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#SoloPR Transcript – 4/08/2015 

 

Q1: Do you think knowing how to navigate InDesign and Photoshop are 

essential skills in PR? 

 

Q2: How do you decide what skills are worth your time investment, and 

what to subcontract?   

 

Q3: What do you think of courses that offer “certification” in a particular 

area (e.g., social media marketing)?   

 

Q4: Best ways to promote clients on social media keeps changing. What 

tactics are you seeing the best results from? 

 

 

Transcript follows in reverse chronological order: 
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SoloPR 1:59pm via tchat.io  

As always, the re-cap of this chat will be on soloprpro dot com tomorrow, and we keep 

sharing on the hashtag 24/7. #solopr 

MarketingMel 1:59pm via Twitter for iPhone  

Bye friends! Great chatting with you. #crowdsourcing #solopr 

decillis 1:59pm via TweetDeck  

I think we treat B2B too differently from B2C. B2Bs are still full of people that are 

subject to the same thoughts & feelings as B2C #solopr 

SoloPR 1:58pm via tchat.io  

For those that have to drop off, let me say thanks for participating today! #solopr 

KarenSwim 1:58pm via tchat.io  

Thanks @SoloPR and all you smart, funny solos for another great chat! Lots of thinking 

to do after today's chat! #solopr 

mdbarber 1:58pm via tchat.io  

Great chat today. Thanks @KellyeCrane! Lots to think about from this one. #solopr 

phyllisweisspr 1:58pm via Twitter Web Client  

RT @3HatsComm: @KellyeCrane that's it - you are where your clients are, your client's 

clients and customers and stakeholders are #soloPR 

http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/585864552144883713
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/585864508196921344
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585864494129274880
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/585864410272530433
https://hootsuite.com/dashboard
http://twitter.com/KarenSwim
http://twitter.com/KarenSwim/status/585864408573865984
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/585864310951452672
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/585864295109406720
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
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SusynEliseDuris 1:58pm via tchat.io  

@jgombita @fransteps @KellyeCrane Agree. #solopr 

3HatsComm 1:58pm via TweetDeck  

@KellyeCrane that's it - you are where your clients are, your client's clients and 

customers and stakeholders are #soloPR 

decillis 1:58pm via TweetDeck  

@fransteps You, my friend, are not the problem. ;) #solopr 

MarketingMel 1:58pm via Twitter for iPhone  

@JanetLFalk @KellyeCrane I have lots of beefs with Facebook. #facebookfatigue 

#soloPR 

NovaComms 1:58pm via TweetDeck  

@fransteps No, I was talking about LI. Just need to like the page. No company email 

needed. #solopr 

PaulaJohns 1:57pm via tchat.io  

@JanetLFalk @KellyeCrane I know a lot of B2Bs on FB. Their customers are there, 

maybe not to buy, but are receptive to messages. #soloPR 

fransteps 1:57pm via tchat.io  

Okay, I will stop! RT @decillis: I'll admit I'm about to unfriend all the PRs that are 

marketing to me via their personal profile. #solopr 

http://twitter.com/SusynEliseDuris
http://twitter.com/SusynEliseDuris/status/585864269306187776
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/3HatsComm
http://twitter.com/3HatsComm/status/585864243355877376
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585864241267269632
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/585864237320380417
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585864215837204480
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/PaulaJohns
http://twitter.com/PaulaJohns/status/585864178839244803
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/fransteps
http://twitter.com/fransteps/status/585864171713069056
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard


#solopr transcript – 4/08/2015  Page | 4 
For more information and resources, visit http://soloprpro.com/ 
 

SoloPR 1:57pm via tchat.io  

Wow, lots of interesting experiences/tactical updates shared on Q4! Can you believe our 

official time is up? Keep chatting, tho! #solopr 

NovaComms 1:57pm via TweetDeck  

@fransteps @akenn With LI, I’ved just needed to “like” the company page & then can be 

added an as outside admin. #solopr 

decillis 1:57pm via TweetDeck  

I've seen a lot of LI Pulse posts that are about how you run a solo PR business. Not sure 

that's their real target audience. #solopr 

fransteps 1:57pm via tchat.io  

@NovaComms I was talking about LI-you were talking about FB...different platforms, 

different rules. #solopr 

PaulaJohns 1:56pm via tchat.io  

Gets old for sure: MT @decillis ...I'm about to unfriend all of the PRs that are marketing 

to me via their personal profile. #solopr 

JanetLFalk 1:56pm via Twitter Web Client  

@KellyeCrane Why should B2B clients be on FB? Are others looking for solutions 

there? That's my beef with FB. #soloPr 

decillis 1:56pm via TweetDeck  

http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/585864113802326016
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585864111113637889
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585864041777725440
https://hootsuite.com/dashboard
http://twitter.com/fransteps
http://twitter.com/fransteps/status/585863960345337856
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/PaulaJohns
http://twitter.com/PaulaJohns/status/585863914400980994
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/JanetLFalk
http://twitter.com/JanetLFalk/status/585863889931362304
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585863808159248385
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@JanetLFalk If you're not getting that, I would look at what you're posting. Does it really 

solve a client problem? #solopr 

SusynEliseDuris 1:56pm via Twitter Web Client  

@MarketingMel @KellyeCrane @PaulaJohns Based on what I know of co, will move to 

something else soon. It was more hobby than strat. #solopr 

fransteps 1:56pm via tchat.io  

@NovaComms @akenn Acc to this, you must have the company in your profile OR your 

email help.linkedin.com/app/answers/de… #solopr 

decillis 1:56pm via TweetDeck  

@JanetLFalk They get to my third circle. Potential client-types that didn't know me 

before. #solopr 

phyllisweisspr 1:56pm via Twitter Web Client  

RT @KerryModcom: @phyllisweisspr Good to see you, Phyllis! #solopr 

KerryModcom 1:55pm via tchat.io  

@phyllisweisspr Good to see you, Phyllis! #solopr 

MarketingMel 1:55pm via Twitter for iPhone  

@fransteps I think what you did may be the best option in retrospect! #soloPR 

#Facebook #allinone 

SoloPR 1:55pm via tchat.io  

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SusynEliseDuris
http://twitter.com/SusynEliseDuris/status/585863785535053824
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/fransteps
http://twitter.com/fransteps/status/585863758695784449
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://t.co/8bOFHjz9QI
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585863729226653698
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/585863684292943872
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KerryModcom
http://twitter.com/KerryModcom/status/585863635618111488
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/585863599173857280
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/585863589942194176
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Oh right! RT @NovaComms: Actually you don’t! They just need your email associated 

w/FB #solopr 

jgombita 1:55pm via Twitter Web Client  

@fransteps I'm NOT a fan (so far) of recent changes made to LinkedIn Groups. You? c 

@KellyeCrane #solopr 

SoloPR 1:55pm via TweetDeck  

RT @akenn: Agree on #blurredlines. Have to friend clients to be admin on their company 

FB pages #solopr 

NovaComms 1:55pm via TweetDeck  

Actually you don’t! They just need your email associated w/FB RT @akenn: Have to 

friend clients to be admin on company FB pages #solopr 

JanetLFalk 1:55pm via Twitter Web Client  

@decillis Pls don't misunderstand me. LI posts seem to attract views randomly, not 

targeted, unless people already in your network. #solopr 

3HatsComm 1:55pm via TweetDeck  

@akenn @NovaComms @fransteps I've wanted to manage LI pages, alas clients 

*shocked* to learn that service would cost money #soloPR 

phyllisweisspr 1:55pm via Twitter Web Client  

I can't believe I forgot about today's #soloPR chat. Kick me, please. 

KellyeCrane 1:54pm via TweetDeck  

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/jgombita
http://twitter.com/jgombita/status/585863566453940225
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/585863503929442304
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585863489643679744
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/JanetLFalk
http://twitter.com/JanetLFalk/status/585863488695840768
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/3HatsComm
http://twitter.com/3HatsComm/status/585863467879436288
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/585863430931787776
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane/status/585863324274855936
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@fransteps I'm a weird case, because most of my LI connections are client-types, but my 

content is Solo PR (diff audience) #solopr 

NovaComms 1:54pm via TweetDeck  

@fransteps Happy to help offline if you have questions!! #solopr 

cheriegary 1:54pm via Twitter Web Client  

Q3 again - @never a bad idea to enhance digital mktg skills. Anyone have input on 

Syracuse/Hootsuite Advanced Social Media cert #Solopr 

decillis 1:54pm via TweetDeck  

I'll admit that I'm about to unfriend all of the PRs that are marketing to me via their 

personal profile. #solopr 

mdbarber 1:54pm via tchat.io  

@decillis good point. #solopr 

phyllisweisspr 1:54pm via Twitter Web Client  

RT @gregwbrooks: You all sound so very, very balanced and mentally healthy. 

Meanwhile, I'm like: I MUST DO ALL THE THINGS MYSELF!!!11!!! #solopr 

NovaComms 1:53pm via TweetDeck  

@fransteps It’s been the way I’ve used it for years now. #solopr 

decillis 1:53pm via TweetDeck  

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585863281031512066
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/cheriegary
http://twitter.com/cheriegary/status/585863211578040321
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585863210668032000
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/585863192523464704
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/585863187439824896
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585863108901543937
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585863093080698881
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@mdbarber The problem is personal is just people you have close relationship with. 

You're missing out on the ad potential. #solopr 

NovaComms 1:53pm via TweetDeck  

@mdbarber I only use FB for personal use. Keep it very focused. Rarely connect with 

anyone outside close group #solopr 

MarketingMel 1:53pm via Twitter for iPhone  

@SusynEliseDuris @KellyeCrane @PaulaJohns And painful! #Google + death #soloPR 

fransteps 1:53pm via tchat.io  

Must be new addition. RT @NovaComms: @fransteps You just need to be connected 

with a company admin & they can add you #solopr 

phyllisweisspr 1:53pm via Twitter Web Client  

RT @MarketingMel: A 4. There have been such "BlurredLines" between biz and 

personal FB #solopr 

phyllisweisspr 1:53pm via Twitter Web Client  

RT @fransteps: A4: I did not build a sep FB page for my business. I promote my bus on 

my personal profile, including blog posts. Works for #solopr 

3HatsComm 1:53pm via TweetDeck  

@PaulaJohns I'm there a little, though I don't see much traction. others use mostly to link 

dump, so not sure of value #soloPR 

mdbarber 1:52pm via tchat.io  

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585863043449540608
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/585863028014501889
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/fransteps
http://twitter.com/fransteps/status/585863020695420928
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/585863002861080576
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/585862967343751168
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/3HatsComm
http://twitter.com/3HatsComm/status/585862964277673984
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/585862877673840640
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A4 - So, has anyone closed biz FB page because they aren't using it? Considered it, but 

haven't yet. I'd prefer to just use personal #solopr 

MarketingMel 1:52pm via Twitter for iPhone  

A 4. There have been such "BlurredLines" between biz and personal FB #solopr 

KellyeCrane 1:52pm via TweetDeck  

My B2B client contacts still really aren't on FB. Or Twitter for that matter! #solopr 

decillis 1:52pm via TweetDeck  

@3HatsComm I'm of the opinion you need one hub, and my hub is my website. Even if 

it's not 100% yet. #solopr @KellyeCrane 

NovaComms 1:52pm via TweetDeck  

@fransteps You just need to be connected with a company admin and they can add you. 

#solopr 

SoloPR 1:52pm via tchat.io  

RT @mdbarber: If we're talking about our own businesses, I'm seeing lots more activity 

on LI. Not sure FB is where my clients are. #solopr 

decillis 1:51pm via TweetDeck  

@3HatsComm And then find even better content on my website. Because real business 

happens via my website. #solopr 

fransteps 1:51pm via tchat.io  

https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/585862866563108864
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane/status/585862842525487104
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585862813303885827
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585862765727780866
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/585862705401241600
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585862647146504193
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/fransteps
http://twitter.com/fransteps/status/585862641484193794
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@KellyeCrane need a dose of your own medicine, so to speak? LI has great possibilities 

in B2B space, also uni connections. #solopr 

SusynEliseDuris 1:51pm via tchat.io  

@MarketingMel @KellyeCrane @PaulaJohns well, if you believe the experts, a slow 

death... #solopr 

SoloPR 1:51pm via tchat.io  

RT @fransteps: A4: I did not build a sep FB page for my business. I promote my bus on 

my personal profile, including blog posts. #solopr 

NovaComms 1:51pm via TweetDeck  

@KellyeCrane @decillis Potential #solopr webinar topic?? 

decillis 1:51pm via TweetDeck  

@3HatsComm I won't repost. I think LI is getting cluttered with that. I'd rather someone 

find me via a post... #solopr @KellyeCrane 

MarketingMel 1:51pm via Twitter for iPhone  

@KellyeCrane @PaulaJohns Me too. I thought G+ was dying. #solopr 

KellyeCrane 1:51pm via TweetDeck  

@decillis I've decided that I probably need to treat LI the way I used to treat Twitter 

(more engagement on it, ea day). #solopr 

3HatsComm 1:50pm via TweetDeck  

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SusynEliseDuris
http://twitter.com/SusynEliseDuris/status/585862631627567104
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/585862554511085568
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585862552476786688
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585862530490376192
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/585862485602914305
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane/status/585862432154787840
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/3HatsComm
http://twitter.com/3HatsComm/status/585862385048489984
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RT @fransteps: A4: Still plagued by not being able to have "admins" on LI company 

pages. It's very cumbersome helping clients there. #solopr 

mdbarber 1:50pm via Twitter Web Client  

RT @KarenSwim: Agree with you @mdbarber, clients are on Facebook but not the best 

way to reach them for new business, LI all the way. #solopr 

akenn 1:50pm via tchat.io  

Me neither RT @NovaComms @fransteps I haven’t needed that to manage client 

LinkedIn pages. #solopr 

fransteps 1:50pm via tchat.io  

A4: I did not build a sep FB page for my business. I promote my bus on my personal 

profile, including blog posts. Works for me. #solopr 

KarenSwim 1:50pm via tchat.io  

Agree with you @mdbarber, clients are on Facebook but not the best way to reach them 

for new business, LI all the way. #solopr 

3HatsComm 1:50pm via TweetDeck  

@decillis f/u do you do better w/ LI exclusive vs re-posting older blog content? 

@KellyeCrane #soloPR 

decillis 1:50pm via TweetDeck  

@PaulaJohns There were some innovative uses of it. Especially hangouts, but those have 

gone down the drain. #solopr 

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/585862342618918912
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/akenn
http://twitter.com/akenn/status/585862291591139329
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/fransteps
http://twitter.com/fransteps/status/585862288176979968
https://hootsuite.com/dashboard
http://twitter.com/KarenSwim
http://twitter.com/KarenSwim/status/585862273475969024
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/3HatsComm
http://twitter.com/3HatsComm/status/585862241162928128
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/decillis
http://twitter.com/decillis/status/585862232032018432
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard


#solopr transcript – 4/08/2015  Page | 12 
For more information and resources, visit http://soloprpro.com/ 
 

SusynEliseDuris 1:50pm via tchat.io  

@mdbarber Good pt. Be where your clients/prospects are. #solopr 

KellyeCrane 1:50pm via TweetDeck  

@PaulaJohns I'm passively posting links to G+, nothing more. #solopr 

NovaComms 1:50pm via TweetDeck  

@fransteps I haven’t needed that to manage client LinkedIn pages. #solopr 

KarenSwim 1:49pm via tchat.io  

RT @mdbarber: If we're talking about our own businesses, I'm seeing lots more activity 

on LI. Not sure FB is where my clients are. #solopr 

decillis 1:49pm via TweetDeck  

@KellyeCrane So I use LI in the way that makes sense to me, but probably no one else. 

#solopr 

NovaComms 1:49pm via TweetDeck  

@mdbarber @KellyeCrane @decillis I’m sure some smarties in this group could help :) 

#solopr 

PaulaJohns 1:49pm via tchat.io  

@NovaComms, @decillis I've nearly forgotten about G+ myself, but some people/brands 

seem to be continuing w/ it. #soloPR 
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KellyeCrane 1:49pm via TweetDeck  

@danny_mtz14 True! #solopr 

mdbarber 1:49pm via tchat.io  

If we're talking about our own businesses, I'm seeing lots more activity on LI. Not sure 

FB is where my clients are. #solopr 

fransteps 1:49pm via tchat.io  

@NovaComms You have to have an email w/ company domain extension to get Admin 

privileges. #solopr 

KarenSwim 1:49pm via tchat.io  

A4: I've also pulled back the posting frequency on every platform #solopr 

decillis 1:49pm via TweetDeck  

@KellyeCrane I hate LI, but have come to terms that it has its place with decision 

makers. #solopr 

SoloPR 1:49pm via TweetDeck  

RT @SusynEliseDuris: A4 - @LinkedIn, @Pinterest (product). @YouTube + @Vimeo 

(product, awareness). Ind-spec online forums. FB news feed, st#solopr 

mdbarber 1:48pm via tchat.io  

Same here! RT @KellyeCrane: @decillis I'm still trying to get a handle on LI. 

Soon...hopefully! #solopr 
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KellyeCrane 1:48pm via TweetDeck  

@decillis I'm still trying to get a handle on LI. Soon...hopefully! #solopr 

decillis 1:48pm via TweetDeck  

And I'm talking about your business, not clients. #solopr twitter.com/SoloPR/status/… 

fransteps 1:48pm via tchat.io  

For you? Your Company? Your clients? RT @decillis: How about this: Facebook page or 

profile? Why or why not? #solopr 

KarenSwim 1:48pm via tchat.io  

A4: Less links and more short insights, observations are working for us on Facebook 

#solopr 

NovaComms 1:48pm via TweetDeck  

@fransteps What do you mean by admins? What’s the challenge? #solopr 

SoloPR 1:48pm via tchat.io  

RT @decillis: How about this: Facebook page or profile? Why or why not? #solopr 

fransteps 1:48pm via tchat.io  

A4: Still plagued by not being able to have "admins" on LI company pages. It's very 

cumbersome helping clients there. #solopr 
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danny_mtz14 1:47pm via Twitter for iPhone  

A4 I feel like facebook ads work but, how annoying are they??? Haha #solopr 

NovaComms 1:47pm via TweetDeck  

Not using RT @PaulaJohns: A4 given recent changes, what's everyone doing with G+ 

these days -- still forging ahead? #soloPR 

decillis 1:47pm via TweetDeck  

@PaulaJohns Not even a little. #solopr 

mdbarber 1:47pm via tchat.io  

@KellyeCrane if I'm trying to get recognition for a biz to other biz, LI is increasingly 

effective but it changes. #solopr 

PaulaJohns 1:47pm via tchat.io  

A4 Q for group on topic...given recent changes, what's everyone doing with G+ these 

days -- still forging ahead? #soloPR 

NovaComms 1:47pm via TweetDeck  

@fransteps This works well for my clients as well. Gives a visual look at a company that 

people can easily connect with #solopr 

SoloPR 1:47pm via tchat.io  

MT @fransteps: A4: Curating [event photos] as collection & posting live to FB is 

(recently) getting good results. #solopr 
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decillis 1:47pm via TweetDeck  

@KellyeCrane I try to do a post exclusive to LI weekly. More nuts and bolts stuff. 

#solopr 

decillis 1:46pm via TweetDeck  

@KellyeCrane Pulse is everyone. When you get into the home page, you act like you're 

writing an update and post button shows. #solopr 

fransteps 1:46pm via tchat.io  

A4: I have one client with lots of event photos. Curating as collection & posting live to 

FB is (recently) getting good results. #solopr 

KellyeCrane 1:46pm via TweetDeck  

@mdbarber True, but have you tried anything new lately that's worked (or not)? #solopr 

NovaComms 1:46pm via TweetDeck  

A4: Also seeing blogs generating more results lately - helping build thought leadership 

with company experts #solopr 

decillis 1:45pm via TweetDeck  

How about this: Facebook page or profile? Why or why not? #solopr 

gregwbrooks 1:45pm via tchat.io  

A4: I don't do anything because, generally, I don't do social. #SadTrombone #solopr 
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KellyeCrane 1:45pm via TweetDeck  

@decillis Do we know of a way to get in LI Pulse? Or is it still in the hands of LI? 

#solopr 

3HatsComm 1:45pm via TweetDeck  

@decillis IG and Pinterest when you have products w/ pretty pictures and strong SEO 

juju. #soloPR 

fransteps 1:45pm via tchat.io  

RT @SoloPR: Q4: Best ways to promote clients on social media keeps changing. What 

tactics are you seeing the best results from? #solopr 

SoloPR 1:45pm via tchat.io  

RT @decillis: A4: LI Pulse has been the best way to get recognition. FB ads best when I 

have a product. #solopr 

decillis 1:44pm via TweetDeck  

@KellyeCrane What I asked was WAY too big. ;) #solopr 

fransteps 1:44pm via tchat.io  

Oops @pagetx RT@mdbarber Our statewide travel program features Solo Pro 

@sarahtpage as one of the "dorm moms." She's da bomb! #solopr 

mdbarber 1:44pm via tchat.io  

@fransteps Very cool! Sounds like a worthwhile program that should be emulated by 

other statewide associations. #solopr 
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KellyeCrane 1:44pm via TweetDeck  

@decillis Q4 is my attempt(!) at what you suggested. #solopr 

NovaComms 1:44pm via TweetDeck  

A4: Best #socialmedia results come from authentic communications that speak to pains, 

solve problems & are authentic #solopr 

decillis 1:44pm via TweetDeck  

A4: LI Pulse has been the best way to get recognition. FB ads best when I have a product. 

#solopr 

mdbarber 1:44pm via tchat.io  

A4 - The answer really depends on the client's objectives and their target audience, 

doesn't it? Not sure one size fits all. #solopr 

KarenSwim 1:44pm via Twitter Web Client  

RT @SoloPR: Q4: Best ways to promote clients on social media keeps changing. What 

tactics are you seeing the best results from? #solopr 

KellyeCrane 1:43pm via TweetDeck  

RT @SoloPR: Q4: Best ways to promote clients on social media keeps changing. What 

tactics are you seeing the best results from? #solopr 

fransteps 1:43pm via tchat.io  

@mdbarber Our statewide travel program features Solo Pro @sarahtpage as one of the 

"dorm moms." She's da bomb! #solopr 
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KellyeCrane 1:43pm via TweetDeck  

@gregwbrooks I do this, too! INCITS, ANSI/ISO - oh yeah! :-) #solopr 

MarketingMel 1:43pm via Twitter for iPhone  

RT @SoloPR: Q4: Best ways to promote clients on social media keeps changing. What 

tactics are you seeing the best results from? #solopr 

SoloPR 1:43pm via tchat.io  

Q4: Best ways to promote clients on social media keeps changing. What tactics are you 

seeing the best results from? #solopr 

mdbarber 1:43pm via tchat.io  

@gregwbrooks Wait...it's your biggest client but you don't support cert programs? 

Disconnect? ;-) #solopr 

fransteps 1:42pm via tchat.io  

A3: what about certified versus certifiable, because I am certainly the latter (see what I 

did there?) #solopr 

SusynEliseDuris 1:42pm via Twitter Web Client  

@MarketingMel love this. #solopr 

mdbarber 1:42pm via tchat.io  

Good example! MT @fransteps: A3: Our travel assn has cert program to turn junior cont 

into travel execs. 3 years. Good quality. #solopr 
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gregwbrooks 1:41pm via tchat.io  

My biggest client is a certification and standards-setting body. Create ANSI-compliant 

certs for SoloPR? I'm there. ;) #solopr 

SoloPR 1:41pm via tchat.io  

Thanks for the insights on Q3 - Q4 is up next... #solopr 

JanetLFalk 1:41pm via Twitter Web Client  

Am now taking a MOOC on #contentstrategy via @Northwestern. 1st class was basic, 

engaging. #solopr 

SusynEliseDuris 1:40pm via Twitter Web Client  

@KerryModcom amen sister. #solopr 

fransteps 1:40pm via tchat.io  

A3: Our statewide travel assn has great cert program to turn junior contributors into travel 

execs. 3 years. Good quality. #solopr 

KerryModcom 1:40pm via Twitter Web Client  

RT @SoloPR: RT @KellyeCrane: There are some companies/orgs that use certifications 

as a way to pad their bank accts. Pls be careful out the#solopr 

KellyeCrane 1:40pm via TweetDeck  

A3: And what I mean is, the ones offering the certification. #solopr 
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KerryModcom 1:40pm via tchat.io  

Really important point @SusynEliseDuris -- certification programs can be very 

expensive. Has to be worth the $$. #solopr 

SoloPR 1:40pm via tchat.io  

RT @KellyeCrane: There are some companies/orgs that use certifications as a way to pad 

their bank accts. Pls be careful out there! #solopr 

KellyeCrane 1:39pm via TweetDeck  

Me too! #solopr twitter.com/SusynEliseDuri… 

MarketingMel 1:39pm via Twitter for iPhone  

My #solopr peeps have me in stitches on this chat today pic.twitter.com/hb9CxraGJf 

SusynEliseDuris 1:39pm via Twitter Web Client  

@KellyeCrane A1: I'm in love with @canva. :) #solopr 

KellyeCrane 1:38pm via TweetDeck  

There are some companies/orgs that use certifications as a way to pad their bank accts. 

Pls be careful out there! #solopr 

KerryModcom 1:38pm via Twitter Web Client  

RT @SusynEliseDuris: @SoloPR @KellyeCrane The cert is a big investment. Has to be 

something where u will get something out of after you're #solopr 
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3HatsComm 1:38pm via TweetDeck  

@decillis @fransteps Jedi, rock star.. so so many I very much dislike. #soloPR 

JanetLFalk 1:38pm via Twitter Web Client  

@KellyeCrane For the clients that need #SM, I offer it as appropriate. #soloPR 

SusynEliseDuris 1:38pm via Twitter Web Client  

@SoloPR @KellyeCrane The cert is a big investment. Has to be something where u will 

get something out of after you're certified. #solopr 

fransteps 1:38pm via tchat.io  

S'truth! RT @decillis: @fransteps Certification is their excuse to charge more. #solopr 

mdbarber 1:38pm via Twitter Web Client  

RT @SoloPR: Ha, well said! RT @fransteps: A3: Education -- yay! Certification, maybe 

not? #solopr 

SoloPR 1:37pm via tchat.io  

Ha, well said! RT @fransteps: A3: Education -- yay! Certification, maybe not? #solopr 

PaulaJohns 1:37pm via Twitter Web Client  

RT @KerryModcom: I lean towards the view -- the more education, the better #solopr 

decillis 1:37pm via TweetDeck  
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@fransteps Certification is their excuse to charge more. #solopr 

mdbarber 1:37pm via Twitter Web Client  

RT @SoloPR: RT @KarenSwim: A3: Accredited, backed by industry and meaningful for 

your work, then yes, but the vanity certification, not wor#solopr 

mdbarber 1:37pm via tchat.io  

A3 -- it's not about the paper. It's about the skill learned. Take courses you think will 

teach you the skill you need. #solopr 

KellyeCrane 1:37pm via TweetDeck  

@JanetLFalk Good to know. Do clients seem to notice the certification? #solopr 

KerryModcom 1:37pm via Twitter Web Client  

RT @SoloPR: RT @KarenSwim: A3: Accredited, backed by industry and meaningful for 

your work, then yes, but the vanity certification, not wor#solopr 

fransteps 1:37pm via tchat.io  

A3: Education -- yay! Certification, maybe not? #solopr 

NovaComms 1:36pm via TweetDeck  

Agreed! Expert is cringeworthy too RT @fransteps: A3: it kind of follows the monikers 

that make me cringe, guru, maven, swami, etc. #solopr 

KerryModcom 1:36pm via Twitter Web Client  

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/585859047519166464
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/585859000211742720
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane/status/585858959241641985
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KerryModcom
http://twitter.com/KerryModcom/status/585858945111105536
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/fransteps
http://twitter.com/fransteps/status/585858910302691329
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/585858814290759680
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KerryModcom
http://twitter.com/KerryModcom/status/585858786230833152


#solopr transcript – 4/08/2015  Page | 24 
For more information and resources, visit http://soloprpro.com/ 
 

RT @KellyeCrane: @danny_mtz14 You hit on the perfect point- if you're learning 

applicable skills, it's worth it. But often not for the piec#solopr 

MarketingMel 1:36pm via Twitter for iPhone  

RT @KerryModcom: I lean towards the view -- the more education, the better #solopr 

SoloPR 1:36pm via tchat.io  

RT @KarenSwim: A3: Accredited, backed by industry and meaningful for your work, 

then yes, but the vanity certification, not worth it #solopr 

mdbarber 1:36pm via tchat.io  

Exactly! RT @fransteps: A3: it kind of follows the monikers that make me cringe, guru, 

maven, swami, etc. Also, tools change! #solopr 

decillis 1:36pm via TweetDeck  

@fransteps You forgot ninja. Never forget the ninja. #solopr 

2ndgainer 1:36pm via Twitter for Android  

RT @SoloPR: Q3: What do you think of courses that offer “certification” in a particular 

area (e.g., social media marketing)? #solopr 

3HatsComm 1:36pm via TweetDeck  

A3 when legit org and genuine certification.. IMO it's resume fodder and vanity badge 

that matters little in real world. #soloPR 

KellyeCrane 1:36pm via TweetDeck  
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@danny_mtz14 You hit on the perfect point- if you're learning applicable skills, it's 

worth it. But often not for the piece of paper #solopr 

fransteps 1:36pm via tchat.io  

A3: it kind of follows the monikers that make me cringe, guru, maven, swami, etc. Also, 

tools change! #solopr 

MarketingMel 1:35pm via Twitter for iPhone  

@danny_mtz14 Awesome! I like that they are teaching integrated mar-comm in college 

now (finally) #solopr 

decillis 1:35pm via TweetDeck  

@3HatsComm SO TRUE. I have yet to see a social media certification that was legit. 

#solopr 

KerryModcom 1:35pm via tchat.io  

I lean towards the view -- the more education, the better #solopr 

PaulaJohns 1:35pm via tchat.io  

Agree MT @NovaComms: Q3: I’d appreciate hands-on courses to improve skills more 

#solopr 

mdbarber 1:35pm via tchat.io  

A3 - Most certs and such are for personal accomplishment and achievement; really pretty 

meaningless to clients. #solopr 

JanetLFalk 1:35pm via Twitter Web Client  
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I DID put #SM certificate on my resume & LinkedIn profile. Don't want to be seen as out 

of the loop. #soloPR 2/2 

3HatsComm 1:35pm via TweetDeck  

A3 snake oil, flim flam, bollocks and other NSFW words for a lot of what's other there. 

#soloPR 

KarenSwim 1:35pm via tchat.io  

@gregwbrooks That's what I trying to say, thank you for articulating it better and faster 

than I could in the moment! :-) #solopr 

SoloPR 1:34pm via tchat.io  

MT @NovaComms: Q3: Still not sure what it means to be “certified”... I’d appreciate 

hands-on courses to improve skills more #solopr 

JasMollica 1:34pm via Twitter for iPhone  

RT @SoloPR: MT @fransteps: A3: ...I am amused by those who are being driven to be 

certified in specific tools. Too tactical! #solopr 

mdbarber 1:34pm via tchat.io  

@PaulaJohns And I'm pretty sure some of those are in the works as well. #solopr 

KerryModcom 1:34pm via tchat.io  

A3: I think it depends on where the certification is obtained (e.g., the calibre/cred of the 

org or post-sec institution) #solopr 

danny_mtz14 1:34pm via Twitter for iPhone  
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A3 I think they're great, if it wasn't for my social media course I wouldn't of had a clue of 

what a Tweetchat was #SoloPR 

mdbarber 1:34pm via tchat.io  

Agree. RT @PaulaJohns: A3 I think a PRSA certification in an area of focus would 

matter, but not a cert on a very narrow skill. #soloPR 

KarenSwim 1:34pm via Twitter Web Client  

RT @gregwbrooks: A3: Certs don't fully matter unless clients recognize; they partially 

matter if the industry recognizes (see also: APR). ##solopr 

MarketingMel 1:34pm via Twitter for iPhone  

RT @SoloPR: Q3: What do you think of courses that offer “certification” in a particular 

area (e.g., social media marketing)? #solopr 

SoloPR 1:34pm via tchat.io  

MT @fransteps: A3: ...I am amused by those who are being driven to be certified in 

specific tools. Too tactical! #solopr 

PaulaJohns 1:34pm via tchat.io  

A3 I think a PRSA certification in an area of focus would matter, but not a cert on a very 

narrow skill. #soloPR 

mdbarber 1:34pm via tchat.io  

A3 - not an expert in the certifications that are out there but those I've seen aren't worth 

the investment. Prefer hands on. #solopr 
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JanetLFalk 1:33pm via Twitter Web Client  

#soloPR Took a series with Penton Media on #SM. Was an intro and did not learn much 

beyond what I picked up from playing on the field. 1/2 

KarenSwim 1:33pm via tchat.io  

A3: Accredited, backed by industry and meaningful for your work, then yes, but the 

vanity certification, not worth it #solopr 

KellyeCrane 1:33pm via TweetDeck  

A2: But to clarify, though I've had to embrace visuals, I would never try to learn 

Photoshop etc. Not my wheelhouse. #solopr 

fransteps 1:33pm via tchat.io  

A3: when I speak to college students, I am amused by those who are being driven to be 

certified in specific tools. Too tactical! #solopr 

gregwbrooks 1:33pm via tchat.io  

A3: Certs don't fully matter unless clients recognize; they partially matter if the industry 

recognizes (see also: APR). #solopr 

KellyeCrane 1:32pm via TweetDeck  

RT @SoloPR: Q3: What do you think of courses that offer “certification” in a particular 

area (e.g., social media marketing)? #solopr 

Samjb 1:32pm via Twitter for Android  
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RT @KarenSwim: You should keep up with industry trends but that does not mean 

personally mastering them all #solopr 

3HatsComm 1:32pm via TweetDeck  

@decillis basics. fundamentals. KISS. shortest line between two points.. that's me. 

#soloPR 

decillis 1:32pm via TweetDeck  

@KarenSwim Me too. Certain days/months/years, it's really not worth it. Mental health is 

important. #solopr @SusynEliseDuris 

fransteps 1:31pm via tchat.io  

RT @SoloPR: Q3: What do you think of courses that offer “certification” in a particular 

area (e.g., social media marketing)? #solopr 

mdbarber 1:31pm via Twitter Web Client  

RT @SoloPR: Q3: What do you think of courses that offer “certification” in a particular 

area (e.g., social media marketing)? #solopr 

decillis 1:31pm via TweetDeck  

A3: Almost none are worth it. #solopr 

KarenSwim 1:31pm via tchat.io  

I don't even know what a comfort zone is but I am strategic with how I challenge myself 

@SusynEliseDuris @decillis #solopr 

decillis 1:31pm via TweetDeck  
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@MarketingMel Funny enough, I'm an IG whore. #solopr @KellyeCrane @fransteps 

SoloPR 1:31pm via tchat.io  

Q3: What do you think of courses that offer “certification” in a particular area (e.g., 

social media marketing)? #solopr 

MarketingMel 1:31pm via Twitter for iPhone  

@KellyeCrane @fransteps @decillis If you had any doubts I have a one word answer. 

Instagram. #soloPR 

mdbarber 1:30pm via Twitter Web Client  

RT @SoloPR: This is it! RT @KarenSwim: You should keep up with industry trends but 

that does not mean personally mastering them all #solopr 

KellyeCrane 1:30pm via TweetDeck  

Side note: my art teacher in 5th grade gave me a D because my caligraphy was too shaky. 

:-( #solopr #ScarredForLife 

decillis 1:30pm via TweetDeck  

@3HatsComm I'm pro less is more in everything I do. #solopr 

Chroma3395 1:30pm via Twitter Web Client  

RT @SoloPR: This is it! RT @KarenSwim: You should keep up with industry trends but 

that does not mean personally mastering them all #solopr 

3HatsComm 1:30pm via TweetDeck  
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@KellyeCrane @decillis visuals can get too complicated. less is more, simple 

LIGHTBULB moment is what I aim for. #soloPR 

decillis 1:29pm via TweetDeck  

@SusynEliseDuris I am not always the answer. #solopr 

KellyeCrane 1:29pm via TweetDeck  

It's true! Which is why I've had to force myself to embrace visuals, whether I want to or 

not. :-) #solopr twitter.com/MarketingMel/s… 

NovaComms 1:29pm via TweetDeck  

@KarenSwim @decillis @SusynEliseDuris I am still crossing fingers for a #SoloPR 

partnership!! 

decillis 1:29pm via TweetDeck  

@SusynEliseDuris The more customer-centric I am, the more I recommend people that 

love those tasks and are good at them. #solopr 

gregwbrooks 1:29pm via tchat.io  

@3HatsComm Not a struggle at all for me: I just don't do it. :) #solopr 

SusynEliseDuris 1:29pm via Twitter Web Client  

@KarenSwim @decillis However, that's how we grow - you gotta get out of your 

comfort zone sometimes. #solopr 

SoloPR 1:29pm via tchat.io  
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Love that we've had a lively convo on Q2! As always, there's more than one way to 

approach things as a Solo PR Pro! Q3 up next... #solopr 

MarketingMel 1:29pm via Twitter for iPhone  

RT @SoloPR: This is it! RT @KarenSwim: You should keep up with industry trends but 

that does not mean personally mastering them all #solopr 

decillis 1:28pm via TweetDeck  

@KellyeCrane I'm the same way. I'm much more into words. #solopr 

3HatsComm 1:28pm via TweetDeck  

@gregwbrooks I too struggle w/ delegation. I find it's more time/trouble to explain the 

WWWWH, just faster to do it myself #soloPR 

KarenSwim 1:28pm via tchat.io  

I love partnering! RT @KarenSwim: I agree @decillis! Working in your weaknesses is 

not fun! cc @SusynEliseDuris #solopr 

MarketingMel 1:28pm via Twitter for iPhone  

@fransteps @KellyeCrane @decillis I find that everything I do becomes more and more 

visual #soloPR 

KarenSwim 1:28pm via tchat.io  

I agree @decillis! Working in your weaknesses is not fun! cc @SusynEliseDuris #solopr 

SusynEliseDuris 1:28pm via tchat.io  
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This > RT @NovaComms: @KarenSwim And then partner to offer more value to clients. 

#solopr 

SoloPR 1:27pm via tchat.io  

This is it! RT @KarenSwim: You should keep up with industry trends but that does not 

mean personally mastering them all #solopr 

fransteps 1:27pm via tchat.io  

RT @KellyeCrane: @decillis Confession: I hate visuals. In my world, everything would 

look like big outline. LOL-wish I was kidding. #solopr 

SusynEliseDuris 1:27pm via Twitter Web Client  

@decillis I understand what you are saying. But everything comes down to #CX 

(customer exp) + how customer-centric you want to be. #solopr 

SoloPR 1:27pm via tchat.io  

Yes!! MT @NovaComms: It’s like building a virtual agency without the agency 

aggravation :) #solopr 

JanetLFalk 1:27pm via Twitter Web Client  

@gregwbrooks AGree it's not always a control issue. It's quality control and the learning 

curve for the subcontractor. #soloPR 

KellyeCrane 1:26pm via TweetDeck  

@decillis Confession: I hate visuals. In my world, everything would look like a big 

outline. LOL I wish I was kidding. #solopr 
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gregwbrooks 1:26pm via tchat.io  

@KellyeCrane @gregwbrooks Literally the only damn thing I use Twitter for. #solopr 

NovaComms 1:26pm via TweetDeck  

@KerryModcom Exactly! Higher value, higher budgets #solopr 

decillis 1:26pm via TweetDeck  

@SusynEliseDuris No. Sometimes I really suck at stuff and I only hate it more while 

learning it. Has nothing to do w/ client #solopr 

MarketingMel 1:25pm via Twitter for iPhone  

@JanetLFalk @gregwbrooks Thanks for showing me good use of the quote tweet 

function. #solopr 

mdbarber 1:25pm via Twitter Web Client  

RT @KarenSwim: You should keep up with industry trends but that does not mean 

personally mastering them all #solopr 

NovaComms 1:25pm via TweetDeck  

@KarenSwim And then partner to offer more value to clients. #solopr 

SusynEliseDuris 1:25pm via tchat.io  

@KarenSwim Very true. You can't be all things to all people. Be very strategic for the 

buyer and yourself. #solopr 
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KerryModcom 1:25pm via tchat.io  

Agree @NovaComms that it can be like having a virtual agency--has many benefits 

including attracting larger projects. #solopr 

gregwbrooks 1:25pm via tchat.io  

You all sound so very, very balanced and mentally healthy. Meanwhile, I'm like: I MUST 

DO ALL THE THINGS MYSELF!!!11!!! #solopr 

PaulaJohns 1:25pm via tchat.io  

Exactly... RT @KarenSwim: You should keep up with industry trends but that does not 

mean personally mastering them all #solopr 

KellyeCrane 1:25pm via TweetDeck  

@gregwbrooks But I see you here, so... :-) #solopr 

NovaComms 1:25pm via TweetDeck  

RT @KarenSwim: You should keep up with industry trends but that does not mean 

personally mastering them all #solopr 

KarenSwim 1:24pm via tchat.io  

You should keep up with industry trends but that does not mean personally mastering 

them all #solopr 

SusynEliseDuris 1:24pm via Twitter Web Client  

@KellyeCrane @decillis liking/not liking something comes down to empathy - put 

yourself in their shoes. Do u want to help? Cost/ben. #solopr 
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decillis 1:24pm via TweetDeck  

@KellyeCrane I think there's a difference between hating something and just not 

knowing it. I'm talking the former. #solopr 

mdbarber 1:24pm via tchat.io  

@NovaComms exactly. That's how I see it. We can't do everything in a silo. Well, it 

works for some, but I can't. #solopr 

MarketingMel 1:24pm via Twitter for iPhone  

RT @mdbarber: A2 -- Another reason to think about subbing is referrals. I've gotten 

great referrals from the graphic/other folks I sub to. #solopr 

JanetLFalk 1:23pm via Twitter Web Client  

Agree. #SM is not appropriate for every audience at all times. #soloPR 

twitter.com/gregwbrooks/st… 

NovaComms 1:23pm via TweetDeck  

RT @mdbarber: A2 -- Another reason to think about subbing is referrals. I've gotten 

great referrals from the graphic/other folks I sub to. #solopr 

NovaComms 1:23pm via TweetDeck  

@mdbarber Great point Mary. It’s like building a virtual agency without the agency 

aggravation :) #solopr 

KellyeCrane 1:23pm via TweetDeck  
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@decillis I'm a big fan of partnering for strengths, as you know. I'm just saying 

sometimes we have to step outside the comfort zone #solopr 

MarketingMel 1:23pm via Twitter for iPhone  

Any #solopr peeps going to DC for PR Measurement conference April 20? Tweet me if 

you are and we'll meet up. 

fransteps 1:23pm via tchat.io  

RT @mdbarber: A2 --Another reason to think about subbing=referrals. I've gotten great 

referrals from graphic/other folks I sub to. #solopr 

SusynEliseDuris 1:22pm via Twitter Web Client  

@KellyeCrane @decillis agree + to add on it's cost/benefit analysis to u - does your 

"cost" outweigh "benefit" of helping the buyer? #solopr 

mdbarber 1:22pm via tchat.io  

A2 -- Another reason to think about subbing is referrals. I've gotten great referrals from 

the graphic/other folks I sub to. #solopr 

decillis 1:22pm via TweetDeck  

@gregwbrooks And you partner with those that do like it. There's nothing wrong with 

that. #solopr 

SoloPR 1:22pm via tchat.io  

Good! RT @3HatsComm: A2 if it works w/ core skills, is a value add that you can up-

charge, it's worth it... #soloPR 
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PaulaJohns 1:22pm via tchat.io  

Good point RT @NovaComms A2: The state of the industry & the leads I get help 

determine what new skills are in need #solopr 

gregwbrooks 1:22pm via tchat.io  

Fact: I am still late to social media. Because I don't like it. :) #solopr 

decillis 1:21pm via TweetDeck  

@KellyeCrane Especially with a skill like social media, it's going to show if you hate it. 

#solopr 

akenn 1:21pm via tchat.io  

Really good pt RT @KellyeCrane That's how many PR pros were late to social media - 

looked the other way, bc they didn't like it! #solopr 

decillis 1:21pm via TweetDeck  

@KellyeCrane BUT you can work with someone that does get it and partner to create a 

better product for clients. #solopr 

NovaComms 1:21pm via TweetDeck  

A2: The state of the industry & the leads I get help determine what new skills are in need 

#solopr 

KellyeCrane 1:21pm via TweetDeck  

Oops, this was supposed to have #solopr hashtag... twitter.com/KellyeCrane/st… 
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KellyeCrane 1:20pm via TweetDeck  

@decillis That's how many PR pros were late to social media - looked the other way, bc 

they didn't like it! #solopr @SusynEliseDuris 

3HatsComm 1:20pm via TweetDeck  

A2 if it works w/ core skills, is a value add that you can up-charge, it's worth it. If it's 

more time, less money .. sub it out. #soloPR 

JanetLFalk 1:20pm via Twitter Web Client  

Thanks @KellyeCrane @SoloPR soloprpro.com/54-tools-for-p… … #solopr 

twitter.com/SoloPR/status/… 

danny_mtz14 1:20pm via Twitter for iPhone  

A2 knowing my strengths and weaknesses, but if it has to do with new technology I tend 

to want to invest my time & learn #SoloPR 

rameshwari9 1:20pm via Twitter Web Client  

RT @KellyeCrane: A2: What are my strengths/weaknesses? If I'm not naturally good at 

something (for me that's design), don't force it #solopr 

KarenSwim 1:20pm via tchat.io  

A3: Does it align with interests, market needs and my strengths? #solopr 

NovaComms 1:20pm via TweetDeck  

A1: I need those skills & just signed up for a workshop. Happy to share what I learn! 

#solopr 
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mdbarber 1:19pm via Twitter Web Client  

RT @MarketingMel: A. 2 I believe in the Strengthfinders philosophy of working in/on 

your strengths not weaknesses. Sub the rest. #solopr 

PaulaJohns 1:19pm via TweetDeck  

@MarketingMel Hey Mary Ellen! Nice to be on the chat w/ you. Hope you are well! 

#soloPR 

MarketingMel 1:19pm via Twitter for iPhone  

A. 2 I believe in the Strengthfinders philosophy of working in/on your strengths not 

weaknesses. Sub the rest. #solopr 

JanetLFalk 1:19pm via Twitter Web Client  

A2 Have delayed a new (tedious data) biz dev project. Finally decided to use VA to get it 

done. #soloPR FB group suggested resources 

SoloPR 1:19pm via tchat.io  

MT @SusynEliseDuris: A2 customer pains/motivators/needs will help you to determine 

where to put your continuing education investment #solopr 

mdbarber 1:19pm via Twitter Web Client  

RT @KellyeCrane: A2: What are my strengths/weaknesses? If I'm not naturally good at 

something (for me that's design), don't force it #solopr 

decillis 1:19pm via TweetDeck  
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@SusynEliseDuris I don't agree with that. There are some things you will always hate. 

You shouldn't force yourself into that box. #solopr 

fransteps 1:19pm via tchat.io  

Yep RT @PaulaJohns: A2 Know what you're good at & what you have time for-work to 

find subcontractors that can fill in gaps. #solopr 

mdbarber 1:19pm via tchat.io  

A2 - Can you sub it out and meet a client's deadline with a higher impact product? Then 

sub it out. #solopr 

KarenSwim 1:18pm via tchat.io  

@3HatsComm Agree not required but valuable, but you also cannot be expert at 

everything #solopr 

KellyeCrane 1:18pm via TweetDeck  

A2: What are my strengths/weaknesses? If I'm not naturally good at something (for me 

that's design), don't force it #solopr 

gregwbrooks 1:18pm via tchat.io  

A2 redeux: A skill someone else is selling for $x/hr can be repackaged to be worth 2x, 3x 

or more. I look for those opps. #solopr 

mdbarber 1:18pm via Twitter Web Client  

RT @PaulaJohns: A2 Know what you're good at and what you have time for, and work 

to find subcontractors that can fill in the gaps. #soloPR 
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PaulaJohns 1:18pm via tchat.io  

A2 Know what you're good at and what you have time for, and work to find 

subcontractors that can fill in the gaps. #soloPR 

SusynEliseDuris 1:18pm via tchat.io  

A2 - finding out customer pains/motivators/needs will help you to determine where to put 

your continuing education investment. #solopr 

KarenSwim 1:18pm via Twitter Web Client  

RT @SoloPR: Q2 is a follow-on: How do you decide what skills are worth your time 

investment, and what to subcontract? #solopr 

mdbarber 1:17pm via tchat.io  

A2 -- I'm kind of the opposite of @gregwbrooks -- I lean more toward subcontracting. 

Also builds my network & supports others. #solopr 

SoloPR 1:17pm via tchat.io  

@JanetLFalk These tools are all listed here: soloprpro.com/54-tools-for-p… #solopr 

3HatsComm 1:17pm via TweetDeck  

@gregwbrooks You are correct sir, and it annoys me greatly. I'm still CS4 .. someday I'll 

have to do the subscription. #soloPR 

MarketingMel 1:17pm via Twitter for iPhone  

A.1 In today's competitive job market the more skills, particularly in technology and 

measurement/analytics, the better #solopr 
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SusynEliseDuris 1:17pm via tchat.io  

Q2 - That's about the customer. Always abt them. Where is unmet need? Social listening 

& engagement is gr8 mktg research to answer ? #solopr 

akenn 1:16pm via tchat.io  

A2: obvious answer would be how much demand you're getting for the skills/services 

#solopr 

mdbarber 1:16pm via tchat.io  

A2 - Combination of exploration and investment against need, but I also look at who can 

help me more cost effectively. #solopr 

getmustr 1:16pm via RoundTeam  

RT @PaulaJohns: Agree, so true. RT @MarketingMel: A.1 I would say that any 

additional skills that you bring to the #PR profession will brin#solopr 

JanetLFalk 1:16pm via Twitter Web Client  

Would someone please write a #soloPR post on Word Swag, Canva and related apps? Or 

maybe @KellyeCrane put it in Tool Time? 

gregwbrooks 1:16pm via tchat.io  

A2: I'm awful to work with, so my default is to subcontract nothing. It's made for ... 

interesting... learning experiences. #solopr 

fransteps 1:16pm via tchat.io  
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RT @SoloPR: Q2 is a follow-on: How do you decide what skills are worth your time 

investment, and what to subcontract? #solopr 

decillis 1:15pm via TweetDeck  

A2: If I feel like I'm slugging along and hate life, it's time to contract out. #SoloPR 

SoloPR 1:15pm via tchat.io  

Excellent - welcome! RT @danny_mtz14: Hi #SoloPR here to read and learn and maybe 

give a little insight! � 

MarketingMel 1:15pm via Twitter for iPhone  

@PaulaJohns Thanks and Hi San Diego friend! #solopr 

3HatsComm 1:15pm via TweetDeck  

@KarenSwim not required.. though many jobs I see those plus digital, almost 'coding' 

level tech skills are 'big plus' #soloPR 

NovaComms 1:15pm via Twitter for iPhone  

@petevoss Welcome Pete! #solopr 

mdbarber 1:15pm via Twitter Web Client  

RT @SoloPR: Q2 is a follow-on: How do you decide what skills are worth your time 

investment, and what to subcontract? #solopr 

PaulaJohns 1:15pm via TweetDeck  
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Agree, so true. RT @MarketingMel: A.1 I would say that any additional skills that you 

bring to the #PR profession will bring value. #solopr 

KellyeCrane 1:15pm via TweetDeck  

RT @SoloPR: Q2 is a follow-on: How do you decide what skills are worth your time 

investment, and what to subcontract? #solopr 

mdbarber 1:15pm via Twitter Web Client  

@petevoss Hi Pete. How are you? Hope you enjoy chat. I'm just south of you in Gig 

Harbor.  

#solopr 

gregwbrooks 1:15pm via tchat.io  

@3HatsComm Pretty sure they don't have that option anymore. Adobe is subscription 

only, I believe. #solopr 

SoloPR 1:14pm via tchat.io  

Q2 is a follow-on: How do you decide what skills are worth your time investment, and 

what to subcontract? #solopr 

fransteps 1:14pm via tchat.io  

@gregwbrooks I LOVE subscriptions. #solopr 

3HatsComm 1:14pm via TweetDeck  

@gregwbrooks I'd much rather own outright then have to pay as I go.. esp. since I don't 

jump on every pricey update. #soloPR 
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SusynEliseDuris 1:14pm via tchat.io  

A1 - these skills are becoming have-to's. Also even having lay knowledge, you can make 

adjs w/o having to call someone. Time-saving. #solopr 

MarketingMel 1:13pm via Twitter for iPhone  

@petevoss Welcome to #solopr 

SoloPR 1:13pm via tchat.io  

RT @SusynEliseDuris: A1: it's all about perceived value. If someone knows you have 

these skills/you promote, you are more valuable. #solopr 

mdbarber 1:13pm via Twitter Web Client  

RT @gregwbrooks: Adobe suite used to cost upwards of $1200; now it's $50/mo on 

subscription. Should ease the path for folks who want to lea#solopr 

KarenSwim 1:13pm via tchat.io  

A1: Not essential but certainly helpful, wish I had those skills #solopr 

3HatsComm 1:13pm via TweetDeck  

RT @KellyeCrane: @sharonmostyn I like not having to edit the original tweet, but miss 

being able to do so! #solopr 

mdbarber 1:13pm via tchat.io  

A1 - It's important to know the programs but more important to know when a great 

graphic designer is needed for high impact. #solopr 
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gregwbrooks 1:13pm via tchat.io  

Adobe suite used to cost upwards of $1200; now it's $50/mo on subscription. Should ease 

the path for folks who want to learn. #solopr 

SoloPR 1:13pm via tchat.io  

RT @MarketingMel: A.1 I would say that any additional skills that you bring to the #PR 

profession will bring value. #solopr 

fransteps 1:13pm via tchat.io  

@decillis Even paint is too complicated for me! #solopr 

3HatsComm 1:12pm via TweetDeck  

@fransteps funny, I'm so used to Illustrator, Photoshop that 'light' design tools sometimes 

trip me up. :) #soloPR 

KellyeCrane 1:12pm via TweetDeck  

A1: There are many new services, like Canva, Picmonkey, etc., that are often enough to 

help us squeak by #solopr 

MarketingMel 1:12pm via Twitter for iPhone  

A.1 I would say that any additional skills that you bring to the #PR profession will bring 

value. #solopr 

danny_mtz14 1:12pm via Twitter for iPhone  

@SoloPR A1 currently an Advertising major at the Uni of North TX, Im learning these 

programs & im really excited about them! #SoloPR 
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decillis 1:12pm via TweetDeck  

@akenn Those girls are my spirit animal. #solopr 

PaulaJohns 1:12pm via tchat.io  

Late joining the #soloPR chat. Paula here, from the sunny San Diego area. Long-time 

solo PR pro. 

petevoss 1:12pm via TweetDeck  

Checking into my first #soloPR chat to see what I've been missing ... 

mdbarber 1:12pm via Twitter Web Client  

RT @decillis: A free alternative to graphic design skillz that I use often is WordSwag. I 

love that app so hard. #solopr 

akenn 1:12pm via Twitter Web Client  

RT @decillis: A free alternative to graphic design skillz that I use often is WordSwag. I 

love that app so hard. #solopr 

SoloPR 1:11pm via tchat.io  

Yes, when client needs you to do all s MT @KerryModcom: A1 can give you an edge. 

Comes in handy for small projects in particular #solopr 

SusynEliseDuris 1:11pm via tchat.io  

A1: it's all about perceived value. If someone knows you have these skills/you promote, 

you are more valuable. #solopr 
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decillis 1:11pm via TweetDeck  

A free alternative to graphic design skillz that I use often is WordSwag. I love that app so 

hard. #solopr 

JanetLFalk 1:11pm via Twitter Web Client  

@SoloPR @mackenzschroedr Familiari w/InDesign & Photoshop is helpful to know 

what can/cannot be done. But don't take another'sjob. #solopr 

decillis 1:11pm via TweetDeck  

@fransteps No, graphic design light is Paint. I miss having Paint. #solopr 

akenn 1:11pm via tchat.io  

Unlike @decillis I just left @panera. Can't leave image of 3 teen girls ordering 

mac+cheese bread bowls w/ sm baguette on side tho. #solopr 

SoloPR 1:10pm via tchat.io  

Ha! RT @akenn: A1: I think they're important skills to have. Yet I don't have them!! 

#solopr 

danny_mtz14 1:10pm via Twitter for iPhone  

Hi #SoloPR here to read and learn and maybe give a little insight! � 

fransteps 1:10pm via tchat.io  

A1: Would be nice to have. I AM trying to learn basics in Canva and Lightroom, aka 

"graphic design light." #solopr 
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MarketingMel 1:10pm via Twitter for iPhone  

Dropping in to wave Hello to my #solopr peeps. 

decillis 1:10pm via TweetDeck  

I'm eating carrot cake and wishing I were a graphic designer. Totally normal day. #solopr 

KellyeCrane 1:10pm via TweetDeck  

A1: InDesign and Photoshop are not essential. If you have these skills you have more 

options, but I certainly don't. #solopr 

KerryModcom 1:09pm via tchat.io  

A1--Not essential but definitely can give you an edge. Comes in handy for small projects 

in particular. #solopr 

akenn 1:09pm via tchat.io  

A1: I think they're important skills to have. Yet I don't have them!! #solopr 

3HatsComm 1:09pm via TweetDeck  

and like that, got distracted and am late for #soloPR chat. 

mdbarber 1:09pm via tchat.io  

That's where I am too. RT @decillis: @SoloPR A1: Not essential but helpful. I wish I 

had those skills every day. #solopr 
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mdbarber 1:09pm via tchat.io  

WOW! RT @gregwbrooks: A1: Can't speak to other practitioners, but probably half my 

revenue requires knowing those programs. #solopr 

gregwbrooks 1:08pm via tchat.io  

A1: Can't speak to other practitioners, but probably half my revenue requires knowing 

those programs. #solopr 

NovaComms 1:08pm via Twitter for iPhone  

RT @SoloPR: Q1 is from @mackenzschroedr: Do you think knowing how to navigate 

InDesign and Photoshop are essential skills in PR? #solopr 

decillis 1:08pm via TweetDeck  

@SoloPR A1: Not essential but helpful. I wish I had those skills every day. #solopr 

KellyeCrane 1:08pm via TweetDeck  

RT @SoloPR: Q1 is from @mackenzschroedr: Do you think knowing how to navigate 

InDesign and Photoshop are essential skills in PR? #solopr 

mdbarber 1:08pm via Twitter Web Client  

RT @SoloPR: Q1 is from @mackenzschroedr: Do you think knowing how to navigate 

InDesign and Photoshop are essential skills in PR? #solopr 

fransteps 1:08pm via tchat.io  

RT @SoloPR: Q1 is from @mackenzschroedr: Do you think knowing how to navigate 

InDesign & Photoshop are essential skills in PR? #solopr 
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KellyeCrane 1:08pm via TweetDeck  

@sharonmostyn I like not having to edit the original tweet, but miss being able to do so! 

#solopr 

mdbarber 1:08pm via tchat.io  

@KarenSwim Hi Karen. Hope you're not causing ruckuses this morning like @decillis. 

(we're trying to use the word ruckus more) #solopr 

SoloPR 1:07pm via tchat.io  

Q1 is from @mackenzschroedr: Do you think knowing how to navigate InDesign and 

Photoshop are essential skills in PR? #solopr 

NovaComms 1:07pm via Twitter for iPhone  

Good morning! Jennifer from San Francisco. #solopr 

fransteps 1:07pm via tchat.io  

Fran Stephenson, San Antonio-based pro. 5 years as an indie-20 in corp comms! Warm 

and overcast today! #solopr 

mdbarber 1:07pm via tchat.io  

@decillis how very bizarre. And I do love the word ruckus. It sounds very daring. Maybe 

we should use it more in storytelling. #solopr 

SoloPR 1:07pm via tchat.io  

Great crowd gathering for #solopr today! Q is coming up... 
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KarenSwim 1:07pm via tchat.io  

Hey everyone! #solopr 

decillis 1:06pm via TweetDeck  

@mdbarber Also, ruckus is a good word. I shall use it more often. #SoloPR 

SoloPR 1:06pm via tchat.io  

We have room for more Qs today, so @ or DM @KellyeCrane and we’ll add them to the 

list! #solopr 

mdbarber 1:06pm via tchat.io  

@KellyeCrane Oh. Interesting. I'm in tchait.io and there's no change there or in Sprout 

Social. Hmm #solopr 

decillis 1:06pm via TweetDeck  

@mdbarber I thought this woman was being helped, so I went to the cashier that 

beckoned me. The cashier apologized for the ruckus. #SoloPR 

KerryModcom 1:05pm via tchat.io  

I'm @KerryModcom, and am located in Edmonton, AB, Canada. #solopr 

mdbarber 1:05pm via tchat.io  

@decillis What did Panera Betsy do to get screamed at? #solopr 
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KellyeCrane 1:05pm via TweetDeck  

@mdbarber I'm using Tweetdeck, and when you click RT it no longer gives you the 

option to edit old-style #solopr 

mdbarber 1:05pm via tchat.io  

Ha! I was thinking the same thing. RT @KellyeCrane: @decillis It's been a while since 

we've seen Panera Betsy! #solopr 

decillis 1:05pm via TweetDeck  

@KellyeCrane Panera Betsy was just screamed at by a crazy Panera customer, so she's 

gonna be awesome. #SoloPR 

sharonmostyn 1:04pm via TweetDeck  

@KellyeCrane I agree! The new "quote RT" is odd in chats. #smchat #solopr 

mdbarber 1:04pm via tchat.io  

@KellyeCrane saw something about that yesterday but haven't noticed a change in my 

programs. What's the issue? #solopr 

KellyeCrane 1:04pm via TweetDeck  

@decillis It's been a while since we've seen Panera Betsy! #solopr 

decillis 1:04pm via TweetDeck  

@KellyeCrane I hate it. No more sneaky sharing bad tweets for mocking. I mean, I never 

do that. #SoloPR 
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JanetLFalk 1:04pm via Twitter Web Client  

NYC-based pro w/ small biz, nonprofit, law firm and consultant clients. Cloudy, cool & 

windy today. Where the heck is Spring? #solopr 

mdbarber 1:04pm via tchat.io  

Good morning all from sunny Gig Harbor, WA. Mary here, and laughing at some of the 

intros. #solopr 

KellyeCrane 1:03pm via TweetDeck  

Overall I like the new "quote tweet" Twitter feature, but I'm finding it hard to get used to 

in this chat format! #solopr 

decillis 1:03pm via TweetDeck  

I'm Betsy and I'm coming at you from an undisclosed Panera in the Columbus area. 

#SoloPR 

gregwbrooks 1:03pm via tchat.io  

I'm @gregwbrooks. Based in Vegas. Possible felon. #solopr 

KellyeCrane 1:03pm via TweetDeck  

@fransteps Welcome Fran! #solopr 

SoloPR 1:02pm via tchat.io  

If you’re joining, please introduce yourself. This is @KellyeCrane, Atlanta-based founder 

of soloprpro [dot] com. #solopr 
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fransteps 1:02pm via tchat.io  

RT @SoloPR: It’s time for this week’s #solopr chat, for #freelance consultants in #PR, 

#socialmedia and related fields. 

KellyeCrane 1:02pm via TweetDeck  

Join us on the #SoloPR chat now! twitter.com/SoloPR/status/… 

SoloPR 1:01pm via tchat.io  

If you’re new to chatting, we suggest using a tool like tchat.io – makes it easier to keep 

up. Remember to use the #SoloPR hashtag! 

SoloPR 1:00pm via tchat.io  

It’s time for this week’s #solopr chat, for #freelance consultants in #PR, #socialmedia 

and related fields. 
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