
#SoloPR Transcript – 9/26/2012 
 

1. What tools are you using to create visuals (photos, 
infographics, etc.) for social media? #solopr 

2. Any advice on hiring an assistant/intern & how to decide if 
timing is right? #solopr 

3. In last week's post @karenswim discussed pre-qualifying 
clients. If you decide they aren't worth it, how do you let them 
know?#prsolo 

4. Is holiday coverage important for your clients? What tips do you 
have for getting in gift guides? #prsolo 
 

 

SoloPRSep 26, 2:00pm via TweetGrid.com 
Remember, we keep chatting on the #solopr hashtag all week - transcript will be live on the blog 
tomorrow. #prsolo 

SoloPRSep 26, 1:59pm via TweetGrid.com 
Our hour is winding down - thanks for joining and being awesome – always a pleasure to 
moderate #solopr chat!#prsolo 
 

dariasteigmanSep 26, 1:58pm via TweetDeck 
Thanks, #prsolo crew, for another hour of smarts & sass. "I'm busy" time very well spent. 

SoloPRSep 26, 1:58pm via TweetGrid.com 
RT @fransteps: A4: Don't do many products, but publicity efforts surrounding them need to be fresh, quirky, 
out of the box stuff. #prsolo 

karenswimSep 26, 1:57pm via TweetChat 
RT @cloudspark: a4: have samples and high res images ready to send asap. #prsolo 

SoloPRSep 26, 1:57pm via TweetGrid.com 
RT @cloudspark: a4: biggest tip is use media service that is only gift guide media. most accurate/timely 
investment. start early. #prsolo 



franstepsSep 26, 1:56pm via TweetChat 
A4: Don't do many products, but the publicity efforts surrounding them need to be fresh, quirky, out of the 
box kind of stuff. #prsolo 

cloudsparkSep 26, 1:55pm via web 
a4: have samples and high res images ready to send asap.#prsolo 

RiselahENGSep 26, 1:54pm via TweetDeck 
RT @cloudspark: a3: offering a good referral builds back credibility to you, people remember when you help, 
even indirectly #prsolo 

franstepsSep 26, 1:54pm via TweetChat 
Gr8!RT @cloudspark: a4: biggest tip is use a media service = only gift guide media. most accurate & timely 
investment +start early. #prsolo 

makashaSep 26, 1:54pm via TweetChat 
RT @SoloPR: Q4: Is holiday coverage important for your clients? What tips do you have for getting in gift 
guides?#prsolo 

SandraSaysSep 26, 1:53pm via TweetDeck 
@dariasteigman {{smiles}} yes! #prsolo 

cloudsparkSep 26, 1:53pm via web 
@KristK ha, ha. so noted. #prsolo 

LoisMarketingSep 26, 1:53pm via TweetDeck 
Silly at best. Bowing out of #PRsolo -- hope for better chat soon. 

KateRobinsSep 26, 1:53pm via Twitter for iPhone 
RT @fransteps: RT @SoloPR: Q4: Is holiday coverage important for your clients? What tips do you have for 
getting in gift guides? #prsolo 



makashaSep 26, 1:53pm via TweetChat 
RT @karenswim: A3: Never refer the nightmares, thats just mean. #prsolo 

cloudsparkSep 26, 1:53pm via web 
a4: biggest tip is i use a media service that is only gift guide media. most accurate and timely investment. 
also, start early.#prsolo 

pronouncedALJSep 26, 1:53pm via TweetChat 
Ditto. Have a great week everyone! RT @mdbarber: Must get off early folks. Nice chatting. Have a great 
week. #prsolo 

karenswimSep 26, 1:53pm via TweetChat 
RT @SoloPR: Q4: Is holiday coverage important for your clients? What tips do you have for getting in gift 
guides?#prsolo 

franstepsSep 26, 1:53pm via TweetChat 
@mdbarber Bye Mary! #prsolo 

karenswimSep 26, 1:52pm via TweetChat 
@mdbarber Have a great week Mary! #prsolo 

karenswimSep 26, 1:52pm via TweetChat 
@KristK Lol, I saw that expression on your face! #prsolo 

dariasteigmanSep 26, 1:52pm via TweetDeck 
@mdbarber Have a good afternoon! #prsolo 

mdbarberSep 26, 1:52pm via TweetChat 
Must get off early folks. Nice chatting. Have a great week.#prsolo 

karenswimSep 26, 1:52pm via TweetChat 
@dariasteigman ROFL! Of course ;-) #prsolo 



franstepsSep 26, 1:51pm via TweetChat 
RT @SoloPR: Q4: Is holiday coverage important for your clients? What tips do you have for getting in gift 
guides?#prsolo 

SandraSaysSep 26, 1:51pm via TweetDeck 
+1 RT @karenswim: A3: Never refer the nightmares, that's just mean. #prsolo 

mdbarberSep 26, 1:51pm via TweetChat 
Oh yeah...RT @dariasteigman: @karenswim But dont you occasionally wish you could connect 2 people 
who really deseve each other? #prsolo 

SandraSaysSep 26, 1:51pm via TweetDeck 
RT @fransteps: A3: I have gotten referrals TO me FROM other pros that were right fit for me, not so much 
for them. 2-way street! #prsolo 

KristKSep 26, 1:51pm via TweetGrid.com 
A3: If you knowingly refer a nightmare client to me, I'll never refer any client to you. (you can imagine my 
accompanying snap) #prsolo 

SandraSaysSep 26, 1:51pm via TweetDeck 
RT @cloudspark: a3: offering a good referral builds back credibility to you, people remember when you help, 
even indirectly #prsolo 

SoloPRSep 26, 1:51pm via TweetGrid.com 
Q4: Is holiday coverage important for your clients? What tips do you have for getting in gift guides? #prsolo 

KateRobinsSep 26, 1:51pm via Twitter for iPhone 
RT @KristK: A3: Don't burn bridge. Advise them on the type of agency, counsel they need. Refer only if both 
sides benefit#prsolo 

dariasteigmanSep 26, 1:51pm via TweetDeck 
@karenswim But don't you occasionally wish you could connect 2 people who really deseve each 
other? #prsolo 



mdbarberSep 26, 1:50pm via TweetChat 
But...my nightmare might not be yours. Sometimes it's personality. RT @karenswim: A3: Never refer the 
nightmares, thats just mean. #prsolo 

karenswimSep 26, 1:50pm via TweetChat 
RT @cloudspark: a3: offering a good referral builds back credibility to you, people remember when you help, 
even indirectly #prsolo 

karenswimSep 26, 1:50pm via TweetChat 
A3: If the person was referred, follow up w/referral source & let them know why it was not a good fit (will 
yield better referrals)#prsolo 

SoloPRSep 26, 1:50pm via TweetGrid.com 
Think we have time for 1 last Q... Q4 is up next! #prsolo 

RiselahENGSep 26, 1:50pm via TweetDeck 
#Prsolo 

cloudsparkSep 26, 1:50pm via web 
a3: offering a good referral builds back credibility to you, people remember when you help, even 
indirectly #prsolo 

franstepsSep 26, 1:50pm via TweetChat 
A3: I have gotten referrals TO me FROM other pros that were right fit for me, not so much for them. 2-way 
street! #prsolo 

karenswimSep 26, 1:49pm via TweetChat 
A3: Never refer the nightmares, that's just mean. #prsolo 

cloudsparkSep 26, 1:49pm via web 
@SandraSays true, best thing you can do is say no to work that doesn't fit you and refer to someone it 
does #prsolo 



SandraSaysSep 26, 1:49pm via TweetDeck 
RT @KristK: A3: Don't burn bridge. Advise them on the type of agency, counsel they need. Refer only if both 
sides benefit#prsolo 

pronouncedALJSep 26, 1:48pm via TweetChat 
RT @KristK: A3: Dont burn bridge. Advise them on the type of agency, counsel they need. Refer only if both 
sides benefit#prsolo 

LoisMarketingSep 26, 1:48pm via TweetDeck 
Almost / always" and and other replies to A3 ..would expect much more from #PRsolo 

karenswimSep 26, 1:48pm via TweetChat 
A3: No is a complete sentence. If wrong fit, say so and refer. If nightmare, tell them they would be better 
served by someone else #prsolo 

KristKSep 26, 1:48pm via TweetGrid.com 
A3: Don't burn bridge. Advise them on the type of agency, counsel they need. Refer only if both sides 
benefit #prsolo 

SandraSaysSep 26, 1:47pm via TweetDeck 
@cloudspark I find that the longer I freelance, even part-time, the better my referral list has become #prsolo 

karenswimSep 26, 1:47pm via TweetChat 
@dariasteigman Lol! #prsolo 

EllEChantSSep 26, 1:47pm via Echofon 
Haha RT @dariasteigman: a3 Don't owe an explanation: ok to just say you're busy. Busy can mean 
watching cat videos. No 1's biz. #prsolo 

KateRobinsSep 26, 1:46pm via Twitter for iPhone 
@SandraSays @KristK #soloopr #prsolo yeah, having more to lose is always a driver. 



mdbarberSep 26, 1:46pm via TweetChat 
@KateRobins I knew that but the new # feed wasn't working. Now it is. #prsolo 

SandraSaysSep 26, 1:46pm via TweetDeck 
@dariasteigman good point #prsolo 

dariasteigmanSep 26, 1:46pm via TweetDeck 
For the record, I don't watch cat videos. #prsolo 

cloudsparkSep 26, 1:46pm via web 
a3: let them know they aren't a fit for my work, will almost always refer them to someone who might be. 
benefit of a good#prsolo network. 

mdbarberSep 26, 1:46pm via TweetChat 
@karenswim Just started working for me too. Thanks. #prsolo 

karenswimSep 26, 1:45pm via TweetChat 
@mdbarber It's working for me but was a tad slow to load the convos, fine now #prsolo 

KristKSep 26, 1:45pm via TweetGrid.com 
RT @dariasteigman: a3 You don't owe explanation: okay to just say you're busy. Busy can mean watching 
cat videos. No one's business. #prsolo 

KateRobinsSep 26, 1:45pm via Twitter for iPhone 
@mdbarber #soloopr #prsolo spam always happens reliably at 20 of the hour. 

dariasteigmanSep 26, 1:45pm via TweetDeck 
To @SandraSays pt, circle back. Even if they're red flag central, you don't know who they know. Always 
acknowledge, say thanks. #prsolo 

pronouncedALJSep 26, 1:45pm via TweetChat 



Yes! RT @dariasteigman: A3 If theyre bad fit for you, recommend a colleague. If theyre red flag central, just 
run away nicely. #prsolo 

KristKSep 26, 1:44pm via TweetGrid.com 
MT @SoloPR: Q3: Last week, we discussed pre-qualifying clients. If you decide they aren't worth it, how do 
you let them know? #prsolo 

SoloPRSep 26, 1:44pm via TweetGrid.com 
RT @dariasteigman: a3 Don't owe an explanation: ok to just say you're busy. Busy can mean watching cat 
videos. No 1's biz. #prsolo 

dariasteigmanSep 26, 1:43pm via TweetDeck 
A3 If they're bad fit for you, recommend a colleague. If they're red flag central, just run away nicely. #prsolo 

franstepsSep 26, 1:43pm via TweetChat 
YES! RT @SandraSays: A3. Almost always includes an email or letter, sometime w a recommendation to 
another PR pro.#prsolo 

SandraSaysSep 26, 1:43pm via TweetDeck 
Ditto. RT @pronouncedALJ: I use the phrase "a good fit" a lot. Sometimes I'll try to find them other 
resources. #prsolo 

pronouncedALJSep 26, 1:43pm via TweetChat 
RT @SandraSays: A3. Almost always includes an email or letter, sometime w a recommendation to another 
PR pro.#prsolo 

SoloPRSep 26, 1:43pm via TweetGrid.com 
RT @SandraSays: A3. Almost always includes an email or letter, sometime w a recommendation to another 
PR pro.#prsolo 

dariasteigmanSep 26, 1:43pm via TweetDeck 
a3 You don't owe an explanation: okay to just say you're busy. Busy can mean it's your watching cat videos. 
No one's business. #prsolo 

franstepsSep 26, 1:42pm via TweetChat 
A3: For me to say no, it's usually 3 things: timing, fit or budget. Sometimes all 3! #prsolo 



SoloPRSep 26, 1:42pm via TweetGrid.com 
RT @pronouncedALJ: I use the phrase "a good fit" a lot. Sometimes I'll try to find them other 
resources. #prsolo 

mdbarberSep 26, 1:42pm via TweetChat 
Other hashtag isn't working for me. Anyone else having issues? #prsolo #solopr 

SandraSaysSep 26, 1:42pm via TweetDeck 
A3. Almost always includes an email or letter, sometime w a recommendation to another PR pro. #prsolo 

SandraSaysSep 26, 1:42pm via TweetDeck 
A3. How I tell them depends on the way the initial approach was handled. #prsolo 

pronouncedALJSep 26, 1:42pm via TweetChat 
I use the phrase "a good fit" a lot. Sometimes I'll try to find them other resources. #prsolo 

cloudsparkSep 26, 1:41pm via web 
i meant #prsolo 

pronouncedALJSep 26, 1:41pm via TweetChat 
Bwwaaahahaha! RT @dariasteigman: A3 You mean.... nicely? #prsolo 

SandraSaysSep 26, 1:41pm via TweetDeck 
A3. I've never formally prequalified clients, but I have turned down projects because I don't have the right fit 
of resources.#prsolo 

SoloPRSep 26, 1:40pm via TweetGrid.com 
Exactly ;-) RT @dariasteigman: A3 You mean.... nicely?#prsolo 

franstepsSep 26, 1:40pm via TweetChat 
RT @SoloPR: Q3: last week @karenswim discussed pre-qualifying clients. If you decide they arent worth it, 
how do you let them know? #prsolo 



dariasteigmanSep 26, 1:39pm via TweetDeck 
A3 You mean.... nicely? #prsolo 

dariasteigmanSep 26, 1:39pm via TweetDeck 
RT @SoloPR: Q3: @karenswim discussed pre-qualifying clients. If you decide they aren't worth it, how do 
you let them know? #prsolo 

SoloPRSep 26, 1:39pm via TweetGrid.com 
Q3: In last week's post @karenswim discussed pre-qualifying clients. If you decide they aren't worth it, how 
do you let them know? #prsolo 
 

LoisMarketingSep 26, 1:48pm via TweetDeck 
"Almost / always" and and other replies to A3 ..would expect much more from #soloPR 

RiselahENGSep 26, 1:45pm via TweetDeck 
@KristK: A2: Hopefully no one here would consider having unpaid internships. // Plus there is more 
responsibility involved #solopr 

mdbarberSep 26, 1:43pm via TweetChat 
RT @KristK: A2: Hopefully no one here would consider having unpaid internships. Note 
@PRSA PSAprsa.org/AboutPRSA/Ethi… #solopr 

RiselahENGSep 26, 1:43pm via TweetDeck 
@KristK: A2: Hopefully no one here would consider having unpaid internships. // Agree , I offer paid 
internships. It is only fair #solopr 

SandraSaysSep 26, 1:42pm via TweetDeck 
@KristK I was blessed that I had two great internships in college (way way back when) and both were 
paid. #solopr 

mdbarberSep 26, 1:42pm via TweetChat 
Other hashtag isn't working for me. Anyone else having issues? #prsolo #solopr 



KristKSep 26, 1:40pm via web 
A2: Hopefully no one here would consider having unpaid internships. Note @PRSA Professional Standards 
Advisoryprsa.org/AboutPRSA/Ethi… #solopr 

cloudsparkSep 26, 1:40pm via web 
catching the last 20 of #solopr 

SandraSaysSep 26, 1:38pm via TweetDeck 
RT @SoloPR: You guys are so smart! Time to change hashtags for Q3 - please start using #pr solo (one 
word)#solopr 

RiselahENGSep 26, 1:38pm via TweetDeck 
@SandraSays True! and points out what you overlook, yes totally agree :) #solopr 

pronouncedALJSep 26, 1:38pm via TweetChat 
SWITCH! RT @SoloPR: You guys are so smart! Time to change hashtags for Q3 - please start 
using #pr solo (one word) #solopr 

SoloPRSep 26, 1:37pm via TweetGrid.com 
RT @dariasteigman: @pronouncedALJ @fransteps Reminds me to Google "association for..." before I ask 
any questions. :)#solopr 

SandraSaysSep 26, 1:37pm via TweetDeck 
@RiselahENG it's good to have interns with different skills than yours, or stronger where you're weak. adds 
value to what you do #solopr 

SoloPRSep 26, 1:37pm via TweetGrid.com 
You guys are so smart! Time to change hashtags for Q3 - please start using #pr solo (one word) #solopr 

dariasteigmanSep 26, 1:36pm via TweetDeck 
@pronouncedALJ @fransteps There certainly is. Reminds me to Google "association for..." before I ask any 
questions. :)#solopr 



EllEChantSSep 26, 1:36pm via web 
@fransteps I just read about VA association in the paper today, I never knew it existed #Solopr 

pronouncedALJSep 26, 1:36pm via TweetChat 
@dariasteigman @fransteps There's an association for EVERYTHING! :-) #solopr 

dariasteigmanSep 26, 1:35pm via TweetDeck 
Good to know. RT @fransteps: A2: VAs have an association:bit.ly/uGTd. #solopr 

RiselahENGSep 26, 1:35pm via TweetDeck 
Have a college intern who assists in graphic design /agenda time frames it is a learning experience for her 
and a relief for me #solopr 

SandraSaysSep 26, 1:35pm via TweetDeck 
A2. what I've found helpful in interns is the ability to do lower-level PR stuff (take photos, follow up on clips, 
etc.) #solopr 

karenswimSep 26, 1:34pm via TweetChat 
@pronouncedALJ happy to help! #solopr 

SandraSaysSep 26, 1:34pm via TweetDeck 
A2 I have found that what I value most in assistants is the ability to handle and anticipate the admin stuff, 
keep it off my plate #solopr 

dariasteigmanSep 26, 1:34pm via TweetDeck 
@pronouncedALJ Depends on the skill set. I don't have a resource, but see that @fransteps has 
one. #solopr 

pronouncedALJSep 26, 1:33pm via TweetChat 
@karenswim Great, thanks! #solopr 

RiselahENGSep 26, 1:33pm via TweetDeck 



RT @EllEChantS: A2- The right intern/assistant have the ability to increase the productivity for your 
business. Hire them#solopr 

SandraSaysSep 26, 1:33pm via TweetDeck 
RT @EllEChantS: A2- The right intern/assistant have the ability to increase the productivity for your 
business. Hire them#solopr 

franstepsSep 26, 1:33pm via TweetChat 
A2: VAs have an association: ivaa.org. #solopr 

JenMarsikFriessSep 26, 1:32pm via TweetDeck 
Agreed; lots of writers go this route MT @dariasteigman: @pronouncedALJ Not all VAs are traditional admin 
assts.#solopr 

EllEChantSSep 26, 1:32pm via Echofon 
A2- The right intern/assistant have the ability to increase the productivity for your business. Hire 
them #solopr 

karenswimSep 26, 1:32pm via TweetChat 
@pronouncedALJ Sure can, will DM you #solopr 

currentlysavvySep 26, 1:32pm via Twitter for iPad 
@SoloPR Hello! I'm Carla A1: photos with simple text overlays do really well #solopr 

karenswimSep 26, 1:32pm via TweetChat 
@dariasteigman Absolutely and as you mentioned some have specialized skills like graphics, 
marketing #solopr 

pronouncedALJSep 26, 1:31pm via TweetChat 
@karenswim @dariasteigman Can you suggest any good resources for finding VAs? #solopr 

SandraSaysSep 26, 1:31pm via TweetDeck 
RT @karenswim: @pronouncedALJ I love working with VAs they are business owners and so have a 
different perspective cc @dariasteigman #solopr 



dariasteigmanSep 26, 1:31pm via TweetDeck 
@fransteps Great point. #solopr 

dariasteigmanSep 26, 1:31pm via TweetDeck 
@karenswim The good ones definitely are, which is a huge advantage. #solopr 

SoloPRSep 26, 1:31pm via TweetGrid.com 
RT @karenswim: @pronouncedALJ I love working with VAs they are business owners and so have a 
different perspective cc @dariasteigman #solopr 

karenswimSep 26, 1:30pm via TweetChat 
@pronouncedALJ I love working with VAs they are business owners and so have a different perspective cc 
@dariasteigman #solopr 

dariasteigmanSep 26, 1:30pm via TweetDeck 
@pronouncedALJ I haven't used one, but I know ppl who have found terrific ones. Not all VAs are traditional 
admin assts. #solopr 

pronouncedALJSep 26, 1:29pm via TweetChat 
Have you had luck with VAs? MT @dariasteigman: A2 You can start w/ a virtual asst. Then its not someone 
whos dependent on you #solopr 

KateRobinsSep 26, 1:28pm via Twitter for iPhone 
RT @mdbarber: A1 -- If you're looking for infographics I know several folks who use 
easel.ly bit.ly/NRgBlQ #solopr 

KristKSep 26, 1:28pm via TweetGrid.com 
RT @pronouncedALJ: A2: When you've identified tasks to delegate that free you up for income-generating, 
client-service activities. #solopr 

franstepsSep 26, 1:28pm via TweetChat 
@dariasteigman Like your idea of virtual assistant! Also, promotes other solos! #solopr 



mdbarberSep 26, 1:28pm via TweetChat 
RT @karenswim: A2: Make sure you develop a hiring profile, impt to hire people who fit your culture, values, 
vision, skill set#solopr 

karenswimSep 26, 1:28pm via TweetChat 
@jgombita Haha! Hi Judy! :-) #solopr 

SandraSaysSep 26, 1:28pm via TweetDeck 
RT @karenswim: A2: Re timing, if you are spending time on low value, non-core activities time to 
hire #solopr 

pronouncedALJSep 26, 1:28pm via TweetChat 
A2: 2. When billables will allow you to compensate a talented person enough to stick around and perform 
the job well.#solopr 

karenswimSep 26, 1:27pm via TweetChat 
RT @dariasteigman:You can always start w/ a virtual asst. Plus then its not someone whos wholly 
dependent on you for their living. #solopr 

jgombitaSep 26, 1:27pm via web 
@karenswim definitely, as "culture eats strategy for lunch." :-) c @SMSJOE #solopr 

KristKSep 26, 1:27pm via TweetGrid.com 
RT @karenswim: A2: Make sure you develop a hiring profile, impt to hire people who fit your culture, values, 
vision, skill set#solopr 

SandraSaysSep 26, 1:27pm via TweetDeck 
RT @RiselahENG: A2: in order to do more, you need to delegate. Interns and assistants are great help for 
reminders and design work. #SoloPR 

SoloPRSep 26, 1:27pm via TweetGrid.com 
RT @RiselahENG: A2: in order to do more, you need to delegate. Interns and assistants are great help for 
reminders and design work. #SoloPR 



pronouncedALJSep 26, 1:27pm via TweetChat 
A2: 1. When you've identified tasks to delegate that will free you up to tackle income-generating and client-
service activities. #solopr 

dariasteigmanSep 26, 1:27pm via TweetDeck 
A2 You can always start w/ a virtual asst. Plus then it's not someone who's wholly dependent on you for their 
living.#solopr 

mdbarberSep 26, 1:26pm via TweetChat 
A2 - remember there's training time for the person too so you need to budget that into the equation. Also, 
consider PT before FT. #solopr 

RiselahENGSep 26, 1:26pm via TweetDeck 
A2: in order to do more, you need to delegate. Interns and assistants are great help for reminders and 
design work.#SoloPR 

karenswimSep 26, 1:26pm via TweetChat 
@dariasteigman Thanks Daria! ;-) #solopr 

franstepsSep 26, 1:26pm via TweetChat 
Hi all Ducking in to say hi....running late today! Gr8 info on DIY infographics! #solopr 

SoloPRSep 26, 1:26pm via TweetGrid.com 
RT @karenswim: A2: Re timing, if you are spending time on low value, non-core activities time to 
hire #solopr 

mdbarberSep 26, 1:26pm via TweetChat 
RT @karenswim: A2: Re timing, if you are spending time on low value, non-core activities time to 
hire #solopr 

karenswimSep 26, 1:26pm via TweetChat 
A2: Make sure that you develop a hiring profile, important to hire people who fit your culture, values, vision, 
skill set #solopr 



makashaSep 26, 1:26pm via TweetChat 
RT @karenswim: A2: Re timing, if you are spending time on low value, non-core activities time to 
hire #solopr 

dariasteigmanSep 26, 1:25pm via TweetDeck 
Great advice. RT @karenswim: A2: Re timing, if you are spending time on low value, non-core activities time 
to hire#solopr 

karenswimSep 26, 1:25pm via TweetChat 
A2: Re timing, if you are spending time on low value, non-core activities time to hire #solopr 

SandraSaysSep 26, 1:25pm via TweetDeck 
A2. As w/ everything, srt w/ the goal in mind. B truthful w/ yourself wht U're expecting, then U'll know wht 
skills 2 hire 4#solopr 

KristKSep 26, 1:24pm via TweetGrid.com 
RT @SoloPR: Q2: Any advice on hiring an assistant/intern & how to decide if timing is right? #solopr 

RiselahENGSep 26, 1:24pm via TweetDeck 
RT @SoloPR: Q2: Any advice on hiring an assistant/intern & how to decide if timing is right? #solopr 

mdbarberSep 26, 1:23pm via TweetChat 
The $2 million question: RT @SoloPR: Q2: Any advice on hiring an assistant/intern & how to decide if timing 
is right?#solopr 

queen_elishebaSep 26, 1:23pm via TweetCaster for Android 
RT @dariasteigman: Wow. I had no idea there were DIY infographic sites. Bookmarking easel.ly 
now. #solopr 

karenswimSep 26, 1:23pm via TweetChat 
RT @KateRobins: RT @jennifer_spivak: A1: Havent used it yet, but heard good things about Piktochart for 
creating infographics #solopr 



dariasteigmanSep 26, 1:23pm via TweetDeck 
RT @SoloPR: Q2: Any advice on hiring an assistant/intern & how to decide if timing is right? #solopr 

SoloPRSep 26, 1:23pm via TweetGrid.com 
Q2: Any advice on hiring an assistant/intern & how to decide if timing is right? #solopr 

SoloPRSep 26, 1:22pm via TweetGrid.com 
Good stuff everyone! Q2 is up next.... #solopr 

dariasteigmanSep 26, 1:21pm via TweetDeck 
@mdbarber Simple, plus it's not something extra you have to lug around. #solopr 

mdbarberSep 26, 1:21pm via TweetChat 
The easel.ly link I sent is a post from @dbreakenridge. #solopr 

KateRobinsSep 26, 1:21pm via Twitter for iPhone 
RT @jennifer_spivak: A1: Haven't used it yet, but heard good things about Piktochart for creating 
infographics #solopr 

RiselahENGSep 26, 1:21pm via TweetDeck 
RT @KristK: Good to know. RT @mdbarber: A1 -- If you're looking for infographics, several folks use 
easel.lybit.ly/NRgBlQ #solopr 

mdbarberSep 26, 1:21pm via TweetChat 
So true! RT @KristK: A1: FB cover photo & Twitters new profile page design means more emphasis on 
strong graphic first impression. #solopr 

SoloPRSep 26, 1:21pm via TweetGrid.com 
RT @KristK: A1: Facebook cover photo & Twitter's new profile page design means more emphasis on 
strong graphic as first impression. #solopr 

EllEChantSSep 26, 1:21pm via Echofon 



+1 RT @SandraSays: A1. I'm looking for something that will create infographics without having to hire a 
graphic designer.#solopr 

KristKSep 26, 1:21pm via TweetGrid.com 
Good to know. RT @mdbarber: A1 -- If you're looking for infographics, several folks use 
easel.ly bit.ly/NRgBlQ#solopr 

dariasteigmanSep 26, 1:20pm via TweetDeck 
Wow. I had no idea there were DIY infographic sites. Bookmarking easel.ly now. #solopr 

KristKSep 26, 1:20pm via TweetGrid.com 
A1: Facebook's cover photo and Twitter's new profile page design means more emphasis on strong graphic 
as first impression. #solopr 

mdbarberSep 26, 1:19pm via TweetChat 
@dariasteigman I agree. And it keeps it simple which is critical for my clients anyway. #solopr 

SoloPRSep 26, 1:19pm via TweetGrid.com 
RT @mdbarber: A1 -- If you're looking for infographics I know several folks who use 
easel.ly bit.ly/NRgBlQ #solopr 

mdbarberSep 26, 1:19pm via TweetChat 
A1 -- If you're looking for infographics I know several folks who use easel.ly bit.ly/NRgBlQ #solopr 

karenswimSep 26, 1:19pm via TweetChat 
@SandraSays smashingapps.com/2012/06/12/10-…#solopr 

KristKSep 26, 1:19pm via TweetGrid.com 
RT @SandraSays: I know, but sometimes necessary MT @dariasteigman: The challenge w/ DIY 
infographics is that they may look DIY. #solopr 

SandraSaysSep 26, 1:18pm via TweetDeck 
A1. I also use photoshop to create images (from existing photos) to use in social media, web. #solopr 



pronouncedALJSep 26, 1:18pm via TweetChat 
Depends. Some nonprofits I work with use professional photography from the field. Really helps to tell story 
of their work. #solopr 

dariasteigmanSep 26, 1:18pm via TweetDeck 
@mdbarber I need to remember the video setting. My smartphone takes great pictures / I don't think 2x 
about using them for biz. #solopr 

SandraSaysSep 26, 1:17pm via TweetDeck 
A1. bookmarked visual.ly based on post i read, supposed to be good for infographics. #solopr 

pronouncedALJSep 26, 1:17pm via TweetChat 
RT @dariasteigman: @SandraSays I think the challenge w/ DIY infographics is that they will look 
DIY. #solopr 

ninfernoSep 26, 1:17pm via web 
RT @jennifer_spivak: A1: Haven't used it yet, but heard good things about Piktochart for creating 
infographics #solopr 

SandraSaysSep 26, 1:17pm via TweetDeck 
I know, but sometimes necessary RT @dariasteigman: @SandraSays I think the challenge w/ DIY 
infographics is that they will look DIY. #solopr 

karenswimSep 26, 1:17pm via TweetChat 
@SandraSays Aha! I have some sites, will look through files but @dariasteigman is right will not be as nice 
as professional#solopr 

mdbarberSep 26, 1:17pm via TweetChat 
A1 - Most folks I know take pix/video w smart phone. #solopr 

HoustonBrookeSep 26, 1:17pm via TweetDeck 
@SandraSays Like this infographic elements vector kit?bit.ly/Qb1aBE #solopr 



jennifer_spivakSep 26, 1:16pm via HootSuite 
A1: Haven't used it yet, but heard good things about Piktochart for creating infographics #solopr 

dariasteigmanSep 26, 1:16pm via TweetDeck 
@SandraSays I think the challenge w/ DIY infographics is that they will look DIY. #solopr 

RiselahENGSep 26, 1:16pm via TweetDeck 
A1: I love instagram and pinterest #soloPR 

dariasteigmanSep 26, 1:15pm via TweetDeck 
MT -- RT @karenswim: Ditto for me RT @KristK: A1: Looking forward to the answers. Graphics, 
photography not among my talents #solopr 

karenswimSep 26, 1:15pm via TweetChat 
A1: Not my strength but I have clients who use camera/phone in field to capture and share work #solopr 

mdbarberSep 26, 1:15pm via TweetChat 
@dariasteigman Yes. Evidently there's "termination dust" quite low on the mountains today. Winter's 
coming. #solopr 

SoloPRSep 26, 1:14pm via TweetGrid.com 
RT @LoisMarketing: Clients are as not visual oriented as audio oriented through SoMe etc. #solopr A1 

SandraSaysSep 26, 1:14pm via TweetDeck 
A1. I'm looking for something that will create infographics without having to hire a graphic designer. #solopr 

karenswimSep 26, 1:14pm via TweetChat 
Ditto for me RT @KristK: A1: Looking forward to the answers to this one. Graphics, photography not among 
my talents#solopr 

KristKSep 26, 1:13pm via TweetGrid.com 
A1: Looking forward to the answers to this one. Graphics, photography not among my talents #solopr 



mdbarberSep 26, 1:13pm via TweetChat 
@KristK Things are good...before the next storm. It will be the "g" name...all since Labor Day. #solopr 

karenswimSep 26, 1:12pm via TweetChat 
RT @SoloPR: Q1: What tools are you using to create visuals (photos, infographics, etc.) for social 
media? #solopr 

KristKSep 26, 1:12pm via TweetGrid.com 
RT @SoloPR: Q1: What tools are you using to create visuals (photos, infographics, etc.) for social 
media? #solopr 

LoisMarketingSep 26, 1:12pm via TweetDeck 
Clients are as not visual oriented as audio oriented through SoMe etc. Infographics not at all #solopr A1 

SandraSaysSep 26, 1:11pm via TweetDeck 
A1. Instagram. #solopr 

KristKSep 26, 1:11pm via TweetGrid.com 
@mdbarber Hi Mary! Hope all is well in your corner of the universe. #solopr 

pronouncedALJSep 26, 1:10pm via TweetChat 
RT @SoloPR: Q1: What tools are you using to create visuals (photos, infographics, etc.) for social 
media? #solopr 

dariasteigmanSep 26, 1:10pm via TweetDeck 
RT @SoloPR: Q1: What tools are you using to create visuals (photos, infographics, etc.) for social 
media? #solopr 

dariasteigmanSep 26, 1:10pm via TweetDeck 
@mdbarber Good Morning. I know the days are getting shorter b/c my body wants to hibernate. Time to plug 
in my lightbox. #solopr 



SandraSaysSep 26, 1:10pm via TweetDeck 
RT @SoloPR: Q1: What tools are you using to create visuals (photos, infographics, etc.) for social 
media? #solopr 

pronouncedALJSep 26, 1:09pm via TweetChat 
Good to see you! RT @KristK: Taking a break from 4 scheduled conference calls today and preparing for 
class tonite to hang out with #solopr 

SoloPRSep 26, 1:09pm via TweetGrid.com 
Q1: What tools are you using to create visuals (photos, infographics, etc.) for social media? #solopr 

mdbarberSep 26, 1:09pm via TweetChat 
@dariasteigman 'morning. Hope you're doing well. We see some sun today; moonlight last night. First time 
for it in weeks!#solopr 

mdbarberSep 26, 1:08pm via TweetChat 
@KristK Good to see you here! #solopr 

KristKSep 26, 1:08pm via TweetGrid.com 
Taking a break from 4 scheduled conference calls today and preparing for class tonite to hang out 
with #solopr 

mdbarberSep 26, 1:08pm via TweetChat 
@karenswim Hi Karen. ;-) #solopr 

pronouncedALJSep 26, 1:08pm via TweetChat 
@dariasteigman Hey Daria! #solopr 

SoloPRSep 26, 1:07pm via TweetGrid.com 
Hi all! Q1 is coming up... #solopr 

KristKSep 26, 1:07pm via TweetGrid.com 



Hello #solopr pals! Kristie here from the MS Gulf Coast. (20 years exp, 8 as indy, APR, PR prof) 

pronouncedALJSep 26, 1:07pm via TweetChat 
Me too! mtgs & more mtgs! RT @karenswim: Good Afternoon & Happy New Year from Michigan. Busy 
day,hope I can make the whole hour. #solopr 

dariasteigmanSep 26, 1:07pm via TweetDeck 
Hi #solopr crew! Popping in from D.C. (a place real people live happily when the pols. are out of town). 
How's everyone? 

karenswimSep 26, 1:07pm via TweetChat 
@mdbarber Hi Mary :-) #solopr 

karenswimSep 26, 1:06pm via TweetChat 
Good Afternoon & Happy New Year from Michigan. Busy day,hope I can make the whole hour. #solopr 

mdbarberSep 26, 1:05pm via TweetChat 
Good morning from Anchorage. Going to try to stay on the entire hour, but we'll see. #solopr 

Flawless_PRessSep 26, 1:05pm via Twitter for iPhone 
RT @SoloPR: If you're joining, pls introduce yourself. This is @jennifer_spivak, #SoloPR Pro community 
specialist, moderating in place of @KellyeCrane 

mdbarberSep 26, 1:05pm via TweetChat 
RT @SoloPR: Its time for this weeks #soloPR chat for indy pros in PR & related fields (and those who want 
to learn more about it). #solopr 

Flawless_PRessSep 26, 1:04pm via Twitter for iPhone 
RT @KellyeCrane: Less than an hour to go 'til #solopr chat - @ or DM @jennifer_spivak your Qs and we'll 
see you at 1-2pm ET/10-11am PT. 

pronouncedALJSep 26, 1:04pm via TweetChat 
Angie Sanders, aiellejai (ALJ), Washington, DC area. Hi everyone! #solopr 



SoloPRSep 26, 1:04pm via TweetGrid.com 
If you have #solopr Qs you'd like us to discuss, please @jennifer_spivak without the hashtag and we'll add 
them to the list! 

karenswimSep 26, 1:02pm via TweetChat 
RT @SoloPR: time for #soloPR chat for independent pros in PR & related fields (and those who want to 
learn more about it). #solopr 

SoloPRSep 26, 1:01pm via TweetGrid.com 
If you're joining, pls introduce yourself. This is @jennifer_spivak, #SoloPR Pro community specialist, 
moderating in place of @KellyeCrane 

SoloPRSep 26, 1:00pm via TweetGrid.com 
It's time for this week's #soloPR chat for independent pros in PR & related fields (and those who want to 
learn more about it). 
	  


