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#SoloPR Transcript – 9/18/2013 

 
Q1: How do you handle it when media coverage comes out that your client 

SHOULD have been in & isn't? #solopr 
 

Q2: When/how should brands use paid social media opps- promoted tweets, 
boosted FB posts? #solopr 

 
Q3: How do you keep the lead pipeline flowing? #solopr 

 
 

 

SoloPR 1:56pm via Twubs  

Remember, we keep chatting on the hashtag all week! Transcript will be on soloprpro tomorrow. 

Thanks everyone! #solopr 

mdbarber 1:56pm via tchat.io  

@SoloPR thanks for another great chat. Hope everyone has a good rest-of-week. #solopr 

3HatsComm 1:56pm via Twubs  

@KellyeCrane yes! kick some tires yourself can save a lot of time, help prioritize #solopr 

SFerika 1:56pm via web  
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RT @mdbarber: I made myself a client. RT @kflahertycom: A3 Plan your own mktg activities, 

even when busy with client work. #solopr #solopr 

SoloPR 1:55pm via Twubs  

We're almost out of time, so this is the end of our official chat -- today has been full of tips! 

#solopr 

luannsaid 1:55pm via HootSuite  

Yehhhhhsss. MT @KellyeCrane: Not every lead is a good prospect/client worth having. Keeping 

this in mind will help your pipeline! #solopr 

jendonovansf 1:55pm via TweetDeck  

Be selective. RT @KellyeCrane: A3: Not every lead is a good prospect/client worth having. 

#solopr 

akenn 1:55pm via Tweet Button  

RT @arikhanson: @dariasteigman @KellyeCrane Like @TomMartin said: "Propinquity!" 

#solopr 

arikhanson 1:55pm via TweetChat powered by oneQube  

@dariasteigman @KellyeCrane @TomMartin (waiting for Tom to chime in...) #solopr 

dariasteigman 1:55pm via TweetDeck  

Smarts! RT @KellyeCrane: A3: Reminder: not every lead is a good prospect/client. Keeping this 

in mind will help your pipeline! #solopr 

kflahertycom 1:55pm via TweetDeck  
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@mdbarber smart move! I set aside x hours per week. #solopr 

KellyeCrane 1:54pm via TweetDeck  

A3: Reminder: not every lead is a good prospect/client worth having. Keeping this in mind will 

help your pipeline! #solopr 

3HatsComm 1:54pm via Twubs  

This. RT @arikhanson @dariasteigman @KellyeCrane Like @TomMartin said: "Propinquity!" 

#solopr 

dariasteigman 1:54pm via TweetDeck  

@arikhanson @KellyeCrane @TomMartin And isn't that just the awesomest word? (as is 

"awesomest"). #solopr 

mdbarber 1:54pm via tchat.io  

I made myself a client. RT @kflahertycom: A3 Plan your own mktg activities, even when busy 

with client work. #solopr #solopr 

arikhanson 1:53pm via TweetChat powered by oneQube  

@dariasteigman @KellyeCrane Like @TomMartin said: "Propinquity!" #solopr 

SoloPR 1:53pm via TweetDeck  

Yes, schedule it RT @kflahertycom: A3 Plan your own marketing activities into your schedule, 

even when busy with client work. #solopr 

PaulaJohns 1:52pm via TweetDeck  
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Thanks, Kellye! >> RT @KellyeCrane: @PaulaJohns Will look to see if there are any case 

studies on this out there & share w/ group. #solopr 

KellyeCrane 1:52pm via TweetDeck  

@RebeccaEdgar Yes, it's happened to me! "Oh hey, we've got this project we're thinking 

about..." #solopr 

KeeyanaHall 1:52pm via HootSuite  

RT @kflahertycom: A3 Plan your own marketing activities into your schedule, even when busy 

with client work. #solopr 

KeeyanaHall 1:52pm via HootSuite  

@PRjeff I totally agree. Even when I don't feel like it, I put my game face on and just do it! 

#solopr 

KellyeCrane 1:52pm via TweetDeck  

@akenn Great point- almost all prospects look at least at LinkedIn these days #solopr 

dariasteigman 1:52pm via TweetDeck  

This is critical. RT @KellyeCrane: Being top of mind is huge. #solopr 

RebeccaEdgar 1:51pm via TweetDeck  

@KellyeCrane guilty! But makes so much sense. I'm sure clients have responded "well now that 

you mention it..." #solopr 

KeeyanaHall 1:51pm via HootSuite  
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RT @PRjeff: A3: Also, make time to network even when you're super busy. #solopr 

kflahertycom 1:51pm via TweetDeck  

A3 Plan your own marketing activities into your schedule, even when busy with client work. 

#solopr 

KeeyanaHall 1:51pm via HootSuite  

MRT @akenn: A3. online presence helps keep you top-of-mind w/ your network & gives 

credibility when prospects hear abt you & search #solopr 

SoloPR 1:51pm via Twubs  

RT @akenn A3. online presence helps keep you top-of-mind w/ your network and gives 

credibility when prospects hear about you &search #solopr 

_JasminMartin 1:50pm via HootSuite  

RT @3HatsComm: @KellyeCrane Plan, plan and plan some more. Network and work the plan. 

#solopr 

SoloPR 1:50pm via Twubs  

Thx for sharing! MT @mdbarber Here's a good piece on networking: 

m.entrepreneur.com/article/228151 #solopr 

SoloPR 1:50pm via Twubs  

RT @PRjeff A3: But don't just network, know the strategies to successful networking. Hint: 

Remember #DaleCarnegie #solopr 

dariasteigman 1:50pm via TweetDeck  
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A3 It's not just "network." Recognize that networking can happens anywhere. Even grocery 

stores, ballparks, & kids soccer games. #solopr 

PRjeff 1:50pm via tchat.io  

A3: Also, make time to network even when you're super busy. #solopr 

KellyeCrane 1:49pm via TweetDeck  

@RebeccaEdgar I think a lot of #solopr pros shy away from doing this, but being top of mind is 

huge. 

mdbarber 1:49pm via tchat.io  

Here's a good piece on networking I posted to the Facebook group earlier this week: 

m.entrepreneur.com/article/228151 #solopr 

KellyeCrane 1:49pm via TweetDeck  

A3: Also, if you have a prospect ready to sign, don't let up until they sign! Things fall thru 

sometimes. #solopr 

RebeccaEdgar 1:49pm via TweetDeck  

@KellyeCrane yes, great pt. #solopr 

akenn 1:49pm via tchat.io  

A3. online presence helps keep you top-of-mind w/ your network and gives credibility when 

prospects hear about you & search #solopr 

LindaJarBar 1:49pm via HootSuite  
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http://twitter.com/KellyeCrane
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@SoloPR: Q3 is from @JenDonovan: How do you keep the lead pipeline flowing? #solopr 

PRjeff 1:48pm via tchat.io  

A3: But don't just network, know the strategies to successful networking. Hint: Remember 

#DaleCarnegie #solopr 

3HatsComm 1:48pm via Twubs  

@KellyeCrane Plan, plan and plan some more. Network and work the plan. #solopr 

KeeyanaHall 1:48pm via HootSuite  

@jendonovansf Thank you! :) #solopr 

jendonovansf 1:48pm via TweetDeck  

RT @KellyeCrane: A3: Email past clients & prospects and tell them you "have availability" if 

they know of anything. This works! #solopr 

KellyeCrane 1:48pm via TweetDeck  

A3: Email past clients & prospects and tell them you "have availability" if they know of 

anything. This works! #solopr 

luannsaid 1:47pm via HootSuite  

A3: OR your happy clients will get paranoid and decide to up your work so they can keep you to 

themselves. Win-win. #solopr 

KeeyanaHall 1:47pm via HootSuite  
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@KellyeCrane Right! Made this mistake first starting out. Let's just say I learned my lesson 

quickly. #solopr 

mdbarber 1:47pm via Tweet Button  

RT @akenn: A3. If it hasn't been said yet, have to rec'd buidling your online presence with blogs, 

LI, whatever you choose #solopr 

akenn 1:47pm via tchat.io  

A3. If it hasn't been said yet, have to rec'd buidling your online presence with blogs, LI, whatever 

you choose #solopr 

_JasminMartin 1:47pm via HootSuite  

RT @KeeyanaHall: YES!!! RT @arikhanson: A3: Remain paranoid. At all times. Even when I'm 

on tilt, I'm networking/selling. #solopr 

SoloPR 1:47pm via Twubs  

RT @luannsaid A3: And tell your happy clients when you're on the hunt for more work. If they 

truly love you, they'll refer you on. #solopr 

KeeyanaHall 1:46pm via HootSuite  

And this RT @luannsaid: A3: Be nice to your colleagues. I get most of my referrals from other 

PR consultants & writers. No lie. #solopr 

SoloPR 1:46pm via Twubs  

Ha! 'Cuz then you'll creep everyone out :-) RT @PRjeff A3: But don't look paranoid while 

networking. #solopr 

jendonovansf 1:46pm via TweetDeck  
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Congrats RT @KeeyanaHall: A3: I'm a huge fan of networking. My most recent client came 

from a networking event I attended last month #solopr 

arikhanson 1:46pm via TweetChat powered by oneQube  

RT @KellyeCrane A3: Look many months into the future. If you have a project ending in Dec, 

don't start looking in Nov. #solopr 

RebeccaEdgar 1:46pm via TweetDeck  

@PRjeff lol! #solopr 

KellyeCrane 1:46pm via TweetDeck  

A3: Look many months into the future. If you have a project ending in Dec, don't start looking in 

Nov. #solopr 

mdbarber 1:46pm via Twitter for Mac  

RT @SoloPR: Awesome MT @dariasteigman A3 Like dating: always be looking. Be attractive 

when you don't need to attract #solopr 

arikhanson 1:46pm via TweetChat powered by oneQube  

@PRjeff Ha--valid point! :) #solopr 

jendonovansf 1:46pm via TweetDeck  

RT @luannsaid: A3: And tell your happy clients when you're on the hunt for more work. If they 

truly love you, they'll refer you on. #solopr 

luannsaid 1:45pm via HootSuite  
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A3: And tell your happy clients when you're on the hunt for more work. If they truly love you, 

they'll refer you on. #solopr 

PRjeff 1:45pm via tchat.io  

A3: But don't look paranoid while networking. #solopr 

KeeyanaHall 1:45pm via HootSuite  

A3: I'm a huge fan of networking. My most recent client came from a networking event I 

attended last month! #solopr 

dariasteigman 1:45pm via TweetDeck  

A3 I find that when I do something biz dev, something else moves forward. Also: schedule it in 

calendar. Like we all do w/ #solopr, right? 

PaulaJohns 1:45pm via Twubs  

Good to know I'm not the only one.LOL. MT @arikhanson: A3: Remain paranoid. At all times. 

Even when I'm on tilt. #solopr 

SoloPR 1:45pm via Twubs  

This! RT @luannsaid A3: Be nice to your colleagues. I get most of my referrals from other PR 

consultants & writers. No lie. #solopr 

BethanyEastPR 1:45pm via Twitter for Windows  

RT @dariasteigman: What he said. RT @arikhanson: A3: Remain paranoid. At all times. Even 

when I'm on tilt, I'm networking/selling. #solopr 

RebeccaEdgar 1:44pm via TweetDeck  
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Excellent! Will check it out. @jgombita @prconversations @tonimuzifalconi @rgeller #solopr 

SoloPR 1:44pm via Twubs  

Awesome MT @dariasteigman A3 Like dating: always be looking. Be attractive when you don't 

need to attract #solopr 

_JasminMartin 1:44pm via HootSuite  

RT @KellyeCrane: A3: The magic question! The key is to network, network, network. #solopr 

arikhanson 1:44pm via TweetChat powered by oneQube  

@KellyeCrane Boom. #solopr 

jendonovansf 1:44pm via TweetDeck  

It's a small world. RT @luannsaid: A3: Be nice to your colleagues. I get most of my referrals 

from other PR consultants & writers. #solopr 

RebeccaEdgar 1:44pm via TweetDeck  

@PaulaJohns yes, definitely. Must pick and choose when to take strong stance. #solopr 

arikhanson 1:44pm via TweetChat powered by oneQube  

RT @KellyeCrane @arikhanson Intel's Andy Grove's book was "Only the paranoid survive." 

#solopr 

KellyeCrane 1:44pm via TweetDeck  

@arikhanson Intel's Andy Grove's book was "Only the paranoid survive." #solopr 
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arikhanson 1:44pm via TweetChat powered by oneQube  

RT @luannsaid A3: Be nice to your colleagues. I get most of my referrals from other PR 

consultants & writers. No lie. #solopr 

arikhanson 1:44pm via TweetChat powered by oneQube  

@jendonovansf but the "paranoid" image motivates much more effectively ;) #solopr 

SoloPR 1:43pm via Twubs  

RT @arikhanson A3: Remain paranoid. At all times. Even when I'm on tilt, I'm 

networking/selling. #solopr 

mdbarber 1:43pm via Tweet Button  

RT @luannsaid: A3: Be nice to your colleagues. I get most of my referrals from other PR 

consultants & writers. No lie. #solopr 

jendonovansf 1:43pm via TweetDeck  

Is remain hungry more positive? RT @arikhanson: A3: Remain paranoid. At all times. Even 

when I'm on tilt, I'm networking/selling. #solopr 

dariasteigman 1:43pm via TweetDeck  

A3 Even when v. busy, force yourself to network, network, and network some more. #solopr 

mdbarber 1:43pm via tchat.io  

Never stop. RT @KellyeCrane: A3: The magic question! The key is to network, network, 

network. #solopr #solopr 
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luannsaid 1:43pm via HootSuite  

A3: Be nice to your colleagues. I get most of my referrals from other PR consultants & writers. 

No lie. #solopr 

KeeyanaHall 1:43pm via HootSuite  

YES!!! RT @arikhanson: A3: Remain paranoid. At all times. Even when I'm on tilt, I'm 

networking/selling. #solopr 

KellyeCrane 1:43pm via TweetDeck  

A3: The magic question! The key is to network, network, network. #solopr 

dariasteigman 1:43pm via TweetDeck  

What he said. RT @arikhanson: A3: Remain paranoid. At all times. Even when I'm on tilt, I'm 

networking/selling. #solopr 

KeeyanaHall 1:42pm via HootSuite  

@KellyeCrane That's why I'm a fan. Especially when a client is trying to build a social presence. 

Totally feasible in terms of cost. #solopr 

arikhanson 1:42pm via TweetChat powered by oneQube  

A3: That "remain paranoid" line is probably the best piece of advice I've ever rec'd re: running 

your own business. #solopr 

dariasteigman 1:42pm via TweetDeck  

A3 Like dating: always be looking. Be attractive when you don't need to attract (yeah, there's a 

reason I'm single...). #solopr 
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arikhanson 1:42pm via TweetChat powered by oneQube  

A3: Remain paranoid. At all times. Even when I'm on tilt, I'm networking/selling. #solopr 

jendonovansf 1:42pm via TweetDeck  

Thanks. It's @jendonovansf RT @SoloPR: Q3 is from @JenDonovan: How do you keep the lead 

pipeline flowing? #solopr 

SoloPR 1:42pm via TweetDeck  

RT @SoloPR: Q3 is from @JenDonovan: How do you keep the lead pipeline flowing? #solopr 

_JasminMartin 1:42pm via HootSuite  

RT @SoloPR: Q3 is from @JenDonovan: How do you keep the lead pipeline flowing? #solopr 

mdbarber 1:41pm via Tweet Button  

RT @SoloPR: Q3 is from @JenDonovan: How do you keep the lead pipeline flowing? #solopr 

KeeyanaHall 1:41pm via HootSuite  

RT @KellyeCrane: A2: The good news on social ads is they are affordable, so you can 

test/experiement (within reason). #solopr 

arikhanson 1:41pm via TweetChat powered by oneQube  

RT @SoloPR Q3 is from @JenDonovan: How do you keep the lead pipeline flowing? #solopr 

RebeccaEdgar 1:41pm via TweetDeck  
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Yes @kflahertycom. Love that vs. permanency of print. #solopr 

SoloPR 1:41pm via Twubs  

Q3 is from @JenDonovan: How do you keep the lead pipeline flowing? #solopr 

arikhanson 1:41pm via TweetChat powered by oneQube  

@luannsaid @KellyeCrane I'm getting my oil changed. And no, that wasn't a euphemism ;) 

#solopr 

jgombita 1:41pm via web  

On my @prconversations post non-Canadians @tonimuzifalconi & @rgeller have posted their 

thoughts on Ira Basen's doc @RebeccaEdgar. #solopr 

_JasminMartin 1:40pm via HootSuite  

RT @KellyeCrane: A2: The good news on social ads is they are affordable, so you can 

test/experiement (within reason). #solopr 

luannsaid 1:40pm via HootSuite  

@arikhanson I'm skipping Zumba for this. #solopr (And totally worth it, @KellyeCrane) 

KellyeCrane 1:40pm via TweetDeck  

A2: The good news on social ads is they are affordable, so you can test/experiement (within 

reason). #solopr 

_JasminMartin 1:40pm via HootSuite  

@arikhanson it's all good! :) #solopr 
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PaulaJohns 1:39pm via Twubs  

@RebeccaEdgar Agree. You may be perpetuating a negative. On other hand, might be a good 

way to clear the air. #solopr 

arikhanson 1:39pm via TweetChat powered by oneQube  

@KellyeCrane Expert is a strong term... ;) #solopr 

luannsaid 1:39pm via HootSuite  

MT @KellyeCrane: One more thing on FB: the ads area has more targeting options than the 

"boost" pulldown, and Power Editor even more #solopr 

arikhanson 1:39pm via TweetChat powered by oneQube  

@luannsaid I'm never on time anymore. No surprise... #solopr 

RebeccaEdgar 1:39pm via TweetDeck  

@jgombita I have not but look forward to it. #solopr 

KellyeCrane 1:39pm via TweetDeck  

Arik is an expert on this, ya'll! RT @arikhanson: Jumping into #solopr disco. Looks like we're 

talking FB ads today? 

arikhanson 1:38pm via TweetChat powered by oneQube  

@_JasminMartin Late, as usual ;) #solopr 

_JasminMartin 1:38pm via HootSuite  
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@arikhanson welcome, welcome! Q2 was about promoted social media posts on FB and Twitter 

#solopr 

arikhanson 1:38pm via TweetChat powered by oneQube  

@KellyeCrane lots of ppl don't even know that. Excellent pt. Targeting options in PE are off-the-

charts effective. #solopr 

luannsaid 1:37pm via HootSuite  

@arikhanson Solid. #solopr 

_JasminMartin 1:37pm via HootSuite  

@wmgpromotions hi Cary! Thanks for joining #solopr 

KeeyanaHall 1:37pm via HootSuite  

@_JasminMartin Hi Jasmin! *waves* #solopr 

KellyeCrane 1:37pm via TweetDeck  

A2: Oh, one more thing on FB: the ads area has more targeting options than the "boost" 

pulldown, and Power Editor even more #solopr 

dariasteigman 1:37pm via TweetDeck  

@arikhanson Q2 was around paid social (tweets & FB). #solopr 

kflahertycom 1:37pm via Twitter for iPhone  

Allows you to modify plan. RT @RebeccaEdgar: A2 analytics allow real time monitoring. Know 

quickly if ad is effective. #solopr 
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RebeccaEdgar 1:37pm via TweetDeck  

@PaulaJohns would certainly draw more attention - may or may not be a good thing. #solopr 

dariasteigman 1:36pm via TweetDeck  

A2 One other consideration: your ability to scale. No point in amplifying message (paid or 

otherwise) if you can't handle conseq. #solopr 

arikhanson 1:36pm via TweetChat powered by oneQube  

Jumping into #solopr disco. Looks like we're talking FB ads today? 

SoloPR 1:36pm via Twubs  

Thanks everyone for sharing your smarts on Q2- Q3 is coming up! #solopr 

jgombita 1:36pm via web  

Have you had a chance to listen to A Brand New World, yet @RebeccaEdgar? First infamous 

Kenneth Cole tweet gets mentioned. #solopr 

SFerika 1:35pm via web  

RT @decillis: Quick jump in: A2: If a post is already taking off on its own, put money behind it. 

It will likely have larger gains. #solopr 

dariasteigman 1:35pm via TweetDeck  

@wmgpromotions Hi Cary. Welcome to #solopr. Jump right in. 

KellyeCrane 1:35pm via TweetDeck  
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@PaulaJohns Will look to see if there are any case studies on this out there & share w/the group. 

#solopr 

KeeyanaHall 1:35pm via HootSuite  

RT @KellyeCrane: A2: On FB, a good image is important - standout from the background. 

#solopr 

_JasminMartin 1:34pm via HootSuite  

RT @SoloPR: MT @PRjeff A2: Important to write a great headline if using FB promoted posts. 

#solopr 

wmgpromotions 1:34pm via Twitter for iPad  

Hi from Cary in metro Detroit! #solopr 

SoloPR 1:34pm via Twubs  

Yes RT @RebeccaEdgar A2 analytics allow real time monitoring. Know quickly if ad is 

effective. #solopr 

luannsaid 1:34pm via HootSuite  

Good Q RT @PaulaJohns: Q2 What about paid tweets to address misinformation/negativity 

about your brand in the market? #solopr 

angingram 1:34pm via web  

RT @KellyeCrane: A2: On FB, a good image is important - standout from the background. 

#solopr 

SoloPR 1:34pm via Twubs  
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MT @PRjeff A2: Important to write a great headline if using FB promoted posts. #solopr 

PRjeff 1:34pm via Tweet Button  

RT @KellyeCrane: A2: On FB, a good image is important - standout from the background. 

#solopr 

KellyeCrane 1:33pm via TweetDeck  

A2: On FB, a good image is important - standout from the background. #solopr 

PaulaJohns 1:33pm via Twubs  

Q2 What about paid tweets to address misinformation/negativity about your brand in the market? 

#solopr 

decillis 1:33pm via TweetDeck  

@3HatsComm Exactly. You can't have a social plan with no wiggle room. Fans & social 

networks are too unpredictable. #solopr 

KellyeCrane 1:33pm via TweetDeck  

W/social, keep in mind the way you use it is not necessarily the way others do. It can be 

counterintuitive sometimes. #solopr 

RebeccaEdgar 1:32pm via TweetDeck  

A2 analytics allow real time monitoring. Know quickly if ad is effective. #solopr 

3HatsComm 1:32pm via Twubs  
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@decillis Agree - improvise, adapt, the plan should include monitoring and room for adjustment 

to focus on what's getting results #solopr 

PRjeff 1:32pm via tchat.io  

A2: Important to write a great headline if using FB promoted posts. Website link crucial 

(obviously). #solopr 

TourismCurrents 1:32pm via TweetDeck  

Discussion right now on #soloPR RT @SoloPR: Q2: When/how should brands use paid social 

media opps - promoted tweets, boosted FB posts? 

SoloPR 1:32pm via Twubs  

Thanks for sharing! RT @AWCConnect Good discussion right now on #soloPR about 

Facebook/social advertising. 

mdbarber 1:32pm via Tweet Button  

RT @SoloPR: Does anyone have personal experience with Twitter promoted posts? #solopr 

_JasminMartin 1:32pm via HootSuite  

RT @SoloPR: Does anyone have personal experience with Twitter promoted posts? #solopr 

SoloPR 1:31pm via Twubs  

MT @akenn A2. Twitter backlash: People report promoted ads as spam b/c they don't follow the 

brand, don't like seeing it #solopr 

kflahertycom 1:31pm via TweetDeck  

https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/PRjeff
http://twitter.com/PRjeff/status/380383822417641474
https://hootsuite.com/dashboard
http://twitter.com/TourismCurrents
http://twitter.com/TourismCurrents/status/380383769942700032
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/380383750611546112
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/mdbarber
http://twitter.com/mdbarber/status/380383737327804416
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/_JasminMartin
http://twitter.com/_JasminMartin/status/380383733452668928
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/SoloPR
http://twitter.com/SoloPR/status/380383663529426944
https://hootsuite.com/dashboard
https://hootsuite.com/dashboard
http://twitter.com/kflahertycom
http://twitter.com/kflahertycom/status/380383660181954561


#solopr transcript – 9/18/2013   P a g e  | 22 
For more information and resources, visit http://soloprpro.com/ 

A2 On FB, to support and boost reach of excellent content, news, special event, contest, promo. 

Be strategic, target & measure. #solopr 

jendonovansf 1:31pm via TweetDeck  

I've done a few. RT @SoloPR: Does anyone have personal experience with Twitter promoted 

posts? #solopr 

SoloPR 1:31pm via Twubs  

Does anyone have personal experience with Twitter promoted posts? #solopr 

_JasminMartin 1:31pm via HootSuite  

join us! RT @AWCConnect: Good discussion right now on #soloPR about Facebook/social 

advertising. 

decillis 1:30pm via TweetDeck  

@KellyeCrane It's something a lot of us forget. Be nimble and forget the plan. Go with what is 

working already. #solopr 

SoloPR 1:30pm via Twubs  

MT @luannsaid A2: Sponsored FB is brilliant-- please make the call to action good (one simple 

thing) and know what you're measuring. #solopr 

AWCConnect 1:30pm via TweetDeck  

Good discussion right now on #soloPR about Facebook/social advertising. 

KellyeCrane 1:30pm via TweetDeck  
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@decillis Great point! I know many cos have a formula of FB organic engagement level = 

promo/boost #solopr 

akenn 1:30pm via tchat.io  

A2. Twitter backlash: People report promoted ads as spam b/c they don't follow the brand, don't 

like seeing it in their stream #solopr 

PaulaJohns 1:29pm via Twubs  

Great point. RT @_JasminMartin: A2: a boosted post should be just that, a boost to an already 

successful story. #solopr 

SoloPR 1:28pm via Twubs  

RT @decillis Quick jump in: A2: If a post is already taking off on its own, put money behind it. 

It will likely have larger gains. #solopr 

KellyeCrane 1:28pm via TweetDeck  

A2: With ads/promos, you can go beyond new likes/follows, to encourage click throughs & 

action on website. #solopr 

PaulaJohns 1:28pm via Twubs  

Good find... RT @akenn: Hmm..@InformationWeek story on how to make your promoted 

tweets pay off informationweek.com/smb/ebusiness/… #solopr 

_JasminMartin 1:28pm via HootSuite  

A2: a boosted post should be just that, a boost to an already successful story. #solopr 

luannsaid 1:28pm via HootSuite  
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RT @decillis: Quick jump in: A2: If a post is already taking off on its own, put money behind it. 

It will likely have larger gains. #solopr 

jendonovansf 1:27pm via Twitter for iPhone  

Agreed. RT @decillis: A2: If a post is already taking off on its own, put money behind it. It will 

likely have larger gains. #solopr 

_JasminMartin 1:27pm via HootSuite  

RT @decillis: Quick jump in: A2: If a post is already taking off on its own, put money behind it. 

It will likely have larger gains. #solopr 

luannsaid 1:27pm via HootSuite  

A2: Sponsored FB is brilliant. But, yes, please make the call to action good (one simple thing) 

and know what you're measuring. #solopr 

jendonovansf 1:27pm via Twitter for iPhone  

Had that happen, too RT @KellyeCrane: A2:(2/2) Recently had FB cancel a promo bc image 

used too much copy. It was a logo! #solopr 

SoloPR 1:27pm via Twubs  

RT @luannsaid A2: Too many in small biz have notion that paid media is for products/services 

that are struggling. Not true. #solopr 

decillis 1:27pm via TweetDeck  

Quick jump in: A2: If a post is already taking off on its own, put money behind it. It will likely 

have larger gains. #solopr 
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_JasminMartin 1:27pm via HootSuite  

@KeeyanaHall hey Keeyana! Welcome :) #solopr 

SoloPR 1:26pm via TweetDeck  

MT @akenn: Hmm..@InformationWeek story on how to make your promoted tweets pay off 

informationweek.com/smb/ebusiness/… #solopr 

KellyeCrane 1:26pm via TweetDeck  

@KeeyanaHall Woop woop! :-) #solopr 

_JasminMartin 1:26pm via HootSuite  

@luannsaid they have a "groupon" mentality when it comes to media strategy. Not good. #solopr 

KellyeCrane 1:26pm via TweetDeck  

A2:(2/2) Recently had FB cancel a promo bc image used too much copy. It was a logo! #solopr 

KeeyanaHall 1:25pm via HootSuite  

Hopping into #solopr! *raises the roof* 

KellyeCrane 1:25pm via TweetDeck  

A2: FB keeps changing their rules so much it's annoying. (1/2) #solopr 

akenn 1:25pm via tchat.io  
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Hmm..@InformationWeek story on how to make your promoted tweets pay off 

informationweek.com/smb/ebusiness/… #solopr 

luannsaid 1:25pm via HootSuite  

A2: Too many in small biz have notion that paid media is for products/services that are 

struggling. Not true. #solopr 

mdbarber 1:25pm via Tweet Button  

RT @jendonovansf: Agreed RT @KellyeCrane: A2: I think best practices are still being 

established around this changing area. #solopr 

KellyeCrane 1:24pm via TweetDeck  

A2: Facebook promoted posts have proven effectiveness- just make sure you have good call to 

action #solopr 

_JasminMartin 1:24pm via HootSuite  

AMEN! RT @KellyeCrane: Some clients freak out over every missed opp, some don't. Don't 

always assume you have the 1st kind. #solopr 

jendonovansf 1:24pm via Twitter for iPhone  

Agreed RT @KellyeCrane: A2: I think best practices are still being established around this 

changing area. #solopr 

SoloPR 1:23pm via TweetDeck  

MT @3HatsComm A2 When 'top of mind' relevance iron is hot. When their angle, message is 

ready to go &tailor made for current trend #solopr 
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_JasminMartin 1:23pm via HootSuite  

Q2: I think it works best when combined with hot topics or key trends. Extra exposure 

sometimes works #solopr 

mdbarber 1:23pm via tchat.io  

A2 - Can't wait to hear the group's thoughts. I use promoted FB for special events I think a 

broader audience might want to see. #solopr 

4DPRStrategies 1:23pm via web  

Lol, u r right! RT @KellyeCrane Some clients freak out over every missed opp, some don't. 

Don't always assume u have the 1st kind. #solopr 

JenMarsikFriess 1:23pm via Twitter for Mac  

RT @SoloPR: Q2: When/how should brands use pd social media opps- promoted tweets, 

boosted FB posts? #solopr 

KellyeCrane 1:23pm via TweetDeck  

A2: I think best practices are still being established around this changing area. #solopr 

RebeccaEdgar 1:22pm via TweetDeck  

Great pt. RT @mdbarber: A1 ... understand what you're measuring. This convo focused on 

outputs instead of outcomes. #solopr 

3HatsComm 1:22pm via Twubs  

A2 When the 'top of mind' relevance iron is hot. When their angle, message is ready to go and 

tailor made for current trend #solopr 
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KellyeCrane 1:22pm via TweetDeck  

RT @SoloPR: Q2: When/how should brands use pd social media opps- promoted tweets, 

boosted FB posts? #solopr 

MarketingMel 1:22pm via TweetDeck  

RT @SoloPR: Q2: When/how should brands use pd social media opps- promoted tweets, 

boosted FB posts? #solopr 

KellyeCrane 1:22pm via TweetDeck  

True! RT @techprcarm: @KellyeCrane some freak out because they don't trust their advisor. 

#solopr 

mdbarber 1:22pm via Tweet Button  

RT @SoloPR: Q2: When/how should brands use pd social media opps- promoted tweets, 

boosted FB posts? #solopr 

SoloPR 1:21pm via TweetDeck  

Smart! RT @mdbarber: A1 -- Also...understand what you're measuring. This convo focused on 

outputs instead of outcomes. #solopr 

_JasminMartin 1:21pm via HootSuite  

RT @SoloPR: Q2: When/how should brands use pd social media opps- promoted tweets, 

boosted FB posts? #solopr 

SoloPR 1:21pm via Twubs  
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Q2: When/how should brands use pd social media opps- promoted tweets, boosted FB posts? 

#solopr 

mdbarber 1:20pm via tchat.io  

A1 -- Also might help *before the pitches) to understand what you're measuring. This convo 

focused on outputs instead of outcomes. #solopr 

SoloPR 1:20pm via Twubs  

Excellent tips on Q1 everyone! Q2 is up next... #solopr 

_JasminMartin 1:19pm via HootSuite  

RT @SoloPR: Yes! Forward motion. RT @JenMarsikFriess A1 Follow up with client with next 

opportunity/action item. #solopr 

KellyeCrane 1:19pm via TweetDeck  

Some clients freak out over every missed opp, some don't. Don't always assume you have the 1st 

kind. #solopr 

_JasminMartin 1:19pm via HootSuite  

RT @KellyeCrane: A1: Sometimes telling a client about other good stuff you have coming out 

helps soften the blow! #solopr 

SoloPR 1:19pm via Twubs  

Yes! Forward motion. RT @JenMarsikFriess A1 Follow up with client with next 

opportunity/action item. #solopr 

luannsaid 1:19pm via HootSuite  
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RT @KellyeCrane:How to approach the reporter also depends on the breadth of the beat. Will 

they cover related topic, or unlikely? #solopr 

RebeccaEdgar 1:18pm via TweetDeck  

+1 RT @LoisMarketing: Don't go 'begging for crumbs'. Use missed opp to make or strengthen 

contacts. Own up to any mistakes #soloPR A1 

KellyeCrane 1:18pm via TweetDeck  

A1: Sometimes telling a client about other good stuff you have coming out helps soften the 

blow! #solopr 

LoisMarketing 1:18pm via TweetDeck  

Don't go 'begging for crumbs'. Use missed opp to make or strengthen contacts. Own up to any 

mistakes #soloPR A1 

JenMarsikFriess 1:17pm via Twitter for Mac  

A1 Follow up with client with next opportunity/action item. #solopr 

SoloPR 1:17pm via Twubs  

MT @SRasmussen A1 Follow up & share info on client as resource ...Don't whine/complain re 

not being included in past story. #solopr 

mdbarber 1:17pm via tchat.io  

RT @luannsaid A1: I think the key is not to insist they revisit story, but share new info "in case" 

they decide to follow up. #solopr 

PRjeff 1:17pm via tchat.io  
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Kudos! RT @luannsaid: A1: I once went back to NYTimes reporter & received great followup 

coverage, bc we added something new 2 convo #solopr 

SoloPR 1:16pm via Twubs  

RT @luannsaid A1: I think the key is not to insist they revisit story, but share new info "in case" 

they decide to follow up. #solopr 

luannsaid 1:16pm via HootSuite  

A1: SOMETIMES going to a competing outlet w/ "this popular article missed the point" could 

get coverage elsewhere. Just a thought. #solopr 

akenn 1:16pm via tchat.io  

@LoisMarketing right. and you should leg to stand on, e.g. you pitched reporter, they knew 

about client & opted not to include #solopr 

KellyeCrane 1:16pm via tchat.io  

A1: Prepare to let off steam at days end (cocktail anyone?) -giving clients bad news is a lousy 

day for any #PR pro! #solopr #solopr 

SRasmussen 1:16pm via TweetCaster for Android  

A1 Follow up & share info on client as resource for future stories. Don't whine/complain re not 

being included in past story. #solopr 

PRjeff 1:16pm via tchat.io  

Gr8 crisis managment RT @mdbarber: A1 - Make sure clients understand they won't make it in 

every story. Say it early/often. #solopr 

LoisMarketing 1:15pm via TweetDeck  
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Along with editorial calendars you must stay on top of industry calendars. Motorsport great 

example of this! #soloPR A1 

kflahertycom 1:15pm via TweetDeck  

A1 First, find out how/why client fell through cracks. #solopr 

_JasminMartin 1:14pm via HootSuite  

@luannsaid true - sometimes being too persistent has it's downsides #solopr 

KellyeCrane 1:14pm via tchat.io  

A1: How to approach the reporter also depends on the breadth of the beat. Will they cover 

related topic, or unlikely? #solopr #solopr 

PRjeff 1:14pm via tchat.io  

Yep RT @luannsaid: A1:The key is not to insist they revisit story, but share new info "in case" 

they decide to follow up. #solopr #solopr 

3HatsComm 1:14pm via Twubs  

@KellyeCrane Always, when following up a 'missed' opportunity, package it as a new angle, 

something that takes story further #solopr 

LoisMarketing 1:14pm via TweetDeck  

@akenn Yes it can -- but should be approached with right mindset and attitude, not "whiny" or 

blaming #soloPR 

luannsaid 1:13pm via HootSuite  
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A1: I think the key is not to insist they revisit story, but share new info "in case" they decide to 

follow up. #solopr 

akenn 1:13pm via tchat.io  

@LoisMarketing although sometimes the "why weren't we included" convo can yield good 

feedback for future efforts #solopr 

RebeccaEdgar 1:13pm via TweetDeck  

Late for lunch with #solopr 

3HatsComm 1:13pm via Twubs  

This. RT @mdbarber A1 - it's important to make sure your clients understand they won't make it 

in every story. Say it early/often. #solopr 

_JasminMartin 1:13pm via HootSuite  

RT @KellyeCrane: A1: If it's something you truly missed, tell client steps you'll take to keep it 

from happening again. #solopr 

SoloPR 1:13pm via Twubs  

Good! RT @luannsaid A1: Once went back to NYT reporter & received great followup 

coverage, bc we added something new to convo #solopr 

LoisMarketing 1:12pm via TweetDeck  

Go to the media in positive mind with a great follow-up angle or additional info. Not with "why 

weren't we included..." #soloPR A1 

_JasminMartin 1:12pm via HootSuite  
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@JenMarsikFriess hey Jen, thanks for joining :) #solopr 

akenn 1:12pm via tchat.io  

@SoloPR great minds! :) #solopr 

SoloPR 1:12pm via Twubs  

Yes, jinx! RT @akenn A1. CAUTION: Huge pet-peeve for reporters: being pitched about a 

business or story they just wrote #solopr 

JenMarsikFriess 1:12pm via Twitter for Mac  

Hi from Jen in DFW! #solopr 

KellyeCrane 1:12pm via TweetDeck  

A1: If it's something you truly missed, tell client steps you'll take to keep it from happening 

again. #solopr 

PaulaJohns 1:11pm via Twubs  

@_JasminMartin Great to be here. Thanks, Jasmin! #solopr 

mdbarber 1:11pm via tchat.io  

A1 - I think it's important to make sure your clients understand they won't make it in every story. 

Say it early/often. #solopr 

SoloPR 1:11pm via TweetDeck  

RT @_JasminMartin: A1: I agree with @KellyeCrane - break the news to them 1st before they 

find out. Then re strategize #solopr 
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LoisMarketing 1:11pm via TweetDeck  

Identify WHO initiated the coverage -- a competitor? or the media themselves? or an oversight 

on your part or client's part? #soloPR A1 

akenn 1:11pm via tchat.io  

A1. CAUTION: Huge pet-peeve for reporters: being pitched about a business or story they just 

wrote #solopr 

luannsaid 1:11pm via HootSuite  

A1: I once went back to NYTimes reporter & received great followup coverage, bc we added 

something new to convo #solopr 

KellyeCrane 1:10pm via TweetDeck  

A1: I've seen reporters say: don't pitch me a story related to something I just wrote. Have a new 

angle. #solopr 

_JasminMartin 1:10pm via HootSuite  

@3HatsComm better late than never, welcome :) #solopr 

SoloPR 1:09pm via Twubs  

Yes! RT @mdbarber A1- I would take it as an opp to meet with the reporter to make sure they're 

aware of your client's biz. #solopr 

_JasminMartin 1:09pm via HootSuite  

YES! RT @PRjeff A1: Make sure that you can document you've pitched every potential media 

opportunity. Know editorial calendars. #solopr 
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3HatsComm 1:09pm via TweetDeck  

Joining #soloPR chat a little late today, catching up now. 

SoloPR 1:09pm via Twubs  

RT @akenn A1. Also good to analyze coverage - who IS included, understand who wrote it, 

what their interview criteria was, etc. #solopr 

PRjeff 1:09pm via tchat.io  

@_JasminMartin Hi there back, Jasmin. #solopr 

4DPRStrategies 1:09pm via Twitter for iPhone  

I agree! RT@PRjeff: A1: Make sure that you can document you've pitched every potential media 

opportunity. Know editorial calendars. #solopr 

KellyeCrane 1:09pm via TweetDeck  

A1: If you can, ask the reporter "why," so you can give additional counsel. #solopr 

_JasminMartin 1:09pm via HootSuite  

RT @akenn: A1. Also good to analyze coverage - who IS included, understand who wrote it, 

what their interview criteria was, etc. #solopr 

jgombita 1:09pm via web  

A1. Contact journo in question & ask if your client was even on his/her radar when writing it. 

Ask for extra consideration in future #solopr 
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_JasminMartin 1:08pm via HootSuite  

A1: I agree with @KellyeCrane - break the news to them 1st before they find out. Then re 

strategize #solopr 

KellyeCrane 1:08pm via TweetDeck  

A1: If it's a big piece, a memo or email detailing why you aren't in there helps. #solopr 

akenn 1:08pm via tchat.io  

A1. Also good to analyze coverage - who IS included, understand who wrote it, what their 

interview criteria was, etc. #solopr 

PRjeff 1:08pm via tchat.io  

A1: . If you never pitched the outlet that ran a relevant story, then that might be a bit of a tight 

spot. #solopr 

MilaU5 1:08pm via RoundTeam  

RT @KellyeCrane: RT @SoloPR: It’s time for this week’s #solopr chat, for #freelance 

consultants in #PR, #socialmedia and related fields. 

_JasminMartin 1:08pm via HootSuite  

RT @KellyeCrane: A1: First, try to be the one to tell your client about the piece they aren't in. 

Don't hide! #solopr 

mdbarber 1:08pm via tchat.io  

A1 - I would take it as an opportunity to meet with the reporter to make sure they're aware of 

your client's biz. #solopr 
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SoloPR 1:07pm via Twubs  

RT @PRjeff A1: Make sure that you can document you've pitched every potential media 

opportunity. Know editorial calendars. #solopr 

_JasminMartin 1:07pm via HootSuite  

@PaulaJohns thanks for dropping in Paula! #solopr 

KellyeCrane 1:07pm via TweetDeck  

If I had a dollar for everytime I heard that... (hee) RT @luannsaid: @KellyeCrane I wish I knew 

how to quit you. #solopr 

mdbarber 1:07pm via Tweet Button  

RT @PRjeff: A1: Make sure that you can document you've pitched every potential media 

opportunity. Know editorial calendars. #solopr 

_JasminMartin 1:07pm via HootSuite  

@PRjeff Hi Jeff! Thanks for joining today #solopr 

luannsaid 1:07pm via HootSuite  

@_JasminMartin I'll try to do both at once. :) #solopr 

mdbarber 1:07pm via Tweet Button  

RT @KellyeCrane: A1: First, try to be the one to tell your client about the piece they aren't in. 

Don't hide! #solopr 
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PRjeff 1:06pm via tchat.io  

A1: Make sure that you can document you've pitched every potential media opportunity. Know 

editorial calendars. #solopr 

KellyeCrane 1:06pm via TweetDeck  

A1: First, try to be the one to tell your client about the piece they aren't in. Don't hide! #solopr 

luannsaid 1:06pm via HootSuite  

@KellyeCrane I wish I knew how to quit you. #solopr 

_JasminMartin 1:06pm via HootSuite  

@luannsaid hi! We hope we can make up for your missed Zumba class! :) #solopr 

4DPRStrategies 1:06pm via Twitter for iPhone  

RT @SoloPR: Q1: How do you handle it when media coverage comes out that your client 

SHOULD have been in & isn't? #solopr 

mdbarber 1:06pm via Tweet Button  

RT @SoloPR: Q1: How do you handle it when media coverage comes out that your client 

SHOULD have been in & isn't? #solopr 

SoloPR 1:06pm via Twubs  

Welcome everyone - great crowd gathering today! #solopr 
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KellyeCrane 1:05pm via TweetDeck  

@luannsaid Glad to have you back! The #solopr life is hard to leave. :-) 

MarketingMel 1:05pm via TweetDeck  

RT @SoloPR: Q1: How do you handle it when media coverage comes out that your client 

SHOULD have been in & isn't? #solopr 

mdbarber 1:05pm via tchat.io  

Good morning all from Anchorage. Mary here -- 13 years as solo consultant; 35 as PR 

professional. #solopr 

_JasminMartin 1:05pm via HootSuite  

RT @SoloPR: Q1: How do you handle it when media coverage comes out that your client 

SHOULD have been in & isn't? #solopr 

MarketingMel 1:05pm via TweetDeck  

Waving Hi from Tennessee to my #soloPR peeps. On for a few minutes to say Hello and then to 

a meeting. 

KellyeCrane 1:05pm via TweetDeck  

RT @SoloPR: Q1: How do you handle it when media coverage comes out that your client 

SHOULD have been in & isn't? #solopr 

dariasteigman 1:05pm via TweetDeck  

Hello. Just back from a client mtg., grabbing some food, & popping onto #solopr. 
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SoloPR 1:04pm via Twubs  

Q1: How do you handle it when media coverage comes out that your client SHOULD have been 

in & isn't? #solopr 

luannsaid 1:04pm via HootSuite  

Joining #solopr chat (Zumba lost, @KellyeCrane) - PR consultant and exec ghost writer in 

Austin, TX 

PRjeff 1:04pm via tchat.io  

Greetings all from #Phx metro. #solopr 

4DPRStrategies 1:04pm via Twitter for iPhone  

This is @4DPRStrategies from Chicago # #solopr 

PaulaJohns 1:04pm via Twubs  

Hi, joining the #solopr chat from the San Diego area. Thirteen years in the solo biz. Will be 

multi-tasking today. 

SoloPR 1:04pm via Twubs  

We've got some great Qs today, Q1 is coming up... #solopr 

SoloPR 1:03pm via Twubs  

While we gather, hopefully you saw the announcement that #solopr premium members can get a 

Cision discount: ow.ly/oYDYk #solopr 
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_JasminMartin 1:03pm via HootSuite  

Jasmin, here! A PR consultant and online community manager from Los Angeles #solopr 

_JasminMartin 1:02pm via HootSuite  

RT @KellyeCrane: RT @SoloPR: It’s time for this week’s #solopr chat, for #freelance 

consultants in #PR, #socialmedia and related fields. 

KellyeCrane 1:02pm via TweetDeck  

RT @SoloPR: It’s time for this week’s #solopr chat, for #freelance consultants in #PR, 

#socialmedia and related fields. 

SoloPR 1:01pm via Twubs  

If you’re joining, please introduce yourself. This is @KellyeCrane, Atlanta-based founder of 

soloprpro [dot] com. #solopr 

SoloPR 1:01pm via Twubs  

It’s time for this week’s #solopr chat, for #freelance consultants in #PR, #socialmedia and related 

fields. 
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