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#SoloPR Transcript –9/13/2017 

 

Q1:  During our recent state of disasters, what brands/orgs stood out for you 

and why? #solopr            

 

Q2:  With every disaster, people seem eager to point out perceived missteps. 

Do you think less of companies that do nothing? #solopr            

 

Q3:  SM Mob mentality is so common these days, are you counseling clients 

differently on how to monitor/respond to social criticism? #solopr            

 

Q4:  Given the inherent negativity, what role does social now play in your 

strategies - amplify? Feedback? Lead gen? #solopr            

 

Q5:  Is PR losing ground to other disciplines? #solopr       

 

Q6:  How many of you describe yourself as a PR pro? What do you say? 

#solopr 

 

Q7:  How many are familiar with and using Google Analytics for client 

measuring/reporting? #solopr        

http://soloprpro.com/


#solopr transcript – 9/13/2017  Page | 2 
For more information and resources, visit http://soloprpro.com/ 
 

        

Transcript follows in reverse chronological order: 

 

SoloPR 1:54pm via tchat.io  

Thank you all so much for your ongoing support of this community, you are appreciated! 

Stay safe! #solopr 

KristK 1:54pm via tchat.io  

Need to learn more! RT @SoloPR: Q7. How many are familiar with and using Google 

Analytics for client measuring/reporting? #solopr 

SoloPR 1:54pm via tchat.io  

As we wind down, remember that the transcript will be up tomorrow and we chat on the 

hashtag all week long! #solopr 

dariasteigman 1:53pm via TweetDeck  

@gregwbrooks Speaking of trust, I went to a fascinating meeting last week on what that 

means in biz context. BBB doing a lot of research on that. #solopr 

PRGal187 1:53pm via Twitter Web Client  

A7: Rely heavily on Google analytics & typically include in proposals. Good 

measurement tool for reporting on my end #solopr 

KristK 1:53pm via tchat.io  

A6: I'm doing more research, analysis, strategy and teaching these days. Helping orgs 

figure out status quo and next steps #solopr 
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sdrosenb 1:52pm via TweetDeck  

@SoloPR A7 Baseline IQ. Which is why I am checking out the webinar tomorrow as 

well. #solopr 

phyllisweisspr 1:52pm via Twitter Web Client  

RT @gregwbrooks: A6. I talk about building and protecting trust. For too many people, 

leading with PR limits their thinking. #solopr 

KarenSwim 1:52pm via Hootsuite  

A7. Familiar and using but could use help! #solopr 

abovepromotions 1:52pm via Twitter Web Client  

Same here! Even when my husband says we "make people buy stuff they don't need." 

LOL #solopr twitter.com/KarenSwim/stat… 

dariasteigman 1:52pm via TweetDeck  

@SoloPR A7 🤚 Definitely the basics. Just asked a client to pull their GA for me.#soloprr 

gregwbrooks 1:52pm via Twitter Web Client  

A6. I talk about building and protecting trust. For too many people, leading with PR 

limits their thinking. #solopr 

ladysportsman 1:52pm via TweetDeck  

A7: #solopr not much at all, looking forward to tomorrow's seminar!! 
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SoloPR 1:51pm via Twitter Web Client  

RT @phyllisweisspr: #solopr A6. I talk about protecting and advancing your brand. 

SoloPR 1:51pm via tchat.io  

Q7. How many are familiar with and using Google Analytics for client 

measuring/reporting? #solopr 

sdrosenb 1:51pm via TweetDeck  

@dariasteigman If I had a nickel for every time that happened... #solopr 

dariasteigman 1:50pm via TweetDeck  

@mdbarber Catch you later! Eat cake. Have fun celebrating Alan's birthday. #solopr 

phyllisweisspr 1:50pm via Twitter Web Client  

#solopr A6. I talk about protecting and advancing your brand. 

PaulaJohns 1:49pm via tchat.io  

A6 What I do has evolved. Lots of content focus now. Less media. I lead with PR pro but 

add in content, social & comms specialties. #soloPR 

SoloPR 1:49pm via Twitter Web Client  

RT @dariasteigman: A6 The problem w/ defining too much is that clients often ask for 

one thing but mean (or need) something else. #solopr 
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SoloPR 1:49pm via tchat.io  

@mdbarber Have a great week and enjoy Alan's bday! #solopr 

dariasteigman 1:49pm via TweetDeck  

A6 The problem w/ defining too much is that clients often ask for one thing but mean (or 

need) something else. #solopr 

mdbarber 1:49pm via tchat.io  

Gotta run. Have a good week everyone. See you in the Facebook group #solopr 

KarenSwim 1:49pm via Hootsuite  

Now that is wisdom right there! twitter.com/abovepromotion… #solopr 

KristK 1:48pm via Twitter Web Client  

RT @KarenSwim: I am proud to be a PR pro! I say that I own a PR and Marketing 

agency. #solopr 

SoloPR 1:48pm via tchat.io  

@dariasteigman Yes! Convo may begin with title but focus on problems you solve. 

#solopr 

KristK 1:48pm via tchat.io  

A6: PR is more of a mindset and skillset. We solve problems, build relationships. Not just 

write/send news releases. #solopr 
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mdbarber 1:48pm via Twitter Web Client  

RT @KarenSwim: I am proud to be a PR pro! I say that I own a PR and Marketing 

agency. #solopr 

mdbarber 1:48pm via Twitter Web Client  

RT @dariasteigman: A6 I tend to talk about solutions, not so much whether it's 

marketing, or PR, or comms. #solopr 

phyllisweisspr 1:48pm via Twitter Web Client  

RT @dariasteigman: A6 I tend to talk about solutions, not so much whether it's 

marketing, or PR, or comms. #solopr 

dariasteigman 1:47pm via TweetDeck  

A6 I tend to talk about solutions, not so much whether it's marketing, or PR, or comms. 

#solopr 

KarenSwim 1:47pm via Hootsuite  

I am proud to be a PR pro! I say that I own a PR and Marketing agency. #solopr 

mdbarber 1:47pm via Twitter Web Client  

RT @KristK: A6: Go-to = PR consultant. But I also say Communication Strategist, 

Communications Consultant #solopr 

KristK 1:47pm via tchat.io  

A6: Go-to = PR consultant. But I also say Communication Strategist, Communications 

Consultant #solopr 
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sdrosenb 1:46pm via TweetDeck  

@mdbarber Guess it depends on the audience. My tech new biz targets already know 

what PR is, so I usually don't have to say otherwise. #solopr 

ladysportsman 1:45pm via TweetDeck  

A6: #solopr - Me: I'm a consultant Them: In what? Me: social media and PR. Them: 

What industry/with who? Me: you don't want to know 

mdbarber 1:45pm via Twitter Web Client  

RT @PRGal187: @mdbarber Depends who I am talking to...go back and forth between 

#PR and communications pro #solopr 

PRGal187 1:45pm via Twitter Web Client  

@mdbarber Depends who I am talking to...go back and forth between #PR and 

communications pro #solopr 

KristK 1:45pm via tchat.io  

End? I think not! RT @gregwbrooks: (/end rant) #solopr 

mdbarber 1:44pm via tchat.io  

A6 -- strategic communications and public relations. #solopr 

abovepromotions 1:44pm via Twitter Web Client  

@KarenSwim It's a two edged sword. Taking down pedophiles working as 

teachers=Great! Taking down a small biz for being 2 minutes late, Grrr! #solopr 
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mdbarber 1:44pm via Twitter Web Client  

RT @SoloPR: Q6. How many of you describe yourself as a PR pro? What do you say? 

#solopr 

KristK 1:44pm via tchat.io  

RT @SoloPR: Q6. How many of you describe yourself as a PR pro? What do you say? 

#solopr 

mdbarber 1:44pm via tchat.io  

@sdrosenb shame on me? I use both but sometimes people don't understand what we do. 

Makes it easier to use other words as well. #solopr 

SoloPR 1:44pm via Twitter Web Client  

RT @sdrosenb: @mdbarber Shame. I always say PR. I wear it like badge of honor. Or at 

lthe east like a toy sheriff badge. #solopr 

gregwbrooks 1:44pm via Twitter Web Client  

A5e: **And stories are the realm of PR.** We should be ascending, not struggling. But 

we chase the wrong battles. (/end rant) #solopr 

phyllisweisspr 1:43pm via Twitter Web Client  

#solopr I'm proud to say I'm a PR professional. Sometimes, I get that glassy look... 

SoloPR 1:43pm via tchat.io  

Q6. How many of you describe yourself as a PR pro? What do you say? #solopr 
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sdrosenb 1:43pm via TweetDeck  

@mdbarber Sorry for the typo. #solopr 

SoloPR 1:43pm via tchat.io  

@mdbarber @KristK Lets make that Q6! #solopr 

sdrosenb 1:43pm via TweetDeck  

@mdbarber Shame. I always say PR. I wear it like badge of honor. Or at lthe east like a 

toy sheriff badge. #solopr 

PRGal187 1:43pm via Twitter Web Client  

A5: #PR like any industry evolves over time & we must not fight it. Stay flexible but 

remain true to who you are. #soloPR twitter.com/SoloPR/status/… 

gregwbrooks 1:43pm via Twitter Web Client  

A5d: Information is commoditized -- people crave stories. Stories are the No. 1 way to 

build those positive associations (/4) #solopr 

SoloPR 1:43pm via tchat.io  

As noted in this week's blog post, passionate about changing this because we deserve 

more! #solopr 

mdbarber 1:42pm via tchat.io  

Exactly! RT @KristK: A5: Question for the crowd: How many #solopr pros describe 

themselves as PR pros? For me, depends on situation 
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KristK 1:42pm via tchat.io  

A5: Question for the crowd: How many #solopr pros describe themselves as PR pros? 

For me, depends on situation 

gregwbrooks 1:42pm via Twitter Web Client  

A5c: ... Pepsi in a blind test, but *Coke* when they can see the label. Know why? 

Positive associations w/ Coke stands for. (/3) #solopr 

SoloPR 1:42pm via tchat.io  

@mdbarber Interesting Mary and great question! #solopr 

PaulaJohns 1:41pm via tchat.io  

Agree RT @KristK A5: I believe lines are being blurred b/t comms specialties. #solopr 

dariasteigman 1:41pm via TweetDeck  

A5 I've always been a comms pro first. IMO, it's always been all integrated and we're just 

fighting over titles. #solopr twitter.com/SoloPR/status/… 

gregwbrooks 1:41pm via Twitter Web Client  

A5b: ... overload, you deliver value through positive associations. What does that mean? 

It means people prefer... (/2)#solopr 

SoloPR 1:41pm via tchat.io  

Indeed we are! RT @phyllisweisspr: #solopr A5. We PR folks seem to be our own worst 

enemies. 
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abovepromotions 1:41pm via Twitter Web Client  

@SoloPR A5) It would be a shame if our industry did not take advantage of the public 

blunders of today to reiterate PR is still needed. #solopr 

SoloPR 1:40pm via tchat.io  

True that! RT @gregwbrooks: A5. Yes. Absolutely quantifiable and tragic in the sense 

that it doesn't need to happen. #solopr 

KristK 1:40pm via tchat.io  

A5: I believe lines are being blurred b/t comms specialties. For some, PR = media; For 

others, PR = counsel, strategy, solutions #solopr 

sdrosenb 1:40pm via TweetDeck  

A5 It has been a little tough because of a perceived lack of value. Find during NB, I have 

to do a lot of work do undue that damage. #solopr 

phyllisweisspr 1:40pm via Twitter Web Client  

#solopr A5. We PR folks seem to be our own worst enemies. 

gregwbrooks 1:40pm via Twitter Web Client  

A5a: OK, now I'm going on a rant. The sole purpose of marketing is to capture value by 

delivering value. In an age of info ... (/1) #solopr 

KarenSwim 1:40pm via Hootsuite  

High five @gregwbrooks ! #solopr 
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dariasteigman 1:40pm via TweetDeck  

@KarenSwim @sdrosenb @mdbarber A4. It depends on client & goals. In public affairs, 

for ex, a lot around brand-building, content curation, connecting w/ journos. #solopr 

SoloPR 1:40pm via Twitter Web Client  

RT @gregwbrooks: A5. Yes. Absolutely quantifiable and tragic in the sense that it 

doesn't need to happen. #solopr 

mdbarber 1:39pm via tchat.io  

A5 -- How many of you say you're PR people when in public. Or do you say 

communications? Studies show most of us don't say PR. #solopr 

abovepromotions 1:39pm via Twitter Web Client  

@SoloPR A5) Oh no! Current POTUS, Joel Osteen and others have been reminding 

everyone for us that GOOD PR professionals are ALWAYS needed. #solopr 

gregwbrooks 1:39pm via Twitter Web Client  

A5. Yes. Absolutely quantifiable and tragic in the sense that it doesn't need to happen. 

#solopr 

KristK 1:39pm via tchat.io  

RT @ladysportsman: Q5: #solopr I would say PR is perhaps 'merging' into other fields, 

not so much losing ground... 

mdbarber 1:39pm via tchat.io  
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A5 -- Is PR losing ground to other disciplines or is the field changes because the 

discipline is changing. #solopr 

KarenSwim 1:38pm via Hootsuite  

A5. In some ways, yes. We need to improve how we articulate value. #solopr 

KristK 1:38pm via tchat.io  

RT @SoloPR: Q5. Is PR losing ground to other disciplines? #solopr 

ladysportsman 1:38pm via TweetDeck  

Q5: #solopr I would say PR is perhaps 'merging' into other fields, not so much losing 

ground... 

mdbarber 1:38pm via tchat.io  

Now there's a loaded question! RT @SoloPR: Q5. Is PR losing ground to other 

disciplines? #solopr 

SoloPR 1:38pm via tchat.io  

Q5. Is PR losing ground to other disciplines? #solopr 

KarenSwim 1:37pm via Hootsuite  

@sdrosenb @dariasteigman @mdbarber True @dariasteigman, but what about for 

clients? Different? #solopr 

sdrosenb 1:36pm via TweetDeck  
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@dariasteigman @mdbarber @KarenSwim There you go. SM for making connections. 

The core of its DNA. #solopr 

mdbarber 1:36pm via tchat.io  

Exactly! So important! RT @dariasteigman: @sdrosenb @mdbarber @KarenSwim Plus, 

how else would I have found my baseball tribe? #solopr 

SoloPR 1:36pm via tchat.io  

You all are so smart, love learning from you! Stand by for next Q! #solopr 

mdbarber 1:36pm via tchat.io  

@KristK interesting. I remember that study too. But wonder if it's still true as things have 

changed? #solopr 

dariasteigman 1:36pm via TweetDeck  

@sdrosenb @mdbarber @KarenSwim Plus, how else would I have found my baseball 

tribe? #solopr 

abovepromotions 1:36pm via Twitter Web Client  

@SoloPR A4) All of the above. Amplify, listening for feedback and lead generation. 

Traditional media has its negative aspects too. #solopr 

SoloPR 1:36pm via Twitter Web Client  

RT @KristK: A4: My study on utilities and social media use showed that most use 

Twitter to reach media, not customers. #solopr 

ladysportsman 1:35pm via TweetDeck  
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@gregwbrooks wholeheartedly agree re: Twitter for customer service. altho many 

companies are not even doing that anymore...#solopr 

KristK 1:35pm via tchat.io  

A4: My study on utilities and social media use showed that most use Twitter to reach 

media, not customers. #solopr 

KarenSwim 1:35pm via Hootsuite  

@mdbarber Yes!!! It seems people feel like it's their job to ruin people! #solopr 

dariasteigman 1:35pm via TweetDeck  

@sdrosenb Exactly. Because it has become a public good. #solopr 

sdrosenb 1:35pm via TweetDeck  

@mdbarber @KarenSwim I think of all of the positive stories I would have never heard 

about if it wasn't for SM. Democratization of the narrative is good. #solopr 

mdbarber 1:35pm via tchat.io  

A4 - I use each channel differently, depending on client needs. But I monitor them all in a 

similar fashion. #solopr 

gregwbrooks 1:34pm via Twitter Web Client  

A4: I limit clients on Twitter to customer service. Other channels depend on dialogue we 

want -- at times, we want no dialogue. #solopr 

mdbarber 1:34pm via tchat.io  
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Yes! RT @dariasteigman: A4 For me: conversation first. Then curation. Those 2 lead to 

building rel'ships & creating opportunities. #solopr 

KristK 1:34pm via tchat.io  

RT @dariasteigman: A4 For me: conversation first. Then curation. Those 2 lead to 

building rel'ships & creating opportunities. #solopr 

dariasteigman 1:34pm via TweetDeck  

A4 For me: conversation first. Then curation. Those 2 lead to building rel'ships & 

creating opportunities. #solopr 

ladysportsman 1:34pm via TweetDeck  

@SoloPR I'm here all day...except for twitter, I'm only here for #soloPR chats, much like 

@gregwbrooks 

mdbarber 1:33pm via tchat.io  

@KarenSwim Amen sister! So tired of the negativity and spreading of falsehoods. 

#solopr 

SoloPR 1:33pm via Twitter Web Client  

RT @ladysportsman: Q4: #solopr part test group, part monitoring for trends, part 

listening/feedback, part just pushing stuff out that no o… 

SoloPR 1:33pm via tchat.io  

@ladysportsman Real talk! #solopr 

ladysportsman 1:33pm via TweetDeck  
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#truth #solopr twitter.com/KarenSwim/stat… 

mdbarber 1:33pm via tchat.io  

A4 -- all of the above and more. Really depends on the client's goals. #solopr 

KarenSwim 1:33pm via Hootsuite  

But it could just be me, so over social as a soapbox to tear down anyone/anything you 

disagree with or don't like #solopr 

sdrosenb 1:33pm via TweetDeck  

ZING! #solopr twitter.com/gregwbrooks/st… 

sdrosenb 1:32pm via TweetDeck  

@dariasteigman @gregwbrooks @SoloPR @packers I'm down with that. Kind of like a 

quasi-utility. #solopr 

ladysportsman 1:32pm via TweetDeck  

Q4: #solopr part test group, part monitoring for trends, part listening/feedback, part just 

pushing stuff out that no one truly cares... 

dariasteigman 1:32pm via TweetDeck  

A4. I take issue w/ idea it's inherently negative. :) I use it for myself, clients to achieve 

multiple goals. #solopr twitter.com/SoloPR/status/… 

mdbarber 1:32pm via Twitter Web Client  
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RT @SoloPR: Q4. Given the inherent negativity, what role does social now play in your 

strategies - amplify? Feedback? Lead gen? #solopr 

KarenSwim 1:31pm via Hootsuite  

A4. Less focus on conversation, and more on sharing/informing/inspiring. Not the ideal 

but the reality #solopr 

gregwbrooks 1:31pm via Twitter Web Client  

@dariasteigman @sdrosenb @SoloPR @packers The No. 1 purchaser, after flacks, 

would be journalists. And we all know journalists need the money for bus fare. #solopr 

KristK 1:31pm via tchat.io  

RT @SoloPR: Q4. Given the inherent negativity, what role does social now play in your 

strategies - amplify? Feedback? Lead gen? #solopr 

SoloPR 1:30pm via tchat.io  

Q4. Given the inherent negativity, what role does social now play in your strategies - 

amplify? Feedback? Lead gen? #solopr 

dariasteigman 1:30pm via TweetDeck  

@sdrosenb @gregwbrooks @SoloPR I support the idea of turning Twitter into a publicly 

owned coop / co. Let me buy stock, a la @packers. #solopr 

gregwbrooks 1:30pm via Twitter Web Client  

@mdbarber Gab.AI! All the cruelty and cliquishness of Twiitter but with the added 

bonus of no behavioral rules! :) #solopr 
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sdrosenb 1:30pm via TweetDeck  

@gregwbrooks @SoloPR Also reminds me that we can't overdue it either with Twitter. 

For all of the hype, there are many who don't use it, never will. #solopr 

SoloPR 1:30pm via tchat.io  

Speaking of social.... #solopr 

SoloPR 1:29pm via Twitter Web Client  

RT @mdbarber: @gregwbrooks but what monster would arrive in its wake. Devil you 

know better than the one you don't? #solopr 

mdbarber 1:29pm via tchat.io  

@gregwbrooks but what monster would arrive in its wake. Devil you know better than 

the one you don't? #solopr 

gregwbrooks 1:29pm via Twitter Web Client  

@sdrosenb @SoloPR Yep. It's barely a going concern and the nature of it makes is a 

tough acquisition to integrate. #solopr 

dariasteigman 1:28pm via TweetDeck  

@ladysportsman I advise having a triage policy, esp. w/ "controversial" topics, so that the 

decision making is consistent. #solopr 

SoloPR 1:28pm via tchat.io  

Great minds think alike! RT @mdbarber: @KristK That is a very good preso. Maybe 

@SoloPR webinar? #solopr 
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phyllisweisspr 1:28pm via Twitter Web Client  

LOL. RT @gregwbrooks: @SoloPR I continue to wish for the very public, very 

humiliating death of twitter. :) <-- cruel smile #solopr 

sdrosenb 1:28pm via TweetDeck  

@gregwbrooks @SoloPR Ultimately, it might eat itself. Low growth rates + high barrier 

for entry = a long, slow goodbye. #solopr 

mdbarber 1:28pm via tchat.io  

@KristK That is a very good preso. Maybe @SoloPR webinar? #solopr 

SoloPR 1:28pm via tchat.io  

@KristK Yes please and if you want to share with us, we'd love it! #solopr 

SoloPR 1:27pm via tchat.io  

@gregwbrooks LOL! #solopr 

KristK 1:27pm via tchat.io  

A2: May be time to resurrect my preso on crisis preparedness: From Every Day to the 

Bad Day. Can't wait until sirens sound to act #solopr 

mdbarber 1:27pm via Twitter Web Client  

RT @SoloPR: @gregwbrooks Yes sir! And today the crowds are even uglier! The 

twitterati can be relentlessly cruel! #solopr 
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gregwbrooks 1:27pm via Twitter Web Client  

@SoloPR I continue to wish for the very public, very humiliating death of twitter. :) <-- 

cruel smile #solopr 

ladysportsman 1:27pm via TweetDeck  

true, but perhaps I've been doing it for so long, it has come very easy to find the ones that 

need to go. #solopr twitter.com/dariasteigman/… 

phyllisweisspr 1:27pm via Twitter Web Client  

RT @dariasteigman: BINGO! 

Your effectiveness depends on all the hard work that came before. #solopr 

twitter.com/mdbarber/statu… 

dariasteigman 1:26pm via TweetDeck  

BINGO! 

Your effectiveness depends on all the hard work that came before. #solopr 

twitter.com/mdbarber/statu… 

SoloPR 1:26pm via tchat.io  

@gregwbrooks Yes sir! And today the crowds are even uglier! The twitterati can be 

relentlessly cruel! #solopr 

KristK 1:26pm via tchat.io  

RT @mdbarber: A3 -- You can't suddenly have influence on comm channels when a 

crisis happens. Must build influence ahead of time. #solopr 

KristK 1:26pm via tchat.io  
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@KarenSwim Can you make that into a T-shirt or coffee mug? "spread truth, vision, 

values consistently" #solopr 

mdbarber 1:26pm via tchat.io  

A3 -- You can't suddenly have influence on comm channels when a crisis happens. Must 

build influence ahead of time. #solopr 

SoloPR 1:26pm via Twitter Web Client  

RT @mdbarber: A3 - Esp when doing internal comm, prep is critical. Must have loyalty 

before a crisis as grassroots is critical. #solopr 

dariasteigman 1:25pm via TweetDeck  

@ladysportsman It's a challenge w/ "hot button" topics to find the right balance b/w 

ignore or respond - & when to block / ban. #solopr 

abovepromotions 1:25pm via Twitter Web Client  

@SoloPR A3) Just reiterating to clients to get in front of the story by telling their own 

story 1st. Telling it properly. No holes for mobs. #solopr 

KristK 1:25pm via tchat.io  

Amen! --> RT @KarenSwim: A3: Important to spread truth, vision, values consistently 

so that when challenged you have a foundation #solopr 

mdbarber 1:25pm via tchat.io  

A3 - Esp when doing internal comm, prep is critical. Must have loyalty before a crisis as 

grassroots is critical. #solopr 
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gregwbrooks 1:24pm via Twitter Web Client  

A3. Social fundamentally changed crisis response; today, success or failure is determined 

by planning *much* more than in the past. #solopr 

KarenSwim 1:24pm via Hootsuite  

A3: Important to spread truth, vision, values consistently so that when challenged you 

have a foundation #solopr 

mdbarber 1:24pm via tchat.io  

A3 -Definitely different because you just can't respond to everyone. Have to be ready for 

everything though. Monitor all the time. #solopr 

dariasteigman 1:24pm via TweetDeck  

A3 It usually starts w/ stupidity or lack of context. I counsel, as w/ email, that social w/o 

context & nuance magnifies everything. #solopr twitter.com/SoloPR/status/… 

SoloPR 1:23pm via tchat.io  

@ladysportsman Is there backlash to that strategy? Some say don't do it, but I disagree. 

#solopr 

KristK 1:23pm via tchat.io  

A2: Lack of operational preparedness should be a wake up call to others (see: chemical 

plant in Texas, nursing home in FL). #solopr 

SoloPR 1:23pm via Twitter Web Client  
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RT @ladysportsman: A3: #solopr - I've been doing this for years due to the nature of the 

industry I work in. Ban and delete is your friend. 

ladysportsman 1:22pm via TweetDeck  

A3: #solopr - I've been doing this for years due to the nature of the industry I work in. 

Ban and delete is your friend. 

SoloPR 1:22pm via tchat.io  

Yes RT @PRGal187: @JoelOsteen is a great example of someone held in high esteem 

that faced a great deal of criticism after #Harvey #solopr 

SoloPR 1:21pm via tchat.io  

Q3. SM Mob mentality is so common these days, are you counseling clients differently 

on how to monitor/respond to social criticism? #solopr 

PRGal187 1:21pm via Twitter Web Client  

@JoelOsteen is a great example of someone held in high esteem that faced a great deal of 

criticism after #Harvey #solopr 

dariasteigman 1:21pm via TweetDeck  

@SoloPR Thanks.  

I think you have to help, at least for your staff. Esp. since lack of crisis comms tends to 

learn to crises. #solopr 

mdbarber 1:21pm via tchat.io  

@dariasteigman Just wrote a story about that for a client. FEMA is doing it nationwide. 

#solopr 
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KristK 1:21pm via tchat.io  

A2: Esp during crises, orgs must monitor for rumors, Qs and have plan in place to 

respond. Those who don't have no excuse. #solopr 

SoloPR 1:21pm via tchat.io  

Great point and brings new challenges RT @KristK: A2: 2017 has been called the first 

hurricane season of the social media age. #solopr 

mdbarber 1:20pm via tchat.io  

A2 - Cos doing nothing. But are they really dong nothing? Or are we just not seeing it. 

SM makes us think we see it all. We may not. #solopr 

dariasteigman 1:20pm via TweetDeck  

A1 I know the State of FL set up an SMS info provided updates by zip code. If it worked 

correctly - terrific idea. #solopr 

PRGal187 1:20pm via Twitter Web Client  

A2 cont: criticism usually follows. I think there should be some latitude given to those 

making an effort to help during a crisis. #solopr 

KristK 1:20pm via tchat.io  

A2: 2017 has been called the first hurricane season of the social media age. #solopr 

mdbarber 1:20pm via tchat.io  

@PaulaJohns definitely shows people needed levity. #solopr 
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SoloPR 1:19pm via tchat.io  

@dariasteigman companies that do not offer support/help or perhaps not even mention 

what is happening. #solopr 

PaulaJohns 1:19pm via tchat.io  

@mdbarber It does stand out. Love it! #soloPR 

PRGal187 1:19pm via Twitter Web Client  

A2 cont: Panic & impatience lead people to have higher expectations of those in a 

position to help. When expectations aren't met... #solopr 

mdbarber 1:18pm via tchat.io  

A1 -- Because so many brands are helping it's a challenge to get covered...if that's a 

brand's goal. Shouldn't be but it is for some #solopr 

PRGal187 1:18pm via Twitter Web Client  

A2: I think disasters have the potential to bring the best & worst out of 

people/orgs/comp... #solopr 

dariasteigman 1:18pm via TweetDeck  

@SoloPR -- What do you mean by "doing nothing"? #solopr 

SoloPR 1:18pm via Twitter Web Client  

RT @KristK: A2: Being silent and working behind the scenes is different than doing 

nothing. #solopr 
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PaulaJohns 1:18pm via tchat.io  

@abovepromotions Yes, I saw that. :) #soloPR 

mdbarber 1:18pm via tchat.io  

@PaulaJohns I was just going to mention the Gainesville PD. It's hysterical and stands 

out. I also loved that Sarasota played along. #solopr 

SoloPR 1:17pm via tchat.io  

@ladysportsman Woohooo! So happy to see you! #solopr 

KristK 1:17pm via tchat.io  

A2: Banks, phone cos, others focused on taking care of customers and their communities. 

Local, focused response #solopr 

abovepromotions 1:17pm via Twitter Web Client  

@PaulaJohns Even the Sarasota PD is getting in on the hottie action. LOL #solopr 

sdrosenb 1:17pm via TweetDeck  

@SoloPR A2 Depends. For some companies, I expect less or no response. But for people 

like Joel Olsteen, the expectation in Htown was higher. #solopr 

SoloPR 1:17pm via Hootsuite  

Ooh good one! I saw it too and loved it! Struck just the right note! #solopr 

twitter.com/PaulaJohns/sta… 
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abovepromotions 1:17pm via Twitter Web Client  

@ladysportsman Ha! Same here! #solopr 

mdbarber 1:16pm via tchat.io  

A1 -- I've been really moved by the humanity of people helping people. I has become 

norm for cos to step up so no one stand out.. #solopr 

KristK 1:16pm via tchat.io  

A2: Being silent and working behind the scenes is different than doing nothing. #solopr 

abovepromotions 1:16pm via Twitter Web Client  

@SoloPR A1) While there are a lot of people w/o power, I give Duke/Progress Energy 

kudos for the regular phone calls providing information. #solopr 

ladysportsman 1:16pm via TweetDeck  

I made it to #solopr for once in a year!!! 

SoloPR 1:16pm via Hootsuite  

Zello skyrocketed to the top of the app store! twitter.com/sdrosenb/statu… #solopr 

PaulaJohns 1:16pm via tchat.io  

A1 Saw today the viral images from the Gainesville PD -- getting a lot of positive 

attention, adding the right kind of levity. #soloPR 
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gregwbrooks 1:16pm via Twitter Web Client  

A2. An effect of social's growth: The public's B.S. meter is finely calibrated. I'd rather 

see no effort than publicity hounding. #solopr 

KristK 1:16pm via tchat.io  

RT @SoloPR: Q2. With every disaster, people seem eager to point out perceived 

missteps. Do you think less of orgs that do nothing? #solopr 

SoloPR 1:15pm via tchat.io  

@KristK Let's hope Jose is the last of this business! We have had enough! #solopr 

phyllisweisspr 1:14pm via Twitter Web Client  

RT @KristK: Harvey to our west, Irma to the east. Glad to be on the fringes for this bout 

of hurricanes. #solopr 

SoloPR 1:14pm via tchat.io  

@PRGal187 Hi Nicole! Glad you could make it! #solopr 

KristK 1:14pm via tchat.io  

Harvey to our west, Irma to the east. Glad to be on the fringes for this bout of hurricanes. 

#solopr 

gregwbrooks 1:14pm via Twitter Web Client  

@SoloPR Success in carpet cleaning and restoration these days is all about social. I did 

some research showing it was the top variable. #solopr 
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PRGal187 1:14pm via Twitter Web Client  

Hi all! Nicole from New York. Glad to hear solos are faring well. #solopr 

SoloPR 1:14pm via Twitter Web Client  

RT @phyllisweisspr: #solopr A1. Not a brand, but some neighbors helped a friend during 

Irma with tree cutting and placing a tarp on her dam… 

phyllisweisspr 1:14pm via Twitter Web Client  

#solopr A1. Not a brand, but some neighbors helped a friend during Irma with tree 

cutting and placing a tarp on her damaged roof. 

SoloPR 1:13pm via tchat.io  

Q2. With every disaster, people seem eager to point out perceived missteps. Do you think 

less of companies that do nothing? #solopr 

sdrosenb 1:13pm via TweetDeck  

@SoloPR Zello. Reminded me of what happened with the Yo app when Tel Aviv got 

shelled a couple of years ago. mashable.com/2017/09/10/zel #solopr 

phyllisweisspr 1:12pm via Twitter Web Client  

RT @SoloPR: Q1. During our recent spate of disasters, what brands/orgs stood out for 

you and why? #solopr 

SoloPR 1:12pm via tchat.io  

@gregwbrooks Wow! Really love the companies that were genuine in their efforts! 

#solopr 
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mdbarber 1:12pm via Twitter Web Client  

RT @SoloPR: Q1. During our recent spate of disasters, what brands/orgs stood out for 

you and why? #solopr 

mdbarber 1:12pm via tchat.io  

Official introduction -- Seattle area pro with 17 years as indy; nearly 40 in PR. Enjoying 

a sunny day on Puget Sound. #solopr 

SoloPR 1:12pm via tchat.io  

@KristK So good to see you! How are you? #solopr 

phyllisweisspr 1:12pm via Twitter Web Client  

RT @gregwbrooks: A2., cont.: ... sleeping in their vans, helping people out. Very 

authentic. #solopr 

dariasteigman 1:11pm via TweetDeck  

None? It's my bad. I've watched very little coverage as there's little I can do. #solopr 

twitter.com/SoloPR/status/… 

KristK 1:11pm via tchat.io  

RT @SoloPR: Q1. During our recent spate of disasters, what brands/orgs stood out for 

you and why? #solopr 

mdbarber 1:11pm via tchat.io  

@SoloPR homemade is a tradition for the family. He won't settle for anything else. I can 

be here for 25 minutes. #solopr 
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KristK 1:11pm via tchat.io  

Jumping in/out of #solopr chat today. Kristie here from MS Gulf Coast (APR, 25+ yrs 

exp, consultant + Tulane instructor). 

gregwbrooks 1:11pm via Twitter Web Client  

A2., cont.: ... sleeping in their vans, helping people out. Very authentic. #solopr 

gregwbrooks 1:11pm via Twitter Web Client  

A1: Oddly enough, it was local. A guy in Houston who runs a water-damage biz -- told 

the whole story of his team prepping (/1) #solopr 

SoloPR 1:10pm via tchat.io  

@mdbarber Good Morning, you're right on time! Love that you are baking a cake for 

hubby! #solopr 

mdbarber 1:10pm via tchat.io  

Good morning. Sorry to be a bit late. Had to get hubby's birthday cake in the oven. 

#solopr 

KarenSwim 1:10pm via Hootsuite  

A1. HEB in Texas for their crisis planning and incredible response to the people and their 

needs. #solopr 

SoloPR 1:08pm via tchat.io  

@JanetLFalk Hello! So happy to be back and delighted that you could join us today! 

#solopr 
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SoloPR 1:08pm via tchat.io  

Q1. During our recent spate of disasters, what brands/orgs stood out for you and why? 

#solopr 

billth 1:08pm via TweetChat by oneQube  

Santa Monica weather has been beautiful ... hard to watch the Irma news. We do have 

earthquakes (occasionally) though! 

#solopr 

SoloPR 1:07pm via tchat.io  

We've had back to back to back natural disasters and that always brings out the best and 

worst in people and companies. #solopr 

PaulaJohns 1:07pm via tchat.io  

@phyllisweisspr I didn't realize ATL was hit so hard by power outages! Glad you're now 

connected. #soloPR 

phyllisweisspr 1:06pm via Twitter Web Client  

#solopr On an unrelated topic, get your flu shots early, everyone. 

SoloPR 1:06pm via tchat.io  

@phyllisweisspr very happy about that and yes, hearing from others who are still 

without. #solopr 

SoloPR 1:06pm via tchat.io  

Hello @billth and welcome! So glad you could join! #solopr 
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phyllisweisspr 1:06pm via Twitter Web Client  

#solopr I'm one of the lucky Atlantans that now has power. 

PaulaJohns 1:05pm via tchat.io  

@SoloPR I so enjoy the chats -- always interesting and fun. Thanks, Karen! #soloPR 

SoloPR 1:05pm via tchat.io  

Before we jump into the business end of the chat, how is everyone? It's been quite a 

month! #solopr 

billth 1:05pm via TweetChat by oneQube  

Hello all! #solopr 

TrendKite 1:05pm via Oktopost  

Next Gen #PR Attribution is here. Attend our live event on proving PR’s impact on 

#webtraffic! #solopr okt.to/MXDgeR pic.twitter.com/0Dmc85plGE 

sdrosenb 1:04pm via TweetDeck  

@phyllisweisspr Hope you are safe and with power. #solopr 

SoloPR 1:04pm via tchat.io  

@gregwbrooks Hi! Good to see you here! #solopr 

SoloPR 1:04pm via tchat.io  
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@PaulaJohns Just glad you're here, even if multi-tasking! #solopr 

dariasteigman 1:04pm via TweetDeck  

@phyllisweisspr Glad that monster broke up a little before it hit your hometown. 

#SoloPR 

gregwbrooks 1:04pm via Twitter Web Client  

Greg from Las Vegas. Mostly issues-related PR. Like climate change, you can deny my 

genius but it's not a good idea in the long run. #solopr 

SoloPR 1:03pm via tchat.io  

We will start shortly, allowing a little extra time as many are coming back to work 

following Irma, Harvey, power outages.... #solopr 

sdrosenb 1:03pm via TweetDeck  

@SoloPR @LEVELPRNY My pleasure. #solopr 

SoloPR 1:03pm via tchat.io  

If you’re new to chatting, we suggest using a tool like tchat.io – makes it easier to keep 

up. Remember to use the #SoloPR hashtag! 

SoloPR 1:03pm via tchat.io  

Hi @dariasteigman And @PaulaJohns! #solopr 

SoloPR 1:02pm via tchat.io  

@sdrosenb @LEVELPRNY Hello! What a week, so glad to see you here! #solopr 
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PaulaJohns 1:02pm via tchat.io  

Joining the #SoloPR chat today from the San Diego area. Multi-tasking...I might be a bit 

quiet. 

dariasteigman 1:02pm via TweetDeck  

Hello! Joining #SoloPR -- saying hi & stopping by. But I need to make some lunch (ooh, 

lunch tweet!) so I'll be in / out for a few minutes. 

SoloPR 1:02pm via tchat.io  

@phyllisweisspr Hello! So glad that you are safe and able to join us! #solopr 

sdrosenb 1:02pm via TweetDeck  

Hey solos. This is @sdrosenb over at @LEVELPRNY Hope everyone is well. #solopr 

SoloPR 1:02pm via tchat.io  

We will allow a little extra time as we know many are just getting back to work. #solopr 

phyllisweisspr 1:02pm via Twitter Web Client  

#solopr @phyllisweisspr here. Irma survivor in the ATL. 

SoloPR 1:01pm via tchat.io  

If you’re joining, please introduce yourself. This is @KarenSwim of soloprpro [dot] com 

and I will be moderating today's chat! #solopr 
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SoloPR 1:00pm via tchat.io  

It's time for this week’s #solopr chat, for #freelance consultants in #PR, #socialmedia and 

related fields! 

#solopr 
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