
#SoloPR Transcript – 6/27/2012 
 

1. If someone asks you to do a review/evaluation of a 
document/website, do you do flat-rate pricing or hourly? 

2. Any recommendations for an integrated email and CRM 
system? 

3. Are you seeing clients ask for more email-type services from 
you? 

 
 

SoloPRJun 27, 1:59pm via TweetGrid.com 
Thanks everyone for joining today, and remember, we keep chatting on the hashtag all week. Transcript will 
be on the blog tomorrow #solopr 

mdbarberJun 27, 1:59pm via TweetChat 
Must go folks! Happy Independence Day to all. #solopr 

AerialEllisJun 27, 1:59pm via TweetDeck 
Would love to chat with #solopr & #prcafe today. Traveling now. Enjoy the tweet convo! 

franstepsJun 27, 1:59pm via TweetChat 
Content Hubs! Gotta have a content hub! Blog, email newsletter, web site, social, whatever! #solopr 

RebeccaEdgarJun 27, 1:59pm via TweetChat 
E-newsletters also effective for measuring/gathering feedback. Get a sense of what's important & who's 
engaged by that medium. #solopr 

SoloPRJun 27, 1:59pm via TweetGrid.com 
Wow- time is already up! Thanks for anther great hour. If you joined late, note that we'll be off next week for 
the U.S. holiday#solopr 

mdbarberJun 27, 1:59pm via TweetChat 
@MarketingMel @LoisMarketing hasn't there always been overlap? Right message using right tools to right 
people the client. No labels #solopr 



rockstarjenJun 27, 1:58pm via TweetChat 
Distracted, but reading some great stuff on email and CRM. Great to "see" everyone. Have a great rest of 
your week.#solopr 

KristKJun 27, 1:58pm via TweetGrid.com 
@mdbarber @ImpactPR checking out @CardMunch website now. THANKS! #solopr 

KellyeCraneJun 27, 1:58pm via TweetDeck 
Yes- both RT @3HatsComm: @KellyeCrane Is it repurposed blog content, or new info to drive traffic to blog, 
social? I'm seeing mix #solopr 

Zeljana_CroatiaJun 27, 1:58pm via Twitter for BlackBerry® 
RT "@RebeccaEdgar: @KellyeCrane Agreed. Newsletter as content that can be distributed via multiple 
channels. #solopr" 

KristKJun 27, 1:58pm via TweetGrid.com 
@3HatsComm Ah, call to action. Sometimes challenge is to get clients to understand its importance to their 
success.#solopr 

MarketingMelJun 27, 1:57pm via TweetDeck 
Happy 4th week #soloPR. Was working and not as engaged as usual but great to see you all! 

Zeljana_CroatiaJun 27, 1:57pm via Twitter for BlackBerry® 
@LoisMarketing Lois, agree! #solopr 

SoloPRJun 27, 1:57pm via TweetGrid.com 
RT @GirlSmitty: Yes still in the mix. RT @karenswim: Email mktg like direct mail mktg still has place in our 
digital culture.#solopr 

mdbarberJun 27, 1:57pm via TweetChat 
@ImpactPR -- Love CardMunch. just sent the same idea out.#solopr 



3HatsCommJun 27, 1:57pm via TweetChat 
@KellyeCrane Is it repurposed blog content, or new info to drive traffic to blog, social? I'm seeing mix of 
both. #solopr 

dconconiJun 27, 1:57pm via TweetChat 
and that is not entirely a bad thing in my books RT @LoisMarketing: I think the roles of marketing and PR 
are becoming blurred! #solopr 

MarketingMelJun 27, 1:56pm via TweetDeck 
Yes RT @LoisMarketing: Some will smack my hand but I think the roles of marketing and PR are becoming 
blurred! #soloPR 

LoisMarketingJun 27, 1:56pm via TweetDeck 
And with that I again wish my #soloPR buds a good two weeks and Happy 4th! thanks all! 

GirlSmittyJun 27, 1:56pm via TweetGrid.com 
Yes still in the mix. RT @karenswim: Email mktg like direct mail mktg still has place in our digital 
culture. #solopr 

mdbarberJun 27, 1:56pm via Twitter for Mac 
@KristK have you used CardMunch to put that pile of cards into your system? Works well for me. #solopr 

dconconiJun 27, 1:56pm via TweetChat 
@ImpactMktPR cardmunch - love the name! #solopr 

LoisMarketingJun 27, 1:56pm via TweetDeck 
Some will smack my hand, others will want to paddle it but I think the roles of marketing and PR are 
becoming blurred!#soloPR 

3HatsCommJun 27, 1:55pm via TweetChat 
@KristK And right CTA - if email campaign, better be 1-click easy. Asking to 'call now' for offer won't cut 
it. #solopr 



makashaJun 27, 1:55pm via TweetChat 
@LoisMarketing The customer has not opted in. There is nothing worse than being placed on mailing list 
without opting in. #solopr 

ImpactMktPRJun 27, 1:55pm via TweetDeck 
Your mailing list! Try cardmunch. RT @dconconi: Kindling? RT @KristK: @fransteps My thoughts too. 
Business cards piles. #solopr 

dconconiJun 27, 1:55pm via TweetChat 
@KristK massive media directories. Wow. Those were the days. #solopr 

makashaJun 27, 1:55pm via TweetChat 
@ImpactMktPR Most of my clients use MailChimp or Aweber so there is no real upsell. #solopr 

franstepsJun 27, 1:54pm via TweetChat 
@dconconi There's a burn ban on here, on accounta the high temps = 106 yesterday! (Yea, 
Fahrenheit). #solopr 

KellyeCraneJun 27, 1:54pm via TweetDeck 
A3: "Email marketing" has often fallen under sales. As it moves into more of the "content marketing," PR 
often becomes involved #solopr 

LoisMarketingJun 27, 1:54pm via TweetDeck 
"We're sending lots of email and discovering our customers don't want to receive email" What's wrong with 
that statement? :)) #soloPR 

mdbarberJun 27, 1:54pm via Twitter for Mac 
Same here. Interesting to see cell bill “@dconconi: definitely skewing younger with SM, my 13 & 17 yos only 
FB, YouTube and text #solopr” 

KristKJun 27, 1:54pm via TweetGrid.com 
@dconconi Someday. That's what happened to my massive media directories. #solopr 



RebeccaEdgarJun 27, 1:54pm via TweetChat 
@KellyeCrane Agreed. Newsletter as content that can be distributed via multiple channels. #solopr 

franstepsJun 27, 1:53pm via TweetChat 
@KristK @mdbarber Might be an additional touchpoint, showcase expertise and solutions. #solopr 

ImpactMktPRJun 27, 1:53pm via TweetDeck 
@makasha Regarding your A3 answer...Do you upsell to client with vendor when making referral? If so, at 
what percentage? #solopr 

dconconiJun 27, 1:53pm via TweetChat 
Kindling? RT @KristK: @fransteps My thoughts too. Pile of business cards must be good for 
something. #solopr 

karenswimJun 27, 1:53pm via TweetChat 
Email marketing just like direct mail marketing (which performs better statistically) still has a place in our 
digital culture #solopr 

dconconiJun 27, 1:53pm via TweetChat 
@mdbarber definitely skewing younger with SM, my 13 & 17 yos only FB, YouTube and text #solopr 

LoisMarketingJun 27, 1:53pm via TweetDeck 
Contacts' preferred method of contact can and should point back to client's website with latest news, contact 
info #soloPR 

mdbarberJun 27, 1:52pm via TweetChat 
@fransteps Was thinking the same thing re: getting data base. But...if current system works for 
you/me...why? Big investment.#solopr 

KristKJun 27, 1:52pm via TweetGrid.com 
@fransteps My thoughts too. Pile of business cards must be good for something. #solopr 



karenswimJun 27, 1:52pm via TweetChat 
RT @mdbarber: RT @KellyeCrane: A3: Im seeing more clients who want email newsletters to amplify what 
were doing w/social and blogs. #solopr 

RebeccaEdgarJun 27, 1:52pm via TweetChat 
Yes - then deliver to preference MT @LoisMarketing :...good time to take database & ask how they wish to 
be contacted...#solopr 

mdbarberJun 27, 1:51pm via TweetDeck 
RT @KellyeCrane: A3: I'm seeing more clients who want email newsletters to amplify what we're doing 
w/social and blogs. #solopr 

jgombitaJun 27, 1:51pm via web 
A3. RT @akenn: I blogged about @noyesjesse and his role as corporate reporter for @Eloqua (email 
programs):lindsayolson.com/qa-with-corpor… #solopr 

dconconiJun 27, 1:51pm via TweetChat 
@FreshImagePR smart! #solopr 

franstepsJun 27, 1:51pm via TweetChat 
A3: Guess I gotta get me a database now! #solopr 

KristKJun 27, 1:51pm via TweetGrid.com 
RT @LoisMarketing: Fresh touchpoint with your clients' and your contacts. Trust me, opens lots of new 
convo. Ask how to contact #solopr 

KellyeCraneJun 27, 1:51pm via TweetDeck 
A3: I'm seeing more clients who want email newsletters to amplify what we're doing w/social and 
blogs. #solopr 

mdbarberJun 27, 1:51pm via TweetChat 
@dconconi Okay. That's what I figured. I am seeing the same thing. It's not an absolute but SM def in 
mix. #solopr 



karenswimJun 27, 1:50pm via TweetChat 
RT @KristK: Success of email comms depends on mix of strategy, mssging, audience. Saying right things 2 
right people 4 right reasons #solopr 

LoisMarketingJun 27, 1:50pm via TweetDeck 
Fresh touchpoint with your clients' and your contacts. Trust me, opens lots of new convo. Ask how to 
contact #soloPR 

dconconiJun 27, 1:50pm via TweetChat 
yes!RT @mdbarber: A3-- doesnt it depend on the target, and the message? Some messages are best 
email, some Twitter, Facebook, etc., #solopr 

mdbarberJun 27, 1:50pm via TweetChat 
RT @KristK: A3: Success depends on mix of strategy, messaging, audience. Saying right things to right 
people for right reasons #solopr 

JanetLFalkJun 27, 1:50pm via TweetDeck 
@SoloPR Later friends. Have to prep for call at 2 pm Always a pleasure #soloPR 

ImpactMktPRJun 27, 1:50pm via TweetDeck 
So true! RT @LoisMarketing: Right now good time to take that database and ask how they wish to be 
contacted -- email, SoMe, mobile #soloPR 

makashaJun 27, 1:50pm via TweetChat 
A3: Not more clients but I encourage email campaigns.#solopr 

dconconiJun 27, 1:50pm via TweetChat 
RT @KellyeCrane: @buzzstream (which offers #soloprmembers a discount) is great for media-centric CRM, 
could be used 4 others 2 #solopr 

SoloPRJun 27, 1:49pm via TweetGrid.com 
RT @karenswim: A3: Yes! Def. more interest in creating lead and client nurturing campaigns for 
email #solopr 



mdbarberJun 27, 1:49pm via TweetChat 
A3-- doesn't it depend on the target, and the message? Some messages are best email, some Twitter, 
Facebook, etc.,#solopr 

LoisMarketingJun 27, 1:49pm via TweetDeck 
Right now is a good time to take that database and ask how they wish to be contacted -- email, SoMe, 
mobile #soloPR 

KristKJun 27, 1:49pm via TweetGrid.com 
A3: Success of email comms depends on mix of strategy, messaging, audience. Saying right things to right 
people for right reasons #solopr 

dconconiJun 27, 1:49pm via TweetChat 
@mdbarber wouldn't say at complete expense - depends on who they are targeting. #solopr 

SoloPRJun 27, 1:49pm via TweetGrid.com 
RT @RebeccaEdgar: A3 Not more, but still have some.#solopr 

karenswimJun 27, 1:49pm via TweetChat 
@mdbarber Agree there are def. generational differences#solopr 

KellyeCraneJun 27, 1:48pm via TweetDeck 
@rockstarjen @karenswim @raschandahall Ha! #solopr 

MarketingMelJun 27, 1:48pm via TweetDeck 
Fascinating discussion on email vs. social media use in#SoloPR today. 

KellyeCraneJun 27, 1:48pm via TweetDeck 
@dconconi Actually, @buzzstream (which offers #soloprmembers a discount) is a great for media-centric 
CRM, but could be used for others too 

dconconiJun 27, 1:47pm via TweetChat 



@KellyeCrane Thanks! Sounds like I need to check it out for sure! #solopr 

RebeccaEdgarJun 27, 1:47pm via TweetChat 
A3 Not more, but still have some. #solopr 

karenswimJun 27, 1:47pm via TweetChat 
RT @fransteps: A3: I have several clients who are trying e-mail campaigns on their own, with mixed results. 
Good, bad and ugly! #solopr 

FreshImagePRJun 27, 1:47pm via Twitter for iPad 
@dconconi Hi there. We use CRM's to manage our media contacts as well, helps to make notes on each 
reps likes, dislikes etc #solopr 

rockstarjenJun 27, 1:47pm via TweetChat 
RT @dconconi: A3: finding most of my clients moving away from email and into social media instead #solopr 

mdbarberJun 27, 1:47pm via TweetChat 
One at complete expense of other? RT @dconconi: A3: finding most of my clients moving away from email 
and into social media instead #solopr 

karenswimJun 27, 1:47pm via TweetChat 
A3: Yes! Def. more interest in creating lead and client nurturing campaigns for email #solopr 

KellyeCraneJun 27, 1:47pm via TweetDeck 
@dconconi Not dumb at all! You can combine your media & new biz contacts in one place, or track 
separately. #solopr 

franstepsJun 27, 1:46pm via TweetChat 
A3: I have several clients who are trying e-mail campaigns on their own, with mixed results. Good, bad and 
ugly! #solopr 

3HatsCommJun 27, 1:46pm via TweetChat 
@SoloPR Define 'email-type services'? #solopr 



karenswimJun 27, 1:46pm via TweetChat 
@rockstarjen @KellyeCrane isn't that precious, like a collector's barbie! :-) #solopr 

mdbarberJun 27, 1:46pm via TweetChat 
A3 - still doing lots of emails but also hearing/seeing that young people aren't using email as much as 
"older." Anyone seeing that? #solopr 

dconconiJun 27, 1:46pm via TweetChat 
A3: finding most of my clients moving away from email and into social media instead #solopr 

rockstarjenJun 27, 1:46pm via TweetChat 
Not at all. RT @SoloPR: Q3 is a follow-up: are you seeing clients ask for more email-type services from 
you? #solopr 

rockstarjenJun 27, 1:45pm via TweetChat 
@karenswim @KellyeCrane love how the chimp is still unwrapped! #solopr 

mdbarberJun 27, 1:45pm via TweetChat 
RT @SoloPR: Q3 is a follow-up: are you seeing clients ask for more email-type services from you? #solopr 

KristKJun 27, 1:45pm via TweetGrid.com 
RT @SoloPR: Q3 is a follow-up: are you seeing clients ask for more email-type services from you? #solopr 

LoisMarketingJun 27, 1:45pm via TweetDeck 
Wishing #soloPR friends a good week and Happy 4th! I need to slip out early. See you in two weeks! xo all! 

dconconiJun 27, 1:45pm via TweetChat 
RT @SoloPR: Q3 is a follow-up: are you seeing clients ask for more email-type services from you? #solopr 

SoloPRJun 27, 1:45pm via TweetGrid.com 
MT @dconconi: I have no experience in this area -- are you using CRM to manage media contacts 
too? #solopr 



franstepsJun 27, 1:45pm via TweetChat 
RT @SoloPR: Q3 is a follow-up: are you seeing clients ask for more email-type services from you? #solopr 

SoloPRJun 27, 1:44pm via TweetGrid.com 
Q3 is a follow-up: are you seeing clients ask for more email-type services from you? #solopr 

karenswimJun 27, 1:44pm via TweetChat 
Nice! RT @KellyeCrane: Heres my most recent swag acquisition :-
) #solopr pic.twitter.com/7N08PECh #solopr 

franstepsJun 27, 1:43pm via TweetChat 
And bring monkey hats! RT @SoloPR: @MailChimp The#solopr people have spoken: you must sponsor our 
Atlanta-based event in Feb! #solopr 

dconconiJun 27, 1:43pm via TweetChat 
Forgive me if this is a dumb q since I have no experience in this area but are you using CRM to manage 
media contacts too? #solopr 

SoloPRJun 27, 1:43pm via TweetGrid.com 
RT @LoisMarketing: @SoloPR @ConstantContact can also be a good starting point #soloPR (I'm still 
waiting for swag -- ha! #solopr 

raschandahallJun 27, 1:42pm via TweetDeck 
Have you all heard of or used @batchbook or @MailChimp . They where shared as CRM & email marketing 
solutions during #solopr today. 

SoloPRJun 27, 1:42pm via TweetGrid.com 
@MailChimp The #solopr people have spoken: you must sponsor our Atlanta-based event in Feb! 

KristKJun 27, 1:42pm via TweetGrid.com 
Q2: Ive used ConstantContact for mass emails for an association (not for me). #solopr 



mdbarberJun 27, 1:41pm via TweetChat 
RT @fransteps: @KellyeCrane Invite them to the solo conf in Feb! I want a monkey hat! #solopr 

KellyeCraneJun 27, 1:41pm via Twitter for iPhone 
Here's my most recent swag acquisition :-) #soloprpic.twitter.com/sOMFJ8sj 

mdbarberJun 27, 1:41pm via TweetChat 
@karenswim what email program do you like? #solopr 

franstepsJun 27, 1:40pm via TweetChat 
@KellyeCrane Invite them to the solo conf in Feb! I want a monkey hat! #solopr 

LoisMarketingJun 27, 1:40pm via TweetDeck 
@SoloPR @ConstantContact can also be a good starting point #soloPR (I'm still waiting for swag -- ha!) 

karenswimJun 27, 1:40pm via TweetChat 
@KellyeCrane Lol! I like the monkey but it's not my fave email marketing program #solopr 

mdbarberJun 27, 1:40pm via TweetChat 
@KellyeCrane I Want a monkey hat! :-) #solopr 

mdbarberJun 27, 1:40pm via TweetChat 
Cool! RT @KellyeCrane: A2: Full disclosure: MailChimp has given me some awesome swag @ various 
events, incl fun knit monkey hat. :-) #solopr 

RebeccaEdgarJun 27, 1:40pm via TweetChat 
Better late than never for #solopr. Hello! #solopr 

mdbarberJun 27, 1:39pm via TweetChat 
@mlaffs sounds like you're getting pretty detailed. I have a client with about 10 variables. #solopr 



LoisMarketingJun 27, 1:39pm via TweetDeck 
@KellyeCrane Oh yes, by industry and situation! :) Good to see you and everyone today #soloPR 

KellyeCraneJun 27, 1:39pm via TweetDeck 
A2: Full disclosure: MailChimp has given me some awesome swag at various events, incl fun knit monkey 
hat. :-) #solopr 

karenswimJun 27, 1:38pm via TweetChat 
@KellyeCrane I have for a technically small biz but not for solo use, it's overkill for a solo #solopr 

SoloPRJun 27, 1:37pm via TweetGrid.com 
Anyone used/seen any non-MailChimp solutions that are good combos? #solopr 

franstepsJun 27, 1:37pm via TweetChat 
@KellyeCrane Yes! My impression is that Salesforce is the BIG gorilla! #solopr 

mlaffsJun 27, 1:37pm via TweetDeck 
@mdbarber a lot of my mailing is going to the same lists/groups, and it's hard to dial down as detailed as i 
need in @MailChimp #solopr 

KristKJun 27, 1:37pm via TweetGrid.com 
A2: RT @LoisMarketing: Have a stand-alone, secure and backed-up CRM solution for your firm. Then find 
email solutions that integrate #solopr 

rockstarjenJun 27, 1:37pm via TweetChat 
RT @KellyeCrane: A2: I know a lot of people use MS Outlook as small biz CRM, and it looks like MailChimp 
can integrate w/it, too. #solopr 

mdbarberJun 27, 1:36pm via TweetChat 
RT @LoisMarketing: Have a stand-alone, secure and backed-up CRM solution for your firm. Then find email 
solutions that integrate #solopr 



KellyeCraneJun 27, 1:36pm via TweetDeck 
@karenswim Have you ever seen a good small biz implementation of Salesforce? I think of it as for larger 
cos.#solopr 

jstclair1Jun 27, 1:36pm via Twitter for iPhone 
brain surgery? No so much..“@KellyeCrane: I'm sure it varies by industry, too MT @LoisMarketing: A rush 
job....can be a good thing #soloPR” 

makashaJun 27, 1:36pm via TweetChat 
A2: Zoho CRM integrates but I've never used it. I love MailChimp though. #solopr 

karenswimJun 27, 1:36pm via TweetChat 
A2: Agree with @dariasteigman, I've found most to not be useful for my purposes but have used 
batchbooks #solopr 

mdbarberJun 27, 1:36pm via TweetChat 
@mlaffs I use their lists and groups to do most of that tracking. But I'm not sure that's what you're looking 
for. #solopr 

mlaffsJun 27, 1:36pm via TweetDeck 
@karenswim see, i don't know which of those are best/affordable/etc #solopr 

SoloPRJun 27, 1:36pm via TweetGrid.com 
RT @LoisMarketing: Have a stand-alone, secure and backed-up CRM solution for your firm. Then find email 
solutions that integrate #solopr 

KellyeCraneJun 27, 1:35pm via TweetDeck 
A2: I know a lot of people use MS Outlook as their small biz CRM, and it looks like MailChimp can integrate 
w/it, too.#solopr 

karenswimJun 27, 1:35pm via TweetChat 
@mlaffs Ahh got it, so you need a CRM that integrates like salesforce, batchbook, highrise #solopr 



dariasteigmanJun 27, 1:34pm via TweetDeck 
@mlaffs My challenge is most databases seem not to be set up for the way I process info. Maybe b/c intent 
is multi-user?#solopr 

KristKJun 27, 1:34pm via TweetGrid.com 
More Q2: RT @mlaffs: I need a database to track contacts, many of whom I'm emailing through 
@MailChimp. #solopr 

mdbarberJun 27, 1:34pm via TweetChat 
@rockstarjen That could be brutal but hope it goes well. I'm headed to Chicago and probably Minneapolis. 
Same fears.#solopr 

KristKJun 27, 1:34pm via TweetGrid.com 
RT @SoloPR: Q2 is from @mlaffs who asked specifically about MailChimp:any recommendations for an 
integrated email and CRM system? #solopr 

LoisMarketingJun 27, 1:33pm via TweetDeck 
RT @karenswim: yes please RT @mdbarber: @mlaffs Can you specify more what youre looking for in 
CRM? #solopr 

mlaffsJun 27, 1:33pm via TweetDeck 
@karenswim @mdbarber I need a database to track contacts, many of whom I'm emailing through 
@MailChimp. #solopr 

karenswimJun 27, 1:33pm via TweetChat 
yes please RT @mdbarber: @mlaffs Can you specify more what youre looking for in CRM? #solopr 

rockstarjenJun 27, 1:33pm via TweetChat 
@mdbarber heading to KC in two weeks, and it's been over 100 lately. hoping the weather gods are kind to 
me. #solopr 

mdbarberJun 27, 1:32pm via TweetChat 
@mlaffs Can you specify more what you're looking for in CRM? #solopr 



karenswimJun 27, 1:32pm via TweetChat 
A2: What CRM functions is @mlaffs seeking? Wanting sep. CRM like salesforce.com to integrate 
or??? #solopr 

3HatsCommJun 27, 1:32pm via TweetChat 
Interested in A2 responses, been wanting to assist clients w/ more DIY CRM for email marketing, right 
platform. #solopr 

raschandahallJun 27, 1:32pm via TweetDeck 
So busy I forgot to check in on #solopr one of my favorite tweetchats of the week! what's new today? 

KellyeCraneJun 27, 1:31pm via TweetDeck 
A2: I love Atlanta-based @MailChimp (free for up to 12k emails a month!). I've also used/like @batchbook, 
but not together #solopr 

karenswimJun 27, 1:31pm via TweetChat 
A2: I know the system but not sure I understand question, you can't market to your CRM without opt-
in #solopr 

mlaffsJun 27, 1:31pm via TweetDeck 
@SoloPR @dconconi @mdbarber @rockstarjen I'm eager to hear what people have to say! #solopr 

mdbarberJun 27, 1:31pm via TweetChat 
@rockstarjen good to hear. We're all hoping last week wasn't our summer. Today's trying to be 
sunny. #solopr 

LoisMarketingJun 27, 1:31pm via TweetDeck 
Have a stand-alone, secure and backed-up CRM solution for your firm. Then find email solutions that 
integrate. #soloPR A2 

MuslimNewMediaJun 27, 1:31pm via TweetChat 
@KellyeCrane me too! ive told clients, until you get your house in order, i cant help you. offered to help in 
restructuring.#solopr 



mdbarberJun 27, 1:31pm via TweetChat 
A2 -- Mail Chimp also has a free policy that gives you chance to experiment and test. #solopr 

rockstarjenJun 27, 1:30pm via TweetChat 
Same here. RT @dconconi: I have no experience with MailChimp for CRM so looking forward to the 
responses.#solopr 

franstepsJun 27, 1:30pm via TweetChat 
Ditto, but LOVE Mail Chimp overall! RT @dconconi: I have no experience with MailChimp for CRM so 
looking forward to the responses. #solopr 

LoisMarketingJun 27, 1:30pm via TweetDeck 
Never low-ball. Never discount. We'll save that for another#soloPR chat! 

rockstarjenJun 27, 1:30pm via TweetChat 
@mdbarber hey mary! yes, it's been gorgeous all week. summer is officially here. #solopr 

mdbarberJun 27, 1:29pm via TweetChat 
A2 - I'm a fan of Mail Chimp. It's easy to use so good for creating templates client might be able to use on 
their own later. #solopr 

JanetLFalkJun 27, 1:29pm via TweetDeck 
@SoloPR No firsthand epxerience, but Salesforce.com and#ConstantContact are most popular #soloPR 

dconconiJun 27, 1:29pm via TweetChat 
I have no experience with MailChimp for CRM so looking forward to the responses. #solopr 

rockstarjenJun 27, 1:29pm via HootSuite 
RT @SoloPR: Q2 is from @mlaffs who asked specifically about MailChimp:any recommendations for an 
integrated email and CRM system? #solopr 

mdbarberJun 27, 1:29pm via TweetChat 



RT @SoloPR: Q2 is from @mlaffs who asked specifically about MailChimp:any recommendations for an 
integrated email and CRM system? #solopr 

KellyeCraneJun 27, 1:29pm via TweetDeck 
@MuslimNewMedia Yes- I have seen it. I have lived it. :-)#solopr 

mdbarberJun 27, 1:29pm via TweetChat 
@rockstarjen Hey Jen. Hope the sun is shining there. #solopr 

dconconiJun 27, 1:28pm via TweetChat 
RT @SoloPR: Q2 is from @mlaffs who asked specifically about MailChimp:any recommendations for an 
integrated email and CRM system? #solopr 

dconconiJun 27, 1:28pm via TweetChat 
great point about managing expectations and not lowballing @KellyeCrane: #solopr 

rockstarjenJun 27, 1:28pm via HootSuite 
jumping in very late. high everyone! jen in san diego here.#solopr 

SoloPRJun 27, 1:28pm via TweetGrid.com 
Q2 is from @mlaffs who asked specifically about MailChimp:any recommendations for an integrated email 
and CRM system? #solopr 

3HatsCommJun 27, 1:28pm via TweetChat 
RT @KellyeCrane: A1: be sure not to low-ball a review/assessment in hopes of getting in the door. It will set 
expectations. #solopr 

LoisMarketingJun 27, 1:27pm via TweetDeck 
They key is to define the scope of what you can do at that point in time. Don't swoop in as 
Superman/woman! Can open great opps #soloPR A1 

mdbarberJun 27, 1:27pm via TweetChat 
So true: RT @KellyeCrane: A1: don't low-ball a review/assessment in hopes of getting in the door. It will set 
expectations. #solopr 



mdbarberJun 27, 1:27pm via TweetChat 
Amen!: RT @karenswim: A rush for a new client can be a disaster, prefer to work in conditions that allow me 
to give my best #solopr 

MuslimNewMediaJun 27, 1:26pm via TweetChat 
@KellyeCrane that theyre in a pickle and rushed also usually points to disorganization -- U may cant help 
them at that point.#solopr 

LoisMarketingJun 27, 1:26pm via TweetDeck 
Last yr: conference organizer asked my help w last-minute probs, agreed to meet w me re full service 
afterwards. Win win! #soloPR 

SoloPRJun 27, 1:26pm via TweetGrid.com 
Terrific discussion everyone, and some excellent experiences/tips shared for Q1. Q2 is up next... #solopr 

KellyeCraneJun 27, 1:26pm via TweetDeck 
A1: Final thing: be sure not to low-ball a review/assessment in hopes of getting in the door. It will set 
expectations. #solopr 

karenswimJun 27, 1:25pm via TweetChat 
@dariasteigman Exactly! #solopr 

SoloPRJun 27, 1:25pm via TweetGrid.com 
RT @karenswim: A rush for a new client can be a disaster, prefer to work in conditions that allow me to give 
my best#solopr 

3HatsCommJun 27, 1:24pm via TweetChat 
@MuslimNewMedia Agree, usually takes more work to fix another's mistakes. #solopr 

dariasteigmanJun 27, 1:24pm via TweetDeck 
Plus, it sets up wacky expectations for the future. RT @karenswim: A rush for a new client can be a 
disaster.#solopr 



SoloPRJun 27, 1:24pm via TweetGrid.com 
And hopefully they'll hire you to do it! RT @MuslimNewMedia: a1edits/rewrites are a separate quote , 
separate scope of work#solopr 

karenswimJun 27, 1:23pm via TweetChat 
A rush for a new client can be a disaster, prefer to work in conditions that allow me to give my best #solopr 

dconconiJun 27, 1:23pm via TweetChat 
hourly rates on small projects can "test drive" the relationship. Project rates r the goal/reward 4 ongoing & 
more interesting work #solopr 

MarketingMelJun 27, 1:23pm via TweetDeck 
ROTFL RT @KristK: A1: Rush projects: I look fabulous in a red cape. *cue theme music*. #solopr 

MuslimNewMediaJun 27, 1:23pm via TweetChat 
+1! RT @KellyeCrane: Re: rush jobs...client usually doesnt know what they want, which is how they ended 
up in pickle to begin with #solopr 

mdbarberJun 27, 1:23pm via TweetChat 
RT @dariasteigman: @3HatsComm The good ones will. Those that wont pay for expertise will get what they 
pay for.#solopr 

3HatsCommJun 27, 1:23pm via TweetChat 
@KristK I'm trying to avoid all fuzzy, keep things clear one way or the other. #solopr 

makashaJun 27, 1:23pm via TweetChat 
Absolutely! RT @MuslimNewMedia: a1edits/rewrites are a separate quote , separate scope of work #solopr 

karenswimJun 27, 1:22pm via TweetChat 
So true & gives pic of type of client RT @KellyeCrane: Honestly, I dont do rush jobs. I found they never go 
well.#solopr 



MuslimNewMediaJun 27, 1:22pm via TweetChat 
a1edits/rewrites are a separate quote , separate scope of work#solopr 

KellyeCraneJun 27, 1:22pm via TweetDeck 
Good pt- I'm sure it varies by industry, too MT @LoisMarketing: A rush job- well defined and managed by 
YOU- can be a good thing #soloPR 

KristKJun 27, 1:22pm via TweetGrid.com 
A1: Rush projects: I look fabulous in a red cape. *cue theme music*. #solopr 

franstepsJun 27, 1:22pm via TweetChat 
Yes! RT @KellyeCrane: Re: rush jobs, Ive seen that client usually doesnt know what they want, which is 
how they ended up in pickle #solopr 

dariasteigmanJun 27, 1:21pm via TweetDeck 
@3HatsComm The good ones will. Those that won't pay for expertise will get what they pay for. #solopr 

LoisMarketingJun 27, 1:21pm via TweetDeck 
@KellyeCrane A rush job -- well defined and managed by YOU -- can be a good thing. i.e. "I can fix this, get 
you 'here'"#soloPR 

makashaJun 27, 1:21pm via TweetChat 
I learned the hard way. No rush jobs. RT @KellyeCrane: Honestly, I dont do rush jobs. I found they never go 
well.#solopr 

KellyeCraneJun 27, 1:20pm via TweetDeck 
Re: rush jobs, I've seen that the client usually doesn't know what they want, which is how they ended up in 
the pickle to begin with #solopr 

3HatsCommJun 27, 1:20pm via TweetChat 
This, this is what clients need to understand. RT @dariasteigman: feedback is based on expertise, not how 
long it takes to review. #solopr 



dconconiJun 27, 1:20pm via TweetChat 
absolutely! RT @KristK: Makes sense. Familiarity and trust is key to project rates. #solopr 

GirlSmittyJun 27, 1:19pm via TweetGrid.com 
Like this. RT @mdbarber: A1-Lots of variables, flat pricing is fine. But always add a caveat if scope 
changes. #solopr 

LoisMarketingJun 27, 1:19pm via TweetDeck 
Don't propose SPECIFICS! LOL! By that tweet I meant keep the door open for you to provide edits that 
you've defined#soloPR A1 

KellyeCraneJun 27, 1:19pm via TweetDeck 
Honestly, I don't do rush jobs. I found they never go well. RT @fransteps: @KellyeCrane I am sure you have 
a rush charge rate! #solopr 

dconconiJun 27, 1:19pm via TweetChat 
RT @mdbarber: A1 need 2 have discussion w client so they understand completely what they get for price, 
especially if they are new. #solopr 

LoisMarketingJun 27, 1:18pm via TweetDeck 
Once you've reviewed, propose edits, enhancements, rewrites. Be willing to "fix" but at an additional 
fee #soloPR A1 

KristKJun 27, 1:18pm via TweetGrid.com 
@dconconi Makes sense. Familiarity and trust is key to project rates. #solopr 

mdbarberJun 27, 1:18pm via TweetChat 
A1 - need to have discussion with client so they understand completely what they get for price, especially if 
they are new.#solopr 

dconconiJun 27, 1:18pm via TweetChat 
This! RT @KellyeCrane: I think it depends a lot on whether youve worked w/client be4. If not, ask budget 
and if 2 low, run away! #solopr 



franstepsJun 27, 1:18pm via TweetChat 
@KellyeCrane I am sure you have a rush charge rate! #solopr 

KristKJun 27, 1:17pm via TweetGrid.com 
RT @LoisMarketing: If stand-alone project, flat rate after reviewing scope, size of document. Clearly define 
scope of review. #solopr 

mdbarberJun 27, 1:17pm via TweetChat 
RT @dconconi: @KristK I should explain - hourly rates for new clients and simple jobs, flat rates for ongoing 
work/familiar clients #solopr 

3HatsCommJun 27, 1:17pm via TweetChat 
@fransteps Edit/redo I'd consider more work, than a review, 'tell us what you think, would have done 
different' #solopr 

dconconiJun 27, 1:17pm via TweetChat 
that way you don't get surprised by the unfamiliar client who wants 7 rounds of edits #solopr 

mdbarberJun 27, 1:17pm via TweetChat 
A1 - Lots of variables. If you can clearly define scope, flat pricing is fine. But I always add a caveat so if the 
scope changes... #solopr 

KellyeCraneJun 27, 1:17pm via TweetDeck 
A1: Also, if new/prospective client wants you to fix something on a rush, I've learned the hard way this is a 
red flag. #solopr 

dconconiJun 27, 1:16pm via TweetChat 
@KristK I should explain - hourly rates for new clients and simple jobs, flat rates for ongoing work/familiar 
clients #solopr 

LoisMarketingJun 27, 1:16pm via TweetDeck 
As much as determining time to review, clearly define scope of feedback you'll provide -- with open door for 
future projects.#soloPR A1 



mdbarberJun 27, 1:16pm via TweetChat 
RT @KellyeCrane: A1: depends a lot on whether youve worked w/client before. If not, ask budget and if too 
low, run away! #solopr 

MuslimNewMediaJun 27, 1:16pm via TweetChat 
+1 RT @dariasteigman: A1 Ive learned to flat price -- because the feedback is based on expertise, not how 
long it takes to review. #solopr 

KristKJun 27, 1:16pm via TweetGrid.com 
A1: If scope of work is fuzzy, stick with hourly rate. Estimate could be way off and you're stuck. #solopr 

SoloPRJun 27, 1:16pm via TweetGrid.com 
MT @dconconi: A1: typically hourly - unless negotiated in advance as an opeing to more work. I save 
project work for bigger jobs #solopr 

MuslimNewMediaJun 27, 1:15pm via TweetChat 
hola everyone! a1. Flate rate,but varies according to size of doc being reviewed and how foraml they need 
my analysis to be #solopr 

LoisMarketingJun 27, 1:15pm via TweetDeck 
If a stand-alone project, flat rate after reviewing scope and size of document or website. Clearly define 
scope of review.#soloPR A1 

SoloPRJun 27, 1:15pm via TweetGrid.com 
RT @KristK: A1: I prefer project fees for simple reviews. Fee based on my estimated time and the scope of 
work. Easier all around. #solopr 

KellyeCraneJun 27, 1:14pm via TweetDeck 
A1: Also, I think it depends a lot on whether you've worked w/client before. If not, ask budget and if too low, 
run away!#solopr 

dariasteigmanJun 27, 1:14pm via TweetDeck 
A1 I've learned to flat price -- because the feedback is based on expertise, not how long it takes to 
review. #solopr 



GirlSmittyJun 27, 1:14pm via TweetGrid.com 
Agree. RT @KristK: A1: I prefer project fees for simple reviews. Fee based on my estimated time and the 
scope of work.#solopr 

KristKJun 27, 1:14pm via TweetGrid.com 
@dconconi Interesting. I have opposite approach. Project fee is for smaller gigs; hourly for ongoing, bigger 
projects #solopr 

franstepsJun 27, 1:13pm via TweetChat 
A1. Assume that evaluation doesn't = edit/redo? #solopr 

KellyeCraneJun 27, 1:13pm via TweetDeck 
A1: However, if you get a generic "OMG, our X needs help!" call, hourly is probably a safer bet for 
that. #solopr 

karenswimJun 27, 1:13pm via TweetChat 
A2: typically flat rate but will also do hourly if preferred or scope really lends itself to hourly #solopr 

makashaJun 27, 1:13pm via TweetChat 
A1: Flat rate. #solopr 

KristKJun 27, 1:13pm via TweetGrid.com 
A1: I prefer project fees for simple reviews. Fee based on my estimated time and the scope of work. Easier 
all around.#solopr 

MarketingMelJun 27, 1:12pm via TweetDeck 
@JanetLFalk Thanks Janet. Always great to see you as well here on #soloPR. 

dconconiJun 27, 1:12pm via TweetChat 
A1: typically hourly - unless negotiated in advance with the client as an opeing to more work. I save project 
work for bigger jobs #solopr 



JanetLFalkJun 27, 1:12pm via TweetDeck 
@SoloPR Hourly rate. Cannot tell going in how much time it will take. #soloPR 

franstepsJun 27, 1:12pm via TweetChat 
RT @SoloPR: Q1: If someone asks you to do a review/evaluation of a document/website, do you do flat-rate 
pricing or hourly? #solopr 

KellyeCraneJun 27, 1:12pm via TweetDeck 
A1: If it's something you can see (like a website) and have a feel for how bad it is, flat rate pricing might net 
more in the end. #solopr 

KyleGoldingJun 27, 1:12pm via TweetDeck 
@HeideWrite I have something for you. Great story, local.#solopr 

JanetLFalkJun 27, 1:11pm via TweetDeck 
@MarketingMel Great tos ee you here #soloPR 

dariasteigmanJun 27, 1:11pm via TweetDeck 
@mdbarber That's what I'm counting on. Crossing fingers. Doing a little dance. All other superstitious ward-
off spells welcome. #solopr 

3HatsCommJun 27, 1:11pm via web 
You know, I clear the desktop, get ready then .. still show up late for #soloPR chat. Catching up now. 

HeideWriteJun 27, 1:10pm via Twitter for iPhone 
Hi. I'm Heide. I'm a writer with 17 years of published articles & PR materials. How can I help your 
business? heidewrites.com #solopr 

mdbarberJun 27, 1:10pm via TweetChat 
RT @SoloPR: Q1: If someone asks you to do a review/evaluation of a document/website, do you do flat-rate 
pricing or hourly? #solopr 



mdbarberJun 27, 1:10pm via TweetChat 
@KristK Hey there. Things are good here but it's been a bit damp. More pix coming soon. I'm glad you like 
them. How're things there? #solopr 

KristKJun 27, 1:10pm via TweetGrid.com 
RT @SoloPR: Q1: If someone asks you to do a review/evaluation of a document/website, do you do flat-rate 
pricing or hourly? #solopr 

MarketingMelJun 27, 1:10pm via TweetDeck 
Hello #SoloPR friends! Back at work in beautiful East Tenn. after a sunny San Diego family vacation. 

cloudsparkJun 27, 1:10pm via web 
getting new perspectives, so i'm missing #solopr today. 

dconconiJun 27, 1:10pm via TweetChat 
RT @SoloPR: Q1: If someone asks you to do a review/evaluation of a document/website, do you do flat-rate 
pricing or hourly? #solopr 

KristKJun 27, 1:09pm via TweetGrid.com 
@mdbarber Hey Mary! Hope you're enjoying summer in Alaska. Love your garden pics. #solopr 

SoloPRJun 27, 1:09pm via TweetGrid.com 
Q1: If someone asks you to do a review/evaluation of a document/website, do you do flat-rate pricing or 
hourly?#solopr 

mdbarberJun 27, 1:09pm via TweetChat 
@dariasteigman Jury duty starting on 7/3? Can't imagine that group will be called! #solopr 

dconconiJun 27, 1:09pm via TweetChat 
so nice to see so many old friends this week! Really glad we can all catch up before the Holiday 
week. #solopr 



SoloPRJun 27, 1:08pm via TweetGrid.com 
Great crowd gathering! Q1 is up next... #solopr 

SoloPRJun 27, 1:08pm via TweetGrid.com 
That's un-American! RT @dariasteigman: I'm hoping to take a few days off -- but Jury Duty (7/3) calls 
first. #solopr 

karenswimJun 27, 1:08pm via TweetChat 
Hello everyone, was in lobby waiting and got sidetracked by a call. Karen Swim here, really here. #solopr 

KristKJun 27, 1:08pm via TweetGrid.com 
@fransteps Hot here too. Spent weekend with eye on TS Debby but didn't get a drop of rain or gust of wind. 
She focused on Florida #solopr 

SoloPRJun 27, 1:07pm via TweetGrid.com 
@GirlSmitty Welcome, and glad you chose this chat as your 1st- may want to 
try Tweetchat.com or Tweetgrid.com#solopr 

LoisMarketingJun 27, 1:07pm via TweetDeck 
Hi all ... @KellyeCrane's Atlanta PR "sister" :) Independent marketing/PR pro advising variety of small to mid 
sized companies #SoloPR 

dariasteigmanJun 27, 1:06pm via TweetDeck 
Hello, fellow #solopr. Joining after taking some time this morning for a leisurely long run on the Mall. 

MichaelWillettJun 27, 1:06pm via TweetGrid.com 
RT @KristK: RT @SoloPR: It's time for #soloPR chat for independent pros in PR and related fields (and 
those who want to learn more) #solopr 

SpectorPRJun 27, 1:06pm via web 
Public Relations firm in NY and proud supporter of the Museum of Public 
Relations on.fb.me/L28GBX #solopr 



KristKJun 27, 1:06pm via TweetGrid.com 
@makasha I'm working on a release about the Cleveland Clinic for a client today. Small world. #solopr 

dariasteigmanJun 27, 1:06pm via TweetDeck 
@KellyeCrane Hope you're feeling better. I'm hoping to take a few days off -- but Jury Duty (7/3) calls 
first. #solopr 

franstepsJun 27, 1:06pm via TweetChat 
@KristK HOT HOT HOT in SA! Plus, my only son graduated HS 3 weeks ago. You? #solopr 

dconconiJun 27, 1:05pm via TweetChat 
Diana here from Toronto! (all in all a lucky 13 years as a soloPR in US and now Canada) #solopr 

mdbarberJun 27, 1:05pm via TweetChat 
Good morning all. Mary from Anchorage here trying to do multiple things at once...including chat. #solopr 

SoloPRJun 27, 1:05pm via TweetGrid.com 
While we gather, also outlined in today's post that we'll be taking *independence* day off-
 ow.ly/bRkNH #solopr 

makashaJun 27, 1:05pm via TweetChat 
Hi. Working from Cleveland, OH today. #solopr 

franstepsJun 27, 1:05pm via TweetChat 
In seering hot San Antonio, TX - 20 yrs in PR; 2 years #solopr. Clients = NP, health care and hospitality + 
teach college comms. #solopr 

GirlSmittyJun 27, 1:05pm via TweetGrid.com 
TX-based PR pro with agency, nonprofit, international NGO clients. #solopr 

KristKJun 27, 1:05pm via TweetGrid.com 
@fransteps We've missed you too! How's San Antonio these days? #solopr 



ShryerPRJun 27, 1:05pm via TweetGrid.com 
Hello everyone. It's been "since forever"! #solopr 

dconconiJun 27, 1:04pm via TweetChat 
@GirlSmitty welcome!!! #solopr 

JanetLFalkJun 27, 1:04pm via TweetDeck 
MT same here @fransteps: @SoloPR First time here in WEEKS! Missed y'all! #solopr 

dconconiJun 27, 1:04pm via TweetChat 
RT @SoloPR: Its time for this weeks #soloPR chat 4 independent pros in PR & related fields (& those who 
want 2 learn more about it) #solopr 

dariasteigmanJun 27, 1:04pm via TweetDeck 
@GirlSmitty Welcome aboard. #solopr 

franstepsJun 27, 1:03pm via TweetChat 
@SoloPR First time here in WEEKS! Missed y'all! #solopr 

KristKJun 27, 1:03pm via TweetGrid.com 
Hello everyone, I'm Kristie (22 years exp, 8 as indy, APR and PR prof based on MS Gulf Coast). #solopr 

GirlSmittyJun 27, 1:03pm via TweetGrid.com 
Looking forward to my first online chat with #solopr 

KristKJun 27, 1:03pm via TweetGrid.com 
RT @SoloPR: It's time for #soloPR chat for independent pros in PR and related fields (and those who want 
to learn more)#solopr 

JanetLFalkJun 27, 1:03pm via TweetDeck 
NYC-based PR pro w/ Wall St, law firm, sml biz & nonprofit clients. Also subcontract. #soloPR 



KellyeCraneJun 27, 1:03pm via TweetDeck 
RT @SoloPR: It's time for this week's #soloPR chat for independent pros in PR and related fields (and those 
who want to learn more about it) 

SoloPRJun 27, 1:02pm via TweetGrid.com 
If you're joining, please introduce yourself. This is @KellyeCrane moderating, Atlanta-based blogger 
atsoloprpro.com #solopr 

SoloPRJun 27, 1:01pm via TweetGrid.com 
@fransteps Hello there, early bird! Glad to see ya. #solopr 

SoloPRJun 27, 1:01pm via TweetGrid.com 
It's time for this week's #soloPR chat for independent pros in PR and related fields (and those who want to 
learn more about it). #solopr 
	  


