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So0lo PR Chat

#SoloPR Transcript — 11/12/2014

Q1: How many *new* clients can you take on at one time?

Q2: “Storytelling” is all the rage, but | prefer posts and articles that get to the

point. Is it necessary to frame everything as a story?

Q3: Do you have to be good at public speaking to be good at public

relations?

Q4: If you over-service an account, do you include a “no charge” section on

your invoice?

Q5: I hate to break it to you, but there are just 7 weeks left in 2014. What’s
on your to do list?

Transcript follows in reverse chronological order:
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SoloPR 2:00pm via tchat.io

Have a happy T-day to those who celebrate! Our next chatis 12/10 - see you then!
#solopr

Ethecharlesiwas 2:00pm via Twitter for Android

RT @akenn: Good one, Lindsay! RT @REDMEDIAPR In 2015 ['m setting a monthly

resolution... to tackle something I keep pushing aside #solopr

SoloPR 1:59pm via tchat.io

As always, the recap/transcript of this chat will be on the Solo PR blog tomorrow.

#solopr

Egregwbrooks 1:59pm via Twitter Web Client
@REDMEDIAPR Only thing I push aside are the now-empty cookie wrappers. Should

probably resolve something about that. #solopr

Ethecharlesiwas 1:59pm via Twitter for Android

@KellyeCrane That is a point I just learned this week! #solopr

1
EKarenSwim 1:59pm via tchat.io

Thank you @SoloPR and @KellyeCrane really enjoy these chats, 5 years and still all

in! #solopr

Efransteos 1:59pm via tchat.io

Bye everyone! If it's any consolation -- my desk is messy? #solopr

gakenn 1:59pm via tchat.io
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Good one, Lindsay! RT @REDMEDIAPR In 2015 I'm setting a monthly resolution... to

tackle something I keep pushing aside #solopr

SMMERESoloPR 1:59pm via tchat.io

Reminder: : Because the 4th Wed of this month is the day before U.S. Thanksgiving,
we won't have a Topic Chat this month. #solopr

Ethecharlesiwas 1:58pm via Twitter for Android

RT @KellyeCrane: A4: Even if you're on retainer, you should be tracking hours and

know if you're giving them more than they pay for. #solopr

E2e4SoloPR 1:58pm via tchat.io

Our official time is drawing to a close - thanks everyone for joining! Remember, we

chat and share on the hashtag 24 /7. #solopr

I

redmedia REDMEDIAPR 1:57pm via Echofon

In 2015 I'm setting a monthly resolution. Each month I plan to tackle something I

keep pushing aside #solopr

gakenn 1:57pm via tchat.io

@3HatsComm @akenn @PaulaJohns I feel like I'm always thinking about the

"shoulds" #solopr

Efransteps 1:57pm via tchat.io

A5: true confession: have a kid in college; FAFSA must be filed by Feb. 28 which

includes taxes being filed. Little wiggle room. #solopr

nKellveCrane 1:57pm via TweetDeck
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@akenn @PaulaJohns I blame @fransteps for our sudden mass hysteria! LOL

#solopr

F#3HatsComm 1:56pm via TweetDeck
@akenn @PaulaJohns my plan is to think of what I 'should' do, swap that for a few

things [ just 'want' to do. #soloPR

nKellveCrane 1:56pm via TweetDeck

AS5: I try not to be too slavish to the calendar when it comes to goal setting - revisit &

strive for new heights all year. #solopr

1
EKarenSwim 1:55pm via Hootsuite

@mdbarber @fransteps I really do try to focus on keeping it simple and sincere and

not stressful! #solopr

gakenn 1:55pm via tchat.io

['m w/ Paula. Will plan New Year's resolutions instead? RT @PaulaJohns A5 Feeling

a little stressed-too much to do for end of year! #solopr

; PaulaJohns 1:55pm via tchat.io

A5 Feeling a little stressed -- too much to do for end of year! #soloPR

1
EKarenSwim 1:55pm via tchat.io

LOL! RT @KellyeCrane: @fransteps Dude, you're starting to freak me out. :-) #solopr

EKarenSwim 1:54pm via tchat.io

[ bow to @fransteps for planning, even planning books you want to read. You the

woman! #solopr
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HKellveCrane 1:54pm via TweetDeck

@fransteps Dude, you're starting to freak me out. :-) #solopr

HKellveCrane 1:54pm via TweetDeck

A5: Pay dues, memberships, subscriptions, etc. by end of year to get the deduction.

Yes, incl #solopr PRO Premium! soloprpro.com/join/

Rfransteos 1:54pm via tchat.io

True! RT @KarenSwim: @mdbarber @SoloPR Seriously all that hoopla can start to

feel like another client, way too much. #solopr

Egregwbrooks 1:53pm via Twitter Web Client

@SoloPR Been a good Sept/Oct -- momentum builds momentum. ;) #solopr

.KarenSwim 1:53pm via tchat.io

@mdbarber @SoloPR Seriously all that hoopla can start to feel like another client,

way too much. #solopr

Rfransteos 1:53pm via tchat.io

Don't wait! RT @KellyeCrane: A5: Will have a year-end meeting with my accountant

- ID what I need to do before end of year. #solopr

24SoloPR 1:53pm via tchat.io

Yes! RT @fransteps: A5: working on any "end of year" spends, holiday card and gift

list, any new tools for next year, book list. #solopr

2ii1SoloPR 1:52pm via tchat.io
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Nice goal! RT @gregwbrooks: A5: $50k in new (as in not-yet-booked) revenue.
That's a hard target. #solopr

Efransteps 1:52pm via tchat.io

@akenn books I want to read. It's the "fun" part of my planning. #solopr

[

~w.mdbarber 1:52pm via Twitter for Mac

Good idea! “@KarenSwim: @SoloPR Oh when it gets to be too much I just

reschedule the holidays, lol! #solopr”

Rfransteos 1:52pm via tchat.io

A5: Finalizing '15 strat, goals & budget targets. Also working w/ partner to develop

HERs, too! Will need week off at end of year! #solopr

HKellveCrane 1:52pm via TweetDeck

A5: Will have a year-end meeting with my accountant - ID what [ need to do before

end of year. #solopr

gakenn 1:52pm via tchat.io

@fransteps what do you mean "book list"? #solopr

1
EKarenSwim 1:52pm via tchat.io

@SoloPR Oh when it gets to be too much I just reschedule the holidays, lol! #solopr

El

Must go folks. Great chatting today. Happy Thanksgiving to all who celebrate.

.mdbarber 1:51pm via tchat.io

#solopr

2i1SoloPR 1:51pm via tchat.io
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And don't forget the holidays are in there! RT @KarenSwim: A5: Yes final 50 (days)!
The list is long and getting longer #solopr

I'

redmedia REDMEDIAPR 1:51pm via Echofon
Taxes, W9 and 2015 planning. ESP investing in the biz planning! #solopr

| g‘fransteps 1:51pm via tchat.io
RT @gregwbrooks: Peppermint bark? Deets.... #solopr

nKellveCrane 1:50pm via TweetDeck

@fransteps The W9s/1099 thing is always an afterthought for me. Gold star!

#solopr

Egregwbrooks 1:50pm via Twitter Web Client

A5: $50k in new (as in not-yet-booked) revenue. That's a hard target. Also:

Peppermint bark and prep for a new offering in 2015. #solopr

| g‘fransteps 1:50pm via tchat.io
A5: working on any "end of year" spends, holiday card and gift list, any new tools for

next year, book list. #solopr

..ﬁ?)HatsComm 1:50pm via TweetDeck

A5 my long suffering website makeover.. would like to have that done, new blog-

centric site site ready for 2015 #soloPR

paasdSoloPR 1:50pm via tchat.io

MT @fransteps: A5: Met w/ accountant, checked that all w9s are in, reviewed
potential Q4 taxes, did projections for 2015... #solopr
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HKarenSw1m 1:50pm via tchat.io

A5: Yes final 50 (days)! The list is long and getting longer #solopr

HKellveCrane 1:49pm via TweetDeck

A5: Have already checked in with clients and 2015 budgeting well underway (or

complete). #solopr

Rfransteos 1:49pm via tchat.io

A5: Met w/ accountant, checked that all w9s are in, reviewed potential Q4 taxes, did

projections for 2015....for starters. #solopr

HKellveCrane 1:48pm via TweetDeck

@fransteps Ha! What kind of demented? #solopr

gakenn 1:48pm via tchat.io

@fransteps go for it #solopr

£l

RT @fransteps: A5: [ am a demented end-of-year planner, so not sure I should

.mdbarber 1:48pm via Twitter for Websites

answer this one. #solopr

gakenn 1:48pm via tchat.io

Seven? Just seven? RT @SoloPR

Q5: I hate to break it to you, but there are just 7 weeks left in 2014. What’s on your

to do list? #solopr

HKellveCrane 1:48pm via TweetDeck
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RT @SoloPR: Q5: I hate to break it to you, but there are just 7 weeks left in 2014.
What'’s on your to do list? #solopr

! l w.mdbarber 1:48pm via Twitter for Websites
RT @SoloPR: Q5: I hate to break it to you, but there are just 7 weeks left in 2014.

What'’s on your to do list? #solopr

Efransteps 1:48pm via tchat.io

A5: I am a demented end-of-year planner, so not sure I should answer this one.

#solopr

“
Efransteos 1:47pm via tchat.io

RT @SoloPR: Q5: I hate to break it to you, but there are just 7 weeks left in 2014.

What's on your to do list? #solopr

.gregwbrooks 1:47pm via Twitter Web Client

@mdbarber @KarenSwim [ can't help it if my ego required a response! #solopr :)

MERNSoloPR 1:47pm via tchat.io

Q5: I hate to break it to you, but there are just 7 weeks left in 2014. What’s on your
to do list? #solopr

1
EKarenSwim 1:46pm via tchat.io

Agree @3HatsComm many factors combine to yield successful results #solopr
&
‘niallgillett 1:46pm via Hootsuite

RT @KarenSwim: A4: Not to be Dr. Philish but sometimes we give much more

because we're not confident we're worth the rate we charged #solopr
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METNSoloPR 1:46pm via tchat.io

Enjoyed the convo on #4! As with most things, there is no one "right" answer. Q5 is

up next... #solopr

[

RT @KellyeCrane: A4: Managing - and getting paid for - your time is key to success

.mdbarber 1:46pm via Twitter for Websites

as a #solopr pro! Don't fall victim to the disease to pl...

l :.!ﬁSHatsComm 1:45pm via TweetDeck

RT @KellyeCrane: A4: Managing - and getting paid for - your time is key to success

as a #solopr pro! Don't fall victim to the disease to pl...

l :.!:EI%HatsComm 1:45pm via TweetDeck

@KarenSwim w/ local small business spending big money sometimes doesn't yield

bigger returns vs a smaller budget #soloPR

[

@gregwbrooks This: “@KarenSwim: Oh sorry [ saw the words "no charge" and

.mdbarber 1:45pm via Twitter for Mac

blacked out a little. #solopr”

nKellveCrane 1:45pm via TweetDeck

A4: Also, it does depend on how much the client is paying. If you're on retainer and

went over 1%, listing that would look petty. #solopr

.KeevanaHall 1:44pm via Echofon

RT @KarenSwim: A4: Also helps to have overages covered in your contract, so you

charge for the "over service." #solopr
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Q Itwoods 1:44pm via TweetDeck

RT @KellyeCrane: A4: Managing - and getting paid for - your time is key to success

as a #solopr pro! Don't fall victim to the disease to pl...

; PaulaJohns 1:44pm via tchat.io
So true MT @KellyeCrane A4: Managing and getting paid for your time is key to

success - don't fall victim to the disease to please. #s0loPR

Efransteos 1:44pm via tchat.io

RT @KellyeCrane: A4: Managing - and getting paid for - your time is key to success

as a #solopr pro! Don't fall victim to disease 2 please.

‘tlﬂ
crlmediapr 1:44pm via Twitter for iPhone

RT @KellyeCrane: A3: If you're going for the big clients, chances are you'll stand in

front of a boardroom some day- prepare for that! #solopr

nKellveCrane 1:44pm via TweetDeck

@gregwbrooks Yes, that was the question! #solopr

E2e4SoloPR 1:43pm via tchat.io

RT @gregwbrooks: ...I don't list free time the client got. #solopr

‘tlﬂ
crlmediapr 1:43pm via Twitter for iPhone

RT @KellyeCrane: A4: Managing - and getting paid for - your time is key to success
as a #solopr pro! Don't fall victim to the disease to pl...

HKarenSwim 1:43pm via tchat.io

Preach @KellyeCrane: Don't fall victim to the disease to please. #solopr
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9 Itwoods 1:43pm via TweetDeck

RT @KarenSwim: @KellyeCrane @KarenSwim Lol! There's also Opraheseque but

that felt more Phil-ish ;-) #solopr

1
EKarenSwim 1:43pm via tchat.io

@3HatsComm I'm with you sister! #solopr

nKellveCrane 1:42pm via TweetDeck

A4: Managing - and getting paid for - your time is key to success as a #solopr pro!

Don't fall victim to the disease to please.

[

@gregwbrooks But you did see @karenwsim comment that caused you to join us

~.mdbarber 1:42pm via tchat.io

didn't you? #solopr

EKarenSwim 1:42pm via tchat.io

@KellyeCrane @KarenSwim Lol! There's also Opraheseque but that felt more Phil-

ish ;-) #solopr

9 ltwoods 1:42pm via TweetDeck

RT @KarenSwim: A4: Also helps to have overages covered in your contract, so you

charge for the "over service." #solopr

I#
%
MatchesMalone 1:42pm via TweetDeck

RT @KarenSwim: Yes, yes, and yes @mdbarber @akenn you two are so smart!

#solopr

5:.;.33HatsComm 1:42pm via TweetDeck
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http://twitter.com/3HatsComm
http://twitter.com/3HatsComm/status/532604347616464897

@KarenSwim it's not always 'us' .. IME sometimes it's 'them' and the biz isn't worth

that caliber work #soloPR

EKarenSw1m 1:42pm via tchat.io

A4: Also helps to have overages covered in your contract, so you charge for the

"over service." #solopr

Q ltwoods 1:41pm via TweetDeck

RT @KarenSwim: A4: Not to be Dr. Philish but sometimes we give much more

because we're not confident we're worth the rate we charged. #solopr

nKellveCrane 1:41pm via TweetDeck

@KarenSwim New adjective: Dr. Philish - haha! #solopr

ugregwbrooks 1:41pm via Twitter for Android

Seems I'm coming in late and may not get the question, but I don't list free time the

client got. #solopr

EKarenSw1m 1:41pm via tchat.io

A4: If you are doing more consistently because you have to, you did not charge

enough and need to renegotiate terms #solopr

al

RT @KellyeCrane: A4: Even if you're on retainer, you should be tracking hours and

.mdbarber 1:41pm via Twitter for Websites

know if you're giving them more than they pay for. #solopr

al g‘fransteos 1:41pm via tchat.io

RT @KellyeCrane: A4: Even if you're on retainer, you should be tracking hours

&know if you're giving them more than they pay for. #solopr
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nKellveCrane 1:40pm via TweetDeck

A4: Even if you're on retainer, you should be tracking hours and know if you're

giving them more than they pay for. #solopr

Q ltwoods 1:40pm via TweetDeck

RT @KellyeCrane: A4: I'm talking about ~5 hours or less. If you routinely have more

than that, you need to renegotiate. #solopr

HKarenSwim 1:40pm via tchat.io

A4: Not to be Dr. Philish but sometimes we give much more because we're not

confident we're worth the rate we charged. #solopr

s a1SoloPR 1:40pm via tchat.io

Very true RT @akenn: A4: if it happens consistently seems like you're working with

the wrong budget #solopr

s 3sSoloPR 1:39pm via tchat.io

RT @KarenSwim: A4: I think over-servicing is different than giving it your all

(normal) and could be opp for reflection on the "why" #solopr

; PaulaJohns 1:39pm via tchat.io

Good points! Depends on situation. MT @KarenSwim: Did you "over service"

because you had to, to get results, or were you... #solopr

..ﬁ?)HatsComm 1:39pm via TweetDeck

@akenn true. if there's a pattern, time to discuss w/ client and rework the scope

and/or the budget #soloPR
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1
EKarenSwim 1:39pm via tchat.io

Yes, yes, and yes @mdbarber @akenn you two are so smart! #solopr

E]

. wmdbarber 1:39pm via Twitter for Websites

RT @KellyeCrane: A4: I'm talking about ~5 hours or less. If you routinely have more
than that, you need to renegotiate. #solopr

HKellveCrane 1:39pm via TweetDeck

A4: I'm talking about ~5 hours or less. If you routinely have more than that, you

need to renegotiate. #solopr

Efransteps 1:39pm via tchat.io

RT @akenn: A4: if it happens consistently seems like you're working with the wrong

budget #solopr

1
EKarenSwim 1:39pm via Twitter for Websites

RT @mdbarber: Good point: RT @akenn: A4: if it happens consistently seems like

you're working with the wrong budget #solopr

Al

. wmdbarber 1:39pm via Twitter for Websites

RT @KarenSwim: A4: I think over-servicing is different than giving it your all

(normal) and could be opp for reflection on the "why." #solopr

[

~w.mdbarber 1:38pm via tchat.io

Good point: RT @akenn: A4: if it happens consistently seems like you're working

with the wrong budget #solopr

1
EKarenSwim 1:38pm via tchat.io
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A4: 1 think over-servicing is different than giving it your all (normal) and could be

opp for reflection on the "why." #solopr

[

Good point: MT @KellyeCrane: A4: It can also help clients see why u need 2 raise

.mdbarber 1:38pm via tchat.io

your retainer. They can't keep getting a free ride! #solopr

gakenn 1:38pm via tchat.io

A4: if it happens consistently seems like you're working with the wrong budget

#solopr

MEEASoloPR 1:38pm via tchat.io

RT @niallgillett: Q4 - Never thought about it until I saw it on #solopr [ am starting to

do it now!

EKarenSwim 1:37pm via tchat.io

A4: Did you "over service" because you had to, to get results? Or were you feeling

the need to give more for the money? #solopr

nKellveCrane 1:37pm via TweetDeck

A4: It can also help clients understand why you're asking to raise your retainer.

They know they can't keep getting a free ride! #solopr

gakenn 1:37pm via tchat.io

oh geez, the visual RT @fransteps Genie in a lamp! RT @gregwbrooks: Say my name

three times and I appear! #solopr

[
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http://twitter.com/mdbarber
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https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/akenn
http://twitter.com/akenn/status/532603375502643200
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/532603254979321856
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KarenSwim
http://twitter.com/KarenSwim/status/532603181151158272
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane/status/532603165665808384
https://hootsuite.com/dashboard
http://twitter.com/akenn
http://twitter.com/akenn/status/532603097957138432
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/532603034333741056

RT @fransteps: Genie in a lamp! RT @gregwbrooks: @fransteps @mdbarber

@KarenSwim Say my name three times and [ appear! #solopr

[

@gregwbrooks well that didn't take long! I had to laugh out loud at @KarenSwim's

.~mdbarber 1:36pm via tchat.io

comment. Knew you would too. @fransteps #solopr

MERNSoloPR 1:36pm via tchat.io

MT @mdbarber: A4 If I go over on the agreed hours, it's not wo the client knowing.

But I show the credit so they remember. #solopr

LR
i E crlmediapr 1:36pm via Twitter for iPhone

@SoloPR it helps a lot. Sometimes PR practitioners forget the client "is always the

star"! #solopr

E arenSwim 1:36pm via tchat.io

@gregwbrooks @fransteps @mdbarber Too funny1 #solopr

.Kee anaHall 1:36pm via Echofon

Agreed RT @akenn: Also, having an authoritative presence is always a good thing

for consultants #solopr

1l g‘fransteos 1:36pm via tchat.io

Genie in a lamp! RT @gregwbrooks: @fransteps @mdbarber @KarenSwim Say my

name three times and I appear! #solopr

..ﬁ?)HatsComm 1:36pm via TweetDeck

@REDMEDIAPR value-adds are one thing, but slippery slope expectation wise to do

substantive work worth $ and not charge #soloPR
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.gregwbrooks 1:35pm via Twitter for Android
@fransteps @mdbarber @KarenSwim Say my name three times and I appear!

#solopr

Q ltwoods 1:35pm via TweetDeck

RT @KellyeCrane: A4: Obviously, we want to avoid going over budget, but there are

occasions when it's good to show the client you had to. ##solopr

MERNSoloPR 1:35pm via tchat.io
RT @REDMEDIAPR: A4 1 do bcIlike to track it and show added value #solopr

[

RT @KellyeCrane: A4: Obviously, we want to avoid going over budget, but there are

. mdbarber 1:35pm via Twitter for Websites

occasions when it's good to show the client you had to. ##solopr

nKellveCrane 1:35pm via TweetDeck

A4: Obviously, we want to avoid going over budget, but there are occasions when

it's good to show the client you had to. #solopr

I'

redmedia REDMEDIAPR 1:35pm via Echofon

A4 1do bcIlike to track it and show added value #solopr

Q Itwoods 1:34pm via TweetDeck

LOL Karen! RT @KarenSwim: Oh sorry I saw the words "no charge" and blacked out

a little. #solopr

[

#solopr transcript - 11/12/2014 Page [ 18
For more information and resources, visit http://soloprpro.com/

. mdbarber 1:34pm via tchat.io



http://soloprpro.com/
http://twitter.com/gregwbrooks
http://twitter.com/gregwbrooks/status/532602700387872768
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/ltwoods
http://twitter.com/ltwoods/status/532602686168776705
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/532602666581385216
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/532602577490157569
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane/status/532602504974852096
https://hootsuite.com/dashboard
http://twitter.com/REDMEDIAPR
http://twitter.com/REDMEDIAPR/status/532602491486351360
https://hootsuite.com/dashboard
http://twitter.com/ltwoods
http://twitter.com/ltwoods/status/532602460540391424
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
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A4 -- Seriously, if I go over on the agreed hours, it's not wo the client knowing. But I

do show the credit so they remember. #solopr

.Kee anaHall 1:34pm via Echofon

Yes! RT @BluePepperPR: A3: You have to be a great communicator, connector and

relationship builder. #solopr

F E crlmediapr 1:34pm via Twitter for iPhone
RT @SoloPR: Truth! RT @BluePepperPR: A3: You have to be a great communicator,

connector and relationship builder. #solopr

1l gAIfransteDs 1:34pm via tchat.io

RT @mdbarber: LOL! Are you channelling @gregwbrooks today? RT @KarenSwim:

Oh sorry-saw the words "no charge" -blacked out a little. #solopr

Q ltwoods 1:34pm via TweetDeck

RT @EEPaul: #soloPR Some PRs are brilliant speech-writers (and critics of

speakers), but don't want a podium place. Let the leaders spealk, ...

!phylllswelssp 1:34pm via Twitter for iPhone
RT @SoloPR: LOL! RT @KarenSwim: Oh sorry I saw the words "no charge" and

blacked out a little. #solopr

F E crlmediapr 1:33pm via Twitter for iPhone
RT @KellyeCrane: RT @SoloPR: Q3: Do you have to be good at public speaking to be

good at public relations? #solopr

I

MahoganyXan 1:33pm via TweetDeck
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RT @KellyeCrane: A3: So many fear speaking, but I find most PR pros are OK
speaking in front of groups- must be in the DNA or something! ##solopr

Q Itwoods 1:33pm via TweetDeck

RT @KellyeCrane: A3: So many fear speaking, but I find most PR pros are OK

speaking in front of groups- must be in the DNA or something! ##solopr

MERNSoloPR 1:33pm via tchat.io

LOL! RT @KarenSwim: Oh sorry | saw the words "no charge" and blacked out a little.
#solopr

&
‘mall illett 1:33pm via Hootsuite

RT @KeeyanaHall: Jumping into #solopr chat for the last half hour. This is gonna be

good!

gakenn 1:33pm via tchat.io

Can you imagine? RT @EEPaul I recall a brilliant graphic designer who was hopeless

in meetings: "I don't like talking meetings". #solopr

METASoloPR 1:33pm via tchat.io

RT @fransteps: A3: My friend @kellymorrispr says: repetition builds retention!
#solopr

[S)

A «~.mdbarber 1:33pm via tchat.io

LOL! Are you channelling @gregwbrooks today? :-) RT @KarenSwim: Oh sorry [ saw
the words "no charge" and blacked out a little. #solopr

&
‘niallgillett 1:33pm via Hootsuite

Q4 - Never thought about it until [ saw it on #solopr [ am starting to do it now!
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5:.;.33HatsComm 1:33pm via TweetDeck

Q4 over deliver.. exceed expectations? Or work beyond scope of project? #soloPR

MEEASoloPR 1:33pm via tchat.io

Thanks! RT @missusP: @KellyeCrane is spot on re: prepare for standing in front of

the Board & to discuss progress #solopr

nKellveCrane 1:32pm via TweetDeck

RT @SoloPR: Q4: If you over-service an account, do you include a “no charge”

section on your invoice? #solopr

E KarenSwim 1:32pm via tchat.io

Oh sorry I saw the words "no charge" and blacked out a little. #solopr

nKellveCrane 1:32pm via TweetDeck

@EEPaul Is there anything more painful than watching someone uncomfortably give

presention? Ow! #solopr

.KeevanaHall 1:32pm via Echofon

Jumping into #solopr chat for the last half hour. This is gonna be good!

ﬁmlssusP 1:32pm via TweetChat powered by oneQube

@EEPaul very true - we are salespeople, like it or not. #solopr

Al

RT @SoloPR: Q4: If you over-service an account, do you include a “no charge”

.mdbarber 1:32pm via Twitter for Websites

section on your invoice? #solopr
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&
‘niallgillett 1:32pm via Hootsuite
RT @BluePepperPR: via @decillis: A3: I'm finding the more I do it, the better [ am at

speaking. And the more business it brings me. #solopr

; PaulaJohns 1:32pm via tchat.io

A3 It couldn't hurt to be a good speaker, that's for sure. You never know when you

can use it -- boardroom, biz dev, etc. #soloPR

Efransteos 1:31pm via tchat.io

RT @SoloPR: Q4: If you over-service an account, do you include a “no charge”

section on your invoice? #solopr

Efransteps 1:31pm via tchat.io

A3: My friend @Kkellymorrispr says: repetition builds retention! #solopr

SoloPR 1:31pm via tchat.io

Q4: If you over-service an account, do you include a “no charge” section on your

invoice? #solopr

21SoloPR 1:30pm via tchat.io

Great insights on Q3 - thanks! Q4 is up next... #solopr

BluePepperPR 1:30pm via TweetChat powered by oneQube

via @decillis: A3: I'm finding the more I do it, the better [ am at speaking. And the

more business it brings me. #solopr

; PaulaJohns 1:30pm via tchat.io
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This is much more typical for me > RT @BluePepperPR A3: Oftentimes we're behind

the scenes + camera. #solopr

ﬁmissusP 1:30pm via TweetChat powered by oneQube

Hi all; just jumping in on 1 thing- Q3, @KellyeCrane is spot on re: prepare for
standing in front of the Board & to discuss progress #solopr

&EEPaul 1:30pm via TweetDeck

#so0loPR A3: I recall a brilliant graphic designer who was hopeless in meetings: "I

don't like talking meetings". PRs can't be like that.

.:ﬁ?)HatsComm 1:30pm via TweetDeck

RT @BluePepperPR: A3: You have to be a great communicator, connector and

relationship builder. #solopr

BluePepperPR 1:30pm via TweetChat powered by oneQube

via @akenn Also, having an authoritative presence is always a good thing for

consultants. #solopr

s sSoloPR 1:30pm via tchat.io

Great pt-baby steps! MT @decillis: A3: I'm finding the more I do it, the better | am at

speaking. And the more business it brings me #solopr

gakenn 1:29pm via tchat.io

Also, having an authoritative presence is always a good thing for consultants

#solopr

thllisweissor 1:29pm via Twitter for iPhone
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RT @SoloPR: MT @EEPaul: #soloPR Some PRs are brilliant speech-writers (and

critics), but don't want a podium place. Let the leaders spealk, ...

Efransteps 1:29pm via tchat.io

True! RT @KellyeCrane: A3: If going for big clients, chances are you'll stand in front

of boardroom some day- prepare for that! #solopr

saiSoloPR 1:29pm via tchat.io

MT @EEPaul: #soloPR Some PRs are brilliant speech-writers (and critics), but don't

want a podium place. Let the leaders speak, when approp.

Al

. wmdbarber 1:29pm via Twitter for Websites

RT @KellyeCrane: A3: If you're going for the big clients, chances are you'll stand in
front of a boardroom some day- prepare for that! #solopr

ﬂdecillis 1:28pm via TweetDeck

RT @KellyeCrane: A3: If you're going for the big clients, chances are you'll stand in

front of a boardroom some day- prepare for that! #solopr

HKellveCrane 1:28pm via TweetDeck

A3: If you're going for the big clients, chances are you'll stand in front of a

boardroom some day- prepare for that! #solopr

.Dronhetdwann 1:28pm via Twitter for iPhone

RT @KarenSwim: A3: Speaking is only one tactic to building thought leadership

(and business) there are others. #solopr

thllisweissor 1:28pm via Twitter for iPhone
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RT @SoloPR: Q3: Do you have to be good at public speaking to be good at public
relations? #solopr

EKarenSwim 1:28pm via tchat.io

A3: Speaking is only one tactic to building thought leadership (and business) there

are others. #solopr

phyllisweisspr 1:28pm via Twitter for iPhone

RT @BluePepperPR: A3: You have to be a great communicator, connector and

relationship builder. #solopr
&
‘niallgillett 1:28pm via Hootsuite

RT @fransteps: A3: it's certainly another skill for your toolkit, but maybe not a core
skillset. #solopr

&EEPaul 1:27pm via TweetDeck

#so0loPR Some PRs are brilliant speech-writers (and critics of speakers), but don't

want a podium place. Let the leaders speak, when approp.

TS oloPR 1:27pm via tchat.io

RT @fransteps: A3: it's certainly another skill for your toolkit, but maybe not a core

skillset. #solopr

FA

. *RiselahENG 1:27pm via Twitter Web Client

RT @KellyeCrane: A3: So many fear speaking, but I find most PR pros are OK
speaking in front of groups- must be in the DNA or something! ##solopr

BluePepperPR 1:27pm via TweetChat powered by oneQube

A3: Oftentimes we're behind the scenes + camera. #solopr
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SoloPR 1:27pm via tchat.io

Truth! RT @BluePepperPR: A3: You have to be a great communicator, connector

and relationship builder. #solopr

=1

“.mdbarber 1:27pm via Twitter for Websites

RT @fransteps: A3: it's certainly another skill for your toolkit, but maybe not a core
skillset. #solopr

SoloPR 1:26pm via tchat.io

RT @niallgillett: A3: Being a great public speaker helps, but I think it depends on
your specialty. [ enjoy the limelight myself. #solopr

ﬂdecillis 1:26pm via TweetDeck

A3: I'm finding the more I do it, the better I am at speaking. And the more business it

brings me. Good public speaking helps A LOT. #solopr

Efransteps 1:26pm via tchat.io

A3: it's certainly another skill for your toolkit, but maybe not a core skillset. #solopr

nKellveCrane 1:26pm via TweetDeck

A3: So many fear speaking, but I find most PR pros are OK speaking in front of

groups- must be in the DNA or something! #solopr

A

. wmdbarber 1:26pm via Twitter for Websites

RT @3HatsComm: A3 no not always; really depends on the type of work you do,

projects you manage etc. etc. #soloPR

£
-
BluePeDDerPR 1:26pm via TweetChat powered by oneQube
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A3: You should be comfortable speaking in public, but don't have to be a public

speaking rockstar. #solopr

[

RT @BluePepperPR: A3: You have to be a great communicator, connector and

. mdbarber 1:26pm via Twitter for Websites

relationship builder. #solopr

l :.!.sﬁi%HatsComm 1:25pm via TweetDeck

A3 no not always; really depends on the type of work you do, projects you manage

etc. etc. #soloPR

Q ltwoods 1:25pm via Twitter for Websites

RT @KarenSwim: A2: Knowing how to tell a story has always been important

regardless of genre or tactics you employ. #solopr
&
‘iniallgillett 1:25pm via Hootsuite

RT @akenn: @decillis @angelacrist pictures help tell a story, too #solopr

BluePepperPR 1:25pm via TweetChat powered by oneQube

A3: You have to be a great communicator, connector and relationship builder.

#solopr

; PaulaJohns 1:25pm via tchat.io

A3 Good at communicating, yes. Good at public speaking, no - not necessarily. Might

depend on your clients' needs. #soloPR

il

A3 - Interesting question. [ don't think so, but you do need to be quick thinking and

.mdbarber 1:25pm via tchat.io

comfortable expressing yourself on the fly. #solopr
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&
‘iniallgillett 1:25pm via Hootsuite

A3: Being a great public speaker helps, but I think it depends on your specialty. I
enjoy the limelight myself. #solopr

1
EKarenSwim 1:25pm via tchat.io

Agree @KellyeCrane: You have to be good at expressing yourself, but have don't

*have* to speak in front of blg groups. #solopr

ol
gLoisMarketing 1:25pm via TweetDeck

RT @KarenSwim: No you do not RT @SoloPR: Q3: Do you have to be good at public

speaking to be good at public relations? #solopr

ﬂdecillis 1:25pm via TweetDeck

@akenn They really do. But don't be afraid of not using one from time-to-time or

letting your fans tell the story. Very effective. #solopr

..ﬁBHatsComm 1:24pm via TweetDeck

@KellyeCrane always helps to put yourself in mind of the viewer, the reader.. ask
"what's in it for them, why should they care?" #soloPR

nKellveCrane 1:24pm via TweetDeck

A3: 1 don't think so! You have to be good at expressing yourself, but have don't

*have* to speak in front of Ig groups. #solopr

Q ltwoods 1:24pm via Twitter for Websites

RT @KellyeCrane: A2: Learn from trends, but don't be a slave to them. #solopr

HKarenSwim 1:24pm via tchat.io
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No you do not RT @SoloPR: Q3: Do you have to be good at public speaking to be
good at public relations? #solopr

; PaulaJohns 1:24pm via tchat.io
Agree MT @niallgillett A2: I have found that the truth, told in a applicable manner,

works well. No fairy tales for a business issue #solopr

gakenn 1:24pm via tchat.io

@decillis @angelacrist pictures help tell a story, too #solopr

Al

A “..mdbarber 1:24pm via Twitter for Websites

RT @SoloPR: Q3: Do you have to be good at public speaking to be good at public
relations? #solopr

nKellveCrane 1:23pm via TweetDeck

RT @SoloPR: Q3: Do you have to be good at public speaking to be good at public

relations? #solopr

‘PG F1 1:23pm via Twitter for iPhone

RT @LoisMarketing: Go for a factual news story in most cases. Don't fall into the

trap of 'what's cool' to the detriment of your clients an#soloPR

SEESoloPR 1:23pm via tchat.io

MT @niallgillett: A2: I've found the truth, told in a applicable manner, works well.
No fairy tales though for a business issue. #solopr

Efransteos 1:23pm via tchat.io

RT @SoloPR: Q3: Do you have to be good at public speaking to be good at public

relations? #solopr
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“decillis 1:23pm via TweetDeck

@akenn @angelacrist has taken some simple advice I gave her and gone bananas. So

amazing. #solopr

MEEASoloPR 1:23pm via tchat.io

Q3: Do you have to be good at public speaking to be good at public relations?
#solopr

&
‘mall illett 1:23pm via Hootsuite

A2: 1 have found that the truth, told in a applicable manner, works well. No fairy

tales though for a business issue. #solopr

IEEEASo0loPR 1:22pm via tchat.io

Great stuff on Q2 everyone, thanks! BTW, if you're lurking- this is a welcoming

group, so add your two cents! Q3 next... #solopr

gakenn 1:22pm via tchat.io
@decillis thanks Betsy. Tearing up in the afternoon over @angelacrist's stories

#solopr

&

. wmdbarber 1:22pm via tchat.io

Good point @KellyeCrane. When telling a story, or getting a message out, we need to

remember we're not the audience, and who is. #solopr

paaadSoloPR 1:21pm via tchat.io

RT @mdbarber: A2 -- Storytelling isn't like a fairy tale, but framing your message

with the facts and toward your objectives. #solopr
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nKellveCrane 1:21pm via TweetDeck

A2: Storytelling is an area where I could do a better job. Goes back to appealing to

broader audiences, not just ourselves. | #solopr

1
EKarenSwim 1:20pm via tchat.io

RT @mdbarber: Storytelling isn't like a fairy tale, but framing your message with the

facts and toward your objectives. #solopr

ﬂdecillis 1:20pm via TweetDeck

[ can't help but share @angelacrist's Findlay Hope House page. Storytelling that

makes you care: facebook.com/HopeHouseofFin... #solopr

BluePepperPR 1:20pm via TweetChat powered by oneQube

via @mdbarber A2 -- Storytelling isn't like a fairy tale, but framing your message

with the facts and toward your objectives. #solopr

[

A2 -- Storytelling isn't like a fairy tale, but framing your message with the facts and

.mdbarber 1:19pm via tchat.io

toward your objectives. #solopr

BluePepperPR 1:19pm via TweetChat powered by oneQube

via @fransteps A2: Either a story enhances the objective, or it is contrived, IMO.

#solopr

..ﬁ3HatsComm 1:19pm via TweetDeck

RT @KarenSwim: A2: Knowing how to tell a story has always been important

regardless of genre or tactics you employ. #solopr
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; PaulaJohns 1:19pm via tchat.io
So true! MT @3HatsComm: A2 when facts tell a better 'story' then use them.
#soloPR

‘|
EKarenSwim 1:19pm via Twitter for Websites

RT @fransteps: A2: Either a story enhances the objective, or it is contrived, IMO.

#solopr

2uiSoloPR 1:19pm via tchat.io

Well said! RT @fransteps: A2: Either a story enhances the objective, or it is
contrived, IMO. #solopr

Efransteps 1:19pm via tchat.io

As: Now [ gotta go back to my last few blog posts and see how I stack up against

myself, LOL! #solopr

A
"
BluePeDDerPR 1:19pm via TweetChat powered by oneQube

Knowing how to tell a story is key.~> MT @KarenSwim A2: Knowing how to tell a

story has always been important... #solopr

SoloPR 1:18pm via tchat.io

RT @mdbarber: A2 -- I think having an overall story/picture you want to tell in

mind but probably break it into shorter chunks. #solopr

Efransteos 1:18pm via tchat.io

@decillis awww, shucks. #solopr

SoloPR 1:18pm via tchat.io
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MT @3HatsComm: A2 when facts tell a better 'story' then use them. Sometimes

straight up data, figures, info makes a stronger point. #soloPR

[

RT @KellyeCrane: A2: I share this sentiment, BTW. When a post has too much

.. mdbarber 1:18pm via Twitter for Websites

cutesy stuff in the intro, I get bored and leave. But not everyo#solopr

&

. wmdbarber 1:18pm via tchat.io

So true. RT @fransteps: A2: Either a story enhances the objective, or it is contrived,
IMO. #solopr

nKellveCrane 1:18pm via TweetDeck

A2: 1 share this sentiment, BTW. When a post has too much cutesy stuff in the intro, |

get bored and leave. But not everyone agrees. #solopr

[

A2 - Storytelling may be "hip" right now, but framing the message is something

.mdbarber 1:17pm via tchat.io

that's always been in our tool box. #solopr

“decillis 1:17pm via TweetDeck

@fransteps I so agree. You so smart. #solopr

gakenn 1:17pm via tchat.io

A2. Backing up the story with facts, proof pts will give it longevity #solopr

‘
Efransteos 1:17pm via tchat.io

A2: Either a story enhances the objective, or it is contrived, IMO. #solopr

%LoisMarketing 1:17pm via TweetDeck
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Go for a factual news story in most cases. Don't fall into the trap of 'what's cool' to

the detriment of your clients and yourself. #soloPR

[

Exactly! RT @KarenSwim: A2: Knowing how to tell a story has always been

.~mdbarber 1:17pm via tchat.io

important regardless of genre or tactics you employ. #solopr

EKarenSwim 1:16pm via tchat.io

A2: Knowing how to tell a story has always been important regardless of genre or

tactics you employ. #solopr

MEREASoloPR 1:16pm via tchat.io

RT @BluePepperPR: A2: Storytelling can be really effective (if it's a great story) but
isn't always the best approach. #solopr

[

A2 -- 1 think having an overall story/picture you want to tell in mind but probably

.mdbarber 1:16pm via tchat.io

break it into shorter chunks. #solopr

BluePepperPR 1:16pm via TweetChat powered by oneQube

RT @KellyeCrane A2: Learn from trends, but don't be a slave to them. #solopr

MEEASoloPR 1:16pm via tchat.io

RT @decillis: A2: With an overall story, those posts/articles fit right in. The key is

the overall story, not lots of little stories #solopr

gakenn 1:16pm via Twitter for Websites
RT @SoloPR: Q2: "Storytelling" is the rage, but I prefer posts/articles that get to the

pt. Is it necessary to frame everything as a story?#solopr
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W
AWCchat 1:16pm via TweetDeck

Going on right now: #soloPR chat. Jump in!

l :.!ﬁSHatsComm 1:15pm via TweetDeck

A2 when the facts tell a better 'story' then use them. Sometimes straight up data,

figures, info makes a stronger point. #soloPR

BluePepperPR 1:15pm via TweetChat powered by oneQube

A2: Storytelling can be really effective (if it's a great story) but isn't always the best

approach. #solopr

%LoisMarketing 1:15pm via TweetDeck

'Storytelling' is yet another overused term and approach. Savvy #soloPR 's know the
best. Don't buy in! A2

[

RT @decillis: @SoloPR A2: With an overall story, those posts/articles fit right in.

.mdbarber 1:15pm via Twitter for Websites

The key is the overall story, not lots of little storie#solopr

; PaulaJohns 1:15pm via tchat.io

Hi, it's Paula. Joining late from the San Diego area. #soloPR

nKellveCrane 1:15pm via TweetDeck

A2: Learn from trends, but don't be a slave to them. #solopr

ﬂdecillis 1:15pm via TweetDeck

@SoloPR A2: With an overall story, those posts/articles fit right in. The key is the

overall story, not lots of little stories. #solopr
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&

CharleneQuiller 1:15pm via RoundTeam

RT @LoisMarketing: I've taken on 3 new at once because initial projects were

defined and manageable. It all depends! Don't over-stretch! #soloPR

“
Efransteos 1:15pm via tchat.io

RT @SoloPR: Q2: "Storytelling” is the rage-I prefer posts/articles that get to pt. Is it

necessary to frame everything as story? #solopr

Ethecharlesiwas 1:14pm via TweetDeck

RT @SoloPR: Q2: "Storytelling" is the rage, but I prefer posts/articles that get to the

pt. Is it necessary to frame everything as a story?#solopr

..ﬁBHatsComm 1:14pm via TweetDeck

always.. perpetual cycle. RT @akenn: i.e. IMO there's always more to do when it

comes to social #solopr

nKellveCrane 1:14pm via TweetDeck

RT @SoloPR: Q2: "Storytelling” is the rage, but I prefer posts/articles that get to the

pt. Is it necessary to frame everything as a story?#solopr

nKellveCrane 1:14pm via TweetDeck

@mdbarber Good point! Overcommitting is much more common among #solopr

pros than undercommitting.

EKarenSwim 1:13pm via tchat.io

Smart tip! RT @KellyeCrane: Al: Often, you can delay a new client or two- if you are

already onboarding more than your max. #solopr
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[S)

A «~.mdbarber 1:13pm via Twitter for Websites

RT @SoloPR: Q2: "Storytelling” is the rage, but I prefer posts/articles that get to the
pt. Is it necessary to frame everything as a story?#solopr

“
Efransteos 1:13pm via tchat.io

Yikes! RT @SoloPR: Wow! RT @akenn: Al. I took on 4 in one month (in addition to a

few I already had) and it was c-r-a-z-y #solopr

MEEASoloPR 1:13pm via tchat.io

Q2: "Storytelling" is the rage, but I prefer posts/articles that get to the pt. [s it

necessary to frame everything as a story? #solopr

[

A1 -- Most of us are passionate about our work and our clients so we tend to take on

~.mdbarber 1:13pm via tchat.io

more than we might be able to handle. #solopr

gakenn 1:12pm via tchat.io

i.e. IMO there's always more to do when it comes to social #solopr

gLoisMarketing 1:12pm via TweetDeck

If I'm intrigued by the company and the initial assignment .. I'm open to anything :)

:) #soloPR A1

MEEASoloPR 1:12pm via tchat.io

Great advice on Q1- thanks everyone! Q2 is up next... #solopr

gakenn 1:12pm via tchat.io
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@decillis agree. Social is a component of most of my client work and sometimes |

feel it can take up as much time as you let it! #solopr

WEIEAS0loPR 1:12pm via tchat.io

RT @akenn: Size of client, scope of work, team (or not), plus whether there's an end-

date in sight? - are all factors #solopr

ﬂdecillis 1:11pm via TweetDeck

I may be different just because I'm only doing social and I need to sound like the

client. That takes a lot of learning. #solopr

[

RT @akenn: Size of client, scope of work, team (or not), plus whether there's an end-

.mdbarber 1:11pm via Twitter for Websites

date in sight? - are all factors #solopr

MEEASoloPR 1:11pm via tchat.io

MT @BluePepperPR: Al:..My preference is to bring on one at a time so [ have time

to focus and set up strong processes. #solopr

[

A1 -- Another factor would also be whether they're small projects or longer term

. mdbarber 1:11pm via tchat.io

clients. Building the relationship takes time. #solopr

e
gLoisMarketing 1:11pm via TweetDeck

[ enjoyed that the three new opps were unique in each their own way. Made the

onboard time fun, refreshing and challenging! #soloPR A1

.:ﬁ?)HatsComm 1:10pm via TweetDeck
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RT @akenn: Size of client, scope of work, team (or not), plus whether there's an end-

date in sight? - are all factors #solopr

SMMEtESoloPR 1:10pm via tchat.io

This is true. RT @KarenSwim: A1: It depends on the type of client and work
involved. #solopr

gakenn 1:10pm via tchat.io

Size of client, scope of work, team (or not), plus whether there's an end-date in

sight? - are all factors #solopr

nKellveCrane 1:10pm via TweetDeck

@niallgillett Be careful what you wish for! :-) #solopr
&
‘iniallgillett 1:10pm via Hootsuite

RT @KarenSwim: Al: Ideally for me it's 2 in a month but if it's a shorter term

project, shared opp, it could be more #solopr

EKarenSwim 1:10pm via tchat.io

A1l: It also depends on current workload, if a heavy workload definitely 1 or 2!

#solopr

&

. wmdbarber 1:10pm via tchat.io

@akenn That's how it goes sometimes too I think. We make the time because we

want to do the work. Passion. #solopr

nKellveCrane 1:09pm via TweetDeck

A1: Often, you can delay a new client or two- if you are already onboarding more

than your max. #solopr
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gakenn 1:09pm via tchat.io

@mdbarber @SoloPR I had a partner for 2, another 1 was extremely

defined+organized and 1 other was labor of love so [ made xtra time #solopr

E arenSwim 1:09pm via tchat.io

1: Ideally for me it's 2 in a month but if it's a shorter term project, shared opp, it

could be more #solopr

nKellveCrane 1:09pm via TweetDeck

RT @decillis: @SoloPR A1: I tried to do two once and it was so hard. To get fully

immersed in a client, I really can't do more than one at #solopr

EKarenSw1m 1:08pm via tchat.io

A1: It depends on the type of client and work involved. #solopr

[

RT @BluePepperPR: Al: It depends on the scope. My preference is to bring on one

.. mdbarber 1:08pm via Twitter for Websites

at a time so I have time to focus and set up strong process#solopr

[

@akenn I'll bet that was! How'd you manage through it? #solopr

ﬂdecillis 1:08pm via TweetDeck

And hi, it's Betsy in Columbus! :) #solopr
&
Aniallgillett 1:08pm via Hootsuite

. mdbarber 1:08pm via tchat.io

Q1: Right now I can take on 100. Because I am completing my most recent and my
pipeline is dry. :-( #solopr
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s sSoloPR 1:08pm via tchat.io

Wow! RT @akenn: Al.1took on 4 in one month (in addition to a few [ already had)

and it was c-r-a-z-y #solopr

BluePepperPR 1:07pm via TweetChat powered by oneQube

A1: It depends on the scope. My preference is to bring on one at a time so I have

time to focus and set up strong processes. #solopr

g
gLoisMarketing 1:07pm via TweetDeck

['ve taken on 3 new at once because initial projects were defined and manageable. It

all depends! Don't over-stretch! #soloPR A1

ﬂdecillis 1:07pm via TweetDeck

@SoloPR A1: I tried to do two once and it was so hard. To get fully immersed in a

client, I really can't do more than one at a time. #solopr

s sSoloPR 1:07pm via tchat.io

RT @mdbarber: A1 Depends on a lot of factors, but the "discovery" phase takes

more time so [ would not take more than two at a time. #solopr

gakenn 1:07pm via tchat.io

Al.1took on 4 in one month (in addition to a few I already had) and it was c-r-a-z-y

#solopr

nKellveCrane 1:07pm via TweetDeck

@BluePepperPR @3HatsComm Oy, I forgot to enjoy the weather yesterday, and now

['m afraid it won't be nice again 'til March. :-p #solopr
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Efransteps 1:07pm via Twitter for Websites
RT @SoloPR: Q1: How many *new™ clients can you take on at one time? #solopr

&

. wmdbarber 1:06pm via Twitter for Websites

RT @KellyeCrane: Al: I like to come out of the gate strong and prove to clients they

don't have to micromanage- hard to do w/too many at on#solopr

[

A1 - Depends on a lot of factors, but the "discovery" phase takes more time so |

.mdbarber 1:06pm via tchat.io

would not take more than two at a time. #solopr
&
‘niallgillett 1:06pm via Hootsuite

Niall Gillett, "Houston" based PR, specializing now in Crisis, Conflict and Litigation.

#solopr

HKellveCrane 1:06pm via TweetDeck

A1:1like to come out of the gate strong and prove to clients they don't have to

micromanage- hard to do w/too many at once. #solopr

£
-
BluePeDDerPR 1:05pm via TweetChat powered by oneQube

Joining from Charlotte... where we're enjoying our last day of 70 degree weather

before the cold snap. :-/ #solopr

HKellveCrane 1:05pm via TweetDeck

RT @SoloPR: Q1: How many *new* clients can you take on at one time? #solopr

[

RT @SoloPR: Q1: How many *new™ clients can you take on at one time? #solopr

.. mdbarber 1:05pm via Twitter for Websites
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2i1SoloPR 1:05pm via tchat.io

Q1: How many *new™ clients can you take on at one time? #solopr

ar_r i3HatsComm 1:04pm via TweetDeck

joining #soloPR from Atlanta, where I'm wondering what happened to the gorgeous

weather we had yesterday.

2uSoloPR 1:04pm via tchat.io

Great crowd gathering - Q1 is up next... #solopr
&
‘niallgillett 1:04pm via Hootsuite

RT @SoloPR: It’s time for this month's #solopr Q&A chat, for #freelance consultants

in #PR and #communications- all are welcome!

1
EKarenSwim 1:04pm via tchat.io

Hi all! Karen Swim, Michigan based practical PR and Marketing Consultant. Joining

while multi-tasking #solopr

HKellveCrane 1:04pm via TweetDeck

RT @SoloPR: Our next chatis 12/10 - so hop on today and get all your Qs answered!

#solopr

HKellveCrane 1:04pm via TweetDeck

@niallgillett Woo hoo! :-) #solopr

[

~w.mdbarber 1:04pm via Twitter for Websites

RT @SoloPR: Quick programming note: because the 4th Wed of this month is the

day before Tgiving, we won'’t have a Topic Chat this month. #solopr
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2i1SoloPR 1:04pm via tchat.io

We have room for more Qs today, so just @ or DM @KellyeCrane and we’ll add them
to the list! #solopr

2u1SoloPR 1:03pm via tchat.io

Our next chatis 12/10 - so hop on today and get all your Qs answered! #solopr
i
‘niallgillett 1:03pm via Hootsuite

#solopr | am actually available today to join in the chat!

2i1SoloPR 1:03pm via tchat.io

Quick programming note: because the 4th Wed of this month is the day before
Tgiving, we won’t have a Topic Chat this month. #solopr

[

~=.mdbarber 1:03pm via tchat.io

Good morning. Mary here. nearly 13 years solo & 35 in PR. Offices in Anchorage, AK
and Gig Harbor, WA. #solopr

£l

RT @SoloPR: It’s time for this month's #solopr Q&A chat, for #freelance consultants

.mdbarber 1:02pm via Twitter for Websites

in #PR and #communications- all are welcome!

gakenn 1:02pm via Twitter for Websites

@missusP @SoloPR see you there! #solopr

2iiSoloPR 1:02pm via tchat.io

If you're new to chatting, we suggest using a tool like tchat.io - makes it easier to

keep up. Remember to use the #SoloPR hashtag!
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HKellveCrane 1:01pm via TweetDeck

RT @SoloPR: It’s time for this month's #solopr Q&A chat, for #freelance consultants

in #PR and #communications- all are welcome!

SoloPR 1:01pm via tchat.io

If you're joining, please introduce yourself. This is @KellyeCrane, Atlanta-based
founder of soloprpro [dot] com. #solopr

2uiSoloPR 1:01pm via tchat.io

It's time for this month's #solopr Q&A chat, for #freelance consultants in #PR and

#communications- all are welcome!
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