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Q1: If you're in the room with United, how would you counsel them? 

#solopr 

 

Q2: How do we counsel clients in creating trust when it seems that the only 

thing that speaks are financial impacts? #solopr 

 

Q3: About Pepsi...what went wrong here and how can companies 

successfully speak to relevant issues? #solopr 

 

Q4: Would you count negative brand awareness as a success and counsel 

client accordingly? #solopr 

 

Q5: Systemic failures are often labeled "PR Crisis." How can we change that 

conversation & impact it internally? #solopr 

 

Q6: So many companies seem in constant turmoil, is this "nothing new" but 

now caught on tape or something else? #solopr 
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Q7: What strategies can we employ for client listening other than social 

channels? #solopr                                                    

        

Transcript follows in reverse chronological order: 

 
  

SoloPR 1:58pm via tchat.io  

Thank you all for making time in your day to graciously come here and share in the 

conversation. I appreciate you! #solopr 

mdbarber 1:57pm via tchat.io  

Fabulous chat this morning all. Now let's go counsel our clients based on what we 

learned here. Have a great week. #solopr 

phyllisweisspr 1:57pm via Twitter Web Client  

RT @dariasteigman: Thank you, #solopr, for another hour of smarts & sass. Great 

conversation all around. 

mdbarber 1:57pm via Twitter for Mac  

RT @dariasteigman: Thank you, #solopr, for another hour of smarts & sass. Great 

conversation all around. 

SoloPR 1:57pm via tchat.io  

We're almost out of time, so quick reminder that we share info and chat on the hashtag all 

week long! #solopr 

dariasteigman 1:57pm via TweetDeck  

http://soloprpro.com/
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852219294129823745
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/852219260474667009
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/852219200873668616
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/852219150562869248
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852219117499293699
https://hootsuite.com/dashboard
http://twitter.com/dariasteigman
http://twitter.com/dariasteigman/status/852219081554108417


#solopr transcript – 4/12/2017  Page | 3 
For more information and resources, visit http://soloprpro.com/ 
 

Thank you, #solopr, for another hour of smarts & sass. Great conversation all around. 

SoloPR 1:56pm via tchat.io  

@jgombita Very well said! #solopr 

MollyNichelson 1:56pm via Twitter for iPhone  

Sales folks, focus groups, vendors, sub vendors, elected officials, regulatory agencies... 

sneaking public affairs in. #solopr twitter.com/solopr/status/… 

KristK 1:56pm via tchat.io  

A7: As a customer, how many times have you raised an issue with a frontline employee 

and had them say "We get that all the time"? #solopr 

jgombita 1:56pm via Twitter Web Client  

A6. Rubber hits the road on how an organization's culture & values play out in public. 

UA, for example, has long had internal strife #solopr 

phyllisweisspr 1:55pm via Twitter Web Client  

#solopr A7. I wonder if any employee felt empowered to raise a red flag with the United 

situation. 

mdbarber 1:55pm via tchat.io  

@dianekrose Very true. Employees definitely the frontline. Management needs to know 

what they are feeling/hearing; act accordingly. #solopr 

dariasteigman 1:55pm via TweetDeck  
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RT @dianekrose: A7: I think the insight of employees is overlooked, especially from 

those who interact w/customers, clients. #solopr 

MollyNichelson 1:55pm via Twitter for iPhone  

RT @SoloPR: Boom! @mdbarber: A7 - So many ways, but all need to include hearing as 

well as listening. (edited) #solopr 

SoloPR 1:54pm via Twitter Web Client  

RT @dianekrose: A7: I think the insight of employees is overlooked, especially from 

those who interact w/customers, clients. #solopr 

mdbarber 1:54pm via tchat.io  

Or hearing! RT @KristK: A7: Data exists; customers, employees are talking -- BUT is 

anyone listening? #solopr 

dianekrose 1:54pm via tchat.io  

A7: I think the insight of employees is overlooked, especially from those who interact 

w/customers, clients. #solopr 

SoloPR 1:54pm via tchat.io  

Boom! @mdbarber: A7 - So many ways, but all need to include hearing as well as 

listening. (edited) #solopr 

MollyNichelson 1:54pm via Twitter for iPhone  

Employees help. Get to be friends with HR. Employees hear from friends about issues 

and can help disseminate info. #solopr twitter.com/solopr/status/… 
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KristK 1:54pm via tchat.io  

A7: Data exists; customers, employees are talking -- BUT is anyone listening? #solopr 

akenn 1:54pm via tchat.io  

Interesting Q! You mean besides "how will it affect us $$-ly"? RT @SoloPR 

What strats can we use for listening other than social? #solopr 

KarenSwim 1:54pm via Hootsuite  

A7. Companies can learn by being involved in audience communities, talking to people 

in more natural ways, and listening #solopr 

mdbarber 1:54pm via Twitter Web Client  

RT @KarenSwim: A7. Traditional i.e. surveys, focus groups, polls but also spending 

time with your audience on their turf #solopr 

mdbarber 1:53pm via tchat.io  

A7 - So many ways, but all need to include hearing as well as listening. You can have an 

employee town hall but if you don't hear... #solopr 

dariasteigman 1:53pm via TweetDeck  

Agreed. Plus "social" often captures only a small % of POV, and leaves out key voices. 

#solopr twitter.com/KarenSwim/stat… 

KristK 1:53pm via tchat.io  

A7: Customer service calls; site visits; employee exit interviews; customer feedback 

surveys -- remove internal silos to find trends #solopr 
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phyllisweisspr 1:53pm via Twitter Web Client  

#solopr Q7. In this shock and awe society, it's hard to gauge the tipping point. 

KarenSwim 1:53pm via Hootsuite  

A7. Traditional i.e. surveys, focus groups, polls but also spending time with your 

audience on their turf #solopr 

dariasteigman 1:52pm via TweetDeck  

@MollyNichelson As long as I can be nice Gordon Gecko. I have been know to describe 

my style as "smiling with steely intent." #solopr 

gregwbrooks 1:52pm via Twitter Web Client  

A7: Formal training! PR has many crucial conversations with/for clients; many of us 

listen passively/haphazardly. It's a skill. #solopr 

mdbarber 1:51pm via Twitter Web Client  

RT @akenn: .@mdbarber let's just call it the "if moms ruled the world" rule! #solopr 

mdbarber 1:51pm via tchat.io  

Agree! RT @KarenSwim: I like this because I do see an over reliance on social 

monitoring & that is one tiny part of the story. #solopr 

mdbarber 1:51pm via tchat.io  

OMG! He's listening to me. ;-) RT @gregwbrooks: You just love throwing destroy-

Greg's-practice moral tests out there, doncha? :) #solopr 
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phyllisweisspr 1:51pm via Twitter Web Client  

RT @akenn: .@mdbarber let's just call it the "if moms ruled the world" rule! #solopr 

akenn 1:51pm via tchat.io  

.@mdbarber let's just call it the "if moms ruled the world" rule! #solopr 

phyllisweisspr 1:51pm via Twitter Web Client  

#solopr Q6: @kenn. Of course, the "what would my mother think" is always a good test. 

KarenSwim 1:51pm via Hootsuite  

I like this question because I do see an over reliance on social monitoring & that is one 

tiny part of the story. #solopr 

MollyNichelson 1:51pm via Twitter for iPhone  

@dariasteigman So we need our own PR combined with Gordon Gecko pushiness. Ties 

back into first question, only Blue Star is United? 😉 #solopr 

dariasteigman 1:50pm via TweetDeck  

Depends on client. Are there retail locations? Listen, talk to clients. Do they have 

corporate meetings? L/T to employees & vendors. #solopr twitter.com/SoloPR/status/… 

mdbarber 1:50pm via Twitter Web Client  

RT @SoloPR: Q7.What strategies can we employ for client listening other than social 

channels? #solopr 
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gregwbrooks 1:50pm via Twitter Web Client  

@mdbarber You just love throwing destroy-Greg's-practice moral tests out there, 

doncha? :) #solopr 

mdbarber 1:50pm via Twitter Web Client  

RT @gregwbrooks: @SoloPR It *is* a particularly good day. Go you! Go us! #solopr 

mdbarber 1:50pm via Twitter Web Client  

RT @SoloPR: @gregwbrooks @SoloPR This is the kind of discussion that I love, and 

could have every single day. #solopr 

phyllisweisspr 1:50pm via Twitter Web Client  

RT @KristK: RT @SoloPR: Q7.What strategies can we employ for client listening other 

than social channels? #solopr 

SoloPR 1:50pm via tchat.io  

@gregwbrooks @SoloPR This is the kind of discussion that I love, and could have every 

single day. #solopr 

akenn 1:50pm via tchat.io  

@mdbarber Ha! My kids mock me (but they remember it) for telling them to think "is it 

nice, necessary, true" before comments #solopr 

KristK 1:50pm via tchat.io  

RT @SoloPR: Q7.What strategies can we employ for client listening other than social 

channels? #solopr 
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gregwbrooks 1:49pm via Twitter Web Client  

@SoloPR It *is* a particularly good day. Go you! Go us! #solopr 

SoloPR 1:49pm via tchat.io  

Q7.What strategies can we employ for client listening other than social channels? #solopr 

mdbarber 1:49pm via tchat.io  

A6 - Follow-up on 4-way test. Modified: Is it true? Is it fair to all? Will it build 

relationships? Will it be beneficial to all? #solopr 

SoloPR 1:49pm via tchat.io  

Love, love, love the discussion here! #solopr 

phyllisweisspr 1:48pm via Twitter Web Client  

RT @mdbarber: A6 - Rotary's 4-way test comes to mind here. 

en.wikipedia.org/wiki/The_Four-… #solopr 

SoloPR 1:48pm via Twitter Web Client  

RT @mdbarber: A6 - Rotary's 4-way test comes to mind here. 

en.wikipedia.org/wiki/The_Four-… #solopr 

mdbarber 1:47pm via tchat.io  

A6 - Rotary's 4-way test comes to mind here. en.wikipedia.org/wiki/The_Four-… #solopr 

http://soloprpro.com/
http://twitter.com/gregwbrooks
http://twitter.com/gregwbrooks/status/852217200656097280
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852217195392376837
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/852217060826505217
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852217025455955969
https://hootsuite.com/dashboard
http://twitter.com/phyllisweisspr
http://twitter.com/phyllisweisspr/status/852216895126347778
https://hootsuite.com/dashboard
https://t.co/ybL2Xh93Yu
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852216803162042368
https://hootsuite.com/dashboard
https://t.co/ybL2Xh93Yu
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/852216740201340931
https://t.co/ybL2Xh93Yu
https://hootsuite.com/dashboard


#solopr transcript – 4/12/2017  Page | 10 
For more information and resources, visit http://soloprpro.com/ 
 

SoloPR 1:47pm via tchat.io  

We #solopr 

MollyNichelson 1:46pm via Twitter for iPhone  

@akenn LOL, I'm that transparent, eh? #solopr 

SoloPR 1:46pm via tchat.io  

Great advice is flowing so fast, having a hard time keeping up! Big global RT! #solopr 

PRisUs 1:46pm via Twitter Web Client  

RT @KarenSwim: A6. I think many are ill prepared for a culture that sees and hears 

everything #solopr 

mdbarber 1:46pm via tchat.io  

So basic but so very true! RT @phyllisweisspr: #solopr Q6. Applying the "Golden Rule" 

test to every action might prevent some wrong moves. 

SoloPR 1:46pm via tchat.io  

Love that! RT @phyllisweisspr: #solopr Q6. Applying the "Golden Rule" test to every 

action might prevent some wrong moves. 

KristK 1:46pm via Twitter Web Client  

RT @SoloPR: Q6. So many companies seem in constant turmoil, is this "nothing new" 

but now caught on tape or something else? #solopr 
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SoloPR 1:45pm via Twitter Web Client  

RT @mdbarber: A6 - Combination of hyper local news (social) and companies so 

focused on dollars they don't see the problems coming. #solopr 

phyllisweisspr 1:45pm via Twitter Web Client  

#solopr Q6. Applying the "Golden Rule" test to every action might prevent some wrong 

moves. 

mdbarber 1:45pm via tchat.io  

A6 - Combination of hyper local news (social) and companies so focused on dollars they 

don't see the problems coming. #solopr 

MollyNichelson 1:45pm via Twitter for iPhone  

Lapses in ethics, procedure and/or policy have always been there. Deep cultural animus 

to corps & access to social media = problems. #solopr twitter.com/solopr/status/… 

dariasteigman 1:45pm via TweetDeck  

BINGO > We are senior counselors, but only so long as we take that seat and not allow 

ourselves to be seen as tacticians. #solopr twitter.com/MollyNichelson… 

mdbarber 1:44pm via Twitter Web Client  

RT @SoloPR: Q6. So many companies seem in constant turmoil, is this "nothing new" 

but now caught on tape or something else? #solopr 

dianekrose 1:44pm via tchat.io  
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This. RT @KarenSwim: A6. As a result they are not proactively assessing how it will 

play outside the hallowed halls of brandom. #solopr 

KarenSwim 1:44pm via Hootsuite  

@MollyNichelson @gregwbrooks ....and most people would be wrong! Lol! #solopr 

jendonovansf 1:44pm via TweetDeck  

a6: It's a combo of more crises but also more vehicles for us to easily "see" them, more 

people having a public-facing voice. #SoloPR 

dianekrose 1:44pm via tchat.io  

A6: Turmoil is not new but technology has sped it up to a 'frantic' level. #solopr 

KristK 1:44pm via tchat.io  

RT @mdbarber: A5: These are crisis of internal culture & mgmt. Social makes us more 

aware. Clients need to understand relationship #solopr 

KarenSwim 1:44pm via Hootsuite  

@gregwbrooks @akenn Awww, you just made my day! #solopr 

mdbarber 1:43pm via tchat.io  

Bingo! RT @KarenSwim: A6. I think many are ill prepared for a culture that sees and 

hears everything #solopr 

KarenSwim 1:43pm via Hootsuite  
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A6. As a result they are not proactively assessing how it will play outside the hallowed 

halls of brandom. #solopr 

MollyNichelson 1:43pm via Twitter for iPhone  

@KarenSwim @gregwbrooks Not being seen as "just" fire fighters, press releases and 

schmoozing. Most ppl think that they can talk, they can communicate. #solopr 

gregwbrooks 1:43pm via Twitter Web Client  

A6: Some companies always take that path. Word gets out more than before because 

there are more channels for leaks and gossip. #solopr 

phyllisweisspr 1:43pm via Twitter Web Client  

RT @KarenSwim: A6. I think many are ill prepared for a culture that sees and hears 

everything #solopr 

dariasteigman 1:42pm via TweetDeck  

I have refused to do business with them from Day 1. Good ex of culture vs. PR crisis. 

Their culture repels me so I go elsewhere. #solopr twitter.com/SoloPR/status/… 

KarenSwim 1:42pm via Hootsuite  

A6. I think many are ill prepared for a culture that sees and hears everything #solopr 

mdbarber 1:42pm via tchat.io  

A5 - These are crisis of internal culture & managem't. Social makes us more aware. Our 

clients need to understand that relationship. #solopr 

KristK 1:42pm via tchat.io  
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RT @dianekrose: Q5: Gaining seat at the table means being able to talk in business terms 

that resonate w leadership and connecting. #solopr 

dianekrose 1:41pm via tchat.io  

Q5: Gaining seat at the table means being able to talk the talk in business terms that 

resonate with leadership and connecting. #solopr 

KristK 1:41pm via tchat.io  

A5: "PR crisis" implies a communications stumble as the cause. Often it's operational, 

management, culture probs and we're the fixer #solopr 

phyllisweisspr 1:41pm via Twitter Web Client  

RT @SoloPR: *cough* Uber *cough* #solopr 

SoloPR 1:40pm via tchat.io  

*cough* Uber *cough* #solopr 

mdbarber 1:40pm via Twitter Web Client  

RT @KristK: A5: Constant question for organizations: What if that happened here? So 

much denial, lots of head-in-sand attitudes. #solopr 

SoloPR 1:40pm via tchat.io  

Q6. So many companies seem in constant turmoil, is this "nothing new" but now caught 

on tape or something else? #solopr 

gregwbrooks 1:38pm via Twitter Web Client  
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@akenn @KarenSwim No lie: Right now you are my favorite person just for saying that. 

I've been mentally raging against my profession for 48 hours. #solopr 

PaulaJohns 1:38pm via tchat.io  

MT @dariasteigman: A5 It's only a PR crisis b/c it spills into news cycle. Need to tackle 

the 2 separately: PR crisis, int causality #solopr 

MollyNichelson 1:38pm via Twitter for iPhone  

@dariasteigman @gregwbrooks The approval rubrics? Don't know Pepsi's culture. And I 

know, sidebar convo. Gotta scroll to keep up with Qs. Squirrel!! #solopr 

SoloPR 1:38pm via tchat.io  

ha! Yes! RT @akenn: @KarenSwim @gregwbrooks elevate > critique on Twitter 

#solopr 

KarenSwim 1:38pm via Hootsuite  

@BernadetteDavis @akenn & @PaulaJohns hit on a key point about misfires when 

trying to be culturally relevant. #solopr 

OmnipoTony 1:37pm via Twitter Web Client  

@PRisUs for sure, my concern is the higher ups trying to find a fault person, they set the 

standard #solopr pic.twitter.com/O31ZtaXTwu 

KristK 1:37pm via tchat.io  

A5: Constant question for organizations: What if that happened here? So much denial, 

lots of head-in-sand attitudes. #solopr 
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gregwbrooks 1:37pm via Twitter Web Client  

@dariasteigman @MollyNichelson Pay cut *and* I have a great, great deal of certainty I 

wouldn't pass security screening. #solopr 

PRisUs 1:37pm via Twitter Web Client  

@OmnipoTony Yes, need for preparation can't be overstated-SO many ways now that 

brands can find themselves in trouble-can happen FAST.Need plan. #solopr 

dariasteigman 1:36pm via TweetDeck  

@gregwbrooks @MollyNichelson You would HATE that job. And the media would be 

the least of it. :) #solopr 

akenn 1:36pm via tchat.io  

@KarenSwim @gregwbrooks elevate > critique on Twitter #solopr 

MollyNichelson 1:36pm via Twitter for iPhone  

@gregwbrooks I was waiting for this reply. And 7-11 for you too. #solopr 

phyllisweisspr 1:36pm via Twitter Web Client  

RT @dariasteigman: @phyllisweisspr Hi, @phyllisweisspr! Never to late to join in. 

Well, at least not for 25 more minutes. :) #solopr 

dariasteigman 1:36pm via TweetDeck  

@phyllisweisspr Hi, @phyllisweisspr! Never to late to join in. Well, at least not for 25 

more minutes. :) #solopr 
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phyllisweisspr 1:36pm via Twitter Web Client  

RT @SoloPR: Q5. Systemic failures are often labeled "PR Crisis." How can we change 

that conversation & impact it internally? #solopr 

gregwbrooks 1:36pm via Twitter Web Client  

@MollyNichelson Not as fabulous as me. :) #solopr 

SoloPR 1:35pm via tchat.io  

Hi @phyllisweisspr so glad you could pop in! #solopr 

mdbarber 1:35pm via Twitter for Mac  

RT @KarenSwim: A5. Agree with @gregwbrooks WE have to elevate what we do and 

take our seat at the right table. #solopr 

KarenSwim 1:35pm via Hootsuite  

A5. Agree with @gregwbrooks WE have to elevate what we do and take our seat at the 

right table. #solopr 

phyllisweisspr 1:35pm via Twitter Web Client  

#solopr Just saw this pop-up in my feed. Joining late, but here. 

MollyNichelson 1:35pm via Twitter for iPhone  

@gregwbrooks Ooh, Bannon would make for a fab spokesperson, n'est pas? #solopr 
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PaulaJohns 1:35pm via tchat.io  

Agree, brands must tread carefully when going this route. MT @akenn: 1st mistake was 

trying to be culturally relevant. #solopr 

OmnipoTony 1:35pm via Twitter Web Client  

A5 I took a PR class where we focused on a "crisis" it seems that companies should be 

better prepared, not try to spin a mistake #solopr 

mdbarber 1:34pm via tchat.io  

A5 - What a company says and does on the inside will eventually be seen by outsiders. 

Can't hide from things today. PR can help. #solopr 

dariasteigman 1:34pm via TweetDeck  

A5 It's only a PR crisis b/c it spills into news cycle. We need to tackle these 2 separately 

(PR crisis, internal causality). #solopr 

gregwbrooks 1:34pm via Twitter Web Client  

A5b: Our most valuable tool: Fearless questions. The most fearless question: How badly 

do you really want to fix this? #solopr 

PRisUs 1:34pm via Twitter Web Client  

@OmnipoTony A4: Interesting point. Once is a mistake--multiple times, you gotta 

wonder if there's a bigger issue. #solopr 

KristK 1:34pm via tchat.io  
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RT @gregwbrooks: A5a: You want to be a part of those conversations, you have to stop 

hanging out in the tactical ghetto. #solopr 

mdbarber 1:33pm via tchat.io  

A5 - Need to make sure management understands relationship between internal culture & 

external viewpoints. Transparency is key. #solopr 

KarenSwim 1:33pm via Hootsuite  

@dariasteigman Yes we would have.Why don't people just ask us things. We could save 

them. ;-) #solopr 

MollyNichelson 1:33pm via Twitter for iPhone  

@dariasteigman Yes indeed! Love me some Real Housewives. #solopr 

pic.twitter.com/nbGYhpMciS 

akenn 1:33pm via tchat.io  

Agree with @BernadetteDavis. But 1st mistake was trying to be culturally relevant. 

Consumers may not want that from soda brand! #solopr 

gregwbrooks 1:33pm via Twitter Web Client  

A5a: You want to be a part of those conversations, you have to stop hanging out in the 

tactical ghetto. #solopr 

KristK 1:33pm via tchat.io  

Endless supply (and a transcript) RT @gregwbrooks: @KristK You have missed a good 

deal of my magic, Kristie. A. Good. Deal. :) #solopr 
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mdbarber 1:32pm via Twitter Web Client  

RT @SoloPR: Q5. Systemic failures are often labeled "PR Crisis." How can we change 

that conversation & impact it internally? #solopr 

SoloPR 1:32pm via Twitter Web Client  

RT @BernadetteDavis: A3 #solopr They weren't paying attn or looking deeply enough at 

what's going on. They had a superficial understanding,… 

KristK 1:32pm via tchat.io  

RT @SoloPR: Q5. Systemic failures are often labeled "PR Crisis." How can we change 

that conversation & impact it internally? #solopr 

MollyNichelson 1:32pm via Twitter for iPhone  

@akenn Sad part is that while this incident appears valid, you'll have copycats trying to 

get airline $. Re-reminding might cause more. #solopr 

OmnipoTony 1:31pm via Twitter Web Client  

A4 I don't know hard to consider bad publicity a good sign especially since some of these 

brands have multiple ones... this year #solopr pic.twitter.com/IGttAvFuKa 

SoloPR 1:31pm via tchat.io  

Q5. Systemic failures are often labeled "PR Crisis." How can we change that 

conversation & impact it internally? #solopr 

KristK 1:31pm via tchat.io  
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RT @gregwbrooks: A2: I don't think you directly create trust. You do/communicate 

things; trust is the residue left behind. #solopr 

gregwbrooks 1:31pm via Twitter Web Client  

@KristK You have missed a good deal of my magic, Kristie. A. Good. Deal. :) #solopr 

BernadetteDavis 1:31pm via Twitter Web Client  

A3 #solopr They weren't paying attn or looking deeply enough at what's going on. They 

had a superficial understanding, but it wasn't enough. 

SoloPR 1:31pm via tchat.io  

Great discussion, seriously companies should just read this and hire all of you! #solopr 

mdbarber 1:30pm via tchat.io  

@KristK It's a great discussion today. We're on Q4. #solopr 

dariasteigman 1:30pm via TweetDeck  

A4. Depends. 

Okay, no. But it can be an opportunity to pivot (kinda) proactively while the spotlight is 

on you. #solopr twitter.com/SoloPR/status/… 

SoloPR 1:30pm via tchat.io  

@KristK You are right on time! Hi!!!! #solopr 

KristK 1:30pm via tchat.io  

Better late than never. Joining the #solopr chat halfway through (danged deadline!) 
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SoloPR 1:30pm via tchat.io  

Nice distinction RT @gregwbrooks: A4: Not so much "success" as "not a total loss." 

#solopr 

mdbarber 1:29pm via tchat.io  

A4 - How a company handles "negative" publicity is the biggest indicator of its success 

or failure, esp in today's un-private world. #solopr 

PRisUs 1:29pm via Twitter Web Client  

@dariasteigman @MollyNichelson Good one, Daria! #solopr 

pic.twitter.com/i06O7L8bTY 

gregwbrooks 1:29pm via Twitter Web Client  

A4: Not so much "success" as "not a total loss." #solopr 

dariasteigman 1:29pm via TweetDeck  

@MollyNichelson The problems with corporate boards, & how to educate, comms with 

them, could be a whole #solopr chat of its own. :) 

MollyNichelson 1:29pm via Twitter for iPhone  

@dariasteigman Yup, should've had Kim. 😉 #solopr 

mdbarber 1:28pm via tchat.io  

Boom! RT @gregwbrooks: A3c: Pivot, Pepsi! become alt-rightfreshment! ;) #solopr 
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dariasteigman 1:28pm via TweetDeck  

@MollyNichelson This is where our public affairs POV comes in handy. :) #solopr 

mdbarber 1:28pm via Twitter for Mac  

RT @SoloPR: Q4. Would you count negative brand awareness as a success and counsel 

client accordingly? #solopr 

gregwbrooks 1:28pm via Twitter Web Client  

A3c: Pivot, Pepsi! become alt-rightfreshment! ;) #solopr 

SoloPR 1:28pm via tchat.io  

Q4. Would you count negative brand awareness as a success and counsel client 

accordingly? #solopr 

dariasteigman 1:27pm via TweetDeck  

@MollyNichelson Actually, I'd just start with "having Kendall Jenner." :) #solopr 

MollyNichelson 1:27pm via Twitter for iPhone  

@dariasteigman Ooh, preach. And this I don't know for sure, but average time on a board 

is how long? Educating board on new comm dynamics is key. #solopr 

dariasteigman 1:26pm via TweetDeck  

@KarenSwim The PEPSI fiasco reminded me of the Tiger Woods Golf magazine cover. 

Either of us would have said, "um, NO." #solopr 
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SoloPR 1:26pm via tchat.io  

We will call this Q4 in response to discussion... #solopr 

SoloPR 1:26pm via tchat.io  

@gregwbrooks Boom and that is very real and at the center #solopr 

mdbarber 1:25pm via tchat.io  

Who moved my cheese MT @gregwbrooks: A3b: Soda cos have bigger problems than a 

single bad spot. People aren't drinking soda anymore. #solopr 

PRisUs 1:25pm via Twitter Web Client  

A3: What's interesting re: Pepsi is that of course people are talking about the brand--so 

maybe not such a fail after all? #solopr 

dariasteigman 1:25pm via TweetDeck  

@MollyNichelson True. But what makes a co. long-term profitable? I think cos fail (big 

ones too) b/c they spend $$ on now versus betting on later. #solopr 

danfarkas 1:25pm via Twitter for iPhone  

Spoke about this with #ouj4710 class. Two big issues they mention. Protests aren't fun 

and the ad didn't seem realistic at all #solopr twitter.com/solopr/status/… 

SoloPR 1:25pm via tchat.io  

LOL! RT @MollyNichelson: Having Kendall Jenner in full denim was the first faux pas, 

IMO. #fashion>PR #solopr twitter.com/solopr/status/… 
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mdbarber 1:25pm via tchat.io  

Yup: MT @gregwbrooks: A3: Nothing went wrong. It wasn't planned, but they got tens 

of millions in brand awareness out of it. #solopr 

PaulaJohns 1:25pm via tchat.io  

Good point! MT @dianekrose A2: Step 1 is often educating leadership on connection 

btwn profit & public trust. #solopr 

MollyNichelson 1:25pm via Twitter for iPhone  

Having Kendall Jenner in full denim was the first faux pas, IMO. #fashion>PR #solopr 

twitter.com/solopr/status/… 

gregwbrooks 1:25pm via Twitter Web Client  

A3b: Pepsi (and Coke) have bigger problems than a single bad spot. People aren't 

drinking as much soda anymore. #solopr 

mdbarber 1:24pm via Twitter for Mac  

RT @KarenSwim: A3. This is why it is important to have diverse voices at the table, 

outside of the echo chamber #solopr 

gregwbrooks 1:24pm via Twitter Web Client  

A3: I'll be an outlier but: Nothing went wrong. It wasn't planned, but they got tens of 

millions in brand awareness out of it. #solopr 

OmnipoTony 1:24pm via Twitter Web Client  
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A3 I know they decided to go in house and not having another set of eyes and perspective 

didn't help them #solopr pic.twitter.com/oQxstIpLff 

KarenSwim 1:24pm via Hootsuite  

A3. This is why it is important to have diverse voices at the table, outside of the echo 

chamber #solopr 

MollyNichelson 1:23pm via Twitter for iPhone  

@dariasteigman The question becomes - will your board and stakeholders allow you the 

time to work through it? Businesses are in business to make $. #solopr 

dariasteigman 1:23pm via TweetDeck  

A3: Include diversity in the room. I don't know who was there, but clearly no one saw the 

problem. So that's a problem. #solopr twitter.com/SoloPR/status/… 

mdbarber 1:22pm via Twitter Web Client  

RT @SoloPR: Q3. About Pepsi...what went wrong her and how can companies 

successfully speak to relevant issues? #solopr 

SoloPR 1:22pm via tchat.io  

Q3. About Pepsi...what went wrong her and how can companies successfully speak to 

relevant issues? #solopr 

mdbarber 1:21pm via tchat.io  

And there are so many choices...RT @SoloPR: And for another crisis that brewed or 

bubbled, stay tuned for Q3... #solopr 
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dianekrose 1:21pm via tchat.io  

A2: Step 1 is often educating leadership on the connection between profit and public 

trust. Some leaders get it; many don't. #solopr 

danfarkas 1:21pm via Twitter for iPhone  

Trust creates relationships. Relationships create revenue. Presenting this data is crucial to 

starting the flywheel #solopr twitter.com/solopr/status/… 

dariasteigman 1:21pm via TweetDeck  

a2 The real challenge is educating boards b/c stakeholders want short-term profits. We 

need to sell them on long-term greedy. #solopr 

MollyNichelson 1:21pm via Twitter for iPhone  

This is my take as well. Gotta have buy in from the top down and clearly illustrate 

metrics for employees. HR & Comm working w/ Exec #solopr 

twitter.com/dariasteigman/… 

OmnipoTony 1:20pm via Twitter Web Client  

A2 I know usually with clients the easiest way to speak to them is through metrics and 

numbers. thats when SM is involved #solopr pic.twitter.com/rvOeyLRV0G 

PaulaJohns 1:19pm via tchat.io  

A2 Building trust won't happen over night. It will take cultural change & comm that 

communicates that change -- over time. #soloPR 

SoloPR 1:19pm via tchat.io  
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And for another crisis that brewed or bubbled, stay tuned for Q3... #solopr 

dianekrose 1:19pm via Twitter Web Client  

RT @gregwbrooks: A2: I don't think you directly create trust. You do/communicate 

things; trust is the residue left behind. #solopr 

SoloPR 1:18pm via tchat.io  

@gregwbrooks Great point! #solopr 

SoloPR 1:17pm via Twitter Web Client  

RT @gregwbrooks: A2: I don't think you directly create trust. You do/communicate 

things; trust is the residue left behind. #solopr 

mdbarber 1:17pm via tchat.io  

A2 -- Trust & culture change is from the inside out. It's felt and not stated. It's natural and 

not staged. It's not an ad campaign. #solopr 

MollyNichelson 1:17pm via Twitter for iPhone  

@akenn A tour for how long? Oil companies did this for Deep Water Horizon for what, a 

year? Re-reminding public of issue not always best. #solopr 

SoloPR 1:17pm via tchat.io  

@BernadetteDavis So lovely to see you! #solopr 

mdbarber 1:17pm via tchat.io  
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Agree! RT @gregwbrooks: A2: I don't think you directly create trust. You 

do/communicate things; trust is the residue left behind. #solopr 

KarenSwim 1:17pm via Hootsuite  

A2. Ultimately your values and culture DO affect your bottom line, so shortsighted to 

view everything through money only lens #solopr 

KarenSwim 1:16pm via Hootsuite  

A2. This goes to who you are as an org/brand, and your brand values, it can't just be 

about satisfying stockholders #solopr 

gregwbrooks 1:16pm via Twitter Web Client  

A2: I don't think you directly create trust. You do/communicate things; trust is the residue 

left behind. #solopr 

BernadetteDavis 1:16pm via Twitter Web Client  

Joining #solopr chat for a bit. What a week to be talking about communications ... 

mdbarber 1:16pm via tchat.io  

A2 - That's the culture shift to caring for employees & customers instead of the stock 

price. If A & B, stock price will follow. #solopr 

SoloPR 1:15pm via tchat.io  

This! --> @mdbarber: I don't believe we can gain/regain trust when the perception is that 

all we care about is money. #solopr 

dariasteigman 1:15pm via TweetDeck  
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A2 Tie customer trust / ROI. Cos. with high trust have a better story to tell - and that 

translates to long-term ROI. #solopr twitter.com/SoloPR/status/… 

SoloPR 1:15pm via tchat.io  

United should read our transcript, great advice here! #solopr 

MollyNichelson 1:14pm via Twitter for iPhone  

A1 I'd ask 1st, "What are we most worried about - the size settlement or the possible 

future solvency & brand rep of the company?" #solopr 

PRisUs 1:14pm via Twitter Web Client  

@mdbarber yes, with #leggingsgate same--it was the way they responded that made it an 

even bigger issue. #solopr 

jendonovansf 1:14pm via TweetDeck  

I think it's general lack of empathy, & the fact that so many people have lost the ability to 

make a connection with another human. #SoloPR twitter.com/mdbarber/statu… 

mdbarber 1:14pm via tchat.io  

A2 - I don't believe we can gain/regain trust when the perception is that all we care about 

is money. Care about people! #solopr 

dariasteigman 1:14pm via TweetDeck  

@dianekrose Hello! Oh, that's right - & good pitching too. Now I need to stream it in the 

background. #solopr 

SoloPR 1:13pm via tchat.io  
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A la Dominos RT @akenn: You know what? Embrace it. Go on tour with a "we failed. 

here's what we learned" message #solopr 

mdbarber 1:13pm via Twitter Web Client  

RT @SoloPR: Q2. How do we counsel clients in creating trust when it seems that the 

only thing that speaks are financial impacts? #solopr 

dianekrose 1:13pm via TweetChat by oneQube  

Popping in late after seeing baseball tweet from @dariasteigman. Distracted by TB Rays 

game online. ;) Hi from Maryland. #solopr 

gregwbrooks 1:13pm via Twitter Web Client  

@mdbarber Right. But some of the culture (cops) they cannot control. Larger issue: Is 

PR's job to fix the problem or fix the culture? #solopr 

SoloPR 1:13pm via tchat.io  

Q2. How do we counsel clients in creating trust when it seems that the only thing that 

speaks are financial impacts? #solopr 

dariasteigman 1:13pm via TweetDeck  

@mdbarber @gregwbrooks Agree: it is cultural at core. They're hostile to employees, 

and employees are hostile to customers. And the police is militarized. #solopr 

akenn 1:13pm via tchat.io  

You know what? Embrace it. Go on tour with a "we failed. here's what we learned" 

message #solopr 
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OmnipoTony 1:13pm via Twitter Web Client  

@MollyNichelson @PRisUs @SoloPR haha, I'm not even surprised with that. #solopr 

pic.twitter.com/wwmMoG022I 

mdbarber 1:13pm via tchat.io  

A1 - Put yourself in their shoes. Gate agent makes bad decision; airport security makes it 

worse; social media tells all. WWYD? #solopr 

jendonovansf 1:13pm via TweetDeck  

@KarenSwim Jinx! #solopr 

SoloPR 1:13pm via tchat.io  

Continuing on the United thread, as many have noted, when money moves the needle.... 

#solopr 

OmnipoTony 1:12pm via Twitter Web Client  

@jendonovansf awesome, nice to meet you.. #solopr 

mdbarber 1:12pm via tchat.io  

Yes! RT @KarenSwim: A1. Would advise dissecting policies, culture, implementation. 

Not an easy, quick fix. #solopr 

jendonovansf 1:12pm via TweetDeck  

@dariasteigman @PRisUs That's very true. Hard when that's your only option. I 

cancelled my United credit card & plan to use my miles on a partner airline. #SoloPR 
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KarenSwim 1:12pm via Hootsuite  

A1. Would advise dissecting policies, culture, implementation. Not an easy, quick fix. 

#solopr 

dariasteigman 1:12pm via TweetDeck  

Yes. 

It also goes to the core, long-term discontent among employees. They've been the 

"rudest" airline for ages - & that's tough. #solopr twitter.com/KarenSwim/stat… 

PRisUs 1:12pm via Twitter Web Client  

On the plus side, all these recent #PR debacles make it easier to explain to outsiders what 

it is I do as #PR pro! Ha! #solopr 

mdbarber 1:12pm via tchat.io  

A1 - It wasn't a PR blunder until their first statement was so tone deaf and unapologetic. 

#solopr 

jendonovansf 1:11pm via TweetDeck  

A1: The United crisis is not a quick fix. Apology was 1st step, but it requires deep 

discussion on policy, empathy & common sense. #SoloPR 

mdbarber 1:11pm via tchat.io  

@gregwbrooks agree the stock will recover, & they may too but there have been so many 

blunders. That's why I say it's cultural. #solopr 

MollyNichelson 1:11pm via Twitter for iPhone  
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@OmnipoTony @PRisUs @SoloPR Some companies take the Ron Swanson approach 

the first go around. They gon'learn. #solopr pic.twitter.com/lJudp6N8EH 

dariasteigman 1:11pm via TweetDeck  

@PRisUs Sadly, I don't know whether they really have to. Consolidation gives fliers, esp 

in certain markets, few to no options. #solopr 

OmnipoTony 1:11pm via Twitter Web Client  

A1 just like this... #solopr pic.twitter.com/BU4QpqMYS9 

KarenSwim 1:11pm via Hootsuite  

A1. Agree w/ @mdbarber, this is a deep organizational issue that must be addressed at 

the root. #solopr 

gregwbrooks 1:10pm via Twitter Web Client  

A1. The news cycle will move on; your stock will recover. Cover legal liabilities / make a 

rehabilitation splash in 30-ish days. #solopr 

akenn 1:10pm via tchat.io  

@dariasteigman @jendonovansf there are also reenactments in Concord/Lexington on 

Monday a.m. And the weather is always gah-juss! #solopr 

MarketingMel 1:10pm via Twitter for iPhone  

RT @MollyNichelson: @OmnipoTony @SoloPR PR issues this week? Nay. All is well. 

#solopr pic.twitter.com/tni8gI7hoo 

jendonovansf 1:10pm via TweetDeck  

http://soloprpro.com/
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://t.co/lJudp6N8EH
http://twitter.com/dariasteigman
http://twitter.com/dariasteigman/status/852207516960399364
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/OmnipoTony
http://twitter.com/OmnipoTony/status/852207446286376960
https://hootsuite.com/dashboard
https://t.co/BU4QpqMYS9
http://twitter.com/KarenSwim
http://twitter.com/KarenSwim/status/852207434823344130
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/gregwbrooks
http://twitter.com/gregwbrooks/status/852207371476717571
https://hootsuite.com/dashboard
http://twitter.com/akenn
http://twitter.com/akenn/status/852207306129408000
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/852207218028154880
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://t.co/tni8gI7hoo
http://twitter.com/jendonovansf
http://twitter.com/jendonovansf/status/852207211073818624


#solopr transcript – 4/12/2017  Page | 35 
For more information and resources, visit http://soloprpro.com/ 
 

@OmnipoTony Nope, long time Tweetchatter with the group. #solopr 

OmnipoTony 1:09pm via Twitter Web Client  

@jendonovansf first time in a while. how about yourself? #solopr 

mdbarber 1:09pm via tchat.io  

My thought too! RT @jendonovansf: Oh, how to capture in 140 characters. #SoloPR 

twitter.com/SoloPR/status/… 

PRisUs 1:09pm via Twitter Web Client  

A1: Wow that's a sinking ship. Not sure how/if they can recover from this latest in their 

series of recent debacles. #solopr #unitedairlines 

OmnipoTony 1:09pm via Twitter Web Client  

@PRisUs @MollyNichelson @SoloPR haha, you would think nothing wrong can happen 

#solopr pic.twitter.com/zYHp1OIB1m 

MarketingMel 1:09pm via Twitter for iPhone  

RT @dariasteigman: A1. Counsel them? You mean running out of the room screaming 

isn't an option? #solopr twitter.com/SoloPR/status/… 

mdbarber 1:09pm via tchat.io  

A1 - They have a biz/culture problem they need to address. That will take time. For PR, 

empathy, apology, honesty & transparency #solopr 

SoloPR 1:08pm via tchat.io  

http://soloprpro.com/
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/OmnipoTony
http://twitter.com/OmnipoTony/status/852207095583723520
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/852207020665122816
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://t.co/qipiuujPM6
http://twitter.com/PRisUs
http://twitter.com/PRisUs/status/852206981603618817
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/OmnipoTony
http://twitter.com/OmnipoTony/status/852206980785635328
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://t.co/zYHp1OIB1m
http://twitter.com/MarketingMel
http://twitter.com/MarketingMel/status/852206956425207808
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://t.co/11PRufRHBS
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/852206952792940544
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852206925295038464


#solopr transcript – 4/12/2017  Page | 36 
For more information and resources, visit http://soloprpro.com/ 
 

BTW, they'd do well to have counsel from any member of our smart community! #solopr 

dariasteigman 1:08pm via TweetDeck  

@jendonovansf @akenn Well, yes. 

And cheer runners.  

Would love to be in Boston just once to watch the race. 

:) #solopr 

jendonovansf 1:08pm via TweetDeck  

Oh, how to capture in 140 characters. #SoloPR twitter.com/SoloPR/status/… 

SoloPR 1:08pm via tchat.io  

@MBennett715 No kidding we could spend an hour dissecting one of the many issues! 

#solopr 

MollyNichelson 1:08pm via Twitter for iPhone  

@gregwbrooks Blend in? Like my roots are supposed to do before I get them colored? As 

if! #solopr 

SoloPR 1:08pm via tchat.io  

@PRisUs Ha! #solopr 

MBennett715 1:08pm via Twitter for iPhone  

@SoloPR And only an hour to spend! #wheretobegin #soloPR 

dariasteigman 1:07pm via TweetDeck  
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A1. Counsel them? You mean running out of the room screaming isn't an option? #solopr 

twitter.com/SoloPR/status/… 

PRisUs 1:07pm via Twitter Web Client  

Uh, just a few...! #PRissues #solopr twitter.com/SoloPR/status/… 

SoloPR 1:07pm via tchat.io  

@MollyNichelson LOL! We love you political types, you get all the juicy stuff! #solopr 

mdbarber 1:07pm via Twitter Web Client  

RT @SoloPR: Q1. If you're in the room with United, how would you counsel them? 

#solopr 

jendonovansf 1:07pm via TweetDeck  

@dariasteigman @akenn Patriots Day, aka: everyone takes the day off to go to or watch 

the Sox game #solopr 

gregwbrooks 1:07pm via Twitter Web Client  

@MollyNichelson I said to blend in, dammit! ;) #solopr 

SoloPR 1:07pm via tchat.io  

Q1. If you're in the room with United, how would you counsel them? #solopr 

SoloPR 1:06pm via tchat.io  

As others join, we will get started, and of course we will chat about some of the issues of 

the day, and there are many! #solopr 

http://soloprpro.com/
https://hootsuite.com/dashboard
https://t.co/11PRufRHBS
http://twitter.com/PRisUs
http://twitter.com/PRisUs/status/852206591143182338
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://t.co/TwwoMUpLpi
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852206579445362688
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/852206539838566402
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/jendonovansf
http://twitter.com/jendonovansf/status/852206524466319360
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/gregwbrooks
http://twitter.com/gregwbrooks/status/852206507286568961
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852206470468960257
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852206237064286208
https://hootsuite.com/dashboard


#solopr transcript – 4/12/2017  Page | 38 
For more information and resources, visit http://soloprpro.com/ 
 

MollyNichelson 1:06pm via Twitter for iPhone  

Greetings! Molly from SoCal here. More of a public affairs professional but you let the 

weird political types in. #suckers #solopr 

jendonovansf 1:06pm via TweetDeck  

Hi Tony, welcome. First time? #solopr twitter.com/OmnipoTony/sta… 

PRisUs 1:05pm via Twitter Web Client  

@MollyNichelson @OmnipoTony @SoloPR And some folks wonder why they need a 

#PR pro...tsk! (-: #solopr 

dariasteigman 1:05pm via TweetDeck  

@akenn When's Patriot Day (aka, the Boston Marathon)? I always miss it, remember 

when I see the Sox game's on early. #solopr 

OmnipoTony 1:05pm via Twitter Web Client  

I'm Tony from NYC, social media lover #solopr pic.twitter.com/bP4CkQb2xT 

jendonovansf 1:04pm via TweetDeck  

@akenn Yeah, glad to hear! #solopr 

PaulaJohns 1:04pm via tchat.io  

Paula here, dropping in to say hello. Based in San Diego area. Long-time PR pro. Long-

time solo PR, too. #soloPR 
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SoloPR 1:04pm via tchat.io  

If you're new, don't be shy, wave and let us know you're here, we're a friendly group 

#solopr 

akenn 1:04pm via Twitter Web Client  

Hi to my #solopr peeps! Tweeting from Boston-area where spring has sprung! 

SoloPR 1:04pm via tchat.io  

Good morning/afternoon everyone, tickled pink to see all of you! We will get started 

shortly! #solopr 

MollyNichelson 1:04pm via Twitter for iPhone  

@OmnipoTony @SoloPR PR issues this week? Nay. All is well. #solopr 

pic.twitter.com/tni8gI7hoo 

PRisUs 1:03pm via Twitter Web Client  

Howdy! I'm Michelle, a solo PR consultant/writer/content creator in #Cbus. #solopr 

SoloPR 1:03pm via tchat.io  

If you’re new to chatting, we suggest using a tool like tchat.io – makes it easier to keep 

up. Remember to use the #SoloPR hashtag! 

dariasteigman 1:03pm via TweetDeck  

Hi, #solopr peeps. I'm Daria (doh), DC-based but work all over, 20+ years in biz, and SO 

happy baseball is back. 
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mdbarber 1:03pm via tchat.io  

Trying to join the chat this morning. Mary here from Seattle area. Good morning all! 

Nearly 17 years as solo & 40 as PR pro #solopr 

SoloPR 1:03pm via tchat.io  

Hello, hello, hello, so glad to see the crowd shaping up! #solopr 

gregwbrooks 1:03pm via Twitter Web Client  

Greg Brooks of West Third Group here -- based in Vegas, (mal)practice nationally. 

#solopr 

SoloPR 1:02pm via tchat.io  

@gregwbrooks Like EF Hutton, you speak and they listen. ;-) #solopr 

jendonovansf 1:02pm via TweetDeck  

Buenos Dias! Jennifer from San Francisco joining. 4 years solo, #socialmedia consulting. 

#SoloPR 

gregwbrooks 1:02pm via Twitter Web Client  

It's a good week for the #solopr discussion happening nownownow. Get in here! 

SoloPR 1:02pm via tchat.io  

@OmnipoTony It really has, tons of fodder to analyze and make us cringe! #solopr 
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jendonovansf 1:01pm via TweetDeck  

RT @SoloPR: It’s time for this week’s #solopr chat, for #freelance consultants in #PR, 

#socialmedia and related fields! 

SoloPR 1:01pm via tchat.io  

If you’re joining, please introduce yourself. This is @KarenSwim of soloprpro [dot] com. 

#solopr 

SoloPR 1:01pm via tchat.io  

It’s time for this week’s #solopr chat, for #freelance consultants in #PR, #socialmedia 

and related fields! 

 
 

http://soloprpro.com/
http://twitter.com/jendonovansf
http://twitter.com/jendonovansf/status/852205136126529536
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852205049791094785
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/852204977288343552
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard

