#SoloPR Transcript – 7/25/2012
1. If a prospective client wants to work w/you & keeps bugging
you (a little stalker-y), what do you do? #solopr
2. Olympic coverage is going into high gear. Is this impacting your
work? How are you handling? #solopr
3. From a biz perspective, what do you see in Google+'s future?
Usage going up, staying the same, or going down.
Why? #solopr
SoloPRJul 25, 1:54pm via TweetGrid.com
OK, since we only have a few minutes left, not really time for another Q. Thanks everyone for joining
today! #solopr
KellyeCraneJul 25, 1:54pm via TweetDeck
@EddieBrownPR Ha! You're not the only one. #solopr
dariasteigmanJul 25, 1:54pm via TweetDeck
@KateRobins I think so. (I'll double check). Of course, my primary browser is Chrome (i.e., Google's
browser). #solopr
jgombitaJul 25, 1:54pm via web
Agreed, @karenswim (as senior/hybrid PR/SM practitioner! Check out @MackCollier's response post. c
@dariasteigman#solopr
YOakleyPRJul 25, 1:54pm via web
@deegospel It's an uphill battle, but I will give Google credit, they really make it easy for you to
share! #soloPR
deegospelJul 25, 1:53pm via TweetGrid.com
@EddieBrownPR bwahaha "bad PR guy" #solopr
AerialEllisJul 25, 1:53pm via TweetDeck
Hmmm... :-/ RT @KellyeCrane A3: I spoke to a crowd of PR pros a couple months ago, and no one had
even heard of G+!#solopr
deegospelJul 25, 1:53pm via TweetGrid.com
a3 @KellyeCrane i got that in my email, but hadn't had time to read what that means for us users. #solopr
SoloPRJul 25, 1:53pm via TweetGrid.com
Good idea RT @KateRobins: #solopr The only high powered meeting made for tooth whitening strips.
EddieBrownPRJul 25, 1:53pm via TweetDeck
A3: Whenever I think of G+ I sigh: Another profile/platform to keep up with. *Slaps wrist* Bad PR Guy.
BAD! #solopr
SoloPRJul 25, 1:52pm via TweetGrid.com
You guys are in great form today (as always!). *Waving* hello to those who're popping in to say hi. #solopr

deegospelJul 25, 1:52pm via TweetGrid.com
@YOakleyPR i think so, too #solopr

deegospelJul 25, 1:51pm via TweetGrid.com
@MuslimNewMedia so i'm no longer the Tardy for the Party holder. glad you're here #solopr

KellyeCraneJul 25, 1:51pm via TweetDeck
A3: Just FYI- @hootsuite just added G+ page support for all users (had been biz accts only). Not profiles,
but pages.#solopr

RockPolishPRJul 25, 1:51pm via HootSuite
@KellyeCrane @YOakleyPR #solopr Yes, historically it becomes uncool after the parents join in...assuming
its a fad & not a new way of life

KateRobinsJul 25, 1:51pm via TweetChat
@KellyeCrane Unless they're writing checks. #solopr

deegospelJul 25, 1:51pm via TweetGrid.com
@mdbarber hi. *waving* #solopr

karenswimJul 25, 1:51pm via TweetChat
@KellyeCrane So, so true! #solopr

KateRobinsJul 25, 1:50pm via TweetChat
@dariasteigman Oh! Have you tried going in under a different browser? Sometimes that helps. #solopr

3HatsCommJul 25, 1:50pm via TweetChat
We should put that on a t-shirt! RT @KateRobins: #solopr The only high powered meeting made for tooth
whitening strips.#solopr

karenswimJul 25, 1:50pm via TweetChat
@dariasteigman ha ha me too! :-) #solopr

KellyeCraneJul 25, 1:50pm via TweetDeck
A3: I remember when G+ was unveiled, I wished they'd released it 2 years earlier! It's good tech, but hard to
add another network #solopr

KateRobinsJul 25, 1:49pm via TweetChat
#solopr The only high powered meeting made for tooth whitening strips. #solopr

deegospelJul 25, 1:49pm via TweetGrid.com
a3. real talk. i've been on Twitter longer. studied it. found great ways to research what I need. may not tweet
much, but daily user #solopr

dariasteigmanJul 25, 1:49pm via TweetDeck
@KateRobins It's something wacky w/ Google +. I don't have this problem elsewhere. #solopr

RebeccaEdgarJul 25, 1:49pm via TweetChat
Agree MT @KellyeCrane: A3: Anecdotally, I see lots ofthe G+ posts originate from the +1 button. Not sure
pppl actually go to site #solopr

KateRobinsJul 25, 1:49pm via TweetChat
@mdbarber Hi MD! #solopr

dariasteigmanJul 25, 1:49pm via TweetDeck
@karenswim Well, I feel better knowing it's not just me. :)#solopr

YOakleyPRJul 25, 1:49pm via web
@SoloPR I think that usage of Google+ will rise once companies start to figure out how it will affect their
Google Search rankings #SoloPR

karenswimJul 25, 1:48pm via TweetChat
@dariasteigman I have had the same experience, it's frustrating #solopr

SoloPRJul 25, 1:48pm via TweetGrid.com

Yes, SEO RT @MarketingMel: Google + is dominated by Male developers. I use it some for SEO but it's not
my target demo.#solopr

KateRobinsJul 25, 1:48pm via TweetChat
@dariasteigman ...and how long did THAT all take? I'm about ready to time-travel back to "camera-ready"
and printers.#solopr

deegospelJul 25, 1:48pm via TweetGrid.com
a3 @KellyeCrane right. i've learned from years of twitter to click the link and read before I share lol #solopr

RebeccaEdgarJul 25, 1:48pm via TweetChat
Lots of cool kids on G+ but adoption curve is a lazy one. (As am I today...slo-mo response time). #solopr

dariasteigmanJul 25, 1:48pm via TweetDeck
Me too. RT @karenswim: A3: I have a G+ profile and biz page but mostly for SEO, but not a heavy
user #solopr

karenswimJul 25, 1:48pm via TweetChat
A3: I have a G+ profile and biz page but mostly for SEO, but not a heavy user #solopr

KateRobinsJul 25, 1:47pm via TweetChat
@MuslimNewMedia Hey there! Long time! How've you been?#solopr

KellyeCraneJul 25, 1:47pm via TweetDeck
@YOakleyPR @RockPolishPR Also, no teenager wants to be where their parents/grandparents
are! #SoloPR

KateRobinsJul 25, 1:47pm via TweetChat
MT @YOakleyPR: @RockPolishPR ...Considering FB07 v FB12, I think it was more popular then since it
was more intimate #solopr

dariasteigmanJul 25, 1:47pm via TweetDeck
@karenswim I've resized, I've cropped, I've tried everything. Then I gave up. #solopr

deegospelJul 25, 1:47pm via TweetGrid.com
@3HatsComm that's usually what I do. I try to get my name on all before someone gets it. you never
know #solopr

KellyeCraneJul 25, 1:47pm via TweetDeck
A3: Anecdotally, I see that lots of the G+ posts originate from the +1 button. Not sure how many pppl
actually go to the site#solopr

karenswimJul 25, 1:47pm via TweetChat
@dariasteigman Same here with logo issues, even when resized and like you too much on plate to let it
make me crazy!#solopr

deegospelJul 25, 1:46pm via TweetGrid.com
AMEN RT @LoisMarketing: On a personal note I pray and hope for a safe and successful Olympics. I know
we all do!#solopr

3HatsCommJul 25, 1:46pm via TweetChat
@deegospel Been debating biz page but I'd still engage as me. It'd be static, placeholder page for SEO. IDK
if that's the best call. #solopr

YOakleyPRJul 25, 1:46pm via web
@RockPolishPR I have heard much of the same. Considering FB'07 v FB'12, I think it was more popular
then since it was more intimate #SoloPR

dariasteigmanJul 25, 1:46pm via TweetDeck
@jgombita That's about naivety, not pushiness. And she's now learned what you sometimes have to deal
with. @karenswim#solopr

MarketingMelJul 25, 1:46pm via Twitter for iPhone
Google + is dominated by Male developers. I use it some for SEO but it's not my target demo. #solopr

karenswimJul 25, 1:46pm via TweetChat
@jgombita @dariasteigman I haven't read but interested.. prelim opinion is that's hogwash #solopr

MuslimNewMediaJul 25, 1:46pm via TweetChat
coming in very late, sorry to have missed it, hi everyone#solopr

KateRobinsJul 25, 1:46pm via TweetChat
@LoisMarketing a bientot! #solopr

mdbarberJul 25, 1:45pm via Twitter for iPhone
Stopped briefly on my MN tour/vacation and see my #soloprfriends having an interesting discussion. Can't
wait to read the transcript.

deegospelJul 25, 1:45pm via TweetGrid.com
@KateRobins lol #solopr

KateRobinsJul 25, 1:45pm via TweetChat
@SoloPR Yes. I confess I dropped both oars on fb about a yr ago. #solopr

dariasteigmanJul 25, 1:45pm via TweetDeck
@LoisMarketing I have G+ biz page, but I can't get logo to load properly. I finally gave up & glad (so far) no
one looks closely. :) #soloPR

karenswimJul 25, 1:45pm via TweetChat
@LoisMarketing Have a great afternoon! #solopr

3HatsCommJul 25, 1:45pm via TweetChat
A3 FWIW I like G+ though I don't have/make the time, don't use it enough. Planning to test for SEO, maybe
pimp my own posts a bit?? #solopr

OtunbaJaiyejejeJul 25, 1:45pm via web
@kflahertycom ..ok, cool. thanks a billion. #solopr

jgombitaJul 25, 1:44pm via web

Actually thinking generational @karenswim @dariasteigman. See post by woman saying you s/b 25 or
younger to be a community manager? #solopr

deegospelJul 25, 1:44pm via TweetGrid.com
@LoisMarketing bye bye #solopr

KateRobinsJul 25, 1:44pm via TweetChat
YAWN...yup! RT@deegospel:a3@KellyeCrane no. i test some of news articles w/ it to det reach, but its so
new & sm fatigue has set in #solopr

SoloPRJul 25, 1:44pm via TweetGrid.com
Interesting RT @RebeccaEdgar: A2: working alongside sports tourny now. Instead of fighting it, they
televise it. #solopr

RebeccaEdgarJul 25, 1:44pm via TweetChat
It's where the rubber hits the road...;-) @KateRobbins@SoloPR #solopr

deegospelJul 25, 1:44pm via TweetGrid.com
Exactly RT @karenswim: @deegospel I haven't but have seen some interesting uses like Mayor holding
town hall via G chat#solopr

SoloPRJul 25, 1:44pm via TweetGrid.com
Some evidence of this MT @RockPolishPR: they say that FB is becoming less imp mainly & the youth will
rebel against it + move on. #solopr

LoisMarketingJul 25, 1:44pm via TweetDeck
Bowing out as meeting resuming. Love to all! #soloPR

deegospelJul 25, 1:43pm via TweetGrid.com
a3. I set up a Google + Business Page last week. Hadn't begun optimizing it yet. #solopr

karenswimJul 25, 1:43pm via TweetChat
@deegospel @KellyeCrane so hear you on SM fatigue#solopr

kflahertycomJul 25, 1:43pm via TweetDeck
@OtunbaJaiyejeje Absolutely. Smart, appropriate, and sometimes essential. #solopr

KateRobinsJul 25, 1:43pm via TweetChat
RT @dariasteigman: A3 Im agnostic on G+ as yet. Searchability component makes me use it a little (and
probably should post more). #solopr

karenswimJul 25, 1:43pm via TweetChat
@deegospel I haven't but have seen some interesting uses like Mayor holding town hall via G chat #solopr

KellyeCraneJul 25, 1:43pm via TweetDeck
@KateRobins I get your point. Just because G+ is on the periphery currently, doesn't mean it will stay
there. #solopr

deegospelJul 25, 1:42pm via TweetGrid.com
a3 @KellyeCrane no. i test some of my news articles with it. to determine the reach, but it's so new & sm
fatigue has set in#solopr

KateRobinsJul 25, 1:42pm via TweetChat
@SoloPR updating the resume with that as we speak...#solopr

3HatsCommJul 25, 1:42pm via TweetChat
@KellyeCrane Ah but it's the 'regular' people that we communicators (businesses) want/need to reach. Until
G+ gets them.. IDK. #solopr

LoisMarketingJul 25, 1:42pm via TweetDeck
@KellyeCrane Yes, agreed. I don't want to advocate Hangouts within company's internal comm but can see
them as extension. Good pt #solopr

SoloPRJul 25, 1:42pm via TweetGrid.com
@KateRobins First "condom" reference ever on #solopr - congrats! :-)

KateRobinsJul 25, 1:42pm via TweetChat
RT @deegospel: a3. has anyone used google circles to chat with their media contacts? #solopr << Hey -good question! thanks! #solopr

KateRobinsJul 25, 1:41pm via TweetChat
@deegospel coffee mug maybe. #solopr

KellyeCraneJul 25, 1:41pm via TweetDeck
A3: I think G+ has important uses (esp Hangouts), but have yet to see it gain widespread traction w/mass
market #solopr

RebeccaEdgarJul 25, 1:41pm via TweetChat
A2: working alongside sports tourny now. Instead of fighting it, they televise it. (DH's approach: can never
have too much sport). #solopr

OtunbaJaiyejejeJul 25, 1:41pm via TweetDeck
RT @kflahertycom: Yes. Have specific questions? Will try to help. @OtunbaJaiyejeje: Anyone done
fundraising for non-profit before? #solopr

executiveoasisJul 25, 1:41pm via web
@LoisMarketing A3 I have used it a little bit. Layout is great. Too soon to tell if G+ generates much
traffic. #soloPR

RockPolishPRJul 25, 1:41pm via HootSuite
#solopr...they say that Facebook is becoming less important mainly & the youth will rebel against it + move
on. I'm not convinced but hmm

dariasteigmanJul 25, 1:41pm via TweetDeck
A3 I'm agnostic on G+ as yet. The searchability component makes me use it a little (and probably should
post more).#solopr

KateRobinsJul 25, 1:41pm via TweetChat
@KellyeCrane Well THERE'S an opp. No comeback necessary. I guess... #solopr

LoisMarketingJul 25, 1:40pm via TweetDeck
RT @deegospel: a3. has anyone used google circles to chat with their media contacts? #solopr << Hey -good question! thanks!

deegospelJul 25, 1:40pm via TweetGrid.com
a3 @KellyeCrane wow #solopr

KateRobinsJul 25, 1:40pm via TweetChat
RT @MarketingMel: Love it! RT:@LoisMarketing: Be available -- but never be TOO
available. #soloPR A1 #solopr

jgombitaJul 25, 1:40pm via web
@karenswim it's been on @cbcradio (a few different shows), plus evening @CTV newscast. #solopr

KateRobinsJul 25, 1:40pm via TweetChat
@KellyeCrane ...i do believe in comebacks. ex: condoms. least effective bc method = most effective hiv
prevention.#solopr

LoisMarketingJul 25, 1:40pm via TweetDeck
@jgombita Too funny! Good to see you :) #solopr

deegospelJul 25, 1:40pm via TweetGrid.com
a3. has anyone used google circles to chat with their media contacts? #solopr

KellyeCraneJul 25, 1:40pm via TweetDeck
A3: I spoke to a crowd of PR pros a couple months ago, and no one had even heard of G+! #solopr

MarketingMelJul 25, 1:39pm via Twitter for iPhone
Love it! RT:@LoisMarketing: Be available -- but never be TOO available. #soloPR A1

jgombitaJul 25, 1:39pm via web

@LoisMarketing believe there was also a condom shop that had "blown up" Olympic-rings-coloured versions
for a display--no more! :-) #solopr

deegospelJul 25, 1:39pm via TweetGrid.com
can we put that on a poster?! RT @KateRobins: ... As one boss one put it: PR is smarts, politics, and luck in
equal thirds.#solopr

KateRobinsJul 25, 1:39pm via TweetChat
@KristK word has it it's going up. when it started i thought, "one more @#$% thing." now, its buzz may
make me take another look. #solopr

LoisMarketingJul 25, 1:39pm via TweetDeck
I'm very neutral on G+. Curious to hear others' opinions. Neither clients nor I are actively using
it. #soloPR A3

karenswimJul 25, 1:39pm via TweetChat
Hi @ShryerPR! We are overdue for a chat, so glad you made it today! #solopr

KellyeCraneJul 25, 1:39pm via TweetDeck
RT @SoloPR: Q3: From a biz perspective, what do you see in Google+'s future? Usage going up, staying
the same, or going down. Why? #solopr

deegospelJul 25, 1:38pm via TweetGrid.com
a3 From what I've researched Google + has gotten better reviews than Facebook lately. Deeper
engagement, platform stability #solopr

KristKJul 25, 1:38pm via TweetGrid.com
A2: When I handled university's media outreach, I wouldve been all over pitching our experts for Olympicrelated stories.#solopr

KateRobinsJul 25, 1:38pm via TweetChat
@RebeccaEdgar As one boss one put it: PR is smarts, politics, and luck in equal thirds. #solopr

karenswimJul 25, 1:38pm via TweetChat
@jgombita Oh you have to share that story, sounds interesting! :-) #solopr

ShryerPRJul 25, 1:38pm via TweetGrid.com
@EmpoweredElaine thank you! #solopr

ShryerPRJul 25, 1:38pm via TweetGrid.com
@dariasteigman thank you! #solopr

MarketingMelJul 25, 1:38pm via Twitter for iPhone
#solopr Hi Friends @SoloPR Sticking my head in the doorway a minute. Hope you're having a great week!

deegospelJul 25, 1:38pm via TweetGrid.com
@EmpoweredElaine you're welcome #solopr

LoisMarketingJul 25, 1:38pm via TweetDeck
@jgombita LOL! No I haven't! There were several similar stories during the Atlanta Games :) #solopr

SoloPRJul 25, 1:38pm via TweetGrid.com
@OtunbaJaiyejeje Hi! What would you like to know? If we don't get to it this week- will put on list for
next! #solopr

karenswimJul 25, 1:37pm via TweetChat
RT @jgombita: See @jane63c: When branding damages reputation – London 2012 ‘inspire a
generation’?wp.me/p17bWl-3Z #PR #solopr

KristKJul 25, 1:37pm via TweetGrid.com
RT @SoloPR: Q3: From a biz perspective, what do you see in Google+'s future? Usage going up, staying
the same, or going down. Why? #solopr

deegospelJul 25, 1:37pm via TweetGrid.com
RT @SoloPR: Q3: From a biz perspective, what do you see in Google+'s future? Usage going up, staying
the same, or going down. Why? #solopr

RebeccaEdgarJul 25, 1:37pm via TweetChat

So true MT @3HatsComm: @EmpoweredElaine @SoloPRTiming = everything. #solopr

jgombitaJul 25, 1:37pm via web
@LoisMarketing LOL! Have you heard about the British butcher shop that had to take down its display of
Olympic Rings of Sausages? #solopr

KateRobinsJul 25, 1:37pm via TweetChat
@kflahertycom Yes. With media relations. #solopr

SoloPRJul 25, 1:37pm via TweetGrid.com
Q3: From a biz perspective, what do you see in Google+'s future? Usage going up, staying the same, or
going down. Why? #solopr

deegospelJul 25, 1:36pm via TweetGrid.com
RT @3HatsComm: It'll vary per client, any event (sports, elections, awards) can impact client news.Timing =
everything. #solopr

LoisMarketingJul 25, 1:36pm via TweetDeck
On a personal note I pray and hope for a safe and successful Olympics. I know we all do! #soloPR

KristKJul 25, 1:36pm via TweetGrid.com
A2: Olympics will impact my personal productivity. No tie-ins for clients so work will proceed as
usual #solopr

SoloPRJul 25, 1:36pm via TweetGrid.com
Thanks everyone - Q3 is coming up... #solopr

jgombitaJul 25, 1:36pm via web
A2. additional. See @jane63c: When branding damages reputation – London 2012 ‘inspire a
generation’?wp.me/p17bWl-3Z #PR #solopr

kflahertycomJul 25, 1:36pm via TweetDeck
Yes. Have specific questions? Will try to help. @OtunbaJaiyejeje: Anyone done fundraising for non-profit
before? #solopr

deegospelJul 25, 1:35pm via TweetGrid.com
RT @KellyeCrane: @deegospel Sometimes niche outreach (blogs, columnists) can be the best approach
when news teams are occupied. #solopr

KateRobinsJul 25, 1:35pm via TweetChat
RT @KellyeCrane: @deegospel Sometimes niche outreach (blogs, columnists) can be the best approach
when news teams are occupied. #solopr

LoisMarketingJul 25, 1:35pm via TweetDeck
@jgombita Hi Judy :) It will be interesting to see the "fall out" from the logo and french fry (oops! chip!)
police! #soloPR

3HatsCommJul 25, 1:35pm via HootSuite
@EmpoweredElaine @SoloPR It'll vary per client, any event (sports, elections, awards) can impact client
news.Timing = everything. #soloPR

deegospelJul 25, 1:35pm via TweetGrid.com
a2 @KellyeCrane good idea. perhaps that's why i'm getting so many pitches for movie stuff ( i journ) #solopr

KellyeCraneJul 25, 1:35pm via TweetDeck
@jgombita Good point- lots of regulations re: mentioning The Games in materials ('96 Atlanta Olympics
experience) #solopr

KateRobinsJul 25, 1:35pm via TweetChat
RT @RockPolishPR: #solopr Just my 2 cents: Working with a client that isnt good fit will make you work
harder for less benefit #solopr

jgombitaJul 25, 1:34pm via web
Ulcer-inducing RT @RockPolishPR: #solopr my 2 cents: Working with a client that isn't good fit will make
you work harder for less benefit.

RockPolishPRJul 25, 1:34pm via HootSuite
RT @jgombita: A2. If doing a tie-in for a client, beware the London Olympics Logo Police. One of the
strictest groups ever. #solopr

SoloPRJul 25, 1:33pm via TweetGrid.com
True RT @RockPolishPR: #solopr Just my 2 cents: Working with a client that isn't good fit will make you
work harder for less benefit

thefriendraiserJul 25, 1:33pm via web
RT @jgombita: A2. If doing a tie-in for a client, beware the London Olympics Logo Police. One of the
strictest groups ever. #solopr

KellyeCraneJul 25, 1:33pm via TweetDeck
@deegospel Sometimes niche outreach (blogs, columnists) can be the best approach when news teams are
occupied.#solopr

deegospelJul 25, 1:33pm via TweetGrid.com
a2 @LoisMarketing hadn't thought of it until you just tweeted. a good activity to do #solopr

LoisMarketingJul 25, 1:32pm via TweetDeck
RT @OtunbaJaiyejeje: Anyone done fundraising for non-profit before? #solopr << Forward your question to
@SoloPR for group discussion :)

dariasteigmanJul 25, 1:32pm via TweetDeck
@ShryerPR Hi Tracy! Welcome back. #solopr

jgombitaJul 25, 1:32pm via web
A2. If doing a tie-in for a client, beware the London Olympics Logo Police. One of the strictest groups
ever. #solopr

RockPolishPRJul 25, 1:32pm via web
#solopr Just my 2 cents: Working with a client that isn't good fit will make you work harder for less benefit.

ShryerPRJul 25, 1:32pm via TweetGrid.com
Hello from Chicago. It's been forever since I dropped by!#solopr

KellyeCraneJul 25, 1:32pm via TweetDeck
A2: Clients not related to the Olympic story, so will lay low on general news (e.g., not trade) pieces. #solopr

LoisMarketingJul 25, 1:32pm via TweetDeck
The "impact" for us will be in observing how SoMe, other reporting sources utilized during. We'll see a lot I'm
sure!#SoloPR A2

OtunbaJaiyejejeJul 25, 1:31pm via web
Anyone done fundraising for non-profit before? #solopr

LoisMarketingJul 25, 1:31pm via TweetDeck
Only Formula 1 practices on Fridays are allowed to interrupt work. :) Olympics not impacting clients so I'll
catch events as I can #soloPR

SoloPRJul 25, 1:31pm via TweetGrid.com
RT @3HatsComm: A2 Won't have direct impact, but will look for genuine (read: real news) ways to connect
clients to Olympics story. #solopr

deegospelJul 25, 1:31pm via TweetGrid.com
a2. have had the same issue with Colorado. In June it was the fires now it's the Mass murder. how to
maneuver around it?#solopr

YOakleyPRJul 25, 1:30pm via TweetDeck
RT @mlaffs: RT @GeriRosmanPR: I learned the hard way--if you have a gut feeling (a bad one) decline
graciously then run like hell! #SoloPR

KristKJul 25, 1:30pm via TweetGrid.com
RT @SoloPR: Q2: Olympic coverage is going into high gear. Is this impacting your work? How are you
handling? #solopr

SoloPRJul 25, 1:30pm via TweetGrid.com
MT @deegospel: a2. have client who is a sports psychiatrist for the NFL. I've been brainstorming ideas with
my media buds about her #solopr

karenswimJul 25, 1:30pm via TweetChat
RT @deegospel: On another note had to push back some other campaigns, because I know there news will
be no news for the time period. #solopr

JenMarsikFriessJul 25, 1:30pm via TweetDeck
RT @KateRobins: @SoloPR Fits important. An amendment to Q1 might be how to extend fit when person
who hired you leaves. #solopr

EddieBrownPRJul 25, 1:30pm via TweetDeck
RT @3HatsComm: A2 Won't have direct impact, but will look for genuine (read: real news) ways to connect
clients to Olympics story. #solopr

robster38Jul 25, 1:29pm via TweetChat
RT @DaniqueRobinson: Hi everyone, I'm a journo college student pursuing a PR career. Look forward to
this chat!#solopr

SoloPRJul 25, 1:29pm via TweetGrid.com
Ha! RT @dariasteigman: A2 Given that I have #Nats baseball game in background, perhaps I'm not best
person to answer this #solopr

deegospelJul 25, 1:29pm via TweetGrid.com
a2. On another note I've had to push back some other campaigns, because I know there news will be no
news for the time period. #solopr

3HatsCommJul 25, 1:29pm via TweetChat
A2 Won't have direct impact, but will look for genuine (read: real news) ways to connect clients to Olympics
story. #solopr

KateRobinsJul 25, 1:28pm via TweetChat
@SoloPR Fits important. An amendment to Q1 might be how to extend fit when person who hired you
leaves. #solopr

EddieBrownPRJul 25, 1:28pm via TweetGrid.com
RT @SoloPR: Q2: Olympic coverage is going into high gear. Is this impacting your work? How are you
handling? #solopr

jgombitaJul 25, 1:28pm via web
@dariasteigman does your mom have a reputation for being a good listener, no matter what the
circumstances?! #solopr

KellyeCraneJul 25, 1:28pm via TweetDeck
@erica_holloway So true. Actually, I find that if someone is showing an unflattering side before they "have"
you, it will get worse. #solopr

RockPolishPRJul 25, 1:28pm via web
Today's #solopr chat is informative and kinda entertaining. Stalker clients have been brought up! Ah!

dariasteigmanJul 25, 1:28pm via TweetDeck
A2 Given that I have #Nats baseball game in background, perhaps I'm not best person to answer
this. #solopr

deegospelJul 25, 1:28pm via TweetGrid.com
a2. I have a client who is a sports psychiatrist for the NFL. I've been brainstorming ideas with my media
buds about her.#solopr

karenswimJul 25, 1:27pm via TweetChat
A2: Yes, trying to fit in all the events I want to see is keeping me and my DVR very busy! #solopr

dariasteigmanJul 25, 1:27pm via TweetDeck
@jgombita For the record, my mom hung up. Has not been "nice" and not talked to her since. #solopr

deegospelJul 25, 1:27pm via TweetGrid.com
RT @SoloPR: Q2: Olympic coverage is going into high gear. Is this impacting your work? How are you
handling? #solopr

SoloPRJul 25, 1:27pm via TweetGrid.com
RT @erica_holloway: Getting better at feeling out 'good fits' during the first meeting. Obvious problem areas
won't get better. #solopr

deegospelJul 25, 1:27pm via TweetGrid.com
@KellyeCrane haha #solopr

deegospelJul 25, 1:26pm via TweetGrid.com
You could be right. RT @KateRobins: Q1. Dee, maybe these folks are teaching you a lesson: be more firm.
Get more efficient at "no." #solopr

SoloPRJul 25, 1:26pm via TweetGrid.com
Q2: Olympic coverage is going into high gear. Is this impacting your work? How are you handling? #solopr

erica_hollowayJul 25, 1:26pm via web
@KellyeCrane Getting better at feeling out 'good fits' during the first meeting. Obvious problem areas won't
get better.#solopr

dariasteigmanJul 25, 1:26pm via TweetDeck
@jgombita No. It's demographic neutral. A woman (not friend) called my mom in hospital once to talk about
HER problems.#solopr

karenswimJul 25, 1:26pm via TweetChat
@KateRobins Exactly! I have zero problem saying NO when it is not a fit in business and life :-) #solopr

KateRobinsJul 25, 1:25pm via TweetChat
@OtunbaJaiyejeje Hi. Welcome. #solopr

SoloPRJul 25, 1:25pm via TweetGrid.com
Found this conversation interesting! Q2 is coming up (and still room to get *your* question in!)... #solopr

KateRobinsJul 25, 1:25pm via TweetChat
Q1. Dee, maybe these folks are teaching you a lesson: be more firm. Get more efficient at "no." #solopr

deegospelJul 25, 1:25pm via TweetGrid.com

a1 @KateRobins I agree. Even if I picked this person up later. I know our personalities would clash. Don't
like that misbehavior. #solopr

OtunbaJaiyejejeJul 25, 1:25pm via TweetChat
RT @DaniqueRobinson: Hi everyone, I'm a journo college student pursuing a PR career. Look forward to
this chat!#solopr

jgombitaJul 25, 1:24pm via web
@dariasteigman do you see any patterns re: age/generation, gender, nationality/ethnic background, etc.? c
@karenswim#solopr

KellyeCraneJul 25, 1:24pm via TweetDeck
A1: Sometimes the prospect is just desperate, not deliberately icky. Sounds like that may be the case here.
Either way....#solopr

karenswimJul 25, 1:24pm via TweetChat
@dariasteigman Lol, I know it is, you feel bad for being so mean but they don't even realize it, lol! #solopr

KateRobinsJul 25, 1:24pm via TweetChat
bec they don't listen cept to themselves. RT @dariasteigman: @karenswim Its amazing how rude ppl dont
get a hint sometimes. #solopr

deegospelJul 25, 1:24pm via TweetGrid.com
a1 @LoisMarketing you all did. Thank you very much. #solopr

LoisMarketingJul 25, 1:24pm via TweetDeck
@deegospel They may be looking for free advice and you can offer that as you wish. Good to see
you! #soloPR

deegospelJul 25, 1:24pm via TweetGrid.com
a1 @karenswim i did and i feel okay now that i was. thanks#solopr

KateRobinsJul 25, 1:24pm via TweetChat
@karenswim Then don't fret about nice or not nice. Just get out. It's not going to kill your business to let go
of what's not good. #solopr

_SoloDovePRJul 25, 1:23pm via Echofon
RT @karenswim: A1: Nice doesn't cut it with some people, you really have to "go there" and even then they
won't perceive it as rude. #solopr

mlaffsJul 25, 1:23pm via TweetDeck
@GeriRosmanPR i feel like that's one of those lessons that's often learned the hard
way. #supportgroup #soloPR

dariasteigmanJul 25, 1:23pm via TweetDeck
@karenswim It's amazing how rude ppl don't get a hint sometimes. #solopr

KellyeCraneJul 25, 1:23pm via TweetDeck
Pushy prospects (avoided). Never been stalked tho. RT @erica_holloway: @KellyeCrane Sounds like
you've had some pushy clients. #solopr

mlaffsJul 25, 1:22pm via TweetDeck
RT @GeriRosmanPR: I learned the hard way--if you have a gut feeling (a bad one) decline graciously then
run like hell!#SoloPR

LoisMarketingJul 25, 1:22pm via TweetDeck
Belated hello to #soloPR friends :) I'm here for a few minutes. Break from a wonderful planning meeting with
client and their sales team

karenswimJul 25, 1:22pm via TweetChat
A1: Nice doesn't cut it with some people, you really have to "go there" and even then they won't perceive it
as rude.#solopr

LoisMarketingJul 25, 1:22pm via TweetDeck
RT @deegospel: a1 @LoisMarketing thanks #solopr << thanks for clarifying! hope we could help!

deegospelJul 25, 1:21pm via TweetGrid.com
a1 @LoisMarketing thanks #solopr

karenswimJul 25, 1:21pm via TweetChat
@KellyeCrane ROFL! #solopr

dariasteigmanJul 25, 1:21pm via TweetDeck
@deegospel I know you're awesome, but why are they so fixated? Can you sub it out? #solopr

deegospelJul 25, 1:21pm via TweetGrid.com
a1 @dariasteigman good idea #solopr

KateRobinsJul 25, 1:21pm via TweetChat
RT @deegospel: be advised. im on #solopr chat for the next hour. i tweet fast and hard #solopr

SoloPRJul 25, 1:21pm via TweetGrid.com
RT @GeriRosmanPR: I learned the hard way--if you have a gut feeling (a bad one) decline graciously then
run like hell!#solopr

karenswimJul 25, 1:21pm via TweetChat
Aha! @deegospel treat the prospect like an unwanted date, and be blunt, borderline rude #solopr

slicknickrickyJul 25, 1:21pm via web
@KristK I hope you don't take offense. I want to stay in touch but #solopr is the thorn in the side of my social
media wednesdays LOL

KellyeCraneJul 25, 1:20pm via TweetDeck
Too bad so sad (couldn't resist) :-) RT @deegospel: q1 b. and is upset that I can't provide services at this
time #solopr

LoisMarketingJul 25, 1:20pm via TweetDeck
@deegospel If it's not a clear proposal process and prospect is anonymous, don't take seriously, don't let
them take up your time. #soloPR

deegospelJul 25, 1:20pm via TweetGrid.com

these tweets will self destruct after #solopr

dariasteigmanJul 25, 1:20pm via TweetDeck
@deegospel If you think there's potential fit, then respond politely. Then be blunter, & slower to reply each
time. #solopr

KateRobinsJul 25, 1:20pm via TweetChat
@SoloPR @deegospel Don't reward that behavior! Besides, it'll be a deficit for you (energy and spirit) later.
Move on.#solopr

jgombitaJul 25, 1:20pm via web
@KateRobins in #kaizenbiz we have a #kaizenpunk band. Why not
a #solopr version. #soloprtunes? #soloprsingers? You can do better, I'm sure!

erica_hollowayJul 25, 1:20pm via web
@KellyeCrane Sounds like you've had some pushy clients.#solopr

deegospelJul 25, 1:19pm via TweetGrid.com
be advised. i'm on #solopr chat for the next hour. i tweet fast and hard

GeriRosmanPRJul 25, 1:19pm via web
@KellyeCrane @SoloPR I learned the hard way--if you have a gut feeling (a bad one) decline graciously
then run like hell!#SoloPR

LoisMarketingJul 25, 1:19pm via TweetDeck
Be available -- but never be TOO available. #soloPR A1

deegospelJul 25, 1:19pm via TweetGrid.com
a1 @dariasteigman tried that, that is why i present this question to the gallery. weird to me. #solopr

SoloPRJul 25, 1:19pm via TweetGrid.com
Q asker revealed! RT @deegospel: q1 (telling on myself) not sure who prospect is. has a problem with
waiting. won't take referrals #solopr

dariasteigmanJul 25, 1:19pm via TweetDeck
@mlaffs I've found diplomacy often works. Though occasionally I've had to be v. "I'm busy forever"
blunt. #soloPR

karenswimJul 25, 1:18pm via TweetChat
@slicknickricky You can mute for the next hour, the chat ends at 2pm. cc @KristK #solopr

KateRobinsJul 25, 1:18pm via TweetChat
@jgombita re: creepy vibe...all part of the solo's branding.#solopr

dariasteigmanJul 25, 1:18pm via TweetDeck
@deegospel If they're pushy, push them away (politely). If they're just naive, maybe someone else is a
better fit? #solopr

slicknickrickyJul 25, 1:18pm via web
True MT @KristK If prospect approaches, isn't good fit (personally or professionally), decline. Don't keep
pushing them away #solopr

SoloPRJul 25, 1:18pm via TweetGrid.com
Ha! RT @KristK: A1: Desperation is not attractive to me, but some folks may go for that creepy client
vibe #solopr

EddieBrownPRJul 25, 1:18pm via TweetDeck
Giddy prospects help you to do what's most important. CLOSE/Win the business. #solopr

mlaffsJul 25, 1:17pm via TweetDeck
@dariasteigman I was wondering that myself - I guess it's a question of diplomacy? #soloPR

KateRobinsJul 25, 1:17pm via TweetChat
RT @EddieBrownPR: A1: Also, mine for more info. Maybe you can satisfy them with read info until youre
free to engage them more #solopr

KellyeCraneJul 25, 1:17pm via TweetDeck
A1: I generally have no patience for someone who doesn't respect my boundaries. In case you were
wondering :-)#solopr

slicknickrickyJul 25, 1:17pm via web
@KristK How can I follow you but not have my timeline clogged up by your #solopr responses? Any way to
block just those?

EddieBrownPRJul 25, 1:17pm via TweetDeck
Some prospects are anxious and excited to work w/a PR pro. Better than an indifferent prospect that's toolaid back.#soloPR

jgombitaJul 25, 1:17pm via web
Sounds like a jingle RT @KristK: A1: Desperation is not attractive to me, but some folks may go for that
creepy client vibe #solopr

SoloPRJul 25, 1:16pm via TweetGrid.com
RT @EddieBrownPR: A1: Also, mine for more info. Maybe you can satisfy them with read info until you're
free to engage them more #solopr

LoisMarketingJul 25, 1:16pm via TweetDeck
RT @karenswim: @jgombita I heart you for noticing! :-) XOXO#solopr

deegospelJul 25, 1:16pm via TweetGrid.com
reading responses for q1 #solopr

KellyeCraneJul 25, 1:16pm via TweetDeck
@jgombita Silly me! #solopr

karenswimJul 25, 1:15pm via HootSuite
@jgombita I heart you for noticing! :-) XOXO #solopr

deegospelJul 25, 1:15pm via TweetGrid.com
RT @SoloPR: Q1: If a prospective client wants to work w/you & keeps bugging you (a little stalker-y), what
do you do?#solopr

KellyeCraneJul 25, 1:15pm via TweetDeck
Usually agree, but sometimes I don't want to inflict RT @joeldon: Rather than decline per se, share the lead
with your network. #solopr

KristKJul 25, 1:15pm via TweetGrid.com
A1: Desperation is not attractive to me, but some folks may go for that creepy client vibe #solopr

dariasteigmanJul 25, 1:15pm via TweetDeck
A1 Popping in a little late, but is there something wrong with this prospect? #solopr

LoisMarketingJul 25, 1:15pm via TweetDeck
@SoloPR Hey girl -- Understood! I was a bit baffled along with you! Wanted to be helpful with situation if I
could #SoloPR

jgombitaJul 25, 1:15pm via web
@karenswim I heart the fact that as nice as you are, you aren't a pushover. :-) XOXO #solopr

EddieBrownPRJul 25, 1:15pm via TweetDeck
@SoloPR A1: Also, mine for more info. Maybe you can satisfy them with read info until you're free to
engage them more.#soloPR

LoisMarketingJul 25, 1:14pm via TweetDeck
Manage your availability and manage how you wish to be contacted. YOU should set those standards from
outset#soloPR A1

SoloPRJul 25, 1:14pm via TweetGrid.com
Agree! RT @karenswim: A1: Their behavior is a sign of what the working relationship would be
like... #solopr

RebeccaEdgarJul 25, 1:14pm via TweetChat
+1 RT @karenswim: A1: Their behavior is a sign of what the working relationship would be like, so ask them
to look for someone else #solopr

SoloPRJul 25, 1:14pm via TweetGrid.com
@LoisMarketing Sorry I don't know more- often people submit Qs without a lot of detail, so their client won't
figure it out!#solopr

jgombitaJul 25, 1:14pm via web
@KellyeCrane I RT'd that because you had the wrong hashtag (#solopor). Was a bit surprised to see
Spanish answers. :-) #solopr

dariasteigmanJul 25, 1:14pm via TweetDeck
Better late than never, back in the office and jumping onto#solopr.

jgombitaJul 25, 1:13pm via web
RT @KellyeCrane: If you may want to work with them someday, tell them when you'll reconnect once
available - then ignore until then #solopr

KateRobinsJul 25, 1:13pm via TweetChat
Q1 If it's just a bad fit, maybe send them on to fellow #soloprs.#solopr

karenswimJul 25, 1:13pm via TweetChat
A1: Their behavior is a sign of what the working relationship would be like, so ask them to look for someone
else #solopr

joeldonJul 25, 1:13pm via TweetDeck
Rather than decline per se, share the lead with your network. There's always a match out there. "no" can be
avoided.#solopr

SoloPRJul 25, 1:12pm via TweetGrid.com
RT @LoisMarketing: I would get to the root of the constant messaging very quickly. Trying to get free
advice? What exactly going on? #solopr

LoisMarketingJul 25, 1:12pm via TweetDeck
Is there genuine reason to be creeped out? This is an odd question -- I asked earlier for better description of
the situation.#SoloPR A1

KateRobinsJul 25, 1:12pm via TweetChat
RT @KellyeCrane: A1: If not interested in working with the co ever, and already told busy, treat same as a
romantic stalker: ignore. #solopr

RebeccaEdgarJul 25, 1:12pm via TweetChat
Agree with @KateRobins re: trusting instincts. If you're sure you don't want the work, make sure to say so
clearly. #solopr

karenswimJul 25, 1:12pm via TweetChat
A1: Honest, direct communication never fails, be clear about when you will be avail., offer to refer to
someone else #solopr

kflahertycomJul 25, 1:12pm via TweetDeck
A1 If their needs are truly immediate and I'm overbooked, I refer them to someone else. #solopr

3HatsCommJul 25, 1:12pm via TweetChat
A1 If it's not a good fit (for whatever reason) say 'no thanks.' If they keep bugging, refer elsewhere. (also
unsure of ?) #solopr

akennJul 25, 1:11pm via TweetChat
A1 and be clear on why you're turning them down/putting them off, if you do. #solopr

LoisMarketingJul 25, 1:11pm via TweetDeck
This sort of thing has never happened to me -- except from boyfriends (teasing! teasing!) #soloPR A1

KellyeCraneJul 25, 1:11pm via TweetDeck
A1: If you aren't interested in working with the company ever, and already told busy, treat same as a
romantic stalker: ignore. #solopr

KristKJul 25, 1:11pm via TweetGrid.com
A1: If too busy, refer or hire a sub. If not good fit, decline and refer. Don't leave them hanging. #solopr

KateRobinsJul 25, 1:11pm via TweetChat
@LoisMarketing Right. Keep it simple and b/w. Bad vibe = no go. Grey areas, ambivalence is a bad
foundation. #solopr

EddieBrownPRJul 25, 1:10pm via TweetDeck
RT @kflahertycom: Not clear on Q1. Is the hypothetical prospective client one I' m not sure I want to work
with?#solopr

SoloPRJul 25, 1:10pm via TweetGrid.com
RT @KateRobins: @SoloPR Q1. If they're chasing you, ask y'self why you're not getting back. Creeping you
out? Trust instincts. #solopr

LoisMarketingJul 25, 1:10pm via TweetDeck
Also remember that if you readily respond to constant messaging you may appear "too" available. Take
control right away. #soloPR A1

KristKJul 25, 1:10pm via TweetGrid.com
A1: If prospective client approaches you and isn't a good fit (personally or professionally), decline. Don't
keep pushing them away #solopr

SoloPRJul 25, 1:09pm via TweetGrid.com
Q1: Clarification: the #solopr has a waiting list, and prospect keeps messaging via social media, etc.

LoisMarketingJul 25, 1:09pm via TweetDeck
@KellyeCrane I would get to the root of the constant messaging very quickly. Trying to get free advice?
What exactly going on? #soloPR

kflahertycomJul 25, 1:09pm via TweetDeck
Not clear on Q1. Is the hypothetical prospective client one I' m not sure I want to work with? #solopr

karenswimJul 25, 1:09pm via TweetChat
@KellyeCrane more clarification? Are they bugging you bc you don't want to work with them, no
time? #solopr

KellyeCraneJul 25, 1:08pm via TweetDeck
A1: First, congrats on being so good, people are clamoring to work with you. But I can see it would be dicey
if someone keeps msging #solopr

LoisMarketingJul 25, 1:08pm via TweetDeck
Repeating my ? :) RT @LoisMarketing: Why would they be "bugging" me? Can you explain situation
further? #soloPR A1

akennJul 25, 1:08pm via TweetChat
Uh, call them back? @SoloPR Q1: If a prospective client wants to work w/you & keeps bugging you (a little
stalker-y) what do you do? #solopr

KerseyKnowsBestJul 25, 1:08pm via web
@SoloPR send one proposal with a range of services/price points, and ask them to put their money where
their mouth is..#SoloPR

KateRobinsJul 25, 1:08pm via TweetChat
@SoloPR Q1. If they're chasing you, ask y'self why you're not getting back. Creeping you out? Trust
instincts. They protect you. #solopr

RebeccaEdgarJul 25, 1:08pm via TweetChat
Hello! Indy & college instructor from north of the border.#solopr

3HatsCommJul 25, 1:08pm via TweetDeck
Oops.. distracted by the Internets, late for #soloPR chat.

KristKJul 25, 1:08pm via TweetGrid.com
RT @SoloPR: Q1: If a prospective client wants to work w/you & keeps bugging you (a little stalker-y), what
do you do?#solopr

EddieBrownPRJul 25, 1:08pm via TweetDeck
Eddie Brown here guys, Indie PR/Marcomm agency in New Orleans #solopr

karenswimJul 25, 1:07pm via TweetChat
RT @SoloPR: Q1: If a prospective client wants to work w/you & keeps bugging you (a little stalker-y), what
do you do?#solopr

KellyeCraneJul 25, 1:07pm via TweetDeck
RT @SoloPR: Q1: If a prospective client wants to work w/you & keeps bugging you (a little stalker-y), what
do you do?#solopr

SoloPRJul 25, 1:07pm via TweetGrid.com
@DaniqueRobinson Thanks for joining us - students are always welcome! #solopr

LoisMarketingJul 25, 1:07pm via TweetDeck
Why would they be "bugging" me? Can you explain situation further? #soloPR A1

akennJul 25, 1:07pm via TweetChat
Hello from Boston's North Shore...RT @SoloPR It's time for this week's #soloPR chat for independent pros
in PR and related fields #solopr

EddieBrownPRJul 25, 1:06pm via TweetDeck
I've got my noon serving of coffee and ready for this week's#solopr chat

SoloPRJul 25, 1:06pm via TweetGrid.com
Q1: If a prospective client wants to work w/you & keeps bugging you (a little stalker-y), what do you
do? #solopr

KateRobinsJul 25, 1:06pm via TweetChat
Late but here. Kate. CT indy. Former corp flack. #solopr

SoloPRJul 25, 1:05pm via TweetGrid.com

Glad to see both new folks and veterans today! Q1 is an interesting one.... up next #solopr

KristKJul 25, 1:05pm via TweetGrid.com
Hello everyone, I'm Kristie (22 years exp, 8 as indy, APR and PR pro based on MS Gulf Coast). #solopr

karenswimJul 25, 1:05pm via TweetChat
@EmpoweredElaine Hi Elaine! I lived in LB before moving to MI! #solopr

DaniqueRobinsonJul 25, 1:04pm via TweetChat
Hi everyone, I'm a journo college student pursuing a PR career. Look forward to this chat! #solopr

SoloPRJul 25, 1:04pm via TweetGrid.com
We have room for more Qs today, so send yours to @KellyeCrane without the hashtag (or DM), and we'll
add them to the list! #solopr

EmpoweredElaineJul 25, 1:04pm via web
This is Elaine Marshall, independent PR practitioner with a virtual team at Empowered PR in Long Beach,
CA. #solopr

karenswimJul 25, 1:03pm via TweetChat
Good Afternoon everyone! Karen Swim joining from Michigan#solopr

KerseyKnowsBestJul 25, 1:03pm via web
For the first time in a month, I'm around for #SoloPR!

karenswimJul 25, 1:03pm via TweetChat
RT @SoloPR: Its time for #soloPR chat for independent pros in PR and related fields (and those who want
to learn more about it #solopr

EmpoweredElaineJul 25, 1:02pm via TweetGrid.com
RT @SoloPR: It's time for this week's #soloPR chat for independent pros in PR and related fields (and those
who want to learn more about it). #solopr

KristKJul 25, 1:02pm via TweetGrid.com
RT @SoloPR: It's time for this week's #soloPR chat for independent pros in PR and related fields (and those
who want to learn more) #solopr

KellyeCraneJul 25, 1:02pm via TweetDeck
RT @SoloPR: It's time for this week's #soloPR chat for independent pros in PR and related fields (and those
who want to learn more about it

EmpoweredElaineJul 25, 1:02pm via iOS
RT @rockstarjen: How to Justify a Vacation When You’re SelfEmployed #solopr feedproxy.google.com/~r/Mashable/~3…

SoloPRJul 25, 1:01pm via TweetGrid.com
If you're joining, please introduce yourself. This is @KellyeCrane moderating, Atlanta-based blogger
atsoloprpro.com #solopr

SoloPRJul 25, 1:01pm via TweetGrid.com
It's time for this week's #soloPR chat for independent pros in PR and related fields (and those who want to
learn more about it). #solopr

	
  

