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Q1: Are you using mobile marketing? Has it worked? Tips? #solopr 

Q2: This week Walmart posted a "fact check" of an NYT article-

 blog.walmart.com/fact-check-the… -when is it OK to do this? #solopr 

Q3: Next week is Independence day, what drove you to the freedom of a solo 

business? #solopr 

Q4 : Many of us heard the viral story of the little girl who was asked to leave KFC 

because of her scars... KFC just revealed it isn't true-

 usatoday.com/story/news/nat… -but they're honoring pledge to give $30k to 

family. Thoughts? #solopr 

SoloPR1:56pm via tchat.io 

Thanks everyone for joining today! I hope those in the U.S. enjoy a happy and safe holiday next week- 

we'll chat again 7/9! #solopr 

KarenSwim1:56pm via tchat.io 

@mdbarber Someone posted MailChimp post on it in FB, Cision also sent something out#solopr 

mdbarber1:56pm via tchat.io 
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Can someone post a description of the change & what we need to do? Or is it as simple as reverifying? 

Maybe post to Facebook group?#solopr 

SoloPR1:56pm via tchat.io 

In closing, if you aren't receiving the #soloprnewsletter, sign up here so you get the free 

ebook! soloprpro.com/getitinwriting/ 

3HatsComm1:55pm via TweetDeck 

RT @SoloPR: Almost out of time, but quickly: Canada has some anti-spam legislation that goes into 

effect 7/1 -marketers must get opt-in aga#solopr 

KristK1:55pm via tchat.io 

@KellyeCrane or thumbs in my Wendy's chili!#solopr 

KellyeCrane1:55pm via TweetDeck 

RT @SoloPR: Almost out of time, but quickly: Canada has some anti-spam legislation that goes into 

effect 7/1 -marketers must get opt-in aga#solopr 

SoloPR1:54pm via tchat.io 

One of the #solopr newsletter recipients pointed this out to me- if you handle any email newsletters for 

clients, need to add a link for it 

phyllisweisspr1:54pm via Twitter for Websites 

RT @3HatsComm: RT @WolcottPR: @KellyeCrane good PR plan <- this! a good reputation, loyal 

supporters sometimes can help fight a SM 'shaked#soloPR 

3HatsComm1:54pm via TweetDeck 

RT @WolcottPR: @KellyeCrane good PR plan <- this! a good reputation, loyal supporters sometimes 

can help fight a SM 'shakedown'#soloPR 
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mdbarber1:54pm via Twitter for Websites 

RT @SoloPR: Almost out of time, but quickly: Canada has some anti-spam legislation that goes into 

effect 7/1 -marketers must get opt-in aga#solopr 

velo_city1:53pm via TweetChat powered by oneQube 

Definitely RT @phyllisweisspr #solopr Brands should add scams to their crisis communications plans. 

SoloPR1:53pm via tchat.io 

Almost out of time, but quickly: Canada has some anti-spam legislation that goes into effect 7/1 -

marketers must get opt-in again #solopr 

mdbarber1:53pm via tchat.io 

Yes. Good point. RT @phyllisweisspr: #soloprBrands should add scams to their crisis communications 

plans. 

KarenSwim1:53pm via tchat.io 

Excellent point! RT @phyllisweisspr: #soloprBrands should add scams to their crisis communications 

plans. 

KristK1:53pm via Twitter for Websites 

RT @phyllisweisspr: #solopr Brands should add scams to their crisis communications plans. 

KarenSwim1:52pm via tchat.io 

@KellyeCrane :-) #solopr 

MarketingMel1:52pm via Twitter for iPhone 

http://soloprpro.com/
http://twitter.com/mdbarber
http://twitter.com/mdbarber
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/velo_city
http://twitter.com/velo_city
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KarenSwim
http://twitter.com/KarenSwim
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KristK
http://twitter.com/KristK
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KarenSwim
http://twitter.com/KarenSwim
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel


#solopr transcript – 6/25/2014  Page | 4 

For more information and resources, visit http://soloprpro.com/ 

 

RT @SoloPR: Q4 (2/2): KFC just revealed it isn't true- usatoday.com/story/news/nat… -but they're 

honoring pledge to give $30k to family. Thoughts#solopr 

phyllisweisspr1:52pm via Twitter for Websites 

#solopr Brands should add scams to their crisis communications plans. 

KellyeCrane1:52pm via TweetDeck 

<--- Just had to look up how to spell syringes :-)#soloPR 

MarketingMel1:52pm via Twitter for iPhone 

RT @KristK: A4: KFC incident offers good case study for crisis comms, emp training -- what if this 

happened to us? What if true? #solopr 

KellyeCrane1:52pm via TweetDeck 

@KristK Right, um... no syringes here! :-)#soloPR 

KristK1:51pm via tchat.io 

A4: KFC incident also offers opening to PR pros to counsel clients, be proactive to develop response 

tools, monitor social media. #solopr 

kwatt1:51pm via Hootsuite 

RT @3HatsComm: ITA @KristK good reminder that anyone - employee, franchisee, vendor - could 

represent the brand w/ SM impact#soloPR 

PaulaJohns1:51pm via TweetDeck 

Must run. Have a great rest of day/week everyone! Thank you, @SoloPR #soloPR 

phyllisweisspr1:51pm via Twitter for Websites 

http://soloprpro.com/
https://hootsuite.com/dashboard
http://t.co/Bc0LSkDx3h
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KellyeCrane
http://twitter.com/KellyeCrane
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/KristK
http://twitter.com/KristK
https://hootsuite.com/dashboard
http://twitter.com/kwatt
http://twitter.com/kwatt
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/PaulaJohns
http://twitter.com/PaulaJohns
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr


#solopr transcript – 6/25/2014  Page | 5 

For more information and resources, visit http://soloprpro.com/ 

 

RT @KellyeCrane: @phyllisweisspr Yes, and as part of that things can get bad quickly on socmed. Have 

to be so careful! #solopr 

SoloPR1:50pm via tchat.io 

RT @KarenSwim: A4: Good lesson to document, as in this case they were able to verify via the 

videotape #solopr 

KellyeCrane1:50pm via TweetDeck 

@phyllisweisspr Yes, and as part of that things can get bad quickly on socmed. Have to be so 

careful! #solopr 

3HatsComm1:50pm via TweetDeck 

ITA @KristK good reminder that anyone - employee, franchisee, vendor - could represent the brand w/ 

SM impact #soloPR 

KristK1:50pm via tchat.io 

A4: I remember Pepsi response to product tampering claim with video from production line, letting 

viewers draw own conclusions. #solopr 

SoloPR1:49pm via tchat.io 

RT @phyllisweisspr: #solopr A4 These scams have always existed. Now, they're just amplified with 

social media. 

KellyeCrane1:49pm via TweetDeck 

@3HatsComm That's what makes me sad- incidents like this make us all less trustful.#soloPR 

mdbarber1:48pm via tchat.io 

Exactly. & more dangerous 4 Co. RT @phyllisweisspr: #solopr A4 These scams have always existed. 

Now, they're just amplified w social media. 
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SoloPR1:48pm via tchat.io 

RT @KristK: A4: KFC incident offers good case study for crisis comms, emp training -- what if this 

happened to us? What if true? #solopr 

WolcottPR1:48pm via TweetDeck 

@KellyeCrane Tru. How would we #solopr types advise our small biz clients? Greedy lawyers will back 

down with good PR plan 

3HatsComm1:48pm via TweetDeck 

@KellyeCrane it is. even w/ ppl who donated $, would they feel callous to ask for it back b/c 

circumstances different? #soloPR 

phyllisweisspr1:48pm via Twitter for Websites 

#solopr A4 These scams have always existed. Now, they're just amplified with social media. 

KarenSwim1:47pm via tchat.io 

A4: Good lesson to document, as in this case they were able to verify via the videotape #solopr 

KellyeCrane1:47pm via TweetDeck 

A4: KFC didn't come out too strongly denying the claim originally, until they have the fact to support. 

Not defensive. #solopr 

KristK1:47pm via tchat.io 

A4: KFC incident offers good case study for crisis comms, emp training -- what if this happened to us? 

What if true? #solopr 

PaulaJohns1:47pm via tchat.io 
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Same here MT @mdbarber A4 I've become really skeptical of many of these claims. Brands need to tread 

carefully. #solopr 

SoloPR1:47pm via tchat.io 

MT @mdbarber A4 've become really skeptical of many of these claims. It's hard on the brands as they 

need to tread so carefully. #solopr 

KristK1:46pm via tchat.io 

A4: KFC incident happened (or didn't) in MS. I'm considering company actions a best practice at this 

point. #solopr 

KellyeCrane1:46pm via TweetDeck 

A4: I think there are lessons here even for small biz (e.g., if someone fake-falls in your 

establishment) #solopr 

KellyeCrane1:45pm via TweetDeck 

@3HatsComm The slippery slope is bothersome to me, too. #soloPR 

SoloPR1:45pm via tchat.io 

RT @WolcottPR: A4: Struck the right balance. KFC b/c bulletproof w 2 investigations, but still helped 

girl. Win #soloPR 

mdbarber1:45pm via tchat.io 

Good point. RT @WolcottPR: A4: Only thing missing was KFC policy reminder to employees on 

treating customers #soloPR 

KellyeCrane1:44pm via TweetDeck 

@jendonovansf A fund was setup for the girl, and I heard they got $130k from donors around the country 

:-/ #soloPR 
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mdbarber1:44pm via tchat.io 

A4 - I've become really skeptical of many of these claims. It's very hard on the brands as they need to 

tread so carefully. #solopr 

WolcottPR1:44pm via TweetDeck 

A4: Only thing missing was KFC policy reminder to employees on treating customers #soloPR 

phyllisweisspr1:44pm via Twitter for Websites 

RT @3HatsComm: A4 it's a slippery slope as precedent for other brands to be socially 'blackmailed' or 

whatever #soloPR 

phyllisweisspr1:44pm via Twitter for Websites 

RT @mdbarber: @phyllisweisspr Too fun! Boys rock! #solopr 

KarenSwim1:44pm via tchat.io 

@KellyeCrane I saw it all over social media but did not share it as some outlets reported it may not be 

true #solopr 

SoloPR1:44pm via tchat.io 

RT @3HatsComm: A4 they've gotten a lot of publicity off this, it's goodwill and good press for them to 

honor it. though.. 1/2 #soloPR 

mdbarber1:44pm via Twitter for Mac 

@phyllisweisspr Too fun! Boys rock! #solopr 

WolcottPR1:43pm via TweetDeck 

A4: Struck the right balance. KFC b/c bulletproof w 2 investigations, but still helped girl. Win#soloPR 
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3HatsComm1:43pm via TweetDeck 

A4 it's a slippery slope as precedent for other brands to be socially 'blackmailed' or whatever#soloPR 

KellyeCrane1:43pm via TweetDeck 

A4: I think KFC handled it well. Just saying it was false would have seemed cruel to the little girl (who 

indeed has scars) #solopr 

KristK1:43pm via Twitter for Websites 

RT @SoloPR: Q4 (2/2): KFC just revealed it isn't true- usatoday.com/story/news/nat… -but they're 

honoring pledge to give $30k to family. Thoughts#solopr 

jendonovansf1:43pm via TweetDeck 

@KellyeCrane Wow, makes you wonder doesn’t it. Who was behind the “story”. #solopr 

3HatsComm1:43pm via TweetDeck 

A4 they've gotten a lot of publicity off this, it's goodwill and good press for them to honor it. though.. 

1/2 #soloPR 

PaulaJohns1:42pm via TweetDeck 

Ha ha > RT @3HatsComm: 

@KristK still flying... by seat of my pjs. ;-)#soloPR 

KellyeCrane1:42pm via TweetDeck 

@jendonovansf Turns out it's possible the whole thing was a hoax! I saw the original story all over 

FB... #solopr 

fransteps1:42pm via tchat.io 
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RT @SoloPR: Q4: KFC just revealed it isn't true-usatoday.com/story/news/nat… -but honoring pledge to 

give $30k to family. Thoughts? #solopr 

SoloPR1:42pm via tchat.io 

Q4 (2/2): KFC just revealed it isn't true-usatoday.com/story/news/nat… -but they're honoring pledge to 

give $30k to family. Thoughts? #solopr 

jendonovansf1:41pm via TweetDeck 

@SoloPR Jeez, hadn’t heard that one! #solopr 

phyllisweisspr1:41pm via Twitter for Websites 

Thanks for this resource. #solopr has a free ebook avail: soloprpro.com/getitinwriting/#solopr 

SoloPR1:41pm via tchat.io 

Q4 (1/2): Many of us heard the viral story of the little girl who was asked to leave KFC because of her 

scars... #solopr 

3HatsComm1:40pm via TweetDeck 

@KristK still flying... by seat of my pjs. ;-)#soloPR 

KarenSwim1:39pm via Twitter for Websites 

RT @SoloPR: Oh, and since we have people popping in and out, hopefully you all heard we have a free 

ebook avail:soloprpro.com/getitinwriting/ #solopr 

WolcottPR1:39pm via TweetDeck 

@KristK I did plan it - signed two clients before I made the leap. Lucky. Hard part is balancing cash flow 

w rewarding work #solopr. 
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SoloPR1:39pm via tchat.io 

Oh, and since we have people popping in and out, hopefully you all heard we have a free ebook 

avail: soloprpro.com/getitinwriting/ #solopr 

3HatsComm1:39pm via TweetDeck 

Ditto. RT @jendonovansf: @decillis @franstepsEnvious of tourism clients Betsy!! dream is to travel 

FOR work, not work TO travel! #solopr 

SoloPR1:38pm via tchat.io 

What a fun topic - I could take about this all day! But, let's move on to Q4... #solopr 

phyllisweisspr1:38pm via Twitter for Websites 

RT @EEPaul: @KellyeCrane I am now in a position to only work with the clients that interest me. No 

more pretending... ;-) #soloPR 

SoloPR1:38pm via tchat.io 

RT @lindabeth @SoloPR A3: A desire to focus on work that fits my values and work that I loved. 

Schedule flexibility was key as well. #solopr 

LoisMarketing1:38pm via TweetDeck 

@KellyeCrane @SoloPR Thanks as always! Enjoy your holiday :) #soloPR 

EEPaul1:37pm via TweetDeck 

@KellyeCrane I am now in a position to only work with the clients that interest me. No more 

pretending... ;-) #soloPR 

KellyeCrane1:37pm via TweetDeck 
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@KristK You saw the opportunity and seized it - that's better than a plan! J #solopr 

fransteps1:37pm via tchat.io 

We all have! RT @EEPaul: @KellyeCrane I had a "client from hell" it was a relief when project finished 

and I could say "enough!" #soloPR 

EEPaul1:36pm via TweetDeck 

@KellyeCrane I had a "client from hell" and it was a relief when the project finished and I could say 

"enough!" #soloPR 

lindabeth1:36pm via Twitter Web Client 

@SoloPR A3: A desire to focus on work that fits my values and work that I loved. Schedule flexibility 

was key as well. #solopr 

SoloPR1:36pm via tchat.io 

RT @3HatsComm: A3 best job I could find was one I made for myself as #soloPR, gave me the 

telecommute, time-shifting work I wanted.#solopr 

jendonovansf1:35pm via TweetDeck 

@fransteps @decillis Maybe it’s #travel #PR and#SocialMedia work I want, not tourism :) I’d give up 

weekends for that #solopr 

LoisMarketing1:35pm via TweetDeck 

Phones are calling - literally! - so I need to bow out early. I wish all of you a wonderful 4th - talk to you 

in 2 weeks! #soloPR 

KellyeCrane1:35pm via TweetDeck 

@EEPaul You've hit on a huge one for me. I also hated the agency new biz team making promises that 

were impossible to keep. #solopr 
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KarenSwim1:35pm via tchat.io 

MT @KristK: Wish I had planned an "entrance strategy" to launch business. Flew by seat of my pants 

first year (& maybe longer). #solopr 

jendonovansf1:35pm via TweetDeck 

@decillis I’m sure! I want to get tired discovering the world #solopr 

3HatsComm1:34pm via TweetDeck 

A3 best job I could find was one I made for myself as #soloPR, gave me the telecommute, time-shifting 

work I wanted. 

SoloPR1:34pm via TweetDeck 

RT @EEPaul: #soloPR A3: Wanted to be able to 'sack' a bad or inept manager/client (PS: Happy 

Independence today for next week, from London) 

PaulaJohns1:34pm via TweetDeck 

Same here, @jendonovansf > MT @jendonovansf: My dream is to travel FOR work, not work TO 

travel! #solopr 

fransteps1:34pm via tchat.io 

Tourism=weekends and holidays! RT @decillis@jendonovansf It's awesome, because I like to discover 

things. But super tiring too. #solopr 

phyllisweisspr1:34pm via Twitter for Websites 

RT @SoloPR: Great alliteration! RT @Jrsmithtweets: @SoloPR Freedom, flexibility, and fun #solopr 

SDITSystems1:34pm via RoundTeam 
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RT @PaulaJohns: Brilliance! MT @KellyeCraneA2: Often, you can score some follow-up coverage, 

which is better than a correction#soloPR 

SoloPR1:34pm via TweetDeck 

Great alliteration! RT @Jrsmithtweets: @SoloPRFreedom, flexibility, and fun #solopr 

fransteps1:33pm via tchat.io 

Financial freedom too! RT @KellyeCrane: A3: I also knew I could make more money - I doubled my 

salary the first year! #soloPR 

mdbarber1:33pm via tchat.io 

@WolcottPR wouldn't it be funny to do that, though. Glad yours are doing well; mine are as well. #solopr 

decillis1:33pm via TweetDeck 

@jendonovansf It's awesome, because I like to discover things. But it's super tiring too. #solopr 

LoisMarketing1:33pm via TweetDeck 

I had always planned to have own firm, appreciated 2 special clients who helped me realize dream and 

launch it. #soloPR A3 

KellyeCrane1:33pm via TweetDeck 

A3: I also knew I could make more money - I doubled my salary the first year! #soloPR 

KristK1:33pm via tchat.io 

A3: Wish I had planned an "entrance strategy" to launch my business. Flew by seat of my pants first year 

(and maybe longer). #solopr 

EEPaul1:32pm via TweetDeck 
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#soloPR A3: Wanted to be able to 'sack' a bad or inept manager/client (PS: Happy Independence today for 

next week, from London) 

phyllisweisspr1:32pm via Twitter for Websites 

RT @jendonovansf: @decillis @franstepsEnvious of your tourism clients, Betsy!! My dream is to travel 

FOR work, not work TO travel! #solopr 

SoloPR1:32pm via tchat.io 

Yes! RT @fransteps: A3: I did not want to move my household; #solopr allows me to work for anyone 

w/o concern for home base. 

WolcottPR1:32pm via TweetDeck 

Yup @mdbarber. Oldest is married with 2 kids. Middle and last both have boyfriends. #soloPR 

jendonovansf1:32pm via TweetDeck 

@decillis @fransteps Envious of your tourism clients, Betsy!! My dream is to travel FOR work, not work 

TO travel! #solopr 

SoloPR1:32pm via tchat.io 

RT @phyllisweisspr #solopr Q3 Left corporate America for "my boys," a wardrobe w/only a few suits 

and the power to say, "no" and "not today" 

PaulaJohns1:32pm via tchat.io 

Yes, it was such a leap for me, but I've never looked back. MT @mdbarber Also prove to myself I could 

do it. #soloPR 

Jrsmithtweets1:31pm via Twitter Web Client 

@SoloPR Freedom, flexibility, and fun #solopr 
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decillis1:31pm via TweetDeck 

@fransteps True dat. And we can discover loads of new places with tourism! :) #solopr 

SoloPR1:31pm via tchat.io 

Serendipity! RT @KristK: A3: Needed a few gigs to fill in while relocating. 10 years later, I'm happily 

independent. #solopr 

mdbarber1:31pm via tchat.io 

@WolcottPR Ha! Maybe we should get your daughters & my sons together. But I think yours are slightly 

older. :-p #solopr 

fransteps1:31pm via tchat.io 

A3: I did not want to move my household;#solopr allows me to work for anyone w/o concern for home 

base. 

SoloPR1:31pm via tchat.io 

Ah yes RT @jendonovansf: A3: 9 years at a big tech company filled with politics, pushback & petty 

behavior #soloPR 

PaulaJohns1:30pm via tchat.io 

Love this aspect, too > RT @WolcottPR A3: Chance to act, think like entrepreneur. So far, in 6 years, 

realized. #solopr 

jendonovansf1:30pm via TweetDeck 

@KristK It was so tiring! #solopr 

mdbarber1:30pm via Twitter for Websites 
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RT @fransteps: RT @KellyeCrane: A3: I was tired of my hard work ethic being taken advantage of. I 

wanted to take charge of my destiny! #solopr 

WolcottPR1:30pm via TweetDeck 

A3: What @mdbarber said. Only to be around my daughters more. #solopr 

SoloPR1:30pm via tchat.io 

RT @mdbarber: A3 - Freedom to do what I wanted, when I wanted, how I wanted...AND to be around 

more w my boys. #solopr 

mdbarber1:30pm via Twitter for Websites 

RT @phyllisweisspr: #solopr Q3 Left corporate America for "my boys," a wardrobe with only a few suits 

and the power to say, "no" and "not t… 

fransteps1:30pm via tchat.io 

RT @KellyeCrane: A3: I was tired of my hard work ethic being taken advantage of. I wanted to take 

charge of my destiny! #solopr 

KristK1:30pm via tchat.io 

@jendonovansf Former boss used to talk about "petty people problems" holding us back. Phrase has stuck 

with me. #solopr 

KellyeCrane1:30pm via TweetDeck 

A3: I was tired of my hard work ethic being taken advantage of. I wanted to take charge of my 

destiny! #solopr 

phyllisweisspr1:30pm via Twitter for Websites 

#solopr Q3 Left corporate America for "my boys," a wardrobe with only a few suits and the power to say, 

"no" and "not today." 
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mdbarber1:30pm via tchat.io 

True -- Also prove to myself I could do it. RT @PaulaJohns: A3 The need to be my own boss. The time 

had come. #soloPR 

WolcottPR1:29pm via TweetDeck 

Amen RT @PaulaJohns: A3 The need to be my own boss. The time had come. #soloPR 

KristK1:29pm via tchat.io 

A3: Needed a few gigs to fill in while relocating. 10 years later, I'm happily independent. #solopr 

PaulaJohns1:29pm via tchat.io 

A3 The need to be my own boss. The time had come. #soloPR 

WolcottPR1:29pm via TweetDeck 

A3: Chance to act, think like entrepreneur. So far, in 6 years, realized. #solopr 

3HatsComm1:29pm via TweetDeck 

late for the 2nd half of #soloPR .. catching up. 

KarenSwim1:29pm via Twitter for Websites 

RT @SoloPR: Q3: Next week is Independence day, what drove you to the freedom of a solo 

business? #solopr 

SoloPR1:29pm via tchat.io 

RT @decillis: A3: The need for more scheduling freedom and the need to be me. #solopr 
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decillis1:29pm via TweetDeck 

.@jendonovansf Damn straight. Panera is a magical place. #solopr 

mdbarber1:29pm via tchat.io 

A3 - Freedom to do what I wanted, when I wanted, how I wanted & for those I was excited to work w. 

AND to be around more w my boys.#solopr 

jendonovansf1:28pm via TweetDeck 

A3: 9 years at a big tech company filled with politics, pushback & petty behavior #soloPR 

SoloPR1:28pm via tchat.io 

Hooray! J RT @WolcottPR: A3: To chat with my#solopr friends, of course! 

kelsey_hymel1:28pm via TweetChat powered by oneQube 

RT @SoloPR Q3: Next week is Independence day, what drove you to the freedom of a solo 

business? #solopr 

PaulaJohns1:28pm via tchat.io 

Brilliance! MT @KellyeCrane A2: Often, you can score some follow-up coverage, which is better than a 

correction #soloPR 

jendonovansf1:28pm via TweetDeck 

@decillis And to spend more time at Panera! ;)#solopr 

phyllisweisspr1:27pm via Twitter for Websites 

RT @SoloPR: Q3: Next week is Independence day, what drove you to the freedom of a solo 

business? #solopr 
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jendonovansf1:27pm via TweetDeck 

@SoloPR Clever Q! #soloPR 

WolcottPR1:27pm via TweetDeck 

A3: To chat with my #solopr friends, of course! 

decillis1:27pm via TweetDeck 

A3: The need for more scheduling freedom and the need to be me. #solopr 

KristK1:27pm via Twitter for Websites 

RT @SoloPR: Q3: Next week is Independence day, what drove you to the freedom of a solo 

business? #solopr 

fransteps1:27pm via tchat.io 

RT @SoloPR: Q3: Next week is Independence day, what drove you to the freedom of a solo 

business? #solopr 

KellyeCrane1:27pm via TweetDeck 

RT @SoloPR: Q3: Next week is Independence day, what drove you to the freedom of a solo 

business? #solopr 

WolcottPR1:27pm via TweetDeck 

RT @KellyeCrane: A2: Often, you can score some follow-up coverage, which is better than a correction 

(that few see anyway) #soloPR 

SoloPR1:26pm via tchat.io 

Q3: Next week is Independence day, what drove you to the freedom of a solo business? #solopr 
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WolcottPR1:26pm via TweetDeck 

Go back to mobile marketing! #soloPR 

phyllisweisspr1:26pm via Twitter for Websites 

RT @PaulaJohns: @KateRobins Plug in the adjective of your choosing! :) Whether you like the company 

or not, you have to admit it got tracti#soloPR 

PaulaJohns1:26pm via tchat.io 

@KateRobins Plug in the adjective of your choosing! :) Whether you like the company or not, you have 

to admit it got traction. #soloPR 

SoloPR1:25pm via tchat.io 

Great feedback on Q2, everyone - thanks! Q3 is up next... #solopr 

mdbarber1:25pm via tchat.io 

@phyllisweisspr Yep. And thanks for asking.#solopr 

KristK1:25pm via tchat.io 

A2: When I ask for correction, I end with "If we can be of assistance in future stories..." Often leads to 

bigger and better story. #solopr 

WolcottPR1:25pm via TweetDeck 

A2: Have been in the Wal-Mart battle for a while. Unique "correction" was one of their best to get correct 

info out there #soloPR 

LoisMarketing1:24pm via TweetDeck 
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RT @SoloPR: RT @phyllisweisspr: #solopr In my xx decades, I've only contacted a reporter/editor twice 

about a correction. 

SoloPR1:24pm via tchat.io 

RT @phyllisweisspr: #solopr In my xx decades, I've only contacted a reporter/editor twice about a 

correction. 

phyllisweisspr1:24pm via Twitter for Websites 

RT @PaulaJohns: So true: use diplomacy: RT@phyllisweisspr There's a difference between "demanding" 

versus "suggesting" a correction for acc#soloPR 

KateRobins1:23pm via Echofon 

@PaulaJohns a2 #solopr creative or destructive? 

KellyeCrane1:23pm via TweetDeck 

@decillis Mais oui! #soloPR 

phyllisweisspr1:23pm via Twitter for Websites 

#solopr In my xx decades, I've only contacted a reporter/editor twice about a correction. 

PaulaJohns1:23pm via tchat.io 

So true: use diplomacy: RT@phyllisweissprThere's a difference between "demanding" versus 

"suggesting" a correction for accuracy.#soloPR 

fransteps1:23pm via tchat.io 

Nice. RT @PaulaJohns: A2 I am finding it easier to get reporters to correct factual errors. They don't want 

to have facts wrong. #solopr 
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KellyeCrane1:23pm via TweetDeck 

A2: Often, you can score some follow-up coverage, which is better than a correction (that few see 

anyway) #soloPR 

KateRobins1:23pm via Echofon 

RT @phyllisweisspr: #solopr There's a difference between "demanding" versus "suggesting" a correction 

for accuracy. 

WolcottPR1:23pm via TweetDeck 

@LoisMarketing. Wal-Mart has been presenting this story for years. Unions keep finding journos willing 

to print false info #solopr. 

decillis1:22pm via TweetDeck 

@KellyeCrane And wine. Don't forget the wine.#solopr 

phyllisweisspr1:22pm via Twitter for Websites 

@mdbarber #solopr Glad you're OK. :) 

fransteps1:22pm via tchat.io 

True! RT @KellyeCrane: A2: Our job often involves mediating between client that's ticked and journo 

who made an honest mistake#soloPR 

PaulaJohns1:22pm via tchat.io 

A2 I am finding it easier these days to get reporters to correct factual errors. They don't want to have the 

facts wrong. #soloPR 

KellyeCrane1:22pm via TweetDeck 
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A2: Our job often involves mediating between client that's ticked and journo who made an honest 

mistake #soloPR 

KateRobins1:22pm via Echofon 

RT @LoisMarketing: @WolcottPR Also important to 'create' and share the story first, present the 

message on sustained basis rather than reac#soloPR 

SoloPR1:21pm via TweetDeck 

RT @PaulaJohns: A2 Seems like a creative approach to a situation in which they felt they were having 

difficulty getting their voice heard.#soloPR 

phyllisweisspr1:21pm via Twitter for Websites 

#solopr There's a difference between "demanding" versus "suggesting" a correction for accuracy. 

fransteps1:21pm via tchat.io 

True! RT @decillis: @fransteps That is exactly why bloggers can be better sometimes. Even though 

they're their own can of worms. #solopr 

KellyeCrane1:21pm via TweetDeck 

@WolcottPR Yes, there must be a strategy, including for the push-back to the push-back!#soloPR 

mdbarber1:21pm via tchat.io 

@phyllisweisspr No. It was thousands of miles away. Think of Kansas City vs San Francisco. It was a big 

one though wasn't it. #solopr 

KateRobins1:20pm via Echofon 

@decillis @gregwbrooks yes...waiting to hear...#solopr 
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SoloPR1:20pm via tchat.io 

RT @WolcottPR: A2: Mobil once had large ads in Time magazine to tell "their" side. Key is a good 

strategy to fight back. #solopr 

PaulaJohns1:20pm via tchat.io 

So true! MT @Kellycrane: A2: Demanding a correction (even if warranted) will get you one ticked off 

journo! #solopr 

LoisMarketing1:20pm via TweetDeck 

@WolcottPR Also important to 'create' and share the story first, present the message on sustained basis 

rather than reacting #soloPRA2 

decillis1:20pm via TweetDeck 

@fransteps That is exactly why bloggers can be a better friend sometimes. Even though they're their own 

can of worms. #solopr 

WolcottPR1:20pm via TweetDeck 

truRT @KellyeCrane: A2: One thing you can be sure of: demanding a correction (even if warranted) will 

get you one ticked off journo!#solopr 

SoloPR1:20pm via tchat.io 

MT @KristK: A2: ..We often send friendly note to journos when they've referred to others for our 

programs. #solopr 

KateRobins1:19pm via Echofon 

RT @LoisMarketing: If correction, explanation needed focus on specific items, not a 'blanket' dismissal 

of the article, report or post. #soloPR 
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fransteps1:19pm via tchat.io 

@decillis Agreed! No reporter stays in a beat here for more than 10 min. How can they analyze stuff that 

way? #solopr 

phyllisweisspr1:19pm via Twitter for Websites 

RT @PaulaJohns: A2 Seems like a creative approach to a situation in which they felt they were having 

difficulty getting their voice heard.#soloPR 

KellyeCrane1:19pm via TweetDeck 

A2: One thing you can be sure of: demanding a correction (even if warranted) will get you one ticked off 

journo! #solopr 

PaulaJohns1:19pm via tchat.io 

A2 Seems like a creative approach to a situation in which they felt they were having difficulty getting 

their voice heard. #soloPR 

WolcottPR1:19pm via TweetDeck 

A2: Mobil once had large ads in Time magazine to tell "their" side. Key is a good strategy to fight 

back. #solopr 

decillis1:19pm via TweetDeck 

@fransteps What's passing as journalism is starting to get criminal. #solopr 

KellyeCrane1:19pm via TweetDeck 

A2: If a journo gets something(s) wrong, handling it tactfully can win you a great relationship 

w/them. #solopr 
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decillis1:18pm via TweetDeck 

.@gregwbrooks isn't joining us. But he did say something about cheap Chinese PR imports that was a 

little bit funny. #solopr 

KristK1:18pm via Twitter for Websites 

RT @WolcottPR: A2: Wal-mart has battled a huge misinformation campaign by unions. NYT columnist 

"bought" the propaganda #solopr 

KateRobins1:18pm via Echofon 

RT @phyllisweisspr: #solopr I would only get in touch with a reporter or editor when there's a blatant 

error that needs a "correction." 

fransteps1:18pm via tchat.io 

a2: There's a lot of sloppy reporting these days, too, so there's that! #solopr 

PaulaJohns1:18pm via tchat.io 

Agree, not perfect, but effective. MT @KellyeCrane A2: I think it was effective in this case... #solopr 

KristK1:17pm via tchat.io 

A2: Client shares acronym with other orgs. We often send friendly note to journos when they've referred 

to others for our programs. #solopr 

LoisMarketing1:17pm via TweetDeck 

If correction, explanation needed focus on specific items, not a 'blanket' dismissal of the article, report or 

post. #soloPR A2 

SoloPR1:17pm via tchat.io 
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RT @WolcottPR: A2: Various ways to put media on notice. Op-eds, paid ads work, too. #solopr 

LBCF11:17pm via Twitter for Android 

RT @LoisMarketing: Focus on being proactive in good infomation and good relationships. That 

minimizes the 'oops' factor! #soloPR A2 

KellyeCrane1:17pm via TweetDeck 

A2: I also feel like the original NYT story wasn't very well-written, which made the response seem 

clever. #solopr 

decillis1:17pm via TweetDeck 

Where is @gregwbrooks??? I wanna tell him how much of a fan I'm not of Wal-Mart. #solopr 

phyllisweisspr1:16pm via Twitter for Websites 

RT @WolcottPR: A2: Wal-mart has battled a huge misinformation campaign by unions. NYT columnist 

"bought" the propaganda #solopr 

WolcottPR1:16pm via TweetDeck 

A2: Wal-mart has battled a huge misinformation campaign by unions. NYT columnist "bought" the 

propaganda #solopr 

LoisMarketing1:16pm via TweetDeck 

Focus on being proactive in good infomation and good relationships. That minimizes the 'oops' 

factor! #soloPR A2 

KellyeCrane1:16pm via TweetDeck 

A2: I think it was effective in this case (even if there are discrepancies) because they pointed to alternate 

"studies" #solopr 
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phyllisweisspr1:16pm via Twitter for Websites 

#solopr I would only get in touch with a reporter or editor when there's a blatant error that needs a 

"correction." 

decillis1:16pm via TweetDeck 

@KellyeCrane And if they are even the least bit subjective, don't do it. #solopr 

KristK1:15pm via Twitter for Websites 

RT @SoloPR: This week Walmart posted a "fact check" of an NYT article- blog.walmart.com/fact-

check-the… -when is it OK to do this? #solopr 

fransteps1:15pm via tchat.io 

A2: Feels like shades of the presidential election, where everyone was calling out the fact 

checkers! #solopr 

KellyeCrane1:15pm via TweetDeck 

@decillis Yes, sometimes "the facts" are subjective! #soloPR 

WolcottPR1:15pm via TweetDeck 

A2: Various ways to put media on notice. Op-eds, paid ads work, too. #solopr 

KristK1:15pm via tchat.io 

Hello to my #solopr pals! Kristie here from MS Gulf Coast (24 yrs exp, 10 as indy, APR, PR Prof). 

KellyeCrane1:15pm via TweetDeck 

Q2: I'm sure most of us have had clients that want to take a reporter to task about an article- it's almost 

never OK! #solopr 
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KateRobins1:14pm via Twitter for iPhone 

@KellyeCrane a1 #solopr also, who wants to click anymore? 

fransteps1:14pm via tchat.io 

RT @decillis: A2: then there was a fact check of the fact check. Only okay when you have crap in order, 

which is questionable here. #solopr 

KellyeCrane1:14pm via TweetDeck 

Q2 RT @SoloPR: This week Walmart posted a "fact check" of an NYT article-blog.walmart.com/fact-

check-the… -when is it OK to do this? #solopr 

decillis1:14pm via TweetDeck 

A2: And then there was a fact check of the fact check. Only okay when you have your crap in order, 

which is questionable here. #solopr 

SoloPR1:14pm via tchat.io 

Oops- the Walmart Q is Q2.... #solopr 

phyllisweisspr1:13pm via Twitter for Websites 

RT @SoloPR: This week Walmart posted a "fact check" of an NYT article- blog.walmart.com/fact-

check-the… -when is it OK to do this? #solopr 

KateRobins1:13pm via Twitter for iPhone 

@KellyeCrane #solopr a1 agree. salesbots are creepy. Being followed is creepy. 

fransteps1:13pm via tchat.io 
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RT @SoloPR: Q2:This week Walmart posted a "fact check" of an NYT article-blog.walmart.com/fact-

check-the… -when is it OK to do this? #solopr 

SoloPR1:13pm via tchat.io 

This week Walmart posted a "fact check" of an NYT article- blog.walmart.com/fact-check-the… -when is 

it OK to do this? #solopr 

PaulaJohns1:12pm via tchat.io 

Agree, gaming on the decline. RT @KellyeCraneA1: Gaming/check-in apps seem to be waning. Anyone 

seeing differently? #solopr 

SoloPR1:12pm via tchat.io 

Thanks for weighing in on Q1, everyone - Q2 is up next... #solopr 

SoloPR1:11pm via tchat.io 

Interesting! RT @decillis: @KellyeCrane I'm starting to see people experiment with Beacon which would 

replace the check-in. #solopr 

KellyeCrane1:11pm via TweetDeck 

A1: Facebook mobile ads are an art/science I have yet to master. :-) #soloPR 

decillis1:11pm via TweetDeck 

@KellyeCrane I'm starting to see people experiment with Beacon which would replace the check-

in. #solopr 

fransteps1:11pm via tchat.io 

True. don't use foursquare anymore! RT @KellyeCrane: A1: Gaming/check-in apps seem to be waning. 

Anyone seeing differently? #solopr 
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KellyeCrane1:10pm via TweetDeck 

A1: Gaming/check-in apps seem to be waning. Anyone seeing differently? #solopr 

KarenSwim1:10pm via tchat.io 

@decillis Exactly! #solopr 

decillis1:09pm via TweetDeck 

Kinda mandatory at this point. RT @KarenSwim: A1: I do optimize content for mobile viewing but that 

is not exactly groundbreaking! #solopr 

KellyeCrane1:09pm via TweetDeck 

Just for the #solopr newsletter (which you're all subscribed to, right? J), 50% of subscribers view on 

mobile. 

KarenSwim1:09pm via tchat.io 

A1: I do optimize content for mobile viewing but that is not exactly groundbreaking! #solopr 

hatchsteph1:09pm via Twitter Web Client 

Yes RT @LoisMarketing: Mobile-friendly formats for your correspondence and communications are key. 

Integrate w what you are doing. #soloPR 

KarenSwim1:08pm via tchat.io 

@decillis Great point! #solopr 

SoloPR1:08pm via tchat.io 

RT @LoisMarketing: A bit by clients yes but main focus on conversion of email and web formats to be 

more mobile/tablet friendly. #soloPR A1 
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decillis1:08pm via TweetDeck 

@KarenSwim I would say tons in the B2B space too. Thinking meetings. #solopr 

SoloPR1:08pm via tchat.io 

Open-ended by Q asker on purpose, I think RT @decillis: A1: How are we defining mobile marketing? 

Could mean loads of things. #solopr 

fransteps1:08pm via tchat.io 

RT @LoisMarketing: Mobile-friendly formats for your correspondence and communications are key. 

Integrate w what you are doing. #soloPR A1 

phyllisweisspr1:08pm via Twitter for Websites 

RT @KellyeCrane: A1: I'm now thinking about mobile viewing with all the content I create.#solopr 

KellyeCrane1:08pm via TweetDeck 

A1: I haven't done any SMS marketing, but I know there are some success stories. #soloPR 

KarenSwim1:07pm via tchat.io 

A1: I think mobile marketing is great and makes sense for B2C, so many ways to engage 

audience #solopr 

jendonovansf1:07pm via TweetDeck 

A1: Developing #content knowing much of it will be viewed on #mobile is critical today. Eye-catching & 

easily-consumable #solopr 

LoisMarketing1:07pm via TweetDeck 
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Mobile-friendly formats for your correspondence and communications are key. Integrate w what you are 

doing. #soloPR A1 

PaulaJohns1:07pm via tchat.io 

Stopping in to say hello from the San Diego area. Hope everyone's having a great week!#soloPR 

fransteps1:07pm via tchat.io 

Hi all! Fran in San Antonio. We have RAIN! So excited. Solo for 4 yrs; in PR for 20+. Clients=tourism, 

healthcare, energy. #solopr 

KellyeCrane1:07pm via TweetDeck 

A1: I'm now thinking about mobile viewing with all the content I create. #solopr 

decillis1:07pm via TweetDeck 

A1: How are we defining mobile marketing? Could mean loads of things. #solopr 

KarenSwim1:07pm via tchat.io 

A1: I am not. I try to stay educated about it and follow news, but not personally using. #solopr 

KellyeCrane1:07pm via TweetDeck 

@lindabeth Welcome, and *congrats* on your new business! You'll find lots of helpful folks in 

the #solopr community. 

decillis1:06pm via TweetDeck 

Just bounced in. Betsy from Reynoldsburg in a random Panera. #solopr 

mdbarber1:06pm via Twitter for Websites 
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RT @SoloPR: Q1: Are you using mobile marketing? Has it worked? Tips? #solopr 

fransteps1:06pm via tchat.io 

RT @SoloPR: Q1: Are you using mobile marketing? Has it worked? Tips? #solopr 

lindabeth1:06pm via Twitter Web Client 

@SoloPR @KellyeCrane Joining the #soloprchat today. Recently went freelance in OKC. Looking 

forward to today's chat. 

LoisMarketing1:06pm via TweetDeck 

A bit by clients yes but main focus on conversion of email and web formats to be more mobile/tablet 

friendly. #soloPR A1 

SoloPR1:06pm via tchat.io 

Whatever you've done! RT @jendonovansf: Q about Q1 - do you mean optimizing content for mobile or 

something more broad? #solopr 

jendonovansf1:05pm via TweetDeck 

Q about Q1 - do you mean optimizing content for mobile or something more broad? #solopr 

KarenSwim1:05pm via Twitter for Websites 

RT @SoloPR: Q1: Are you using mobile marketing? Has it worked? Tips? #solopr 

KellyeCrane1:05pm via TweetDeck 

RT @SoloPR: Q1: Are you using mobile marketing? Has it worked? Tips? #solopr 

phyllisweisspr1:05pm via Twitter for Websites 
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#solopr @mdbarber. Did you feel that earthquake? 

jendonovansf1:04pm via TweetDeck 

@mdbarber It’s been so windy here in SF. Beginning of our cold & windy season. #Solopr 

LoisMarketing1:04pm via TweetDeck 

Hi -- another Atlanta 'kid' here :) Looking forward to participating as I can. Bouncing between SoMe and 

phones today #soloPR 

SoloPR1:04pm via tchat.io 

Q1: Are you using mobile marketing? Has it worked? Tips? #solopr 

mdbarber1:04pm via tchat.io 

Good morning from Anchorage; dreary day but we're hoping the sun returns really quickly#solopr 

mdbarber1:04pm via tchat.io 

@jendonovansf Exactly! I would open them if it wasn't so windy. #solopr 

SoloPR1:04pm via tchat.io 

Q1 is coming up... #solopr 

jendonovansf1:03pm via TweetDeck 

@mdbarber I always open the windows when it rains - love that sound. But no thanks on the 

wind! #soloPR 

SoloPR1:03pm via tchat.io 
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We have room for more Qs this week, so send them to @KellyeCrane without the hashtag (or by 

DM)! #solopr 

mdbarber1:03pm via tchat.io 

@jendonovansf Nice! Maybe I'll open mine and listen to the rain fall and wind blow through the house. ;-

( I like yours better. #solopr 

KarenSwim1:02pm via tchat.io 

Time flies when you're having fun! It's 1pm and I'm here and ready to chat! #solopr 

phyllisweisspr1:02pm via Twitter for Websites 

#solopr Hey from Hotlanta, Phyllis Weiss, PR lady, here. 

KellyeCrane1:02pm via TweetDeck 

@jendonovansf Noice! #solopr 

KarenSwim1:02pm via Twitter for Websites 

RT @SoloPR: It’s time for this week’s #soloprchat, for #freelance consultants in #PR,#socialmedia and 

related fields. 

fransteps1:01pm via Twitter for Websites 

RT @jendonovansf: Ready for the #SoloPR chat - coffee in hand, window open listening to opera music 

someone across the street is playing & … 

SoloPR1:01pm via tchat.io 

If you’re joining, please introduce yourself. This is @KellyeCrane, Atlanta-based founder of soloprpro 

[dot] com. #solopr 
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jendonovansf1:01pm via TweetDeck 

Ready for the #SoloPR chat - coffee in hand, window open listening to opera music someone across the 

street is playing & belly full of bacon 

SoloPR1:01pm via tchat.io 

It’s time for this week’s #solopr chat, for#freelance consultants in #PR, #socialmediaand related fields. 
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