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Solo PR Chat

#SoloPR Transcript — 3/11/2015

Q1: G+ is being broken up by Google, and many predict its demise. Does

this impact any of your clients? Any lessons here?

Q2: Which social platform is best for attracting clients?

Q3: If a prospect over-negotiates from the start, is that a potential red flag?
Q4: How much attention do you pay to SEO when writing a press release?

Q5: PR pros are not allowed to make mistakes, but sometimes we do.

What’s the biggest or funniest mistake you’ve ever made?

Transcript follows in reverse chronological order:

D),
SoloPR 1:58pm via tchat.io
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http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/575717460344762368

Several folks mentioned Solo PR PRO Premium today. You can learn more at soloprpro
dot com/join! #solopr

J PaulaJohns 1:58pm via tchat.io

There have been major stories of PR/SM mistakes in the headlines the past few years.
Sounds like we've all been lucky to avoid that. #soloPR

D),
SoloPR 1:58pm via tchat.io

Looks like we're out of time - thanks everyone for the insights and fun today! #solopr

.RikkiWillingham 1:57pm via Twubs

RT @KellyeCrane A5: It is important for us to take mistakes seriously, but also to
recognize we're human! #solopr

mdbarber 1:57pm via tchat.io

That's correct. RT @dotbakes: So next week, if I had more questions to ask | would DM
@SoloPR to get it asked to the chat? #solopr

nKellveCrane 1:57pm via TweetDeck

@prtini A co-worker did it in a new business presentation. People in the room joked the
agency had the biz immediately - eek! #solopr

mdbarber 1:57pm via Twitter Web Client

RT @KellyeCrane: A5: It is important for us to take mistakes seriously, but also to
recognize we're human! #solopr

mdotbakes 1:57pm via Hootsuite
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https://hootsuite.com/dashboard
http://twitter.com/PaulaJohns
http://twitter.com/PaulaJohns/status/575717355143172096
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/575717352219738112
https://hootsuite.com/dashboard
http://twitter.com/RikkiWillingham
http://twitter.com/RikkiWillingham/status/575717224272523264
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/575717221000851457
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane/status/575717158426009600
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/575717114964656128
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/dotbakes
http://twitter.com/dotbakes/status/575717114671153153

So next week, if I had more questions to ask | would DM @SoloPR to get it asked to the
chat? #solopr

ﬂmdharher 1:56pm via Twitter for Mac

@KateRobins you and me both! Ha! The battle scars of experience. #solopr

.lelellllngham 1:56pm via Twubs

But Im sure I will learn from them and move on #solopr

"KellveCrane 1:56pm via TweetDeck

Ab5: It is important for us to take mistakes seriously, but also to recognize we're human!
#solopr

.RikkiWillingham 1:56pm via Twubs

| know I'm going to make mistakes when | first staet freelance work lol #solopr

ﬂmdharher 1:56pm via Sprout Social

@KellyeCrane Exactly. She's now an SVP for a health care company so it didn't exactly
halt her career. #solopr

Adisaac 1:55pm via Twitter for iPhone

RT @SoloPR: RT @mdbarber: A4 - You have to pay attention to SEO but not at the
expense of the story you're telling. #solopr

KateRobins 1:55pm via TweetChat powered by oneQube
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http://twitter.com/KateRobins
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Client changed copy in sign-off so that breaddown didn't = 100%. When he said 1 or 2
minor edits, didn't think he'd change math. #solopr

ﬁnrtini 1:55pm via Hootsuite

@KellyeCrane YES! That happened at a place I interned. Thankfully, I wasn't involved.
SO embarrassing! #SoloPR

D),
SoloPR 1:55pm via tchat.io

RT @mdbarber: A5 -- Obviously we all make mistakes. This is a great reminder of that.
The best part is we also learn from them. #solopr

nKellveCrane 1:54pm via TweetDeck

@mdbarber Oops! #solopr

J PaulaJohns 1:54pm via tchat.io

The men in my fam get that all the time, w/ our last name MT @Robinsonpost: Called
them by their last name for 3 weeks. #solopr

l -
@kdariasteigman 1:54pm via TweetDeck

@mdbarber @KellyeCrane This is where spell check defeats us. #solopr

nKellveCrane 1:54pm via TweetDeck

@dariasteigman Even now, if I'm proofing something that will go over the wire I'm
gripped with fear! Llke PTSD from the old days #solopr

éKarenSwim 1:54pm via tchat.io
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@dariasteigman @KateRobins Laugh! Well same here actually, I've developed a thick
skin and good sense of humor! #solopr

@&dariasteigman 1:53pm via TweetDeck

@Robinsonpost Famous ex from yrs ago: When Secy of State Dean Rusk first arrived, a
young aide thought "Dean” was his title. #solopr

éKarenSwim 1:52pm via tchat.io

That's hilarious! @Robinsonpost: Called them by their last name for 3 weeks. #solopr

Adisaac 1:52pm via Twitter for iPhone

RT @SoloPR: MT @ChaimShapiro A2 Need multi-modal strategy- "Identify on
#LinkedIn, engage on #Twitter & seal over coffee" #solopr
http://t.pic.twitter.com/Jf4abCUQys

D),
SoloPR 1:52pm via tchat.io

Ha! RT @Robinsonpost: A5: Had a client with a last name that's a common first name.
Called them by their last name for 3 weeks. #solopr

ﬂmdbarber 1:52pm via tchat.io

@KellyeCrane Know someone who did that on her senior thesis...about public relations.
#solopr

nova
NovaComms 1:52pm via TweetDeck

@KellyeCrane Or thought of shortening Analyst Relations... #solopr

ERobinsonpost 1:52pm via Twitter Web Client
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A5: Had a client with a last name that's a common first name. Called them by their last
name for 3 weeks. #solopr

ﬂdariasteigman 1:52pm via TweetDeck

@KateRobins @KarenSwim Otherwise | fear I'd live perpetually mortified. And afraid to
approve anything. #solopr

Emdharber 1:52pm via tchat.io

So true! MT @KateRobins: | know I'm marbled with scar tissue from these lessons.
They're just my make-up now. #solopr

nKellveCrane 1:51pm via TweetDeck

Most PR folks know of someone who left the L out of public relations. I've never done
that one (knock wood!). J #solopr

KateRobins 1:51pm via TweetChat powered by oneQube

@mdbarber then I'm a very learned woman. #solopr

KateRobins 1:51pm via TweetChat powered by oneQube

@dariasteigman That's exactly it, Daria. | know I'm marbled with scar tissue from these
lessons. They're just my make-up now. #solopr

1
éKarenSwim 1:51pm via tchat.io

@dariasteigman Ha! The perfect way to handle. #solopr

Emdbarber 1:51pm via tchat.io
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A5 -- Obviously we all make mistakes. This is a great reminder of that. The best part is
we also learn from them. #solopr

nKellveCrane 1:51pm via TweetDeck

@PaulaJohns Seriously- Compuserve. Sheesh. | wasn't the writer of the invite, but | was
a reviewer. Woops #solopr

@Edariasteigman 1:50pm via TweetDeck

A5 No ex. comes to mind. Certaiunly not b/c I'm perfect. ;) Guessing it's that stuff
happens - | say oops, fix, & move on? #solopr

ﬁdotbakes 1:50pm via Hootsuite

RT @SoloPR: Good lesson! RT @mdbarber: A5 Wrong phone number... Lesson learned:
dial each # as part of proofing process. #solopr

ﬂmdharher 1:50pm via tchat.io

@KellyeCrane LOL! I remember doing that as well. We're dating ourselves! #solopr

D),
SoloPR 1:50pm via tchat.io

Great to hear! RT @dotbakes: I'm learning so much in this chat from you lovely ladies
and men. #solopr

1
éKarenSwim 1:50pm via tchat.io

@KellyeCrane The good old days, lol! #solopr

J PaulaJohns 1:50pm via tchat.io
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@SoloPR Big lesson learned for me to not only proof, but verify names match up with
photos. #soloPR

ﬂ.KarenSmm 1:49pm via tchat.io

@KateRobins It's embarrassing but you do it once and you never forget to do it again
#solopr

nKellveCrane 1:49pm via TweetDeck

A5: When printed press kits were the norm, | remember chasing the mailhouse guy down
in the parking lot to change something. Ha! #solopr

) PaulaJohns 1:49pm via tchat.io

@KellyeCrane Oh my gosh, I'd forgotten about those Compuserve email addresses with
the numbers...no suprise there were mix ups. #soloPR

KateRobins 1:49pm via TweetChat powered by oneQube

@KarenSwim I know I've done that. #solopr

D),
SoloPR 1:48pm via tchat.io

RT @PaulaJohns: A5 Early on in my career, misidentified a board member in a
newsletter caption. No one noticed during approvals. #soloPR

ﬂmdharher 1:48pm via tchat.io

@NovaComms - thankfully caught it just before printing. Client laughed because she was
a proofer too. #solopr

“KellveCrane 1:47pm via TweetDeck
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A5: One time | misstated a journos publication as a competitor. Immediately corrected,
but he went "whoaaa!" J #solopr

1
&KarenSwim 1:47pm via tchat.io

Ab5: Frustrated by million revisions, forgot to proof headline, cut off mid sentence when it
published. Lesson learned. #solopr

ﬂdotbakes 1:47pm via Hootsuite

I’m learning so much in this chat from you lovely ladies and men. #solopr

KateRobins 1:47pm via TweetChat powered by oneQube

Mine have been internal faux pas. | probably strive too much to see that things work well
from the external point of view. #solopr

nova
NovaComms 1:46pm via TweetDeck

@mdbarber That’s funny! #solopr

D),
SoloPR 1:46pm via TweetDeck

RT Q5: PR pros are not allowed to make mistakes, but sometimes we do. What’s the
biggest or funniest mistake you’ve ever made? #solopr

J PaulaJohns 1:46pm via tchat.io

A5 Early on in my career, misidentified a board member in a newsletter caption. No one
noticed during approvals. #fail #soloPR

ﬂmdharber 1:46pm via tchat.io
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A5 -- Also have had alliterations move WAY through proofing because we knew what it
was supposed to say -- Peef Pot Pie. #solopr

D),
SoloPR 1:46pm via TweetDeck

Good pt - we live and learn! RT @KateRobins: Know I've made a bunch that've made me
more valuable bec | won't make them again.#solopr

1
éKarenSwim 1:45pm via tchat.io

@SoloPR It was so embarrassing #solopr

KateRobins 1:45pm via TweetChat powered by oneQube

RT @SoloPR: Good lesson! RT @mdbarber: A5 Wrong phone number... Lesson learned:
dial each # as part of proofing process. #solopr

D),
SoloPR 1:45pm via tchat.io

That's not bad! RT @KarenSwim: A5: Called a reporter the wrong name not because |
did not research but because | was sleepy. #solopr

ndotbakes 1:44pm via Hootsuite

RT @mdbarber: I'm in agreement with @EEPaul that the press release is less and less
important as a tactic w all the social channels. #solopr

D),
SoloPR 1:44pm via tchat.io

Good lesson! RT @mdbarber: A5 Wrong phone number... Lesson learned: dial each # as
part of proofing process. #solopr

.RikkiWillingham 1:44pm via Twubs

#solopr transcript - 3/11/2015 Page [ 10
For more information and resources, visit http://soloprpro.com/



https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/575714319184195584
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KarenSwim
http://twitter.com/KarenSwim/status/575714270790467585
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KateRobins
http://twitter.com/KateRobins/status/575714071808450561
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/575714050476273664
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/dotbakes
http://twitter.com/dotbakes/status/575714034592321536
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/575713978183213057
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/RikkiWillingham
http://twitter.com/RikkiWillingham/status/575713960869117952

waiting for Q5 #solopr

HKellveCrane 1:44pm via TweetDeck

Ab5: In old days, Compuserve emails looked like 789236.4582@compuserve. Missed a
number on printed invite, had to cover w/sticker #solopr

ﬁdotbakes 1:44pm via Hootsuite

RT @SoloPR: Q4: How much attention do you pay to SEO when writing a press release?
#solopr

KateRobins 1:43pm via TweetChat powered by oneQube

Ab...thinking.... #solopr

Ndotbakes 1:43pm via Hootsuite

RT @mdbarber: AMEN! MT @KellyeCrane: A3: if you discount your rate, it's almost
impossible to get to full price later. #solopr

ﬂmdharher 1:43pm via tchat.io

A5 -- Wrong phone number that was part of multi-media campaign. Lesson learned: dial
each # as part of proofing process. #solopr

ﬁKarenSwim 1:43pm via tchat.io

Ab5: Called a reporter the wrong name not because | did not research but because | was
sleepy. Issued apology mins later #solopr

KateRobins 1:43pm via TweetChat powered by oneQube
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@KellyeCrane @SoloPR Know I've made a bunch that've made me more valuable bec |
won't make them again. Honestly, can't remember. #solopr

ﬂmdharher 1:42pm via tchat.io

| do too. When you've been in the business as long... RT @KarenSwim: @SoloPR Lol,
only one? I've got a book of bloopers! #solopr

D),
SoloPR 1:42pm via tchat.io

Lay some on us :-) RT @KarenSwim: @SoloPR Lol, only one? I've got a book of
bloopers! #solopr

“KellveCrane 1:42pm via TweetDeck

Let's help each other feel better about boo boos! RT @SoloPR: Q5: What’s the biggest or
funniest mistake you’ve ever made? #solopr

ndotbakes 1:42pm via Hootsuite

RT @KarenSwim: @RikkiWillingham No it is not true. Many brands use Instagram
successfully. Again it depends on brand, audience, goals #solopr

1
&Karensmm 1:42pm via tchat.io

@SoloPR Lol, only one? I've got a book of bloopers! #solopr

KateRobins 1:42pm via TweetChat powered by oneQube

RT @SoloPR: Q5: PR pros are not allowed to make mistakes, but sometimes we do.
What’s the biggest or funniest mistake you’ve ever made? #solopr

ﬂmdharher 1:41pm via Twitter Web Client
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RT @SoloPR: Q5: PR pros are not allowed to make mistakes, but sometimes we do.
What’s the biggest or funniest mistake you’ve ever made? #solopr

&
ﬂLoisMarketing 1:41pm via TweetDeck

@makasha Predictable expense for them, predictable income for me. And savings on
bookkeeping for us all! #soloPR

D),
SoloPR 1:41pm via tchat.io

Q5: PR pros are not allowed to make mistakes, but sometimes we do. What’s the biggest
or funniest mistake you’ve ever made? #solopr

ﬁdotbakes 1:41pm via Hootsuite

RT @KellyeCrane: RT @SoloPR: Q3: If a prospect over-negotiates from the start, is that
a potential red flag? #solopr

.RikkiWillingham 1:41pm via Twubs

best chat ever #bestadvice #solopr

ﬁdotbakes 1:40pm via Hootsuite

RT @KarenSwim: @dotbakes There is no hard and fast answer. Will depend on client,
objectives, goals, audience and so much more. #solopr

RikkiWillingham 1:40pm via Twubs

RT @SoloPR RT @mdbarber: A4 - You have to pay attention to SEO but not at the
expense of the story you're telling. #solopr

D),
SoloPR 1:40pm via tchat.io
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Good advice on Q4, everyone - thanks! Q5 is coming up... #solopr

KateRobins 1:40pm via TweetChat powered by oneQube

RT @SoloPR: RT @mdbarber: A4 - You have to pay attention to SEO but not at the
expense of the story you're telling. #solopr

&
gLoisMarketing 1:40pm via TweetDeck

@makasha My CPA and mentor helped me map out the plan. With a bit of tweaking in
the first few months it began to work well! #soloPR

éKarenSwim 1:39pm via tchat.io

Exactly RT @KellyeCrane: For those wondering, most #solopr pros report best success
w/ 1:1 outreach to media/influencer contacts.

D),
SoloPR 1:39pm via tchat.io

RT @mdbarber: A4 - You have to pay attention to SEO but not at the expense of the
story you're telling. #solopr

ﬂmdharher 1:39pm via Twitter for Mac

RT @KellyeCrane: A4: For those wondering, most #solopr pros report best success w/
1:1 outreach to media/influencer contacts.

Mbeniaminmurdoch 1:39pm via Twitter Web Client

RT @KarenSwim: A3: If we're talking rates, | don't negotiate those, will negotiate scope
but not price and if too reduced, walk away #solopr

ﬂmdharher 1:39pm via Twitter for Mac
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RT @KarenSwim: A4: Not much, primary focus on writing for the audience, not a huge
content driver for any of my clients - 3-4 per year #solopr

nKellveCrane 1:39pm via TweetDeck

A4: For those wondering, most #solopr pros report best success w/ 1:1 outreach to
media/influencer contacts.

o
QLoisMarketingy 1:39pm via TweetDeck

@makasha It's working amazingly well. And it all balances out when | go back and
review hours vs fees. Worth setting up! #soloPR

mdbarber 1:38pm via tchat.io

Here too! RT @KarenSwim: @mdbarber @EEPaul Agree, and for me often one small
piece of the entire strategy. #solopr

D),
SoloPR 1:38pm via tchat.io

RT @KarenSwim: A4: Not much, primary focus on writing for the audience, not a huge
content driver for any of my clients - 3-4 per yr #solopr

éKarenSwim 1:38pm via tchat.io

@mdbarber @EEPaul Agree, and for me often one small piece of the entire strategy.
#solopr

lShabumiMktg 1:38pm via Twitter for iPhone

RT @NkemOnwudiwe: “@KarenSwim: A2: It is so critical to do your research, develop
a strategy and then focus on tactics #solopr”
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éKarenSwim 1:37pm via tchat.io

Yes RT @KellyeCrane: A4: When Google updated it's algorithm w/Panda, press releases
became much less important for SEO. #solopr

mdbarber 1:37pm via tchat.io

I'm in agreement with @EEPaul that the press release is less and less important as a tactic
w all the social channels. #solopr

D),
SoloPR 1:37pm via tchat.io

RT @EEPaul: #SoloPR A4 In the brave new world of B2B comms, often | don't even do
press releases. Think SEO for other content though

D),
SoloPR 1:36pm via tchat.io

Thx! RT @RikkiWillingham: I am currently using Twubs its a really good app to keep up
the chat. For anyone having issues #solopr

mdbarber 1:36pm via Twitter Web Client

RT @KellyeCrane: A4: When Google updated it's algorithm w/Panda, press releases
became much less important for SEO. #solopr

nKellveCrane 1:36pm via TweetDeck

A4: When Google updated it's algorithm w/Panda, press releases became much less
important for SEO. #solopr

.RikkiWillingham 1:36pm via Twubs
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I am currently using Twubs its a really good app to keep up the chat. For anyone having
issues #solopr

éKarenSwim 1:36pm via Twitter Web Client

RT @EEPaul: #SoloPR A4 In the brave new world of B2B comms, often | don't even do
press releases. Think SEO for other content though

L’_—.—%D Medusa 1:36pm via Twitter for Android

RT @NkemOnwudiwe: “@KarenSwim: A2: It is so critical to do your research, develop
a strategy and then focus on tactics #solopr”

EKarenSwim 1:36pm via tchat.io

A4: Not much, primary focus on writing for the audience, not a huge content driver for
any of my clients - 3-4 per year #solopr

mdbarber 1:35pm via Twitter Web Client

RT @EEPaul: #SoloPR A4 In the brave new world of B2B comms, often | don't even do
press releases. Think SEO for other content though

&EEPaul 1:35pm via TweetDeck

#SoloPR A4 In the brave new world of B2B comms, often | don't even do press releases.
Think SEO for other content though

nKellveCrane 1:35pm via TweetDeck

RT @SoloPR: Q4: How much attention do you pay to SEO when writing a press release?
#solopr
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&
aLoisMarketinf,y 1:35pm via TweetDeck

If your business is referral-based fees will rarely ever come into question. #soloPR

ﬂmdbarber 1:35pm via tchat.io

A4 - You have to pay attention to SEO but not at the expense of the story you're telling.
#solopr

solo
D),

EtelSoloPR 1:34pm via tchat.io

FY1- Tweetdeck still running slow (maybe other platforms, too?). Recommend tchat.io if
you're having problems. #solopr

KateRobins 1:34pm via TweetChat powered by oneQube

B

RT @LoisMarketing: For most clients | now offer a managed services program with a
flat fee each month. It works out well annually #soloPR A3

.RikkiWillingham 1:34pm via Twitter for iPhone

@makasha oh wow thanks. That makes so much sense #solopr #bestadvice

nKellveCrane 1:34pm via TweetDeck

Agree! RT @dariasteigman: It's almost always a sign of either cheap or confused. If |
can't sort out quickly, 1 walk away. #solopr

-makasha 1:34pm via Hootsuite

RT @SoloPR: Q4: How much attention do you pay to SEO when writing a press release?
#solopr
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G

DGPRwire 1:34pm via Hootsuite

RT @SoloPR: Q4: How much attention do you pay to SEO when writing a press release?
#solopr

.RikkiWillingham 1:33pm via Twitter for iPhone

RT @makasha: Hourly rate + # of hours needed @RikkiWillingham: How do you know
how much to charge a client? #solopr

mdbarber 1:33pm via Twitter Web Client

RT @SoloPR: Q4: How much attention do you pay to SEO when writing a press release?
#solopr

e
gLoisMarketin,&r 1:33pm via TweetDeck

For most clients | now offer a managed services program with a flat fee each month. It
works out well annually #soloPR A3

D),
SoloPR 1:33pm via tchat.io

RT @makasha: Hourly rate + # of hours needed @RikkiWillingham: How do you know
how much to charge a client? #solopr

@Kdariasteigman 1:33pm via TweetDeck

@NovaComms It's almost always a sign of either cheap or confused. If | can't sort out
quickly, I walk away. #solopr

D),
SoloPR 1:33pm via tchat.io

Q4: How much attention do you pay to SEO when writing a press release? #solopr

-
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-makasha 1:33pm via Hootsuite

Hourly rate + # of hours needed @RikkiWillingham: How do you know how much to
charge a client? #solopr

.NkemOnwudiwe 1:32pm via Twitter for iPhone

RT @dariasteigman: Yes. Run Away. The End. RT @SoloPR: Q3: If a prospect over-
negotiates from the start, is that a potential red flag? #solopr

D),
SoloPR 1:32pm via tchat.io

Thanks everyone for sharing your thoughts on Q3 - great stuff! Q4 is up next... #solopr

&
ﬁLoisMarketing 1:32pm via TweetDeck

Sorry to chirp in so late! I've been shadowing while listening to a webinar #soloPR

éKarenSwim 1:32pm via tchat.io

@KellyeCrane Cannot even type what came to mind with that tweet, ROFL #solopr

kcwriter 1:32pm via Twitter Web Client

RT @KarenSwim: A3: If we're talking rates, | don't negotiate those, will negotiate scope
but not price and if too reduced, walk away #solopr

EKarenSwim 1:31pm via tchat.io

Um yea, typo, human #solopr
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nKellveCrane 1:31pm via TweetDeck

A3: | think we know when someone is asking us to bend over backwards. Don't do it! |
learned the hard way, hope you don't have to J #solopr

@
QLoisMarketing 1:31pm via TweetDeck

Bonus hours/time to establish the relationship and prove yourself but never outwardly
discount your hourly rate. Never. #so0loPR A3

@Mdariasteigman 1:31pm via TweetDeck

Yes. Run Away. The End. RT @SoloPR: Q3: If a prospect over-negotiates from the start,
is that a potential red flag? #solopr

.RikkiWillingham 1:31pm via Twubs

How do you know how much to charge a client? #solopr

.NkemOnwudiwe 1:30pm via Twitter for iPhone

“@KarenSwim: A2: It is so critical to do your research, develop a strategy and then focus
on tactics #solopr”

éKarenSwim 1:30pm via tchat.io

Yes! MT @KellyeCrane: Shears repeating: if you discount your rate, it's almost
impossible to get to full price later. #solopr

D),
SoloPR 1:30pm via tchat.io

Thx! RT @KateRobins: All of this is a strong reason to join #solopr. The group is open
to sharing their experience and opinion. #solopr
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nova
NovaComms 1:30pm via TweetDeck

RT @KellyeCrane: A3: Said before but bears repeating: if you discount your rate, it's
almost impossible to get to full price later. #solopr

mdbarber 1:30pm via tchat.io

AMEN! MT @KellyeCrane: A3: if you discount your rate, it's almost impossible to get
to full price later. #solopr

W KateRobins 1:30pm via TweetChat powered by oneQube

B

RT @KellyeCrane: A3: Said before but bears repeating: if you discount your rate, it's
almost impossible to get to full price later. #solopr

nKellveCrane 1:30pm via TweetDeck

A3: Said before but bears repeating: if you discount your rate, it's almost impossible to
get to full price later. #solopr

-makasha 1:29pm via Hootsuite

RT @mdbarber: A3 -- it also depends what you're negotiating. If it's rate/cost that's more
of a flag but scope, etc.is important ahead of t#solopr

éKarenSwim 1:29pm via tchat.io

| agree @KateRobins! Solo PR is my lifeline! #solopr

.lelellllngham 1:29pm via Twubs

RT @NovaComms @KarenSwim So rate stays the same, you just remove some of the
scope? #solopr
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-makasha 1:29pm via Hootsuite

RT @KarenSwim: A3: If we're talking rates, | don't negotiate those, will negotiate scope
but not price and if too reduced, walk away #solopr

nKellveCrane 1:29pm via TweetDeck

AZ2: I've talked about pleading clients as being the most difficult to deal with. True of
prospects, too! #solopr

éKarenSwim 1:29pm via tchat.io

@NovaComms Yes, but if the scope is reduced to point | can't offer value, then it's not
the right fit for me #solopr

i
P KateRobins 1:28pm via TweetChat powered by oneQube

@KarenSwim All of this is a strong reason to join #solopr. The group is open to sharing
their experience and opinion. Often confidentially.

-makasha 1:28pm via Hootsuite

A3- Over negotiate? It could be a red flag but the client could be honest about what's
affordable. #solopr

nova
NovaComms 1:28pm via TweetDeck

@KarenSwim So rate stays the same, you just remove some of the scope? #solopr

D),
SoloPR 1:28pm via tchat.io

RT @KarenSwim: A3: If we're talking rates, | don't negotiate those, will negotiate scope
but not price and if too reduced, walk away #solopr
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RT @KarenSwim: A3: If we're talking rates, | don't negotiate those, will negotiate scope
but not price and if too reduced, walk away #solopr

éKarenSmm 1:28pm via tchat.io

Oh @NovaComms said it faster and better, lol! #solopr

&EEPaul 1:28pm via TweetDeck

RT @KarenSwim: A3: If we're talking rates, | don't negotiate those, will negotiate scope
but not price and if too reduced, walk away #solopr

.RikkiWillingham 1:28pm via Twubs

RT @KarenSwim A3: If we're talking rates, | don't negotiate those, will negotiate scope
but not price and if too reduced, walk away #solopr

Exactly!@ RT @KarenSwim: A3: Negotiating alone is not a red flag, it's how you handle
that sets the tone #solopr

mdbarber 1:28pm via Twitter Web Client

mdbarber 1:28pm via tchat.io

RikkiWillingham 1:28pm via Twubs

It seems like my negotiating skills will come in handy #solopr

éKarenSwim 1:27pm via tchat.io

A3: If we're talking rates, | don't negotiate those, will negotiate scope but not price and if
too reduced, walk away #solopr
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mdbarber 1:27pm via Twitter Web Client

RT @NovaComms: @KellyeCrane True. | think the balance is to not adjust the scope to
the point where value would be too impacted #solopr

nKellveCrane 1:27pm via TweetDeck

Sometimes it just isn't a fit MT @NovaComms: ..the balance is to not adjust the scope to
the point where value would be too impacted #solopr

mdbarber 1:27pm via Twitter Web Client

RT @RikkiWillingham: @KarenSwim do you know of any brand examples #solopr

EKarenSwim 1:27pm via tchat.io

A3: Negotiating alone is not a red flag, it's how you handle that sets the tone #solopr

" KateRobins 1:27pm via TweetChat powered by oneQube

B

RT @NovaComms: Where’s the line between negotiation & selling short? RT @SoloPR:
Q3: If a prospect over-negotiates, is that a red flag?#solopr

mdbarber 1:27pm via tchat.io

A3 -- it also depends what you're negotiating. If it's rate/cost that's more of a flag but
scope, etc.is important ahead of time. #solopr

.RikkiWillingham 1:26pm via Twitter for iPhone

RT @KateRobins: @RikkiWillingham @RikkiWillinghamagain, depends on the goal.
who the audience is and what you want them to do. #solopr
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nKellveCrane 1:26pm via TweetDeck

Exactly. Respect me, respect my rate. RT @NovaComms: Where’s the line between
negotiation & selling short? #solopr

.RikkiWillingham 1:26pm via Twitter for iPhone

@KarenSwim do you know of any brand examples #solopr

nova
NovaComms 1:26pm via TweetDeck

@KellyeCrane True. I think the balance is to not adjust the scope to the point where
value would be too impacted #solopr

.RikkiWillingham 1:26pm via Twitter for iPhone

RT @KarenSwim: @RikkiWillingham No it is not true. Many brands use Instagram
successfully. Again it depends on brand, audience, goals #solopr

W KateRobins 1:26pm via TweetChat powered by oneQube

B

@KellyeCrane | agree with that. The bigger Q remains how far they want you to go. That
remains to be proven. #solopr

&EEPaul 1:26pm via TweetDeck

#solopr A2 (sorry, late to the party). Combination of blog, Twitter and Linkedin. Pick up
lot of work by sharing blog content

mdbarber 1:26pm via tchat.io

Good point. And it takes 2 to negotiate. MT @KellyeCrane: Al: Over-negotiation is in
the eye of the beholder. #solopr
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D),
SoloPR 1:25pm via tchat.io

MT @mdbarber: A3 - ...not an "all stop" if other indicators are good. Especially if you're
both negotiating. #solopr

M KateRobins 1:25pm via TweetChat powered by oneQube

RT @KellyeCrane: A3: | find the biggest clients never try to negotiate your rate. They
may ask to adjust scope to meet their budget, but...#solopr

nova
NovaComms 1:25pm via TweetDeck

Where’s the line between negotiation & selling short? RT @SoloPR: Q3: If a prospect
over-negotiates, is that a red flag?#solopr

nKellveCrane 1:25pm via TweetDeck

A3: | find the biggest clients never try to negotiate your rate. They may ask to adjust
scope to meet their budget, but... #solopr

éKarenSwim 1:25pm via tchat.io

@NovaComms Lol! #solopr

.RikkiWillitham 1:24pm via Twubs

RT @KateRobins @RikkiWillingham @RikkiWillinghamagain, depends on the goal.
who the audience is and what you want them to do. #solopr

éKarenSwim 1:24pm via tchat.io

@RikkiWillingham No it is not true. Many brands use Instagram successfully. Again it
depends on brand, audience, goals #solopr
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nKellveCrane 1:24pm via TweetDeck

Oops, that was A3 - duh! #solopr

.RikkiWillingham 1:24pm via Twubs

It seems like my research class will come in handy #solopr

nova
NovaComms 1:24pm via TweetDeck

@KarenSwim If the solo let’s them :) #solopr

ﬂmdbarber 1:24pm via tchat.io

A3 - I would say it's a yellow flag but not be an "all stop” if other indicators are good.
Especially if you're both negotiating. #solopr

KateRobins 1:24pm via TweetChat powered by oneQube

@RikkiWillingham @RikkiWillinghamagain, depends on the goal. who the audience is
and what you want them to do. #solopr

nKellveCrane 1:24pm via TweetDeck

Al: Over-negotiation is in the eye of the beholder J, but my answer to this would be yes.
#solopr

1
éKarenSwim 1:23pm via tchat.io

A3: Is it even possible to over-negotiate? ;-) #solopr
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KateRobins 1:23pm via TweetChat powered by oneQube

RT @KarenSwim: A2: It is so critical to do your research, develop a strategy and then
focus on tactics #solopr

.RikkiWillingham 1:23pm via Twubs

RT @RikkiWillingham I know that Instagram is a difficult social media to use for
business purposes. Is this true? #solopr

ﬂmdharber 1:23pm via Twitter Web Client

RT @SoloPR: Q3: If a prospect over-negotiates from the start, is that a potential red flag?
#solopr

KateRobins 1:23pm via TweetChat powered by oneQube

RT @SoloPR: Q3: If a prospect over-negotiates from the start, is that a potential red flag?
#solopr

nKellveCrane 1:23pm via TweetDeck

RT @SoloPR: Q3: If a prospect over-negotiates from the start, is that a potential red flag?
#solopr

1
éKarenSwim 1:22pm via Hootsuite

@dariasteigman Yes it does, | would not limit to a single tactic for so many reasons. :-)
#solopr

.RikkiWillingham 1:22pm via Twitter for iPhone

@KellyeCrane follow the decision makers! #bestadvice #solopr
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KateRobins 1:22pm via TweetChat powered by oneQube

RT @KellyeCrane: @RikkiWillingham FB is important for B2C companies, but if you're
looking to get hired by them, go where their decision ma#solopr

nova
NovaComms 1:22pm via TweetDeck

RT @KarenSwim: A2: It is so critical to do your research, develop a strategy and then
focus on tactics #solopr

nova
NovaComms 1:22pm via TweetDeck

@dotbakes Need to do some planning & strategy work first to understand their biz goals,
target clients, messaging, etc. Then decide #solopr

KateRobins 1:22pm via TweetChat powered by oneQube

@dotbakes depends on their audience. Who's everyone using to research which platforms
for which demographics? #solopr

@iane hare 1:22pm via Twitter for iPhone

You NEED a multi-modal strategy: Identify on #LinkedIn, engage on #Twitter & seal
over coffee - @ChaimShapiro #solopr pic.twitter.com/APNilgBUne

@&dariasteigman 1:21pm via TweetDeck

@KarenSwim This goes to multiplatform approach too. Might ID prospect on LI, make
friends on Twitter. Circle back. Pounce. :) #solopr

D),
SoloPR 1:21pm via tchat.io

Thanks everyone for the advice on Q2! Q3 is up next... #solopr

#solopr transcript - 3/11/2015 Page | 30
For more information and resources, visit http://soloprpro.com/



http://twitter.com/KateRobins
http://twitter.com/KateRobins/status/575708395103252482
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/575708350886752256
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/NovaComms
http://twitter.com/NovaComms/status/575708325813186560
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KateRobins
http://twitter.com/KateRobins/status/575708277809528833
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/jane_hare
http://twitter.com/jane_hare/status/575708275120824320
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://t.co/APNi1gBUne
http://twitter.com/dariasteigman
http://twitter.com/dariasteigman/status/575708225506570240
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/575708220506923008
https://hootsuite.com/dashboard

mdbarber 1:21pm via Twitter Web Client

RT @KellyeCrane: @RikkiWillingham FB is important for B2C companies, but if you're
looking to get hired by them, go where their decision ma#solopr

RikkiWillingham 1:21pm via Twitter for iPhone

RT @KellyeCrane: @RikkiWillingham FB is important for B2C companies, but if you're
looking to get hired by them, go where their decision ma#solopr

mdbarber 1:21pm via tchat.io

@dotbakes again it depends on the client, their goals, where their audience is and that
type of thing. There's no one size fits all. #solopr

éKarenSwim 1:21pm via tchat.io

@dotbakes There is no hard and fast answer. Will depend on client, objectives, goals,
audience and so much more. #solopr

nKellveCrane 1:21pm via TweetDeck

@RikkiWillingham FB is important for B2C companies, but if you're looking to get hired
by them, go where their decision makers are. #solopr

nova
NovaComms 1:21pm via TweetDeck

A2: #SocialMedia can help w/brand awareness & making new connections that could
indirectly lead to new biz #solopr

mdbarber 1:21pm via tchat.io
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Most important! RT @KarenSwim: A2: It is so critical to do your research, develop a
strategy and then focus on tactics #solopr

ﬁdotbakes 1:20pm via Hootsuite

But what’s a good social media to jump off from first though for a client? #solopr

éKarenSwim 1:20pm via tchat.io

AZ2: It is so critical to do your research, develop a strategy and then focus on tactics
#solopr

KateRobins 1:20pm via TweetChat powered by oneQube

@dariasteigman @KellyeCrane Yes. #solopr is strong stuff. Join the group for the full
effect.

ﬂmdharher 1:20pm via Twitter Web Client

RT @KarenSwim: A2 and to add to @dariasteigman not only where they are but where
they want to see/engage with you. Not always the same #solopr

3 PaulaJohns 1:20pm via tchat.io

Same... @KateRobins A2 | haven't used SM to attract bz. I'm still busy enough via
WOM. I'm not ignoring SM...just hang w/ talkers. #solopr

ﬂmdharber 1:20pm via Twitter Web Client

RT @SoloPR: MT @ChaimShapiro A2 Need multi-modal strategy- "ldentify on
#LinkedlIn, engage on #Twitter & seal over coffee" #solopr
http://t.pic.twitter.com/Jf4abCUQys
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mdbarber 1:20pm via Twitter Web Client

RT @dariasteigman: THIS >> RT @KellyeCrane: Participating in chats like #solopr,
joining Solo PR PRO Premium, & other networking opps can h...

&KarenSwim 1:20pm via tchat.io

A2 and to add to @dariasteigman not only where they are but where they want to
see/engage with you. Not always the same #solopr

D),
SoloPR 1:20pm via tchat.io

MT @ChaimShapiro A2 Need multi-modal strategy- "Identify on #LinkedIn, engage on
#Twitter & seal over coffee” #solopr pic.twitter.com/Jf4abCUQys

mdbarber 1:20pm via tchat.io

A2 -- ID and test...and wait for results. It takes time to build your presence on any
network. #solopr

.RikkiWillingham 1:19pm via Twubs

Strategy...Strategy.... #solopr

D),
SoloPR 1:19pm via tchat.io

RT @dariasteigman: A2 After you ID where your prospects are, experiment. Test. See
what works. #solopr

@&dariasteigman 1:19pm via TweetDeck

THIS >> RT @KellyeCrane: Participating in chats like #solopr, joining Solo PR PRO
Premium, & other networking opps can help get those gigs!
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.RikkiWillingham 1:19pm via Twubs

RT @KateRobins RT @dariasteigman: A2 After you ID where your prospects are,
experiment. Test. See what works. #solopr

KateRobins 1:19pm via TweetChat powered by oneQube

RT @ChaimShapiro: A2 You NEED a multi-modal strategy- "Identify on #LinkedIn,
engage on #Twitter & seal over coffee” #solopr pic.twitter.com/C7FDICODSI

.RikkiWillingham 1:19pm via Twitter for iPhone

RT @KarenSwim: @RikkiWillingham Not necessarily, as @NovaComms mentioned too
many variables. Start with strategy first #solopr

“KellveCrane 1:18pm via TweetDeck

AZ2: ...Participating in chats like #solopr, joining Solo PR PRO Premium, and other
networking opps can help get those gigs!

ﬂChaimShap_iro 1:18pm via Twitter Web Client

A2 You NEED a multi-modal strategy- "ldentify on #LinkedIn, engage on #Twitter &
seal over coffee" #solopr pic.twitter.com/C7FDICODSI

KateRobins 1:18pm via TweetChat powered by oneQube

RT @dariasteigman: A2 After you ID where your prospects are, experiment. Test. See
what works. #solopr

@&dariasteigman 1:18pm via TweetDeck

A2 After you ID where your prospects are, experiment. Test. See what works. #solopr
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.RikkiWillingham 1:18pm via Twubs

RT @dotbakes A2 | think Instagram is great, visually intriguing and generates
conversation #solopr

“MKateRobins 1:18pm via TweetChat powered by oneQube

A2 | haven't used SM to attract bz. I'm still busy enough via WOM. I'm not ignoring
SM...just hang with talkers, | guess. #solopr

nKellveCrane 1:18pm via TweetDeck

A2: Especially at first, you may work as a subcontractor and/or get referrals from other
#solopr pros.

ﬂKarenSwim 1:18pm via tchat.io

@RikkiWillingham Not necessarily, as @NovaComms mentioned too many variables.
Start with strategy first #solopr

v
\G.. .

jgombita 1:18pm via Hootsuite

By @marktraphagen on @LinkedIn: The Google+ Split Up: What Does It Bode for the
Future? ow.ly/Kd1kK Reco'd read for #solopr peeps

ﬂdotbakes 1:17pm via Hootsuite

A2 | think Instagram is great, visually intriguing and generates conversation #solopr

.RikkiWillingham 1:17pm via Twubs

RT @KellyeCrane A2: As others note, best will differ. If you seek B2B clients, LinkedIn
is a biggie. #solopr
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.RikkiWillingham 1:17pm via Twubs

was told that for B2C clients Facebook would be the best platform. Is this true? #solopr

e

JE3SoloPR 1:16pm via tchat.io

&<

T @mdbarber: A2 ...set goals for different medium and see which meets those profiles.
#solopr

"KellveCrane 1:16pm via TweetDeck

@PaulaJohns Oops, we jinxed! #solopr

éKarenSw1m 1:16pm via tchat.io

@dariasteigman @PaulaJohns ROFL! Ooh, shade! #solopr

nKellveCrane 1:16pm via TweetDeck

2: As others note, best will differ. If you seek B2B clients, LinkedIn is a biggie. #solopr

ﬂmdharber 1:15pm via tchat.io

A2 - | think it depends on the type of clients, but you can set goals for different medium
and see which meets those profiles. #solopr

1
éKarenSwim 1:15pm via tchat.io

Ha @PaulaJohns @KellyeCrane so true! Our hype meters are finely tuned to filter out the
fluff #solopr

>
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3 PaulaJohns 1:15pm via tchat.io

A2 Many say LinkedIn, especially for B2B. #s0loPRR #solopr

@&dariasteigman 1:15pm via TweetDeck

@PaulaJohns @KarenSwim It sold "Marketing on G+" books. :) I just use it for my Nats
Fan Cave community. #solopr

ﬂmdbarber 1:15pm via Twitter Web Client

RT @SoloPR: Q2 is from @RikkiWillingham: Which social platform is best for
attracting clients? #solopr

KateRobins 1:15pm via TweetChat powered by oneQube

RT @sallyfalkow: A2. that depends on which platform has the most active, interested,
potential customers - not the same for all brands #solopr

nKellveCrane 1:15pm via TweetDeck

RT @SoloPR: Q2 is from @RikkiWillingham: Which social platform is best for
attracting clients? #solopr

) PaulaJohns 1:14pm via tchat.io

@KellyeCrane @KarenSwim We know too much about hype to trust it implicitly! LOL.
#soloPR

D),
SoloPR 1:14pm via tchat.io

MT @dariasteigman: G+ is why you need to experiment, but not every shiny toy is going
to be right for you, clients. #solopr
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nova
NovaComms 1:14pm via TweetDeck

So many variables involved here RT @SoloPR: Q2 is from @RikkiWillingham: Which
social platform is best for attracting clients? #solopr

EKarenSwim 1:14pm via tchat.io

AZ2: Really depends on your audience/goals, etc. #solopr

KateRobins 1:14pm via TweetChat powered by oneQube

@dariasteigman Right. It's important to remember platforms are tactical. #solopr

nKellveCrane 1:14pm via TweetDeck

@KarenSwim @PaulaJohns I love my fellow #solopr rebels! I'm always skeptical of
hype.

v
\G.. .

jgombita 1:14pm via Twitter Web Client

RT @dariasteigman: Marketers do not a social network make. RT @SoloPR: Q1: G+ is
being broken up. Does this impact your clients? Any lesson#solopr

l -
@&dariasteigman 1:14pm via TweetDeck

Depends on the client & industry. AND where they hang out RT @SoloPR: Q2 Which
social platform is best for attracting clients? #solopr

J PaulaJohns 1:14pm via tchat.io

@KarenSwim Yes, it seems like many of them were. Rubbed me the wrong way from the
start. #soloPR
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‘sallvfalkow 1:14pm via TweetChat powered by oneQube

AZ2. that depends on which platform has the most active, interested, potential customers -
not the same for all brands #solopr

ndotbakes 1:13pm via Hootsuite

Al they haven’t been pushing G+ too much in my classes. Does anyone like it? #solopr

ﬁKarenSwim 1:13pm via tchat.io

@PaulaJohns So true, almost like they were being paid to do so. #solopr

KateRobins 1:13pm via TweetChat powered by oneQube

RT @SoloPR: Q2 is from @RikkiWillingham: Which social platform is best for
attracting clients? #solopr

-

'&dariasteigman 1:13pm via TweetDeck

G+ is why you need to experiment, but remember that not every shiny (or tarnished) toy
IS going to be right for you, clients. #solopr

.RikkiWillingham 1:13pm via Twitter for iPhone

RT @SoloPR: Q2 is from @RikkiWillingham: Which social platform is best for
attracting clients? #solopr

D),
SoloPR 1:13pm via tchat.io

Q2 is from @RikkiWillingham: Which social platform is best for attracting clients?
#solopr
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ﬁdotbakes 1:12pm via Hootsuite

RT @SoloPR: RT @mdbarber: Al ...The lesson is to not put all your social media eggs
in one basket. #solopr

‘sallvfalkow 1:12pm via TweetChat powered by oneQube

Al. Google is breaking G+ into streams and photos support.twitter.com/articles/20172...
#solopr

MOMENTLIM

MomoFactor 1:12pm via Twitter Web Client

RT @PaulaJohns: A1l None of my clients placed too much emphasis on G+. It was part
of the mix and always recognized as good for SEO. #soloPR

MCMENTLIM

MomoFactor 1:12pm via Twitter Web Client

RT @SoloPR: Q1: G+ is being broken up by Google, and many predict its demise. Does
this impact any of your clients? Any lessons here? #solopr

D),
SoloPR 1:12pm via tchat.io

Thanks everyone for your input on Q1! Q2 is up next... #solopr

.RikkiWillingham 1:11pm via Twitter for iPhone

RT @SoloPR: It's dying slowly :-) RT @RikkiWillingham: Right before G+ was broken
by google, my professor predicted that it was going to h#solopr

mdbarber 1:11pm via tchat.io

@NovaComms Check out her website to see if you're near a tour location.
@AleciaLindsay #solopr
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D),
SoloPR 1:11pm via tchat.io

It's dying slowly :-) RT @RikkiWillingham: Right before G+ was broken by google, my
professor predicted that it was going to happen #solopr

@iane hare 1:11pm via Twitter Web Client

@RiselahENG Hi Alejandra, I'm San Diego based too! #solopr

KateRobins 1:11pm via TweetChat powered by oneQube

RT @PaulaJohns: Al Personally, I just never got hooked on the G+ platform. Felt like
social media "luminaries™ pushed it too hard, too. #soloPR

KateRobins 1:11pm via TweetChat powered by oneQube

@KellyeCrane What is they removed the goals from games? What on earth would be
left? Pointless concussions... #solopr

nova
NovaComms 1:11pm via TweetDeck

@mdbarber @dariasteigman @AleciaLindsay | need some new ones for sure!! #SoloPR

.RikkiWillingham 1:10pm via Twubs

RT @KateRobins RT @KellyeCrane: Al: As with everything, each tactic should be
evaluated for how/if it helps you reach your goals. #solopr

ﬁKarenSwim 1:10pm via tchat.io

Al: Social remains integral for clients but for me personally using differently than in past
#solopr
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nKellveCrane 1:10pm via TweetDeck

Al: As others have said, | think most people posted to G+ because they felt they had to
for SEO. #solopr

ﬂmdharher 1:10pm via tchat.io

@dariasteigman thanks. Recently had new headshot done by an amazing young photog,
@AleciaLindsay. She's going on a West Coast tour. #solopr

.RikkiWillingham 1:10pm via Twubs

*believe #solopr

) PaulaJohns 1:10pm via tchat.io

Al Personally, | just never got hooked on the G+ platform. Felt like social media
"luminaries" pushed it too hard, too. #soloPR

.RikkiWillingham 1:10pm via Twubs

A: | belive the lesson that can be learned is to be versatile in the social media market.
#solopr

M KateRobins 1:10pm via TweetChat powered by oneQube

RT @KellyeCrane: Al: As with everything, each tactic should be evaluated for how/if it
helps you reach your goals. #solopr

éKarenSwim 1:10pm via tchat.io

Al: As for attracting business finding higher value in private groups like Solo PR and
forums, less noise #solopr
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nKellveCrane 1:10pm via TweetDeck

Al: As with everything, each tactic should be evaluated for how/if it helps you reach
your goals. #solopr

.RikkiWillingham 1:09pm via Twubs

RT @SoloPR RT @mdbarber: Al ...The lesson is to not put all your social media eggs in
one basket. #solopr

RikkiWillingham 1:09pm via Twubs

| know that | personally have never used G+ and I don't think it will be around for long
#solopr

nova
NovaComms 1:09pm via TweetDeck

@jane_hare @PaulaJohns Welcome Jane. Great group! #SoloPR

KateRobins 1:09pm via TweetChat powered by oneQube

@sallyfalkow You beat me to it, Sally! Always a pleasure! #solopr

@&dariasteigman 1:09pm via TweetDeck

@mdbarber Love the new picture, Mary. #solopr

@iane hare 1:09pm via Twitter Web Client

@~PaulaJohns Thanks Paula, I just learned about this chat! #soloPR
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SoloPR 1:09pm via tchat.io

RT @mdbarber: Al ...The lesson is to not put all your social media eggs in one basket.
#solopr

‘sallvfalkow 1:09pm via Twitter Web Client

@KateRobins HI Good ot se eyou on #solopr

ﬂmdbarber 1:08pm via Twitter Web Client

RT @NovaComms: Al: I’ve not really seen too much value from Google+. Good for
SEO, but not from an engagement perspective. #SoloPR

SoloPR 1:08pm via tchat.io

RT @NovaComms: Q1: I’ve not really seen too much value from Google+. Good for
SEO, but not from an engagement perspective. #SoloPR

nova
NovaComms 1:08pm via TweetDeck

@KateRobins Exactly. Worth a try, but as always, you don’t have to be on them all
#SoloPR

.RikkiWillingham 1:08pm via Twubs

RT @NovaComms A1l: I’ve not really seen too much value from Google+. Good for
SEO, but not from an engagement perspective. #S0loPR

KateRobins 1:08pm via TweetChat powered by oneQube

RT @PaulaJohns: A1 None of my clients placed too much emphasis on G+. It was part
of the mix and always recognized as good for SEO. #soloPR
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.RikkiWillingham 1:08pm via Twubs

Right before G+ was broken by google, my professor predicted that it was going to
happen #solopr

mdbarber 1:08pm via Twitter Web Client

RT @dariasteigman: Marketers do not a social network make. RT @SoloPR: Q1: G+ is
being broken up. Does this impact your clients? Any lesson#solopr

3 PaulaJohns 1:08pm via tchat.io

Al None of my clients placed too much emphasis on G+. It was part of the mix and
always recognized as good for SEO. #soloPR

ndotbakes 1:08pm via Hootsuite

RT @NovaComms: Al: I’ve not really seen too much value from Google+. Good for
SEO, but not from an engagement perspective. #S0loPR

D),
SoloPR 1:08pm via tchat.io

| think this is common RT @KarenSwim: Al: None of my clients are affected and doubt
they will even notice. How sad is that. #solopr

KateRobins 1:08pm via TweetChat powered by oneQube

RT @dariasteigman: Marketers do not a social network make. RT @SoloPR: Q1: G+ is
being broken up. Does this impact your clients? Any lesson#solopr

D),
SoloPR 1:08pm via tchat.io
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http://twitter.com/SoloPR/status/575704757320445953

FY1- looks like Tweetdeck is moving slow as Christmas for me today. Try tchat.io if
you're having problems. #solopr

ﬂmdharher 1:08pm via tchat.io

Al -- | don't think most people/clients will even notice. The lesson is to not put all your
social media eggs in one basket. #solopr

‘sallvfalkow 1:07pm via TweetChat powered by oneQube

Join us right now #solopr

KateRobins 1:07pm via TweetChat powered by oneQube

@NovaComms Q1. | agree with you, Nova. Hard to know, though, when they launch,
which ones to invest in. #solopr

@&dariasteigman 1:07pm via TweetDeck

Marketers do not a social network make. RT @SoloPR: Q1: G+ is being broken up. Does
this impact your clients? Any lessons? #solopr

3 PaulaJohns 1:07pm via tchat.io

@jane_hare Always great to see another San Diegan in the group! #soloPR

‘sallvfalkow 1:07pm via TweetChat powered by oneQube

RT @SoloPR: We have room for more Qs today, so @ or DM @KellyeCrane and we’ll
add them to the list! #solopr

nova
NovaComms 1:07pm via TweetDeck
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A1l: I’ve not really seen too much value from Google+. Good for SEO, but not from an
engagement perspective. #SoloPR

1
ﬁKarenSwim 1:07pm via tchat.io

Al: None of my clients are affected and doubt they will even notice. How sad is that.
#solopr

.RikkiWillingham 1:06pm via Twubs

@dotbakes Hi, Im from Texas as well! :) #solopr

ﬂmdharber 1:06pm via Twitter Web Client

RT @SoloPR: Q1: G+ is being broken up by Google, and many predict its demise. Does
this impact any of your clients? Any lessons here? #solopr

KateRobins 1:06pm via TweetChat powered by oneQube

RT @SoloPR: Q1: G+ is being broken up by Google, and many predict its demise. Does
this impact any of your clients? Any lessons here? #solopr

@ﬁdariasteigman 1:06pm via TweetDeck

Hey everyone! I'm going to be popping in intermittantly. Have to multitask now since I
snuck out for a run earlier. #solopr

RiselahENG 1:06pm via Twitter for iPhone

Hello! #solopr Alejandra Enciso, Binational Consultant in the Tijuana-San Diego area

KateRobins 1:06pm via TweetChat powered by oneQube
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RT @RikkiWillingham: Q: Which social media platform is the best to use for attracting
clients? #solopr

.lelellllngham 1:06pm via Twubs

RT @dotbakes Hey guys! Joining from Texas today. #solopr

e

JESNSoloPR 1:06pm via tchat.io

Q1: G+ is being broken up by Google, and many predict its demise. Does this impact any
of your clients? Any lessons here? #solopr

.RikkiWillingham 1:06pm via Twubs

Q: Which social media platform is the best to use for attracting clients? #solopr

ﬁdotbakes 1:05pm via Hootsuite

ey guys! Joining from Texas today. #solopr

WEENSoloPR 1:05pm via tchat.io

T

Great crowd gathering of new folks and veterans - welcome all! Q1 is coming up...
#solopr

KateRobins 1:05pm via TweetChat powered by oneQube

Hi. Kate from Pawcatuck, Conn. #solopr

Emdbarber 1:04pm via tchat.io

Great to see so many friend joining. Hello all. Hope you're doing well and enjoying some
warmer weather. #solopr
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ﬁiane hare 1:04pm via Twitter Web Client

Hello from #SanDiego. I'm a freelance video producer and writer, specializing in branded
content for MarComm, HR, B2B, B2C. #soloPR

'kcwriter 1:04pm via TweetChat powered by oneQube

Hi there, Kelle Campbell, PR and content writer currently residing in Lewisville, TX
#solopr

.RikkiWillingham 1:04pm via Twubs

RT @KarenSwim Joining top ranked chat so feed will be busy for next hour. Please mute
if annoying. #solopr

éKarenSwim 1:04pm via tchat.io

G'day Solo PR friends! #solopr

KateRobins 1:04pm via TweetChat powered by oneQube

RT @KarenSwim: Joining top ranked chat so feed will be busy for next hour. Please
mute if annoying. #solopr

.RikkiWillingham 1:04pm via Twubs

Hi I'm Rikki. I'm a student at UNT studying Public Relations and intrested in SoloPR as a
career. #solopr

D),
SoloPR 1:04pm via tchat.io

If you’re new to #S0l0PR, we’re a thriving community of independent communications
consultants: soloprpro.com/about #solopr
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éKarenSwim 1:03pm via tchat.io

Joining top ranked chat so feed will be busy for next hour. Please mute if annoying.
#solopr

D),
SoloPR 1:03pm via tchat.io

We have room for more Qs today, so @ or DM @KellyeCrane and we’ll add them to the
list! #solopr

ﬂmdharher 1:03pm via tchat.io

Good morning, this is Mary from the Seattle/Tacoma area. Long-time PR Pro. #solopr

nova
NovaComms 1:03pm via TweetDeck

Happy #WineWednesday my #SoloPR friends. San Francisco social media consultant.
Look forward to chatting.

.RikkiWillingham 1:03pm via Twitter for iPhone

RT @KellyeCrane: @RikkiWillingham Hi Rikki! Glad you're here. #solopr

J PaulaJohns 1:03pm via tchat.io

Hello to my #soloPR friends. Joining the chat from the San Diego area. Long-time solo
PR pro.

nKellveCrane 1:02pm via Twitter Web Client

@RikkiWillingham Hi Rikki! Glad you're here. #solopr
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ﬂmdharber 1:02pm via Sprout Social

Good deal! MT @KellyeCrane: #solopr is listed as a top #PR hashtag!
cision.com/us/2015/03/10-... Chat right now! Send me your Qs!

D),
SoloPR 1:02pm via tchat.io

If you’re joining, please introduce yourself. This is @KellyeCrane, Atlanta-based founder
of soloprpro [dot] com. #solopr

D),
SoloPR 1:01pm via tchat.io

If you’re new to chatting, we suggest using a tool like tchat.io — makes it easier to keep
up. Remember to use the #SoloPR hashtag!

D),
SoloPR 1:01pm via tchat.io

It’s time for this week’s #solopr chat, for #freelance consultants in #PR, #socialmedia
and related fields.
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